PRODUCT REVIEWS

Allow customers to submit their product reviews, ratings,

questions & answers on specific criteria

A product of PrestaHero
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I INTRODUCTION

Product Reviews is a PrestaShop module that allows merchants to collect, manage, and
display product reviews, ratings, and customer questions & answers (Q&A) directly on

product pages.

The module provides a complete moderation system, review criteria, optional vouchers,
email notifications, and integration with Google Rich Snippets and Google Merchant
Center. All features are designed to work with verified orders and configurable permission

rules, helping merchants maintain reliable and high-quality user-generated content.

*Product Reviews is compatible with PrestaShop 1.6.x, 1.7.x, 8.x and 9.x

Il. INSTALLATION

The Product Reviews module is installed like any standard PrestaShop module.

1. Go to Back Office — Modules — Module Manager
Click Upload a module

Upload the module package: ets_reviews.zip

A wN

Click Install, then Configure once the installation is complete

After installation, the module configuration page can be accessed from the Configure

button in Module Manager, or the Quick access menu in the Back Office.
Before configuring features, it is strongly recommended to:

e C(Clear PrestaShop cache (Advanced Parameters — Performance — Clear cache)
e If your store uses full page cache, cache modules, or reverse proxy / CDN, make
sure the review-related hooks are not cached. Otherwise, reviews or ratings may not

appear correctly in the front office.



e If your theme heavily customizes product templates, verify that:
o The product page hook is present

o JavaScript and CSS files are loaded correctly

If all checks pass, the module is ready for configuration.

Ill. GLOBAL SETTINGS

The Global Settings section controls how reviews and Q&A are displayed, who can submit
content, how security is handled, and how the module behaves in terms of performance

and compatibility.

This section applies to both Reviews and Questions & Answers unless otherwise

specified.
1. Languages and display behavior

To begin, navigate to the Product Reviews module on the quick access menu. Click

Settings to open the settings page > Select the General tab.

Enable multiple languages for review: Allows customers to submit reviews in different
languages. Enable this option if your store is multilingual. Reviews are not translated

automatically.

How to display reviews, comments, Q&A and replies: Choose whether to display
content from all languages, or only the currently selected language. Displaying all

languages is recommended for stores with an international audience.

How to display ratings and questions when no data is available: Select how the review
and Q&A sections should appear when there are no ratings or questions yet (for example,

show an empty block or hide the section).



2. Security and reCAPTCHA

These settings help protect review and Q&A forms from spam and automated submissions.

Enable reCAPTCHA for: Select where reCAPTCHA should be applied (reviews, questions,

answers, comments, or replies).
reCAPTCHA type: Choose the reCAPTCHA version to use:

e Google reCAPTCHA v2 Legacy

e Google reCAPTCHA v3 Legacy

e Google reCAPTCHA Enterprise - checkbox

e Google reCAPTCHA Enterprise - score-based

e Cloudflare Turnstile

- s Settings
SETTINGS Help
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B3 Design o
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B Payment
reCAPTCHAtype O

@ International
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CONFIGURE
0@ Settings Site key *
£ Shop Parameters How fo ge! your Cloudflare Turnstile key pair
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A Klaviyo Do ot require registered user to enter reCAPTCHA () Ves
CONTACT Press Enter key to post reviewjcomment No

Do not require registered users to enter reCAPTCHA: When enabled, logged-in

customers can submit content without completing reCAPTCHA.

Important notes



e Google reCAPTCHA Enterprise requires Enterprise-specific keys and cannot reuse v2 or
V3 keys.

o IfreCAPTCHA is misconfigured, review or Q&A forms may fail to submit.

3. Review eligibility & order validation

These settings control who can leave reviews and when reviews are allowed.

Validated order statuses: Select the order statuses that allow customers to submit a

review. Only customers with orders in the selected statuses can leave reviews.

Who can write reviews for products: Define which users are allowed to submit reviews

(for example, only customers who purchased the product).
Who can rate products: Define which users are allowed to submit ratings.
Recommendation

For higher review reliability, allow reviews and ratings only from customers who have

purchased the product and use a validated order status such as “Delivered”.

4. Activity logging & customer identity

Recorded activities: Enable activity logging to track actions related to reviews and Q&A
(such as submissions, approvals, or edits). This option is useful for moderation and internal

monitoring but is not required for normal operation.

Display customer name: Choose how customer names are displayed in reviews and Q&A

(full name, partial name, or hidden).



5. Performance & compatibility

These options help optimize performance and prevent conflicts with themes or third-party

modules.

Enable cache: Enables caching for product review and Q&A data to improve page loading

speed. Recommended for stores with high traffic or a large number of reviews.

Cache lifetime: Defines how long cached review data is stored. Leave empty for

permanent caching. Clear cache manually after changing review-related settings.
Note

The “Product Reviews” module is compatible with “Super Speed” module developed by
PrestaHero. If your website is running “Super Speed” module, please navigate to “Cache and

minification” > “Page cache” > “Exceptions” tab and turn on the hooks for “Product Reviews”

module.
Page cache
#1% oosvoord [ Coche ond minfication v gy | timization (g Dotabar mization @@, System Anlyt
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Disable Slick library: Enable this option if your theme already includes the Slick slider

library, to avoid JavaScript conflicts.

IV. REVIEW - HOW TO CONFIGURE CORRECTLY

This section explains how to configure product reviews and ratings correctly from

Settings — Reviews. These settings control who can submit reviews, how reviews are
approved, how often reviews can be posted, and how reviews are displayed on the front

office.

1. Review submission permissions

These options define who is allowed to write reviews and ratings.

Who can write reviews for products: Select which customers are allowed to submit

product reviews.
Who can rate products: Select which customers are allowed to submit ratings.
Recommendation

To ensure review credibility, it is strongly recommended to allow reviews and ratings only from

customers who have purchased the product.
Note
If customers cannot submit reviews, verify that:

e They meet the selected permission rules

e Their order status is included in the validated order statuses (see GLOBAL SETTINGS)



2. Review approval and moderation

These settings control how reviews are validated and moderated.

All reviews must be validated by an employee: When enabled, all new reviews must be

approved by an admin before being displayed.

Auto-approve review if customer has purchased product: Automatically approves

reviews submitted by verified buyers.

Decline product review, comment, reply: Allows admins to decline inappropriate or

unwanted content.
Recommended setup (most stores)

e FEnable manual validation

e Enable auto-approval for customers who purchased the product

This combination keeps review quality high while reducing moderation workload.

3. Review frequency and content limits

These options help prevent spam and abusive behavior.

Maximum number of reviews per user: Limits how many reviews a customer can submit.

Leave empty for no limit.

Minimum time between 2 reviews from the same user: Defines the minimum time

interval (in seconds) between two reviews from the same user. Example: 86400 = 24 hours.

Minimum / Maximum content length of review: Defines the allowed length of review

content (in characters).

Note

10



e These limits are optional

e Enable them only if your store experiences spam or low-quality reviews

4. Comments and replies on reviews

These settings control interactions inside product reviews.

Who can comment (or reply) on a review: Define who is allowed to comment on or reply

to a review:

e Any registered user
e Admin and review author

e Admin only

Always show comment/reply box: Displays the comment or reply box by default under

each review.
Recommendation

If you do not actively moderate comments, restrict commenting to admin only to avoid spam.

5. Media, labels and trust indicators

These options enhance review content and build trust.

Allow users to upload photos/videos in their review: Allows customers to attach photos

or videos to their reviews.

Maximum number of uploaded photos/videos: Defines how many media files can be

uploaded per review.

11



Verified purchase label: Displays a label for reviews submitted by customers who

purchased the product. Leave empty to disable the label.

Note

Displaying the verified purchase label helps distinguish genuine reviews from guest submissions.

6. Review display and positioning

These settings control where and how reviews are displayed on the store.

Display average rating and the latest reviews on the homepage: Shows review

summaries on the homepage.

12
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“Average review” block position: Select where the average rating block appears on the

product page:

e Under the “Add to cart” button

e Under the product price

e Under the “Share” buttons

e Inthe “Customer reassurance” block

e Custom hook: Use this option if your theme requires a custom position for review

content.
Important note:

e Changes in review settings may not be visible immediately due to caching.

e Always clear PrestaShop cache after updating review configurations.

PRODUCT REVIEWS / Q&A
Average rating ' & 6.0 © ¢ Excellent cmmmmsssssssssssssss 18 A :
X & Write your review
4 9 20,0, 0. OA¢ Good @ 1
AA AR K @A Poor 0
20 Reviews Terrible 0

Reviews (20) ~ Questions & Answers (13) Sortby: Latest ~

a Koks kaina si preke?

