L

GDPR

Make your website compliant with EU GDPR (General

Data Protection Regular)

A product of PrestaHero



Contents

[ WELCOME .ttt bbbttt b et b et et 3
[l INTRODUCTION. ...ttt sttt ettt ettt ettt b ettt be e eebesenes 3
L. INSTALLATION ottt ettt ettt st s b e st e et e e s baesabeebaesbaesatesnbeesaesasesnsaensaesssenn 4
[V, CONFIGURATION ..ottt ettt b ettt ettt 5
1. GDPR NOtIfICAtioN ........c.oviiii e s 6
2. GeNEral SELLINGS.........ccooii e 16
3. Deletion reQUESES ...t 18
4. CUSLOMEr PIIVIIEZES .........oeiiiiiieiieeee bbb 22
5. EMAILAIEITS....c..cooe ettt 25
6. ACCESS lOZS.......ooeiiiieei bbb s s h e s b e ae b 27
T. SEALISTICS. ... b e bbb eaes 29
Vo THANK YOU otttk sttt bbbt be et bne 30



. WELCOME

Thank you for purchasing our product. We hope to guide you through all the aspects of the
module installation and the module setup within this document (All screenshots are taken
from Prestashop 1.7). But if you have any questions that are beyond the scope of this

documentation, please feel free to contact us.

1. INTRODUCTION

The General Data Protection Regulation (GDPR) comes into effect on May 25th and aims at
unifying regulations related to data privacy policies in the European Union. This text
reinforces people’s rights and imposes new accountability logic on entities involved by
requiring them to take the necessary, appropriate measures to ensure a suitable level of

security when processing personal data.

Given the extent of these concepts and the fact that you are running an e-commerce
business, it is highly likely that you process personal data. Also, GDPR affects not only every
European company but also companies located outside of Europe which collects European
citizens' personal data. Needless to say that no merchant can avoid it and store compliance

upgrade is not an option.

Our GDPR module is available from your back office and is here to provide some privilege

for your customers. In short, they will have:

e Theright to access their personal data;
e Theright to data portability;
e The right to obtain modification and/or erasure of their personal data;

e The right to give and withdraw consent.



For you, the law demands to keep a record of processing activities such as access, consent,

and erasure.

Understanding that important demand, we spent a lot of time to research and develop
"GDPR" - a Prestashop module that allow you to add Info box on your site, advising your
customers about the GDPR. It also asks your visitors to give their consent when submitting
personal information on your website and helps your store meets all the General Data

Protection Regulation requirements.

* “GDPR” is compatible with Prestashop 1.6.x, Prestashop 1.7.x and PrestaShop 8.x

1.  INSTALLATION

1. Navigate to “Modules / Modules & Services”, click on “Upload a module / Select
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2. Select the module file “ets_gdpr.zip” from your computer then click on “Open” to

install
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Click on “Configure” button of the module you just installed to open the module’s

configuration page.

Upload a module

Vv

Module installed!

IV. CONFIGURATION

From your installed module list (Located at “Modules/Modules & services/Installed
modules”), find “GDPR” then click on the “Configure” button to open its configuration

page.
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CONFIGURE

From Configuration page, you will see these tabs below which will be used to manage

“GDPR":
% Deletion requests % Customer privileges
% GDPR notification % Email alerts
% Access logs % General settings

«» Statistics

1. GDPR notification

1.1. GDPR notices

By default, “GDPR” presents visitors with this welcome pop-up banner on the bottom of

homepage. You can change the banner position latter in “Popup settings” sub tab.
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POPULAR PRODUCTS /

By continuing to browse this website, You're agreeing to our use of cookie and your personal data according to EU GDPR. TACCEPT

When customers click on “View more details” label, a pop-up presenting GDPR notices will

display to them.

Now let's create your first GDPR notification popup.

R/
0.0

Navigate to “GDPR Notification” > “GDPR notices”.

Click on the “+" icon

Fill in the blanks. Every field with red asterisk mark is compulsory.

You can specify the customer groups that you want to display this GDPR notice to by
checking the check boxes. By default, all the customers will see your notice.

