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Collect additional information from customers when they create an account 

through the registration form or checkout page 

 

 

A product of ETS-Soft 
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The more customer information you have, the better opportunities to sell and promote your 

products. PrestaShop typically only saves the data that customers enter on the registration form 

or checkout page. However, this is extremely basic information, which is obviously insufficient. 

“Extra Customer Fields” - Add extra fields to the registration form and checkout page. 

Collect additional customer information when they create an account or place an order. 

*“Extra Customer Fields” is compatible with PrestaShop 1.7.x 

 

 

 

• Navigate to “Modules / Modules Manager” > click on “Upload a module / Select file”. 

• Select the module file “etsextracustomerfields.zip” from your computer then click on 

“Open” to install. 

 

 

 

From your installed module list (located at “Modules/Module Manager”), find “Extra 

Customer Fields” then click on the “Configure” button to open its configuration page. 

1. Registration 

From this page, you can add addition fields to collect more information from customers when 

they create an account through the registration form.  
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Click on the “Add new field” button to add a new field. 

 

• Enter the field title. You can add title for multiple languages. 

• Select the field type. This module allows you to add the following field types: text, text 

area, radio button, checkbox, select, file, image, date time, date, number, HTML. 
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• Enter the description for your field. 

• Enter the placeholder for the addition field. 

• Set the field as required or not. 

• Enable/disable the new field. 

• Click on “Save” button to finish. 

Here is an example of adding a select type field: 
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You can add an unlimited number of additional fields. Drag and drop field name to sort order. 

 

The additional fields will appear on customer registration form on the front office: 
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You can view the additional information of newly registration customers from “Customers” 

listing page > “View” customer: 

 

On the detailed customer page, you will find “Additional info” section that contains the 

additional information gathered from the registration form. 
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You can edit the additional information of a specific customer by clicking on “Edit additional 

info” button. 

 

2. Checkout 

From this page, you can add addition fields to collect more information from customers when 

they place an order.  

 

Click on the “Add new field” button to add a new field. 
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• Enter the field title. You can add title for multiple languages. 

• Select the field type. This module allows you to add the following field types: text, text 

area, radio button, checkbox, select, file, image, date time, date, number, HTML. 

• Enter the description for your field. 

• Enter the placeholder for the addition field. 

• Set the field as required or not. 

• Enable/disable the new field. 

• Click on “Save” button to finish. 

You can add an unlimited number of additional fields. Drag and drop field name to sort order. 
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The additional fields will appear on the checkout page on the front office: 

 

You can view the additional information of customers from “Orders” listing page > “View” 

order. On the detailed order page, you will find “Additional info” section that contains the 

additional information gathered from the checkout form. 
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The additional information gathered from the checkout page will also display on the invoice of 

customer order: 
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3. Settings 

From this page, you can configure the label for “Additional information” section on the 

registration form and the checkout page. You can add label in multiple languages.  

You can also enable/disable option to display additional information of customer in customer 

invoice. 

 

 

 

 

Thank you again for downloading our product and going through this documentation. We hope 

this document is helpful and efficient in the installation and usage of Extra Customer Fields 

module. If you do have any questions for which the answer is not available in this document, 

please feel free to contact us. 
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