Jolanta 2yearsago LLGEIEI  Comments
Arturite? LION © (0)
Writeananswer Addacomment 3 (1) & (0)

Answer (1)

y N dgsdgsdgs
1 DemoDemo (Demo) 2yearsago Addacomment ¢ (0)

E ¢Viene con el marco?

Jose 3yearsago LUSEI  Comments
¢Viene con elmarco? ¢lleva cristal o plastico? (1)  (0)
Writeananswer Addacomment 3 (1) ©(0)
Answer (1)
A Siasies
1 DemoDemo (Demo) 3yearsago Addacomment ¢ (0)
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Description  Product Details

PRODUCT REVIEWS / Q&A
Averagerating = kA ok ok ok Excellent cmmssssssssssss——— 18 .
# Write your review
4 9 * ok ko Good @ 1
. aba Medwr Y @ Askaquestion
HR R * * Poor 0
20 Reviews B Terrible

[
Al
-

=

) B
[t
= = i
LSS Popey
Questions & Answers (13) Sort by: Highrating ~

@ JullyNana Sl ook ok (5.0)
Verified purchase 4yearsago
Fast delivery
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quae abiillo inventore veritatis et quasi architecto beatae vitae dicta sunt explicabo

<

o Super Admin (SuperAdmin 4yearsago

Exea t. Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla
pariatur

o) 90 o0)

Verified purchase

Quis autem vel eum iure reprehenderit qui in ea volu ullam corporis suscipit laboriosam, nisi ut aliquid ex ea
commodi consequatur?
&) ©(0)

7. Review criteria

Review criteria allow you to collect ratings based on specific aspects of a product, such as

quality, design, or value for money. To access: go to Criteria page.

Criteria are optional. If no criteria are defined, customers can submit a single overall rating

for the product.
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d reviews [ Criteria

Help
=8 Reviews & Ratings « @ Questions & Answers v =7 Activities 5. Authors gy Discounts ) criteria mport/Export &y Email @ Settings
"
CRITERIA 1 ©
[+] Crite Type Stats
lid for % # Edi -

ADD NEW ?
Help

Reviews & Ratings + uestions & Answers - = Activities % Authors Discounts 1 Criteria Import/Expert Email €k, Settings
g a = P iy &:

# oo

& ADD NEW CRITERION

Criterion will be rest Elcollapsz 4l Eexpand Al @check Al O Uncneck All

x =
Cancel Save

How review criteria work

e Each criterion appears as a separate rating field in the review form
e The overall rating is calculated from all defined criteria

o Criteria can be applied globally or limited to specific products
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© WRITE YOUR REVIEW

The best is yet to come’ Framed poster

Printed on rigid matt paper and smooth surface

Content’

Rate this product”
Quality * ok ok ok
Shipping % % % & %

Upload photos

Upload videos

When to use review criteria

e Use criteria if you want more detailed feedback

e Useful for products where multiple aspects matter (e.g. quality, durability, usability)
Important notes

e Changing criteria affects only new reviews
e Existing reviews are not recalculated

e Keep the number of criteria limited to avoid complex review forms

17



V. REVIEW MANAGEMENT

This section explains how store admins and authorized staff can manage reviews,
comments, and replies from the Back Office, including moderation actions and review

export for Google Shopping.

All management features are available after the module is installed and configured.

1. Reviews and ratings list

The Reviews & Ratings page displays all product reviews submitted by customers. To

access:

e Open the Product Reviews module configuration

e Goto Reviews & Ratings — Reviews & Ratings
Each review record includes:

e Review content and rating

e Author

e Product

e Language

e Status (pending, approved, private)
e Publication date

e Number of comments and replies

18



Quick Access Q Search

Reviews & Ratings

REVIEWS & RATINGS

=3 Reviews &Ratings v £ Questions & Answers~ 5 Activities 452 Authors g Discounts _é[n(er]a Import/Export
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Ratings
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- I it on my living reem Test

Lorem ipsum dolor sit amet,

tur adipiscing elit, sed do
eiusmod tempor incididunt ut
labore et dolore magna ..

O 22 Thisis great product 3 2 - 1 - duly

Available actions:

e View review details

e Approve or unapproved a review
e Edit review content

e Setreview as private

e Delete review

e Reply to a review as admin
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VIEW REVIEW #32 - PRODUCT: HUMMINGBIRD CUSHION

Helenle i ©

Sed quia consequuntur magni dolores eos qui ratione
Quis autem vel eum iure reprehenderit qui in ea voluptate velit esse quam nihil molestiae consequatur, vel illum qui dolorem eum fuglat quo
voluptas nu

x v [

Cancel Approve Edit Delete

Admins can filter and search reviews by product, author, status, or date.

2. Comments on reviews

The Comments page lists all comments submitted on product reviews. To access: go to

Reviews & Ratings — Comments.
Each comment record shows:

e Comment content

e Related review and product
e Author

e Status

e Publication date

e Number of replies
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Quick Access + Q  search © Viewmyshop @

e

Help

Reviews & Ratings / Comments.

COMMENTS

E=3) Reviews & Ratings £y Questions & Answers v ¢ Activities #5n Authors g, Discounts | criteria Import/Export Email  {k, Settings

# > Reviews &Ratings > Comments

COMMENTS 11
D~ Comment content ~ ~ Replies  Liked~~ Disliked~~  Author~~ Product + ~ Status~~  Reported~~ Time of publication v~
o - - vl |- ~| | From ® Q
To =]
The bestis yet to come’ - o
18 Z motyk3 na stonce sie udaje. 1 - - Demo Demo roved - 09/19/202° @ View -
o yka g udaj Framed poster App .
o The bestis yet to come' - .
a Amanda ma wielkiego Demo Demo Frormed por Approve 09197202 @ View
e ate erna The bestis yet to come'
a n Nemo enim ipsam voluptatem quia voluptas sit aspernatur aut odit ~ ) Demo Demo he bestis yetto come! ~ 062972021 #Edit
aut fugit, sed quia consequuntur magni dolores eos qu Framed poster
Sed ut perspiciatis unde omnis iste natus error sit voluptatem The bestis yet to come’ 0 il
o Sed ut persp p N - i - y - - @ setas Private
accusantium doloremque |audantiumm, totam rem aperiam, Framed poster
Natus error sit voluptatem accusantium doloremque laudantium Viug The best is yet to Delete
o 7 9 = = 5 = Vg Y = 06/28/2021 o
iste natus er come
a s Ullamee laboris nisi ut aliquip ex ea commodo consequat. Duis aute ; B 3 B Mug The best is yet to B 08287201 @ view .
irure dolor in reprehenderit in voluptate velit esse come
e r r electus, The bestis yet o come'
o s Itaque earum rerum hic tenetur a sapiente delectus, ut aut N | . B e best is yer to come - 062812001 @ view .
reiciendis voluptatibus maiores alias Framed poster
Ex ea commodo consequat. Duis aute irure dolor in reprehenderit The bestis yet to come’
o 4 q ~ 1 - - - ! - 06/28/2021 @ View -
in voluptate velit esse cillum dolore eu fugiat nulla Framed poster
Cute, vel htweight sweater, good as a light coverup in warm Hummingbird printed
o s . very lightwelg! -8 E = = 5 = " Eoire p = 06/28/2021 @ View -
weather sweater
a e Nemo enim ipsam voluptatem quia voluptas sit aspernatur aut odit. ~ . B Hummingpird printed - 062812001 @ view .
aut fugit, sed quia consequuntur magni dolores eos qu tshirt
Et harum quidem rerum facilis est et expedita distinctio. Nam libero Hummingbird printed
oo o : = 2 - - - ol - 06/28/2021 @ View -
tempore, cum soluta nobis est eligendi optio tshirt
Bulk actions - Display 50+ /11 resuls) .

Available actions:

e Approve or unapprove comments
e Edit comment content

e Set comment as private

e Delete comments

e Reply to comments

€4 EDIT COMMENTS # 6

* Content | Cute, very lightweight sweater, good as a light coverup in warm weather

Status | Approved

Awaiting

x Approved

Private

Cancel

This section allows admins to moderate customer interactions related to reviews.
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3. Replies management

The Replies page contains all replies made to review comments. To access: go to Reviews

& Ratings — Replies.
Each reply record includes:

e Reply content

e Related review and product
e Author

e Status

e Publication date

Quick Access » Q
’ Replies
E=3 Reviews & Ratings - @ Questions & Answers ~* Activities A% Authars gy Discounts
# > Reviews & Ratings >
REPLIES 9
Dva Reply content » « Liked v«

Bulk actions «

Available actions:

e Approve or unapproved replies
e Edit replies
e Setreplies as private

e Delete replies

@ viewmyshop €

Help

1 Criteria Import/Export Email O, Settings
Disliked~vs  Author~s Product =« Status~as  Reported v« Time of publication ~ «
@ v =] Q

e B

# Edit

s Set a5 Private

1002 @ Delete
@ View -
@ -
@ view -
@ View -
© ®WV -
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L EDIT ANSWER COMMENTS # 4

* Content | Commaodi ullam corporis suscipit laboriosam, nisi ut aliquid ex ea commedi consequatur?
Quis autemn vel eum iure reprehenderit qui in ea volu

Status | Approved

Awaiting

Approved

Private

Cancel

Replies are managed independently to ensure full control over review discussions.