When you are ready, click “Save”.



[T GDPR NOTIFICATION

Here is the notice box will be shown to your

privacy and policy.

* Title

# Description

Caramels jelly marzipan chocolate bar tootsie roll sweet roll toffee gummies.

topping cheesecake muffin chocolate cake

- - Paragragh =

afer oat cake cupcake jelly fruitcake halvah. Apple pie marzipan bear claw chocolate bar. Ice cream pastry dessert

Macaroon tootsie roll lemen draps jujubes marzipan oat cake lollipop. Lollipop marshmallow oat cake gummi bears pie, Powder caokie candy canes gummies. Candy cheesecake bonbon jelly

beans cotton candy carrot cake bear claw tiramisu.

Pastry candy donut. Apple pie biscuit macaroon jelly-o sesame snaps sweet cookie sesame snaps chocolate. Toffee liquorice cake danish halvah topping. Cookie oat cake icing ice cream icing

gingerbread cheesecake biscuit candy canes.

Displayto = @ All

Visitor

Guest

Customer

enabied

OUR PRIVACY POLICY

Our Privacy Policy explains our principles when it comes to the collection, processing, and storage of
your information. This policy specifically explains how we employ cookies, as well as the options you
have to control them.

€ TEST NOTICE

Caramels jelly marzipan chocolate bar tootsie roll sweet roll toffee gummies. Wafer oat cake cupcake
Jjelly fruitcake halvah. Apple pie marzipan bear claw chocolate bar. Ice cream pastry dessert topping
cheesecake muffin chocolate cake.

Macaroon tootsie roll lemen drops jujubes marzipan oat cake lollipop. Lollipop marshmallow oat cake
gummi bears pie. Powder cookie candy canes gummies. Candy cheesecake bonbon jelly beans cotten
candy carrot cake bear claw tiramisu

Pastry candy donut. Apple pie biscuit macaroon jelly-o sesame snaps sweet cookie sesame snaps
chocolate. Toffee liquorice cake danish halvah topping. Cookie oat cake icing ice cream icing
gingerbread cheesecake biscuit candy canes.

We are committed to maintaining the trust and confidence of our website visitors. We do not collect,
sell, rent or trade email lists or any data with other companies and businesses. Have 3 look at our
Privacy Policy page to read detail information on when and why we collect your personal information,
how we use it, the limited conditions under which we may disclose it to others and how we keep it

secure.

We may change Cookies and Privacy policy from time to time. This policy is effective from 24th May
2018,

customers. They can accept or refuse your




In “GDPR notices” tab, you can manage all the notices you made.

% To edit any notice, click the “Edit” button.

R/

% To delete any notice, choose “Delete” in the drop down menu.

% To refresh the entire list, click the refresh icon on top of the list.

© DELETION REQUESTS ) GOPR HOTIFICATION
I®) GDPR NOTIFICATION
0 po# & GDPR NOTICES - L L4 A
COPRNOTICES  §

D~ Titlew s Display to Active  Sort Order~a

T Q searcs
© GENERAL SETTINGS

il STATISTICS

L R I I
\

When you have 2 notices and more, you can sort the display order of each notification by

dragging the quad arrow icon.

OJ POPUP SETTINGS 4 GDPRNOTICES = A DATAUSAGE POLICY BUTTON @ MESSAGES

GDPRNOTICES  §

D~ Titlew~ Display to Active Sort Order v~

Bulk actions «

1.2. Popup settings

Remember the pop-up banner we showed you at the start? Here at this tab, you can

modify this banner easily.

®

% Welcome message: adjust the content of pop-up banner.

% Acceptance button label: you can change the label and display/hide the acceptance

button.



R/

% You can also modify the label of “Do not accept” button and “View more info” link

and pick a color for “View more info” text.

