Abandoned Cart Reminder:
Automated Email & Remarketing

A must-have PrestaShop abandoned cart reminder module to
recover your lost shopping carts, send newsletters to customers,
retain existing customers and increase your sales by 50%

A product of PrestaHero
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Thank you for purchasing our product. We hope to guide you through all the aspects of the
module installation and the module setup within this document. If you have any questions

that are beyond the scope of this documentation, please feel free to contact us.
*Note:

Most of the instruction screenshots are taken from PrestaShop 1.7, but installing and configuring

this module on PrestaShop 1.6 is similar.

1. INTRODUCTION

Abandoned Cart Reminder: Automated Email & Remarketing is a must-have PrestaShop
abandoned cart reminder module and auto email marketing tool to recover your lost
shopping carts, send a newsletter to customers, retain existing customers and increase your

sales by 50%.

*Abandoned Cart Reminder: Automated Email & Remarketing is compatible with PrestaShop

1.6.x, 1.7.x and 8.x

I1l.  INSTALLATION

1. In your website back office, navigate to "Modules > Module manager"

2. Click on "Upload a module", select module installation file (ets_abandonedcart.zip)
then upload the module.

3. On the module listing page, click on the "Install" button of the module you just

uploaded and install it.



4. You're done! Click on the “Configure” button to navigate to the module working area.

Quick access: You can also navigate to Abandoned Cart Reminder: Automated Email &

Remarketing's configuration page through the quick access menu.

4 PrestcShop 1772 Quick Access v Q  Search
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A new interface for your data
Gather all your data in one place.
Follow the evolution of your business at a glance.

Control and optimize your KPls with 100% reliable data.

START THE SETUP NOW

|
B conversion @ Average Cart Value | @ Sales

From Dashboard, you can see the detailed statistic charts and helpful information about the

overall activities of Abandoned Cart Reminder: Automated Email & Remarketing module.



& Autornation ‘\‘ Other Settings

RECOVERED CARTS

$372.38 from 9 orders

The revenue eamed from recovered carts

ol

View recovered carts »

ABANDONED CART VALUE

$1,157.40

Total value from all abandoned carts

-

rom 29 carts

View abandoned carts »

Months

I Total from recovered carls

Abandoned Cart Emails Popup Reminder

Cronjob notification

Statistic line chart:

time range.

S A PP PSS
1‘;3’:#"’3*5\@ * “’7,;:}3{?5"69&3

GENERATED DISCOU
CODES

18 used 3

EMAIL REMINDERS

| Dashboard {1 Reminder Campaigns -+ wr'§ Abandoned Carts @ Recovered Carts %@ Email Templates C Campaign Tracking  Fg, Mmail Configuration - =] Leads

(]

3 from 1 email campaigns

The number of emails sent by email

The number of Discount codes generated
for abandoned cart reminders and the
number of Discount codes were used

View discount codes » View campaigns »

Statistic @ Recovered ratio ® Thisyear v Campaign tracking
All campaigns v Recovered carts v
This year v Reminder type
« Abandoned cart emails
400
350 « Custom emails and newsletter
300 « Popup reminder
250 $372.38
§ 200 Total recovered « Highlight bar reminder
150 « Web push notification
100
@ « Leaving website reminder
e )i View tracking list
by My B Abandoned cart emails Popup reminder

I Highlight bar reminder
B Web push notification

I Leaving website reminder

Recent orders from reminder campaigns

Highlight Bar Reminder

Shopping cart ID Campaign name Customer name Products
370 Send email reminder to abandened carts T.Four $56.92
359 Send email reminder to abandoned carts T.Four $29.00

Web Push Notification

Leaving Website Reminder

Order total

Date Status

06/04/2021 04:14:56

Awaiting check payment

06/03/2021 21:36:59

Awaiting check payment

| A It has been 12 hours since the last time Cronjob was executed. Automated emails may not be sent! Configure cronjob

reminder campaigns

Thisyeasr v

Execution times
3(Success: 3 | Read: 2)
2(Success: 2)

as

26

7

28

@, View order

@, View order

The total turnover earned from recovering abandoned carts during a



Recovered ratio pie chart: The turnover ratio earned from different methods of abandoned

cart reminder.