4. Bulk actions

For faster moderation, the module supports bulk actions on reviews, comments, and
replies.
Admins can:

e Select multiple items
e Approve selected items

e Delete selected items

Bulk actions are useful when handling a large number of pending reviews or spam

submissions.

5. Export reviews for Google Shopping (XML)

The module supports exporting product reviews to an XML file that is compatible with

Google Shopping / Google Merchant Center review feeds. This feature allows merchants
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to submit verified customer reviews to Google so they can be used for Product Ratings

and Rich Results in Google Shopping listings.

At the top-right corner of the reviews list, you will find the button: “Export all reviews for
Google Shopping (XML)". Clicking this button will generate and download an XML file

containing all eligible reviews.

{¥ Debugmode © Viewmystore [ @

&, Discounts | Criteria Import/Export @, Email v {3, Settings

Export all reviews for Google
Shopping (XML)

a O > S

Rating Author Product Languages to display Status Time of publication

Only reviews that meet the following conditions are exported:

e Reviews are approved/published

e Reviews are associated with a valid product

e Reviews contain a rating value

e Reviews comply with Google Shopping review feed requirements

e Draft, pending or private reviews are not included.

The generated XML file can be uploaded directly to Google Merchant Center under the
Product Reviews feed section. Once approved, Google may display star ratings and review

snippets in Shopping results.

Notes and limitations

e Google review approval is handled entirely by Google, not by the module.

e Exporting reviews does not guarantee that Google will display them.
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e Review moderation and compliance with Google policies remain the merchant’s
responsibility.
o The export reflects the review data at the time of generation. Any later changes require

re-exporting the file.

VI. QUESTION & ANSWER - HOW TO CONFIGURE CORRECTLY

This section explains how to configure the Questions & Answers (Q&A) feature from

Settings — Questions & Answers.

These settings control who can ask questions, who can answer, how content is validated,

and how Q&A content is displayed on the product page.

1. Enabling Q&A & submission permissions

Enable questions & answers: Enables or disables the Q&A feature on product pages.

Allow guests to add a question: Allows non-registered visitors to submit product

questions.
Recommendation

e Enable guest questions only if reCAPTCHA is active

e for better control, restrict Q&A to registered customers

2. Validation & moderation rules

These options control how Q&A content is approved.
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All questions must be validated by an employee: When enabled, questions must be

approved by an admin before being published.

Auto-approve comment/answer: Automatically approves answers and comments once

submitted.
Recommended setup (most stores)

e Enable manual validation for questions

e Enable auto-approval for answers and comments from admins

This setup ensures quality while keeping response time fast.

3. Answering & commenting permissions

These options define who can respond to questions.
Who can answer (or comment) to a question: Choose one of the following:

e Any registered user
¢ Admin and author of the question

e Admin only
Recommendation

If product accuracy is important, restrict answers to Admin only.

4. Editing & deletion permissions

These settings control whether users can modify Q&A content.

Allow customers to delete questions: Allows customers to delete their own questions.
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Allow customers to delete questions, comments, or replies when their status is

approved: Allows deletion even after content is approved.

Allow customers to edit questions: Allows customers to edit their questions before

approval.

Allow customers to edit questions, answers, or comments when the status is

approved: Allows editing after approval.
Note

o Allowing edits or deletions after approval may affect content consistency.

e Restrict these permissions if moderation control is required.

5. Interaction settings

These options control customer interaction with Q&A content.

Enable like/dislike: Allows customers to vote on questions and answers.
Always show answer box: Displays the answer box by default under questions.
Always show comment box: Displays the comment box by default.
Recommendation

Disable voting and comments if you want Q&A to remain admin-controlled.

6. Content limits & frequency control

These settings help prevent spam and low-quality submissions.

Minimum time between 2 questions from the same user: Defines the minimum interval

(in seconds) between two questions from the same user.
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Minimum content length of question, comment, or answer: Sets the minimum number

of characters required.

Maximum content length of question, comment, or answer: Sets the maximum

allowed content length. Leave empty for the default limit.

7. Display & sorting options

These options control how Q&A content appears on the product page.
Number of initial questions: Defines how many questions are displayed initially.

Number of questions per “View more”: Defines how many additional questions are

loaded when clicking “View more”.

Number of initial answers / replies: Defines how many answers or replies are displayed
initially.

Number of answers / replies per “View more”: Defines how many additional items are

loaded each time.
Display the publish time of the question: Shows the publication date of each question.

By default, sort questions by: Choose the default sorting method:

e Latest
e Oldest
e Helpful

ViIl. Q&A MANAGEMENT
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This section explains how store admins and authorized staff can manage product

questions, answers, and related comments from the Back Office.

All moderation and management actions are available after the Q&A feature is enabled.

1. Question list

The Questions list displays all customer questions submitted for products. To access:

e Open the Product Reviews module configuration

e Goto Questions & Answers — Questions
Each question record includes:

e Question content

e Related product

e Author

e Language

e Status (pending, approved, private)
e Publication date

¢ Number of answers and comments
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Quick Access v

Questions & Answers /

=3 Reviews & Ratings -

Q  search

Questions

QUESTIONS AND ANSWERS

# > Questions & Answers > Questions

QUESTIONS AND ANSWERS 15

IDva  Titleva
[m} 37 ihave one question
o 36 iam question for this product
[m] 32 Is blue available?

test product

Can you recommend this products

uehfoef

sk for shipping

Available actions:

gy Questions & Answers

“=° Activities

Question content~

Hello my question about The best i
Yet to come’ Framed poster is this

this product is good and is ok for use
itin every day?

s blue available?

test fag

cree

Anyone who has bought this who
could share their experience?

test

Ut enim ad minima veniam, quis
nostrum exercitationem ullam
corporis suscipit laboriosam, nisi ut
aliquid ex ea commodi

View question details

£52 Authors.

&% Discounts

Comments  Answers

Approve or unapprove a question

Edit question content

Set question as private

Delete a question

Answer a question as admin

Liked ~

Criteria

Disliked

Import/Export
Author~~  Product
image

hassan seify

hassan

Dany

Mikkel T

ejfozefoztest

Kim Kim

& Email

£, Settings

Product~~ Languages

to display

The bestis
yetto come’
Framed
poster

The bestis
yetto come’
Framed
poster

The bestis
yetto come’
Framed
poster

The bestis
yetto come’
Framed
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begins Al
Framed
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Hummingbird
printed All
Sweater

Mug Todayis
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publication v+

Admins can filter and search questions by product, author, status, or date.

2. Answers List
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The Answers list contains all answers submitted for product questions. To access: go to

Questions & Answers — Answers.
Each answer record shows:

e Answer content

e Related question and product
e Author

e Status

e Publication date

Quick Access Q
ANSWERS

B2 Reviews & Ratings ‘@ Questions & Answers == Activities % Authors &% Discounts | cCriteria Import/Expart Email O, Settings

# > Questions & Answers

Da Content ~ = Comments Liked ~ « Disliked~+  Author~= Product = « Status=a  Reported =

Available actions:

e Approve or unapproved answers
e Edit answer content
e Set answers as private

e Delete answers

This list allows admins to manage responses independently from questions.

3. Comments on Questions and Answers
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The module supports comments on both questions and answers.

To access:

¢ Questions & Answers — Comments for question

e Questions & Answers — Comments for answer

Quick Access = Q

Question Commer

QUESTION COMMENTS

B Reviews & Ratings @ Questions & Answers~ ' Activities 5 Authors % Discounts | Criteria Import/Export (& Email Ok Settings
#® = Questions & Answers >

QUESTION COMMENTS 5
Liked » « Disliked ~ ~ Author Product v+ Status v

Dva Content >

Bulk actions « 50w

Quick Acce: Q
Questions & Answe Answer Comments
E=B Reviews & Ratings @ Questions & Answers .~ Activities 7 Authors g Discounts 1 Criteria ImporvExport 2y Email O, Settings
# > Questions & Answers >

ANSWER COMMENTS 2

IDva Content ¥ - Liked ¥ = Disliked * ~ Author ¥ Product ¥~ Status ¥~
a o

Each comment record includes:

e Comment content
e Related question or answer

e Product

32

Reported ~«

Reported v~

@ viewmyshop €

Help

Time of publication = «

© viewmyshop

Help

Time of publication » =

# Edit

& Set as Private

@ Delete



e Author
e Status

e Publication date

Available actions:

e Approve or unapprove comments
e Edit comments

e Set comments as private

¢ Delete comments

e Reply to comments

This allows full moderation of discussions related to Q&A.