© DELETION REQUESTS (3 GDPR NOTIFICATION

GDPR NOTIFICATION
0O POPUP SETTINGS 3 T * T F BUT o ME

& CUSTCMER PRIVILEGES

. By continuing to browse te, You're ie and your pe ta according to EU GDPR.
@ ACCESS LOGS
2 EMAIL ALERTS * Acceptance button label | 1accept
& GENERAL SETTINGS Display acceptance button beside welcome “
message
il STATISTICS
Do not accept label 0t a

* View more info label = View more details

% Visual adjust:
o The background and button text color of acceptance button could be
adjusted to be suitable with your website theme.
o You can display the order of GDPR notices by turning on the “Number GDPR
notices” option. You can also modify background color and text color of the

numbers.

10



OUR PRIVACY POLICY

QOur Privacy Policy explains our principles when it comes to the collection, processing, and storage of
your information. This policy specifically explains how we employ cookies, as well as the options you
have to control them.

| ©@]whaT are cookes?

Cookies are small pieces of data, stored in text files that are stored on your computer or other device
when websites are loaded in a browser. They are widely used to "remember” you and your
preferences, either for a single visit or for multiple repeat visits

| ©|How we usE cookies

We use cookies for a number of different purposes. Some cookies are necessary for technical
reasons; some enable a personalized experience for both visitors and registered users; and some
allow the display of advertising from selected third party networks.

E CONTROLLING COOKIES

Visitors may wish to restrict the use of cookies or completely prevent them from being set. If you
disable cookies, please be aware that some of the features of our service may not function correctly

INFORMATION WE COLLECT

We only collect information about you if we have a reason to do so-for example, to provide our
services, to communicate with you, or to make our services better.

TACCEPT

o Welcome message: you can adjust welcome message’s background color,

text color, background opacity and its position.

11



Acceptance button background color - ()

Acceptance button text color | #ffffff o
Number GDPR notices YES
Background color for the numbers - -
Text color for numbers | #ffffff o
Welcome message background color [JREEEEEE o
Welcome message text color | #ffffff (&
Welcome message background D
opacity
Welcome message type © Full-width bar at website top

® Full-width bar at website bottom

O Rectangle notification box at bottom left

© Rectangle notification box at bottom right

% Warning message: you can modify the messages appear on personal data page and

data deletion page.

Warning message on personal | This page displays all your personal data that you are sharing with us. We guarantee to only use your
personal data to serve you better and improve our customer service. Your data is fully protected by our

data page security system, it will never be shared with any third party for any purpose

Warning message on data | In an compliance with GDPR (general data protection regular), we give you an ability to delete a part or all
your data from our system. However, please be careful, this action can't be undone! Delete personal data is
not recommended, you will be no longer able to access the deleted data anymore. If you decide to delete
"entire account data”, you will not be able to access the website using your cld account (as it has been
completely deleted)

deletion page

12



Your customer will see them from their “Manage personal data” area in “Your account”

page.

Home [ My account / My personal data

My personal data

Data modification log

Login log
GENERAL INFORMATION

Delete my data

Home / My account / Delete my data

DELETE MY DATA

My personal data
Data modification log

Login log

Delete my data \
Which kinds of data do you want to delete?

% Other options:
o You can ask for GDPR consent when your customers register new accounts
by checking the checkbox. Feel free to adjust the checkbox label.
o GDPR notice title: by default, we set it as “Our privacy and policy”, but you can
change it as you desire.
o Before and after GDPR notices, you can display a general notice. Modify them

by filling the text boxes below.

13



Confirmation checkbox label on | | agree with the use of cookie and personal data according to EU GDPR

registration page
GPDR notice title | Our privacy policy
General natice (Top) | €2 A B I U T »mw & E~=~iE~ - M |_u Paragraph ~
Our Privacy Policy explains our principles when it comes to the collection, processing, and storage of your information. This policy specifically
explains how we employ cockies, as well as the options you have to control them.
Display before GDPR notices
General notice (Bottom) | <> A B I U = wm & =~ =~ =~ ~ M |O raragraph ~

We are committed te maintaining the trust and confidence of our website visitors. We do not collect, sell, rent or trade email lists or any data
with other companies and businesses. Have a look at our Privacy Policy page to read detail information on when and why we collect your
personal information, how we use it, the limited conditions under which we may disclese it to others and how we keep it secure.