Campaign tracking: List of execution times for every reminder type.

V. REMINDER CAMPAIGNS

1. Abandoned cart email reminder

This feature helps you send reminder emails automatically to your customers to ask them to

return to your store and complete their orders.

Reminder campaigns / Abandoned cart emails

Reminders

o

Help

11| Dashboard '.@f Reminder Campaigns H’i Abandoned Carts m Recovered Carts 4§ Email Templates @ Campaign Tracking ﬁ Mail Configuration ~~ E Leads

. ~® Abandoned Cart Emails
&9 Automation Bl sonq abandoned cart reminders via email

| #% custom Emails And Newsletter
=& Auto email marketing tool with custom reminder emails or newsletter
A > Reminder

=zt Popup Reminder

[ii}
Display abandoned cart reminders via popy
ABANDONED e e (+]
T Highlight Bar Reminder
ID  Nam¢ = Display abandoned cart reminder message on top of web page artvalue Tototalcartvalue Available from Availableto Countries Languages Active
Send o )
1 ey @ Web Push Notification p 200.00 c - All All v QView v
™ Display abandened cart reminder message via web push notification

= ‘ Leaving Welsite Reminder
S8\ Display abandoned cart reminder message when customer leaves website

© Browser Tab Notification
<= Highlight the number of products in shopping cart

Add new campaign

Step 1: Click on the “Add new campaign” button, enter the name, and set the condition as

you preferred.



Reminder campaigns / Abandoned cart emails

Reminders
Help
21| Dashboard :@: Reminder Campaigns g; Abandoned Carts Recovered Carts 4 g Email Templates @ Campaign Tracking ﬁ Mail Configuration F‘ Leads

&Aulomol\'on . Other Settings

# > Reminder campaigns > Abandoned cart emails

ADD NEW CAMPAIGN

ABANDONED CART EMAILS CAMPAIGNS

1D Name Reminder(s) Execute times From total cart value To total cart value  Available from  Availableto  Countries  Languages  Active
1 Sample campaign (1] - = = - = Al Al v Quiew ~
Set the available time and conditions to apply your campaign.
ail Dashboard {33 Remincer Campaiigns + wr'f Abandoned carts Recovered Carts 43 Email Templates C Campaign Tracking  Egg Mail Configuration - f=] Leads

&Autcmation 4. Other Settings

# > Reminder campaigns > Abandoned cart emails
ADD ABANDONED CART EMAILS CAMPAIGN

Name * = Send email reminder to abandoned carts en~

Available  From B T [m]

Applicable user group All

Guest
Customer

minder campaign

Total cartvalue  From | 10 usD To 200 usD

Cart has applied a voucher code? ~ Both v

Countries * ~
United States v
% ~
Languages English (English)

Espaiol (Spanish)

Frangais (French)
ltaliano {Italian) v
Customers have subscribed to receive = Both v

newsletter?

Enabled -
(<]

Back to list

Save



Click “Save” to finish.

Step 2: You will be navigated to the statistic page of the newly added campaign. Click the

“Add reminder” link to continue.

# > Reminder campaigns > Abandoned cart emails > Abandoned email campaign

Campaign information 4 Statistic Recoveredcarts v Thisyear v Last email sent . Download full list
andone campaier 1

Name Abandoned emall campaign 08 Customer name Email  ReminderID  Status  Date
Remider type Abandaned card email 038 No data found

07
Available from 086

@ 0

Available to ~ p4a

03
Applicable user group Guest Customer 02

0.1
From total cart value $50.00 )
To total cart value $500.00
Cart has applied a voucher Both
code

I Total from recovered carts
Countries All countries
Languages All languages
Customers have subscribed to
receive newsletter?
Status
REMINDERS L+

Order ID Email subject Execute times Day(s) Hour(s) Discount Actlve

Step 3: Set the time to send an email reminder to customer since the product is added to
the cart.

Use the slider to change the time or click on “Click here to custom time” and enter the exact
value you want.

Click “Continue” to move on to the next step.



© TIMING >

«— Back to campaign save X

When to send email reminder to customer since the product is added to the cart?

Days (

here

Hours | 0.5 hour(s)

etc. Display time range

CONTINUE—

Step 4: the module provides options to set discount codes, you can set “No discount” if you
don't want to offer a discount code to customers. If you have a discount code already, you
can select “Fixed discount code”, discount code can also be generated automatically if you
select the third option.