4. Bulk actions

To manage large volumes of Q&A content efficiently, the module provides bulk actions.

Admins can:

e Select multiple questions, answers, or comments
e Approve selected items

e Delete selected items

Bulk actions are useful when moderating spam or processing many pending submissions

at once.
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VIIl. VOUCHER SETTINGS & DISCOUNT CODES

The Voucher feature allows you to reward customers with a discount code after they
submit a product review. This feature is optional and should be configured carefully to

avoid low-quality or biased reviews.

All voucher-related options are available in Settings — Voucher.

1. Enabling review vouchers

Offer a voucher code to new review: When enabled, the module automatically generates

a discount code for customers after they submit a review.

Only give voucher for rating of 5 stars: Restricts voucher generation to reviews with a 5-

star rating.

Only give voucher for the first review of each customer on each product: Ensures that

each customer receives a voucher only once per product.
Recommendation

To avoid abuse, enable vouchers only for the first review per product, and avoid rewarding

every review without limits.

2. Discount code configuration

These options define how the generated voucher behaves.

Discount options: Choose the type of discount code to generate.
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Discount prefix: Adds a custom prefix to generated vouchers, making them easier to

identify in the Back Office.
Free shipping: Adds free shipping to the voucher if enabled.
Apply a discount: Choose the discount type:

e Percentage
e Fixed amount

e None (voucher without price reduction)

Discount percentage / amount: Defines the discount value applied to the order.

3. Voucher conditions & restrictions

These options control when and how vouchers can be used.

Discount availability: Defines the validity period of the voucher.

Minimum amount: Sets the minimum cart total required to use the voucher.
Currency: Selects the currency in which the voucher is applied.

Tax: Defines whether the discount amount includes or excludes tax.

Shipping: Defines whether shipping costs are included in the discount calculation.

4. Voucher compatibility rules

Exclude discounted products: Prevents the voucher from being applied to products that

already have discounts.

Can use with other vouchers in the same shopping cart: Allows or prevents combining

this voucher with other discount codes.
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Highlight: Highlights the voucher in the customer’s account area.

5. “Thank You” popup message

“Thank you” popup message: Customizes the popup message displayed to customers

after their review is approved and a voucher is generated.
Use this message to clearly explain:

e The voucher reward
e Any conditions or limitations

e Where the customer can find the voucher
Important notes

e Vouchers are generated only after a review is approved, not immediately after
submission.

e Incentivized reviews may not be eligible for display in Google Rich Snippets or Google
Shopping, depending on Google policies.

e Use voucher rewards as an incentive for feedback, not as a guarantee of positive reviews.

Store admin can view the voucher code (discount code) list generated for customers when

they submit a review successfully from the Discount page:
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Q @ View myshop
Discounts

DISCOUNTS

=3 Reviews & Ratings @ Questions & Answers " Activities . Authors gk ] Criteria Import/Export Email €, Settings

NRRRRE

IX. GOOGLE INTEGRATION (RICH SNIPPETS)

The Product Reviews module supports integration with Google by providing structured
review data that can be used for Rich Snippets and Google Merchant Center review

feeds.

This section explains how the integration works and what is required for Google to display

ratings.

1. Google Rich Snippets (Structured data)

The module automatically adds structured data (schema.org) for product ratings and

reviews on product pages. When supported by the theme, Google may display:

e starratings,
e review count,

e average rating
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in search results.
Important notes

e Google decides whether rich snippets are shown; this is not guaranteed
e Reviews must comply with Google’s structured data guidelines

e Incentivized reviews may be ignored by Google

2. Theme compatibility & manual hook

Most standard PrestaShop themes are supported automatically. However, some custom

themes may require a manual hook to ensure review data is included.

If ratings do not appear in Google results, you can manually add the hook below.
Manual hook location:
/themes/your_current_theme/templates/_partials/microdata/product-jsonld.tpl

Add the following hook:

{hook h="'displayMicrodataAggregateRating' id_product=$product.id}

Place the hook inside the product JSON-LD structure (line 59):
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Project (% average-grade-stars.tpl

product-additional-info.tp! ets_reviews.php product-jsonld.tpl ta-aggregate-rating.tpl product
[ statsstock {assign var=ratingvalue value=$ratings.avg}
[0 ybc_blog devéd /o {assign var=ratingReviewCount value=$nbComments}
{3}
¥ -hinccass {assign varehasWeight valuesfalse}
#w index.php {if isset($product.weight) &8 ($product.weight != 8)}
[ override {assign varshasWeight valuestrue}
~ f;
[ pdf iy .
- ues! . show,_
= {assign varshasoffers value=Sproduct.show_price}
Osre <script type="application/ld+json">
[ templates {
[ themes
[ _libraries
[ classic $page.meta.description|regex_replace:"/[\r\n]/" :
1) assats $product. category_name}",
confi y($product. cover)}"image” :"{$product.cover.bySize.home_default.url}",{/if}
- o) if $product.reference}{$product. reference}{else}{$product.id}{/if}",
[ modules “mpn": “{if $product.mpn}{Sproduct.mpn){elseif Sproduct.reference}{sproduct.reference}{else}{Sproduct.id}{/if}"
() plugins {if $product.ean13},"gtin13": "{Sproduct.ean13}”
b tomplatos {else if $product.upc},"gtini3": "{Sproduct.upc)”
. {/if}
-partials {if Sproduct_manufacturer->name OR Sshop.name},
[ microdata "brand": {

head-jsonid.tpl "ty “Brand”
“name”: "{if $product_manufacturer->name}{$product_manufacturer->name|escape: 'html': 'UTF-5' Helse}{$shop.name}{/if}"
product-jsonid.tpl .

product-list-jsonid.tpl {/if}{hook h="displaymicrodatanggregaterating’ id_product=$product.id}

breadcrumb.tpl {i7 SRasAggregatenating),

& Rating”:
footer.tpl aggregaterating”: {

“ftype": “AggregateRating”,

form-errors.tpl “ratingvalue”: "{$ratingvalue|round:1|escape: html':'UTF-8'}",
form-fields.tpl “reviewCount": “{SratingReviewCount|escape:html':'UTF-8'}"
head.tp! }

{/if}
header.tpl {if $haskeight),
helpers.tpl “weight": {

xt": "https://schesa.org”,
Quantitativevalue®,
product .weight}”,

: "{Sproduct.weight_unit)"

javascript.tpl
notifications.tpl
pagination.tpl

pagination-seo.tpl }
{/4f,

password-policy-template.tpl i :momm‘

stylesheets.tpl “offers": {
[ catalog "@type": "offer”,
D checkout “priceCurrency”: "{Scurrency.iso_code}”,
- “name”: "{$product.name|strip_tags:false}",
acms “p “{$product..price_amount}",
[ customer "u “{$product.url}”,

D errors “pricevaliduntil™: "{($smarty.now + (int) (60*68*24%15))|date_format: “%y-Xm-%d“}",
layouts {if $product.images|count > @}
2o “image": {strip}[

After applying the change:

e C(Clear PrestaShop cache

e Re-test structured data using Google Rich Results Test

X. IMPORT / EXPORT

The Import / Export feature allows you to back up, restore, migrate, or synchronize review
and Q&A data. It is useful when moving data between stores, restoring backups, or

importing reviews from external sources.

All options are available in Import / Export.

1. Export review & Q&A data (backup / migration)
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You can export all module data into a single package for backup or migration purposes.

What is included

e Product reviews and ratings

¢ Questions & Answers

e Review criteria

e Review photos (optional)

e Module configuration

How to export

e Go toImport / Export

¢ Inthe Export product review data section: Enable Export review photos if

needed

e C(Click Export reviews

e Save the generated file to your computer

=8 Reviews & Ratings '@ Questions & Answers g Staff-

Import/Export

= Activities

_J  datatoimport:

£ Authors 4, Discounts | Criteria E t Email O, Settings

IMPORT PRODUCT REVIEW DATA IMPORT DATA FROM “PRODUCT COMMENT" MODULE BY PRESTASHOP

Browse... | N file selected

Criterion . !
" Qualit Qualit
mapping ! 4

Select types of
S tmport

Override existing
items if exist the
same 1D

Remove all data Jisabled
before imperting

# Import reviews
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2. Import data from an exported package (ZIP)

This method is used to restore or migrate data previously exported from the module.
How to import

Go to Import / Export

In Import product review data:

e Select the exported package file

e Choose which data types to import (reviews, Q&A, configuration, activities, etc.)
Configure import options:

e Override existing items if they have the same ID: Replaces existing records with

imported ones

¢ Remove all data before importing: Deletes current data before importing
Click Import reviews.