We may change Cookies and Privacy policy from time to time. This policy is effective from 24th May 2018.

Display ofter GDPR notices

o Redirect URL: insert an URL to redirect customers if they decline to accept

your GDPR notices.

Redirect customer to this URL if they

decline to accept the GDPR notices | oqye blank to keep customer stays on current page

1.3. Data usage policy button

In front office, it appears on the top of your website.

Contact us| Data usage policy & signout JullyTest ™ cart(0)

Q

my store

Data usage policy button

| Hor |  New ]
HOME ~ MIXED CONTENT ~ MEDIA ~ BRANDS ~ FEATURED PRODUCTS ~ Q

This button can navigate your customers to a separate usage policy page or display GDPR

notices by pop-up. You can enable/disable this button or adjust the button title.

14



GDPR NOTIFICATION

B POPUP SETTINGS & GDPR NOTICES 4, DATA USAGE POLICY BUTTON

Enabled YES NO

* Button title | Data usage policy

Open data usage policy by popup? YES “

* Data usage policy page URL

1.4. Messages

© MESSAGES

=

Save

GDPR NOTIFICATION

(3 POPUP SETTINGS A GDPR NOTICES

* Customer register new account (on

customer registration page)

Enabled "View more button"

* Log into account (on account login page)

Enabled "View more button”

* Customer subscribe to newsletter (on

newsletter susbscription form)

* Customer send a contact message (on

contact page)

Enabled "View more button”

* Register to receive in-stock notification

(on product details page)

Enabled "View more button"

4, DATA USAGE POLICY BUTTON ® MESSAGES

| agree to the Terms of Use and Privacy Policy

| agree to the Terms of Use and Privacy Policy

| agree to the Terms of Use and Privacy Policy

| agree to the Terms of Use and Privacy Policy

| agree to the Terms of Use and Privacy Policy



Our module allows you to modify GDPR notice messages which will be displayed on
different positions. You can also switch on/off “View more” button to show the link to your

detail Privacy Policy page.

2. General settings

% You can choose when to display GDPR acceptance request message: the moment a

customer comes on website and/or when customer registers new account, etc.

Y/

% Another option is deciding which groups of customer can see the GDPR acceptance

request. By default, “GDPR" will display request to every customer groups.

Y/

% You may turn off the request message if a registered customer has consented the

notice in the past.

© DELETION REQUESTS £+ GENERAL SETTINGS

) GDPR NQOTIFICATION
* Request GDPR acceptance when Select all

& CUSTOMER PRIVILEGES

<

Customer land on website (display a GDPR notification popup)

8

B Customer register new account (on customer registration page)
=] ACCESS LOGS
Log into account (on account login page)

£ EMAIL ALERTS Customer subscribe to newsletter (on newsletter susbscription form)

& GENERAL SETTINGS Customer send a contact message (on contact page)

Register to receive in-stock netification (on product details page)

.l STATISTICS Vou can “DPR notification f b nosition af DD Mt et L ecrren el
¥ou can edit GDPR notification for each position above in "GDPR Notification / Messages” tab
Customer groups to see GDPR acceptance = ¥ All
request Visitor
Guest
Customer

Do not display GDPR notices if a registered

customer has accepted the notices in the

past

% What to do when customers ask for a deletion of their data: you can select “Delete

the data completely” or “Update the data with “Undefined” value”.

16



What to do when customer ® Delete the data completely

requests a deletion of their data Update the data with "Undefined" value

% If you enable the option “Ask customer to send an approval request to admin

for any deletion of data”, when a buyer makes a deletion request, this request will

appear in “Pending requests” sub tab of “Deletion requests” tab. If you disable

the former option, your customers can erase their data any time without your

approval.