Discount code is calculated correctly as how default PrestaShop does with tax

included/excluded based on settings of the customer’s group.

@ DISCOUNT >

«— Back to campaign save X

You may want to give customer discount in order to encourage them to make their order?

Discount options O No discount
@ Fixed discount code Configure discounts

O Generate discount code automatically

Discount code *

Can use with thr voucher e sameshopping car? [ o |

+—Back CONTINUE—



+—Back

Step 5: Select an email template you prefer.

Discount options

Total available

Total available for each user

O No discount

ounts.

O Fixed discount code Configure disc

@ Generate discount code automatically

Free shipping

Apply a discount

Discount name *

Discount percentage *

Apply a discount to

B EMAIL TEMPLATE

@ Percentage (%)
O Amount

O % None

ABANDONED

05 %

@ Order (without shipping)
O Specific product
O Cheapest product

O Selected product(s)

>

CONTINUE—

Select an email template you prefer

+—Back

Step 6: Add email subject and content.

Q

s

Email Template 2

Email Template 3

10

INTINUE —



@ EMAILCONTENT > «— Back to campaign save X

Email content Email preview 0 0
Subject * | You have something in your shopping cart! env
Email content * h h h e env
my store

Paragraph ~

Hello John DOE,

[logo]
We noticed that you left with items remaining in your shopping cart. Would
ou like to complete your purchase?
Hello [firstname] [lastname], Y plete your p

We noticed that you left with items remaining in your shopping cart.
Would you like to complete your purchase?

e The best is yet to come' Framed poster

B ié)ié Size-S, Color-White
[product st} a0 oM $16.40 $16.40
E Mug The best is yet to come
— SizeS, Color-White
To help you make up your mind, e $16.40 $16.40

eniov [reduction] off vour entire purchase.

+—Back CONTINUE—

Available tags (shortcodes) to use in your email content are listed below the rich text editor.
Copy and paste the tags into the email content if you would like to use them, the tags will be
replaced with real information automatically when an email is sent to customers based on

their shopping cart and their personal information.

VIUZ INne Dest IS yet to come A
Size-S, Color-White
20.50 $16.40 x 1 $16.40

If you do not want to receive future emails from us, you can click on this
link to [unsubscribe].

To help you make up your mind,
enjoy 20% off your entire purchase.

Enter this code XQBT49WR at checkout.

Hurry up, this Discount code is only available from 03-07-2019 to 03-08-2019.

If you do not want to receive future emails from us, you can click on this link to

Unsubscribe.
[+] O Llog [+] [+]
o [+] e [+]
[+] [+] orr [+]
© [Tor [+] [+]
Customers will receive an email with the same content like this template. Please keep in mind that all the values
[+) [+) e Qs it © [Lead f such as logo, discount information, etc. are just demo data for reference
[+]

i Send test mail

+—Back CONTINUE—

For the button (shortcodes) you use on the email content such as checkout button, shop
button... you can completely customize them as you want. To add any element to customize

the button, you need to put them on the [], behind the button.

11



Here is an example of customizing the checkout button: [checkout button] is our
shortcode; the italics, blue are the ones | added to customize the button: [checkout_button

color:white background:red border-radius:20px]

16.40 x1 $16.40

To help you make up your mind, Mug The best is yet to come

enjoy [reduction] off your entire purchase. Size-s, ColorWhite

x 1 $16.40

Enter this code [discount_code]

Hurry up, this Discount code is only available from

To help you make up your mind,
enjoy 20% off your entire purchase.

Enter this code XQBT49WR at checkout.
Hurry up, this Discount code is only available from 03-07-2019 to 03-08-2019.

[checkout_button color;white background;red border-radius:20px]

-s

do

want to receive future emails from us, you can click on this link to

- - —, T o) 'future emails from us, you can click on this link to

Unsubscribe.

~
-y 7

Copyright {shop_name}. Al rights reserved.

Copyright {shop name}. All rights reserved.

@ Customers wil receive an email with the same content ke thistemplate. lease keep in mind that all the values such as log0
discount information, etc. are just demo data for reference.