Notes

e Use “Remove all data before importing” only for full restores

e Existing data may be overwritten if override is enabled
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Import/Export

IMPORT/EXPORT Help

B Reviews & Ratings @ Questions & Answers~ & Staff+ = Activities &% Authors g, Discounts ] Criteria ! Emailv O Settings

Import/Export

EXPORT PRODUCT REVIEW DATA IMPORT DATA FROM "PRODUCT COMMENT" MODULE BY PRESTASHOP

@ Export reviews

Criterior

Quality Quality v
mapping

Select types of

data toimpart  Import

Medule
Activities

Override existing @) Enabled

items if exist the
same 1D

Remove all data Disabled
before importing

A Import reviews

IMPORT PRODUCT REVIEW DATA USING CSV OR XLSX FILE
Product review Browse... | No file selected.

lata package

Import_reviews_example.xlsx

Remove al i Nao
review data
before importing

3. Import reviews using CSV / XLSX files

This option allows importing reviews from spreadsheet files, useful for external data

sources or manual migration. Supported formats: .csv, .xIsx

How to import

¢ Download the sample file provided in the module
e Prepare your data following the sample structure
e Upload the CSV or XLSX file

e Click Import reviews

Notes
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e File structure must match the sample exactly
e Incorrect formatting may cause import errors

e Only review-related data is imported (no configuration)

B8 Reviews & Ratings + @ Questions & Answers - o= Staffv = Activities £ Authors gy Discoun ts _I Criteria Impart/Expart & Emailv @ Settings
5 mportey
Import/Export
EXPORT PRODUCT REVIEW DATA IMPORT PRODUCT REVIEW DATA TMPORT DATA FROM "PRODUCT COMMENT" MODULE BY PRESTASHOP

Product review | Brows... | No file selectad.

. rev
© Export reviews data package

Expart review phatas . Criterion ) N !
. it ualley
mapping Quality “

Select types of
data to impart:

Replies
Questions & Answers

Madule configuration
Activities
override existing @) Enabled

items if exist the
same 1D

Remave all data Disabled
before importing

# Import reviews

r
| IMPORT PRODUCT REVIEW DATA USING CSV OR XLSX FILE
1
]
| Product review | Browse... | No file selectad.
| data package

Impont_ceviews_example.xtsx
Remove all Ne

review data
before imparting

¥ Import reviews

FILE

Product question | Browse... | Mo file selected.
.

Import_questions_example.xlsx
Remove all No
question data

before importing

# Import question & answer

I
1
i
1
]
1
1
]
I
1
]
1
]
1
]
]
]
1
IMPORT PRODUCT QUESTION & ANSWER DATA USING CSV OR XLSX :
I
1
]
]
1
I
1
]
1
1
]
I
1
]
1
]
1

4. Import from PrestaShop “Product Comments” module

If your store previously used PrestaShop's native Product Comments module, you can

migrate reviews into Product Reviews.

How it works
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e Existing review criteria from Product Comments are detected
e You can map old criteria to Product Reviews criteria

e Reviews are imported with their ratings and content
Steps

e Go to Import / Export
¢ Inthe Criterion mapping section: map existing criteria to Product Reviews criteria

e C(lick Import
Notes

e Only compatible review data is imported

e Review moderation rules apply after import

Select types of
data to import:

a

< I

B Reviews & Ratings '@ Questions & Answers _' Staff ~ =7 Activities = Authors & Discounts | Criteria mport/E t Email - 0, Settings
.
Import/Export

777777777777777777777777777777777777777
! |
1 1
EXPORT PRODUCT REVIEW DATA IMPORT PRODUCT REVIEW DATA | IMPORT DATA FROM "PRODUCT COMMENT" MODULE BY PRESTASHOP :
1 1
roduct review No file sele 1 ]
@ Export reviews Product rev Browse... | No file selected ! |
data package i !
1 1
! |
! !
B Export phot : Criterion . :
1 mapping ality |
! I
I |
! |
! I
1 1
1 ]
! I

1

a
< I < =l <
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Xl. EMAIL & AUTOMATION

The Email & Automation feature provides notification emails and optional automation

tools related to product reviews and Q&A.
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Email features work out of the box without cron jobs. Automation is optional and intended

for advanced use cases.

1. Mail templates

The module includes multiple email templates used for:

e Review notifications
e Review invitations
e Q&A notifications

e Voucher-related emails
Admins can edit each template to customize:

e Email subject
e Email content

e Language-specific versions
Notes

e Templates support multiple languages

e Do not remove template variables unless you are sure they are not required
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Quick Acce

Email | Mail templates

MAIL TEMPLATES Help

=5 Reviews & Ratings + '@ Questions & Answers ~ i Staff Activities  #%% Authors g, Discounts ) criteria Tmport/Export &, Fmail~ Gk Settings
R Email > M leplates
Mail templates 12
o Template Sublect content s enabled

(]

ifram_person_name} disliked yeu {loge_img} Hello {persen_ e}, {from_p: _name} disliked r{ebject} on {preduct_name] {cantent} Copyright {shop_name}. All rights reserved.If you
[m] 1 person_cislice P . —— X x & Edn
abject clo not want 1o receive future emailfrom us, you can click an this link to {unsubscribe}
from _person_namel li<ed your logo_ime] Hollo{ namel, _name} iked your fobiect}on {produst_name fcontent} Copyright {shop_name. Al ights rod I you do .
2 parson_like v Edit
= ! - abjoct ot want Lo receive future email from us, you san click on this link Lo {unsubscribe ’
B me} commented on {logo_img] Hello [pers me], [Fram_person_name} commented an your {abject] on {prad e} “[object_content]” {content] View comment
o B Copyright {shop_name}. All rights reserved.If you do not want to receive mail from us,you can click on this link to {unsubscribe v & Edit
o 5 person_replied ‘.'I J.n‘,?:rsmu"v lied to yeu {logo_i ﬁ,)HE\:c {person_r e}, {from_p: _name} replied ta your {ok e_ﬂ:'nnr.du_(,n.amv ‘{objer m.wem ym.:mevl‘ View reply Copyright v & Edit
abject shop_name}. allrights raserved.If yau do nat want tn recaive future email from us.you can dlick on this link to (unsubscribe}
from_person_na cwered ta your  {logo_img] Hello{ name), frem_person_name} answered Lo yaur question on *(praduct_name}” “Ieuestion_content}” {contont Viaw answer .
& pors x Edit
- ! question Copyright {shop_namel Al ights reserved.Lf you do ot want 1o receiva future email from us.you can dlick on this link to {unsubscribe ’
Yaur [okject] has been submitted and {loge_img] Hello {customer_na Yaur fobject) roduct_name} has been submirted ssfully anel prowal. {eontant} Copyright
o B eustomer r[objeet} n submitted and ogo_img) Hello {customar_nam r{object} on {product_name} has been submirted succe: n spproval. {eon pyrig v e
s wating for approval shop_name]. Al rights reserved a receive futu ou can elick on this link to [unsubscribe}
o 0 Crrhen {eustamer_name] submitted {cbje {loge_img) Hello {admin_n name} submitted {abje 15 cantent and make your decision: {pracuct) {sancent] Copyright v & ean
Please rt t. {shep_name}. All rights reserved.If you do nor nt ta receive future email from us,you can elick an this link o ibscrib
Your {object} has baen spproved and  {lago_img} Hello {customer_name), Your {objsct on {product_name} has bean approved and published. {eantent} Copyright ishop_name). All rights .
O 9  rocustomer_approved et " s namel Yourlebjectt on product e " Hepynatishon : v & Edit
published. roservedd.If you do not want to receive future omail from usyou can click on this link (o [unsubscribe}
. T - ing your purchased items. Code: fvoucher_cade} Discount
0O 1 mer_get voucher it L et get the ciscount U1se wouchar now Gopyright ishop_namel. All ights reserved.If you co @ & edit
R 1o receive future email from us you can click on this link ta {unsubserine]
el Hi {customer_name], We hope that you can spare your time-ta rate your recen A itorms: (product_list} Thank you for trusting and
O 1t tocustomer rating u satisfy oduct_namel"t  shopping at our store, Bes! ragards, Copyright {shop_namel. Al rights reservar.lf you do net s futu o email from us;you san click on this link v # Edit
to{unsubscribe
Do you satisfy with "[product_name3"? {logo_img} Hi{customer_name, We hope that you can spare your time to rate your recently purchased iterms; [product_list) As a thank you git, afer the
el Rate now Lo gel a voucher code is approved, we will give you a vaucher code with {voucher_value} off for your next erder, Thank y trusting and shopping al our store. Best r 3 g # et
img} {eustomer 1, Your review on {predue_name} hes ejeeted. {title} fe i} {reason} Copyright {shap_nama}. All rights reserve
9 oeustomer el ot fobet e e eclinec] go_img} Hello {eustomer_name, Yaur r on {preduet_name} has been rejeeted. {title} {eentent} {reasen} Copyright {shap_name}. All rights reserved.T » P

future em;