Ask customer to send an m

approval request to admin for

any deletion of data

When there is a deletion request appears, you will receive an email:

Chris Test [Demo shop] New data deletion request #4 - [hitp://web.prestahero.com/ il New data deletion request #4 Hi Demo shoj

Jully Test [Demo shop] New data deletion request #3 - [hitp:/web.prestahero.com/ (] New data deletion request #3 Hi Demo shoj

Pending requests ° Approved requests o Declined requests ° Withdraw requests °

/

Customer ID  Customer name  Email Data want to delete Date of request

Entire account

data
siew data before

- Addresses
- Orders
- Contact wnload PDF
emme 08/06/2018 R ,
3 Jully Test jullytest@gmail.com messages R, « Approve
- Subscription 06:07:02 % Declined
statuses
_Data Send an email to

modification log custome:

- Loginlog

@

connection time and IP addresses. These data will appear in “Access logs” tab.

17
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% Save login log: you can choose to save your customers’ information about their



Save login logs :]

il
(=]

mer account is logged in.

% Save data modification logs:

Save data modification logs YES

Save a log with details of data modified everytime customer data is modified

% Withdraw request: turn on this option to allow your customers to take back their

deletion requests. You can find the withdraw requests in “Deletion requests” tab.

Allow customers withdraw YES

deletion request

3. Deletion requests

3.1. How can your customer send deletion request?

% Navigate to “Your account” page. Select “Manage personal data” section.

18



Your account

(S Q B

INFORMATION ADDRESSES ORDER HISTORY AND DETAILS

=| a —

CREDIT SLIPS MANAGE PERSONAL DATA

Sign out

% Move to “Delete my data” tab. Check on the kinds of data they want to delete. After

entering password to confirm the deletion of data, click “Send data deletion

request” button.

My personal data DELETE MY DATA

Data modification log
Login log

Delete my data

Which kinds of data do you want to delete?

“ Entire account data

¢ Addresses

¢ Qrders

# Contact messages

¥ Subscription statuses
# Data modification log

* Login log

Please enter your password to confirm the deletion of data

[ E
SEND DATA DELETION REQUEST

®

% As introduced in “General settings” tab, if you enable “Ask customer to send an
approval request to admin for any deletion of data” option, your customers will have

to wait for your decision. During this waiting time, they can withdraw their request.

19



Home / My account [/ Delete my data

My personal data
Data modification log
Login log

Delete my data

3.2

DELETE MY DATA

9 Your las
when th

etion reque

uest has been

g for a review from admin. You

1 can send

other data deletion request

WITHDRAW DELETION REQUEST

And how can you manage deletion requests?

In “Deletion requests” tab you will see 4 sub tabs:

% Pending requests: the deletion requests are waiting for your approval.

@,

% Approved requests: the requests you approved.

% Declined requests: the requests you declined.

% Withdraw requests: the withdraw requests your customers made.

© DELETION REQUESTS

© PENDING REQUESTS @)

Customer ID  Customer name

7 Andrew Test

3 Jully Test

Bulk actions a &, Exportall requests

+ APPROVED

) REQUESTS

Email

andrew@gmail.com

jullytest@gmail.com

% DECLINED REQUESTS

Data want to delete

3 WITHDRAWAL REQUESTS

Date of request

Entire account data

- Entire account data

- Addresses

- Orders

- Contact messages

- Subscription statuses
- Data modification log
- Login log

09/17/2018 23:23:49

- Addresses
- Subscription statuses
- Data modification log

09/17/2018 23:17:27

@ Preview data before deletion
B Download PDF

+ Approve

X Decline

X Send an email to customer

@ Preview data before deletion
Bj Download PDF

+ Approve

X Decline

¥ Send an email to customer

For each pending request, you can choose one of these following actions:

< Preview data before deletion.

@

20

% Download PDF: you can download the customer’s personal data to your computer.




% Approve/Decline the request.
% Send an email to customers to ask for more detail before approving or declining

their request.

% SEND AN EMAIL TO CUSTOMER : JULLY TEST ( JULLYTEST@GMAIL.COM )

* Subject Contact

* Email content Icing fruitcake sesame snaps macaroon. Marzipan brownie sugar plum brownie chocolate topping. Croissant
pudding cotton candy halvah cookie.