I not want e

Trom us,you can eliek on this link 1o funsubserite]

Bulk actions X

Email configs

Email to receive noti ema. it

Save

2. Automation (cronjob)

Automation allows the module to perform background tasks automatically using a server

cron job.
Supported automated tasks

e Sending scheduled review invitation emails
¢ Sending queued emails

e Removing expired or used voucher codes
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Recommendation

e Enable cron jobs only if your hosting environment supports them

e Use automation for high-traffic stores or large email volumes

® o Email Ao

Settings

© configure cronjch feature t cally sand amails and Ily del d

codes and/or used discount codes.

jer, H you o

a Cpanel hosting, wateh this o1 rafe

o httpas/fwww youtube, com/watchtv=bmBjglnDsyA
& 65207/

plesk com/en-L I

vfor suppert on setting up the cronjob
re SMTP for your website

lault PHP malli) function) to send email better, If you can afford, buy professional marketing email hosting to send a large number of emails

Enable maillog @) Enabled

Mail queue step (Maximum number of emails sent every time 5
cronjob file run) *

Auto clear expired discount codes Disabled
Mail queue max-trying times * 5 time(s)

Send rating invitation omail @) Enabled

Sond review invitation email when: @ When order i validated
© When order n created

Schedule review invitation email sending time dayts)

Cronjob secure token * LTnaojped

* Set up a cronjob as below on your server to send emails and delete discount codes automatically

bin/php /home/etssoft/wab/demoz2. presta-demos.com/public_htmi/ ta_reviews/cronjob.ahp secure=LThz90jpsd

* Exacute the cronjob manually by clicking on the buttan below

Execute eronjob manually

savecronjoblog @) Enabled

Cranjob log

B Clear log
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3. Mail tracking

Mail tracking allows admins to monitor whether emails were:

e Sent successfully

e Opened by recipients (when supported)

e Tracking helps identify delivery issues or inactive email templates.

Note

Tracking availability depends on your email sending method and server configuration

M

king

MAIL TRACKING

B Reviews & Ratings

G- staff

'@ Questions & Answers - = Activities

A - Email >

Mail tracking 125

10 Customer Subjec

104 on submittad

1ogy  Deneme Denwme D fy with "The best is yet t ? Rate
admin@domain.com 1o

Loy Maabbh
s@be

Lo aaabbb
101c

dema@dsmo.com

Demo Dema
demo@dema.com

Demo Dema
demo@dema.com

Dama Dema
demo@dama.com

52 Authors

4% Discounts
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4. Mail queue

The mail queue stores emails that could not be sent immediately. Queued emails can be:

e Sent automatically by cron job

e Sent manually from the Back Office

® - Email > Mai quene
+ oo
Email queue 117
D Customer Template Subject Content Trying times Schedule time Queue at
u] - From From
To -] To
Your review  Hallo Hallo world, Your review on The best is yat to coma’ Framed poster has baan approved
Hella world as bos and published. trying out this and see if ok 1o buy Copyright Dems Praduct Reviews. All
1063 tocustamer_spproved [} - 10/24/2024 05:22:42 sendmall v
o asd@sdisd.com R PO approvedand  rights . If you do nat want ‘omail from us,you can click an this link N2 i send mal
published. to Unsubscribs
Yo
e e Hollo Alex, Your review on The bast i yat to come’ Framod poster has baon approver and
O 1062 e anencom tocustomar_approved anroved ang  PUDliEhed. calitats Copyright Demo Product Reviews. All rights resarved If you do not want 0 - 10/24/2024 05:22:41 Esendmall v
8 PP to recaive Rutiire emall from whyou can click on this ik 1o Unsubscribe
published.
Your review  Hello YOUSFI IDRISST OMAR, Your raview on The best is yet ta come’ Framed paster has
YOUSFI IDRISSI OMAR hasbeen  been appreved and published. The madule is very good Copyright Deme Product Reviews.
. /23/2024 -
O we o P— focnlneapprowec approved and  All rights reserved 1f you do not want to receive future email from us you can click on this L A0{24/2024 CE:2Z07 i send mail
published.  link to Unsubscribe
Your rese
. h“"’b “‘: > Hello Hola, Your resefia on The best is yet lo come® Framed poster has been approved and
6 tocustomer_approves published. Hola me Copyright Demo Product Reviews. Al rights reserved.If you do not want - 2 sendmall ¥
[ T T — d e ang  Published. Holame € Demo Praduct R Allright I you d 0 10/24/2024 05:22:35 i send mall
e to receive future email from us you can click an this link to Unsubseribe
published
- rour YA bello Gabriela, Your review on The best s yot 1o come’ ramad paster has been approved
O 15 ;hi;m“ o tocustomer_approved .“r;:: ang 2" published. nice module Copyright Demo Praduct Reviews. All ights reserved.1f you de [ -~ 10/24/2024 05:22:34 Msendmail ¥
PR ot want ta recarve future amail from us,you can click on this link to Unsubscriba
published.
You got a Hello Dema Demao, We are happy to inform that you just got a voucher code after rating your
emo voucher code  purchased items. Code: REV_BDOUDSBHEA Discount valus: 20% Plasse enter this code on
1058 tocustomer_get_voucher  framDeme  your next purchase to get the discount Use voucher new Copyright Demo Product Reviews. o - 10/24/2024 05:22:28 Sendmall ¥
d“"‘“@;'."" h [ h nd mail
AT A0, Product Al rights reserved.If you do not want to recsive future email from us,you can elick on this
Reviews link te Unsubseribe
Your
f— h“’b "W ello Dama Demo, Your review on The bestis yet ta come' Framed poster has been
O 1wos? d:;‘:@;": tocustomer_appraved a::’;:: ang @PProved and published. st Copyright Dema Product Reviews. Al ights reserved 1f you do [ - 10/24/2024 05:22:28 Esendmal v
o ot want to recsive future email from us you can click on this link to Unsubscribe
published.
Your
e przsjrzechas  Hello Dawid, Your prasirzec on The best s yet to come! Framed poster has been approved
0O 1056 dawBdawpl tocustomer_appraved been Test. y Reviews. All rights ed.If you do not [ - 10/24/2024 05:22:27 = send mail ¥
P spproved and  want to receive future email from us.you can click an this link to Unsubscribe
published.
Your h
" h: "= iello AlL Your avis on The best i yat to come’ Framed poster has been approved and
tocustamer_approver published. test Copyright Demo Froduct Reviews. All rights reserved.If you do not want to - ’ mail v
[m] 1055 aaBlg it o e blished. Co Demo Product Re All righte d.If do o 10/24/2024 05:22:25 i send i
L e recaive future email from us,you can click on this link to Unsubscribe
published.
Hello Samos un equips, Your review on The best is yet to coma' Framad poster has been
approved and published, Somos un equipo profesional con casi 10 afios de experiencia en el
Your review mercada de Addans. Entendemos la impartancia de proteger los servidores y los datos de
Somas un squips. has been nuestros clientes. Miles de clientes han buscado nuestra experiencia y siempre hemas
1054 tocustamer_spproved [} - 10/24/2024 05:22:21 sendmall v
o - oCuEtamer_ApRrover approved and accesa con el ¥ idad de W24 = mal
published segurcy solo los resolver los problemas que
eurran an su sitio web Gnicamante. Capyright Demo Praduct Reviews. All rights reserved If
you do not want to receive futurs smail from us.you can click on this link to Unsubscribe
ot :”“’h'e“'“‘ Hillo Testus, Your review an The best (& yet 1o come’ Framed paster has been approved and
O 1oss hm‘:;gmmi“p‘ tocustomer_approved .:;r;: ang PUblished. cool stulf Copyright Demo Product Reviews. Al rights reserved.1f you do not want [ -~ 10/24/2024 05:22:18 Msendmail ¥
a te recerve future email from us,you can click an this link to Unsubscribe
published.
Your review .
— —— Hello Probisr, Your review on Tha best is yet to come’ Framed poster has bean approved and
O 1052 oo ercom tocustomer_approved e e Published. i would buy it Copyright Dam Product Reviews. Al rghts reserved.If you do not o B 10/24/2024 05:22:16 Wsendmail v
s p::.hsm want to receive future email from usyou can click on this link to Unsubscribe
Your avis has
> E Hello test, Your avis on The best is yet to come’ Framed pester has been approved and
O 105y JOMoRunequipe tocustomer_appreved == ang  Published. The best is yet o come Copyright Dema Praduct Reviews. Allrights reserved If [ 10/24/2024 05:22:14 Msendmall v
— :::’h‘::‘:d’ you do not want to receive fulure email frem us,you can click on this link to Unsubscribe
Your revis
P ™ iollo Dinh Thi Anh, Yaur review on Tha best s yet to como’ Framed postar has been
O 1050 Al tocustomer_spproved e ang PRIV raview Copyrigt Reviws, Al right .1 you 0 - 10/24/2024 05:22:09 Wsendmall
b oo da niot want to receive future email from us.you can click an this link 1o Unsubscribe
published.