Cheesecake tootsie roll gummies chocolate jelly-o ice cream cotton candy. Wafer wafer gummies ice cream
brownie donut. Cheesecake bonbon lemon dr'ops‘\

X

Cancel

If you approve an “Entire account data” deletion request, information of this customer
will be erased from your database and you will see “Customer deleted” label. On the other
hand, if your customers want to delete some parts of their data, after you approving, they

will not see these information on their “Manage personal data” area anymore.

© DELETION REQUESTS

@ PENDING REQUESTS@) v APPROVED REQUESTS@) | X DECLINED REQUESTS 1 WITHDRAWAL REQUESTS

Customer [D  Data want to delete Date of request Date of approval

Entire account data

- Entire account data

- Addresses
- Orders
7 - Contact messages 09/17/2018 23:23:49 09/17/2018 23:26:18

- Subscription statuses
- Data modification log
- Login log

& Exportall requests

3.3. Exportrequests

21



If you want to create a backup data of your website, GDPR enables you to export all the

requests in just one click.

© DELETION REQUESTS

® PENDING REQUESTSG ¥ APPROVED REQUESTSo % DECLINED REQUESTS 1 WITHDRAWAL REQUESTS

Customer ID  Customer name Email Data want to delete Date of request
@ Preview data before deletion
- Addresses B Download PDF
3 Jully Test jullytest@gmail.com - Subseription statuses 09/17/2018 23:17:27 + Approve

- Data modification log % Decline

% Send an email to customer

& Exportall requests

AN

4. Customer privileges

@,

% View personal data that is being shared: you can select what kind of data will be

displayed to your customers and enable them to view them or not.

© DELETION REQUESTS & CUSTOMER PRIVILEGES

[C] GDPR NOTIFICATION

View personal data that is being shared YES
& CUSTOMER PRIVILEGES
Data to view @ All
[3 ACCESS LOGS ¥ General information

# Addresses
&4 EMAIL ALERTS

¢ Orders
£ GENERAL SETTINGS ¥ Contact messages
- o
. STATISTICS Subscription statuses
+ Data modification log

¢ Login log

@

% Delete personal data: turn on/off this option to allow your customers to delete their

personal data.

22



For example, here is the personal data of a customer in “Your account” page.

Home / My account / My personal data

My personal data

Data modification log

This page displays all your personal data that you are sharing with us. We guarantee to only use your personal
ata to serve you better and improve our customer service. Your data is fully protected by our security system, it

will never be shared with any third party for any purpose

Login log

GENERAL INFORMATION

Delete my data

First name: Jully

Last name: Test

Email: jullytest@gmail.com
Gender: Female

Birthday: 01/01/1993

MY ADDRESS

My Address

Jully Test

23 Queen Street

New York, New York 12345
United States

ORDERS @
Reference  Date Total Payment Status
PMZJVHJPB  08/06/2018 $26.12  Payments by Awaiting check
06:02:39 check payment
CONTACT MESSAGES o
Date send Subject Message
No records found
MY SUBSCRIPTIONS
Subscription Status Action

Newsletter + Subscribed

Partner offers + Subscribed

DOWNLOAD MY PERSONAL DATA

23

Action

VIEW DETAILS

Action




% Data can delete: you can allow which types of data your customers may request to

delete.

Data can delete Entire account data
Addresses

¥ Orders

Contact messages
Subscription statuses

Data modification log

Login log

% Change subscription status: by default, “GDPR” enables your customers to
subscribe or unsubscribe to newsletter and your partner offers in the “Manage

personal data” section.

¥ Subscription statuses

v Data madification log

v Login log
Change subscription status YES
MY SUBSCRIPTIONS
Subscription Status Action
Newsletter + Subscribed
Partner offers + Subscribed

24



% You can also enable your customers to download their personal data in the front

office.

5. Email alerts

Change subscription status YES
Download personal data YES
23 Queen Street
New York, New Yark 12345
United States
ORDERS @
Reference Date Total Payment Status
PMZJVHIPE  0Z/06/2018 $26.12  Payments by Awaiting check
06:02:39 check payment
CONTACT MESSAGES
Date send Subject Message
No records found
MY SUBSCRIPTIONS
Subscription Status Action
Newsletter + Subscribed
Partner offers + Subscribed

DOWNLOAD MY PERSONAL DATA

Action

VIEW DETAILS

Action

“ Notification email: you can choose to send an email to your customers when their

accounts are modified by admin and/or by themselves. You can also send alarm

email to customers when their accounts are logged in.