5. Mail log
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The mail log records email-related events, including:

Recipient

Subject

Sending status

Date and time

This log is intended for reference and troubleshooting, not as a full email audit system.

Maillog

MAIL LOG

EER Reviews & Ratings

® - Email >

Mail log

Queus 1D
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941

940

1000

934
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has been submitted and is
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a5 been submitt

waiting for approval

Important notes

'@y Questions & Answers

£ Authors
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Content
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& Copyright Dema Prod
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jalue: 20% Please anter this code on your

Discount
Reviews. Al rights reserved.Tf you

t purchase ta get the discaunt Use voucher naw Copyright Dema Praduct
do ot want to raceive future smail from us.you can click on this link t Unsubscribe

Hello Demo Demo, Yo
Copyright Dem Produ
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Reviews. All ights reserved I
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rights reserved If you do not want to receive future email from us, you can click an this link to Unsubscribe
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(0 aaa bbb, Your review on Hummingbird printed
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Reviews. Al ights reserved.
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Hello nuk, Your question an Hummingbird pr
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click on this link to Unsubscribe
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2mo Dema commentzd on your review on The best is yet to come’ Framed poster “Swest” person_commented View
comment Copyright Dema Product Reviews. All ights reserved.If you da nat want ta receive future email from us,you can click on this
link to Unsubscribe
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or approval.
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Dems Dema
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aaa bbb
aBbc
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aBuu.com
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Q, Settings

From

Time sant

07:33:48

:24

:31

05/27/2024 13:38:01

23:12:3

31

05/21/2024 23:11:24

05/11/2024

03:50:50

3:50:49

Help

Status

Quiew ¥

Quiew ¥

Q view v

Q view ¥

@ view ¥

@ view v

Qview ¥

Q view v

Quiew ¥

Quiew  ~

Quiew

Quiew *

Quiew  ~

Quiew  ~

Quiew  ~

Q view -

Quiew  ~
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e Email delivery depends on your PrestaShop email configuration
e Automation features require a correctly configured cron job

e Failed emails are usually caused by server or SMTP configuration issues

Xll. ADVANCED MANAGEMENT & REFERENCE

This section covers advanced and optional features of the Product Reviews module.

These features are not required for basic operation but can be useful for stores with more

complex moderation, reporting, or customization needs.

1. Staff management

The module allows assigning staff roles to manage reviews and Q&A content.
There are two types of staff:
Back Office (BO) Staff

e Store employees with access to the Back Office

¢ Can moderate reviews and Q&A based on their permissions

staffs

EMPLOYEES ©

EEE Reviews & Ratings + '@ Questions & Answers g= St =" Activities 0% Authors gy Discounts 1 cCriteria Import/Export & Emailv @ Settings

& = Suaff >

EMPLOYEES

D Avatar Employee name Profile Display name Email Is staff

E Camellia Studio Superadmi Camelia Studio # Edit
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Trusted reviews / Seaffs

EMPLOYEES Help

B Reviews&Ratings v 0 Questions&Answersw = Saflv 0 Adiites  §5 Authors g Discounts 0 criteria 4% ImportiExport & Emailv O Settings

# > Saff > BO saff
EDIT EMPLOYEE
First name ~ Camellia
Last name  Studio
Email o —

Display name ~ Camelia Studic

o . !

[ ] B Add file

Accepred formats: jog. [peg, B Bif. Limic 8 M&, recommended size: 150 150 px

Back o list

Saveandstay | Save

Front Office (FO) Staff

e Selected customers who are granted moderation rights

e Can approve, edit, or delete reviews and Q&A content from the front office

g Staff v

# > Staff > FO staff

(0

CUSTOMERS | @

D Avatar Customer name Display name Email '

Click here to assign
customers to become
your FO staff

No records found

g staffv

1 > Staff > FO staff

ADD CUSTOMER

Customer * | [ECLE @gmail.com) X

Display name | PrestaHero shop|

cizEr [ s Add file

Accepted formats: jog, jpeg, png gif: Limit: 8 M8, recommended size: 150 x 150 px

Backto list
) )

Saveandstay | Save
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2. Authors list

The Authors List provides an overview of customers who have submitted:

e Reviews
e Questions

e Answers
This section is used for:

e Reference purposes

e |dentifying active contributors

e Reviewing author activity history

¢ No configuration is required for this feature.
e P
AUTHOR N ?p
BB Reviews & Ratings B Questions & Answers v 56 Activities £ AL 5 Oiscounts ), Criteria Import/Expart Emall Ok Settings

2 (2 (2 69 (>

3. Activity logs

The Activities section records actions related to:
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e Reviews
e Ratings
¢ Questions & Answers

e Admin moderation
Activity logs are useful for:

e Monitoring content activity
e Reviewing moderation actions

e Troubleshooting unexpected behavior

Quick Access + Q  search & Debugmode @ Viewmyshop [i @ (2]
Trusted reviews / Activities
Help
EE3 Reviews & Ratings~  Ogy Questions & Answers~ ' Activities 32 Authors 4. Discounts _é Criteria % Import/Export (&, Email €k Settings
# > Actiities
ACTVITIES 9
Read Action Author~ Content Image Product~a  Status=a Date v~
- g B o s . | [fom e [@searen |
To [}
Camellia
Studio Camellia Studio liked a question: Spread out completely to 18 x 18, thick enough to serve as  place- Color block == .
o L] L&) mat 1o cover serving trays from food spills? Thank you b napkins Approved 2t o @ view
Superadmin
Camelia £ Edit
Studio Camellia Studio answered to question: Spread out completely to 18 x 18, thick enough to serve as a : Color block -
] L place-mat to cover serving trays from food spills? Thank you. "Yes, but it's not waterproof. They are. napkins ] 2hours ago  Set to private
SuperAdmin
Freya Test asked duct: Color block napkins "Spread letely to 18 x 18, thick Color block felere
reya Test asked a question on product: Color block napkins "Spread out completely to 18 x 18, thicl ‘olor blod! .
o oyl enough to serve as a place-mat to cover serving trays from food spills? Thank you." h napkins Chopcoued 2 hoiwn e i
Freya Test wrote a review for product: Color block napkins *Our wedding was in the middle of the
o FreyaTest forestso cloth napkins werent an option. These were just as £00d (probably even better, in my. :;“’k::s'“[k ‘Approved 3hours azo @view v
Tkokokk "
S Camellia Studio answered to question: Duis ultricies lacus sed twrpis tincidunt id aliquet risus. Nis! nisi Eesale el
o ° Studia questio Pl q ®  RinginSterling Approved 18 hours ago @view v
scelerisque eu ultrices. Aliquam id diam maecenas ultricies mi eget. Mauris commodao quis imperdie. i
SuperAdmin
Freshwater Pearl
Freya Test asked a question on product: Freshwater Pearl Ring in Sterling Sitver "Duis ultricies lacus § =)
o L FreyaTest sed turpis tincidunt id aliquet risus. Nis! risi scelerisque eu ultrices. Aliquam id diam maecenas. Lol ;'Ei;” Sterling epied 18 hours ago @ View
Camellia Love Bugs
o ° o Studio Camellia Stucho liked a review: Lorem ipsum dolor sit amet, consectetur adipiscing eli, sed do Rl e i ovew | v
eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostru g
SuperAdmin Bomihnne
Cameliia Love Bugs
Camellia Studio commented to review: Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do
o ® -] Studio © P . it & Amethyst Approved 18 hours ago DView  ~
eiusmod tempor incididunt ut labore et dolore magna aligua. Ut enim ad minim veniam, quis nostru. ?
SuperAdmin Butterfly Ring
Freya Test wrote a review for product: Love Bugs Amethyst Butterfly Ring "Lorem ipsum dolor sit Love Bugs
o FreyaTest Amethyst Approved 18 hours ago @view v
amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqu.
Butterfly Ring
Bulk actions a
CRONJOB NOTIFICATION
| 9 The last time Cronjob was executed: 6 minutes and 2 seconds ago. Configure cronjob