25



£A EMAIL ALERTS

Send email to customer when their account By Admin

is modified ¥ By customer

Send email to customer when their account :]

is logged in

« You can turn on or off “Send an email to admin when customer submits a deletion

request” option: when a buyer makes a deletion request, you will receive a

notification email.

Send an email to admin when YES

customer submits a deletion request

B3

% You can send a notification email to customers when they delete data or not. If you

switch this option on, you can adjust the email subject and its content.

Send notification email to customer when YES

delete data

Deletion email subject = Your data was deleted from our website

Deletionemailcontent | <> A B I U T m & =~ =~ i=~ [~ M B Parsgraph~

Dear [customer]

As your request, we have deleted your data. Below are details of data deleted.
[data_deleted]
Regards,

[shop_name]

Available tags:

[customer] , [data_deleted] , [shop_name]

< You can also send notification email to customer when decline a data deletion

request.

26



Send notification email to customer when YES

decline an data deletion request

Refusal email subject = Your data deletion request is declined

I
4
iii
4
i

~ B~ M O raragraph ~

Refusal email content <> A B I U F 9w o

Dear [customer]

We have checked your request of personal data deletion.

we're sorry to say, the data could not be deleted due to our data protection terms.
Below are details of data you requested to delete

[data_deleted]

Regards,

[shop_name]

s: [customer] . [data_deleted] , [shop_name]

6. Access logs

@,

% Data modification log: You may track down any modify action from your customers.

[Z) ACCESS LOGS

[3 MODIFICATION LOG [ LOGIN LOG

Customer ID  Date Data type Modified by

3 09/17/2018 23:50:56 General information Jully Test (Role: Customer) @ Details

To check which data was modified, click the “Details” button.

MODIFICATION LOG: #1

Data type: General information
Modified by: Jully Test (Role: Customer)
Modified date: 09/17/2018 23:50:56

Modified information:

1. Newsletter: not subscribed

<)

Back to list
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% Login log: Tracks your customers’ time of login, IP address and browser user agent.

[3) ACCESS LOGS
[3 MODIFICATION LOG [ LOGIN LOG

Customer ID  Date P Device Location

3 09/17/2018 23:41:46 117.0.19.196 Chrome 66.4. Windows
3 09/17/2018 23:08:04 117.0.19.196 Chrome 66.4 Windows

Bulk actions o

When there are more than 2 rows on the list, you can select multi records by select the

options from “Bulk actions” drop down menu.

Customer ID  Date Data type
| B select all |
/06,2018 21:27:37 General infermation
O uUnselect all
/0B6/2018 21:23:23 General information

@ Delete selection

Bulk actions =

Your customers can also know about these logs from their “Manage personal data” area.

Home |/ My account / Data modification log

DATA MODIFICATION LOG o

My personal data

Data modification log

Date Data type Modified by Action
Login log

08/06/2018 21:27:37 General information Chris Test (Role: Customer) VIEW DETAILS
Delete my data

DOWNLOAD
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7. Statistics

Accept Privacy policy chart: our module gives you an overview about the number of

customer accepted or declined your Privacy policy. You can select different time conditions
to get the result for particular time.

sl CHART ) LOGS

OAccept Privacy policy Do not accept Privacy policy Tota

Count

16 18 20 22 24

Month | September ¥ Year 2018 ¥ Filter Reser

Accept Privacy policy logs: GDPR also saves the information whenever a customer

accepts or declines privacy policy, including: IP address, web browser, date, location, etc.

Lall STATISTICS

Browser Customer Accept privacy policy Date

Location
Chrome &
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V. THANKYOU

Thank you again for purchasing our product and going through this documentation. We
hope this document is helpful and efficient in the complete setup of your website.

If you do have any questions for which the answer is not available in this document, please
feel free to contact us.
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