Note

Activity logs are informational only and do not affect module behavior.
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4. Review section design

The Design tab in Settings allows you to customize the appearance of review and Q&A

elements to match your store’s theme.
Customizable elements include:

e Rating stars

e Action buttons (review, comment, answer)
e Active tabs in customer account pages

e Verified purchase label

e Customer name color

e Hover and border effects

Settings

SETTINGS Help

E=3 Reviews &Ratings~ O Questions & Answers v Go Staff = Activities  £% Authors gy Discounts | Criteria ImportiExport &, Emailv Gk Setrin

General  Reviews  Questions & Answers  Vouchersettings  Design

Settings

Color 1 @

Color 2 #555555 o

Color 3

Color 4 #ABAFIA [

Color 5

Reset to default Save

How it works

e Colors are applied globally to review and Q&A sections

e Changes affect both product pages and customer account pages



Xlll. CUSTOMER-SIDE MANAGEMENT

The Customer-Side Management feature allows customers to view, submit, and manage

their own reviews and questions from their account area on the front office.

All customer actions depend on the permissions and validation rules configured by the

store admin.

Customers can manage their content from My Account — My Reviews. From this section,

customers can:

e View submitted reviews
e View review status (pending, approved)
e Access their questions and answers

e Review their activity history related to reviews and Q&A

Contactus Englishv Currency:USD$ & Signout Demo Demo !’ art (0)
my store CLOTHES ALLCUSTOMERREVIEWS Q
Home / Your account
Your account
INFORMATION ADDRESSES ORDER HISTORY AND DETAILS
CREDIT SLIPS VOUCHERS MY WISHLISTS
MY REVIEWS GDPR - PERSONAL DATA MY ALERTS
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1. Waiting for review

The Waiting for Review section displays products that:

e Have been purchased by the customer
e Are eligible for review

e Have not been reviewed yet
Customers can click Write a review to submit a review for an eligible product.
Note

The list depends on order validation rules configured in the Back Office.

Home / My account / Waiting for review

Waiting for review
Waiting for review My reviews My questions Activities
Order ID Image Preduct Order status Purchased date Action
o
27 l%«-i Mug The adventure begins Payment accepted 05/23/2023 # Write your review

26 i‘i Mug The adventure begins Payment accepted 05/23/2023

23 Mountain fox cushion Awaiting check payment 03/06/2023 # Write your review

23 H Brown bear cushior Awaiting check payment 03/06/2023

i
23 E Brown bear notebook Awaiting check payment 03/06/2023

.
23 E Mountain fox notebook Awaiting check payment 03/06/2023

N
22 E Mounitain fox notebook Awaiting bank wire payment 03/06/2023 # Write your review
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© WRITE YOUR REVIEW

Mug The best is yet to come
White Ceramic Mug, 325mll.

Enter the title of your review

Content”

Enter your review about this product here

Rate this product”
Quality # # # & A

Upload photos

Accepted formats: jpg, jpeg, png. gif: Limit: 8 MB

Upload videos

Accepted formats: mp4, webm. Limit: 8 MB

2. My reviews

The My Reviews section displays all reviews submitted by the customer. Customers can:

e View review content and rating
e Check review approval status

e View comments and replies related to their reviews
Depending on store configuration, customers may also:

e Edit their reviews
¢ Delete their reviews

¢ Comment on their own reviews
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Home / My account / My reviews

My reviews
Waiting for review M S My questions Activities
Time of
D Title Review content Rating  Like Dislike  Product Status publication
The Hummingbird Notebook is a
. captivating blend of grace and Hummingbird 2023-08-21
- Approved
2 Whispersoflegance o tionality, an embodiment of S5 2 notebook 04:3152 2
delicate beauty and the ...
The Brown Bear Notebook is a
captivating blend of artistry and - - Brown bear 2023-08-21
210 Natures Embrace functionality, a testament tothe allure notebook 04:30:24 &
of thewildand ...
The Mountain Fox Notebook is a
i delightful companion that Mountain fox 2023-08-21
I / - - A ed
208 AJourney of Inspiration encapsulates the essence of nature's 515 notebook e 04:28:29 @
beauty and the charm of ..
The Hummingbird - Vector Graphics
product is an enchanting collection Hummingbird - 2023-08-21
208 G ful Delight 5I5 - - A ed
recetuiLela that effortiessly captures the delicate Vector graphics 04:27:14 &
beauty ..
The quality of the vectorsiis
exceptional. Each graphicis Brown bear - 2023-08-21
207  Natural El 55 - - Approved
atural Elegance meticulously crafted, ensuring that Vector graphics 04:25:50 a
even the finest details ...
Home / Myaccount / My reviews
Whispers of Elegance
< Back tolist
View review #211 - Product: Hummingbird notebook
Demo Demo (You) == ¢ Je H o 4 (5.0)
Verified purchase 6monthsago

Whispers of Elegance

The Hummingbird Notebook is a captivating blend of grace and functionality, an embodiment of delicate beauty and the joys of creative
exploration. From the moment | laid eyes on this notebook, | was captivated by its enchanting cover and the promise it held.

Is this helpful? ¢4 (2)

(0) ®(1) Writeacomment

Demo Demo (You) o
Verified purchase

5

months ago

Pending for approval, only you can seeit

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua.

& (0)

5 (0)

©(0) Reply

Write a comment..

< Back to your account

# Home
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3. My questions

The My Questions section displays all questions submitted by the customer. Customers

can:

e View their questions and answers
e Reply to answers or comments

e Edit or delete their questions (if allowed)

Available actions depend on permissions configured in Settings — Questions & Answers.

Home / Myaccount / My questions

My questions
Waiting for review My reviews My questions Activities
Time of
ID Title Question content Like  Dislike  Product Status publication
208 Ut enim ad minim Ut enim ad minim veniam, quis n n The best is yet to come’ 2024-01-16 Q
veniam nostrud... Framed poster 17:56:09
The best is yet to come’ 2021-12-08
58 Prestanew.ir Test Question, Before Purchase - - Approved
Framed poster 02:37:14 @
< Backtoyour account f Home

Contactus English=  Currency: USD$ & signout DemoDemo ™ Cart (0)

my store CLOTHES ~ ALLCUSTOMER REVIEWS Q

Home | Myaccount / My questions

Prestanew.ir

Back tolist
View question #58 - Product: The best is yet to come’ Framed poster
) Prestanewir
Test Question, Before Purchase
1% @
#

Get our latest news and
special sales
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4. Activities

The Activities section shows a history of customer actions related to:

e Reviews

e Ratings

e Questions

e Answers

¢ Comments

This section is for reference only and helps customers track their interactions.

Important notes

e Customers can only manage their own content

e Some actions (edit, delete, reply) may be restricted by admin settings

e Reviews and questions may not appear immediately if manual validation is enabled

Home / Myaccount / Activities

Activities: Demo Demo

=

Waiting for review My reviews My questions

liked_a_review

liked_a_review

£ Time: 6 montt

liked_a_review

BT onths ag
Jemo Demo wrote a review for product: Hummingbird notebook “The Hummingbird Notebook is a captivating blend of grace and functionality, an

embodiment of delicate beauty and the joys of creative exploration. From the moment | laid eyes on this notebook, | was captivated by its enchanting

cover and the promise it..."

L8 8. 8 & ¢

(2 Tim

Demo Demo wrote a review for product: Brown bear notebook "The Brown Bear Notebook is a captivating blend of artistry and functionality, a
testament to the allure of the wild and the joys of creative expression. From the moment | laid eyes on this notebook, | was drawn to its exquisite
cover and the sense of a...”

% ok ok

£ Time: 6 months ago

Jemo Demo wrote a review for product: Mountain fox notebook “The Mountain Fox Notebook is a delightful companion that encapsulates the
essence of nature's beauty and the charm of creative exploration. From the moment | opened its pages, | was captivated by the thoughtfulness that
wentinto its design and the sen.."

L 8.8 .8 8

BT 6 montt

Tim
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