© [Lead form] © [Custom button

i Send test mail

Step 7: Confirm information

© CONFIRM INFORMATION

Send email now? ® Yes O NO

Save the reminder and send email immediately et v ! ma

Back SAVE AND RUN NOW

12



Click “Save” to save your configuration or “Save and run now" to save your reminder and

run it.

And we're done! You may add as many email reminders as you want.

NOTE:

If the reminders have the same rule, email will be sent based on priority (order) of the
reminder. Reminder emails are sent to all customers who have shopping cart that
matches a reminder rule. A reminder will be sent to the customer once per shopping cart

but one shopping cart can receive many reminder emails by difference reminder rules.

You can edit a reminder, or delete or view tracking data of that reminder.

8o

(4 " ", . " N =S
Dashboard '(t)‘ Reminder Campaigns W & Abandoned Carts Recovered Carts “§ Email Templates @ Campaign Tracking 8 Mail Configuration k=4 Leads

Automation . Other Settings

CUSLUNIETS 11dVe SUDSU IUEeU W

receive newsletter?

Status

REMINDERS

Order D Email subject Execute times Day(s) Hour(s) Discount Active

Generate discount code automatically
0.00 0.50 Free shipping - Yes #Edic v

(1 ] 2 You have something in your shopping cart!
Percentage - 5.00 %

I View tracking
1l Delete

2. Popup reminder

When the customer is going to leave your website without finishing their shopping cart, the

module will display a popup notification informing customers the urgency of the shopping

cart.

13



CONGRATULATIONS!

You're lucky to get a discount code for 20% OFF from us

Hurry upl! discount is limited, it's only available from 03/10/2020 to 04/09/2020

Mug The best is yet to come

d day Framed poster

Hummingbird printed sweater

Size-S

S< | ESKKXHFA |

Apply code and checkout

No, I don't like it. Thanks

Add a popup reminder campaign

Similar to abandoned cart email reminders, you can click on “Add new campaign” button to

add a new popup reminder campaign.

Reminder campaigns / Popup reminder

Reminders

Help

.11/ Dashboard '.@-' Reminder Campaigns !'t Abandoned Carts Recovered Carts “%& Email Templates @ Campaign Tracking gg Mail Configuration ‘;‘ Leads

ée Automation "\ Other Settings

# > Reminder campaigns > Popup reminder ADD NEW CAMPAIGN

POPUP REMINDER CAMPAIGNS (+]
Available from Available to Countries Languages Active

1D Name Reminder(s) Execute times From total cart value To total cart value

No records found

Condition and other options are the same as email reminders:

14



a1 Dashboard T Reminder Campaigns !.E_ Abandoned Carts Recovered Carts 4@ Email Templates C Campaign Tracking  Fg, Mail Configuration - f=j Leads

é@ Automation %\ Other Settings

# > Reminder campaigns > Popup reminder

ADD POPUP REMINDER CAMPAIGN

Name * = Popup reminder campaign env

Available  From M To (]

Applicable user group All
Visitor
Guest

Customer

t user group to apply this rem

Has product in shopping cart? ~ Both ~
Cart has applied a voucher code? = Both v

Countries *

United States v

Languages ™ [Eemr—r_—
Espafiol (Spanishy)
Francais (French)
ttaliano (ltalian) v

Enabled

e

Back to list Save

Click “Save” to be navigated to the statistic page of the newly added campaign. Click “Add

reminder” link to continue.

15



a1l Doshboard 5 Reminder campaigns

&@Automntian '\_ Other Settings

!E Abandoned Carts

# > Reminder campaigns > Popup reminder > Popup reminder campaign

Campaign information

Recovered Carts “& Email Templates @ Campaign Tracking

Name

Remider type

Available from

Available to

Applicable user group

Has product in shopping cart?

Cart has applied a voucher
code

Countries
Languages

Status

REMINDERS

Order ID

Emall subject

=

Mail Configuration

(=] Leads

Date

Add reminder
& Statistic Recovered carts v Thisyear v Last display 2. Download full list
. 1.0
Popup reminder campaign 00 IP address  Customer name  Email  Reminder ID
Popup reminder 08 No data found
o7
- 06
% os
>
- 04
03
Visitor Guest Customer 02
01
Both e & & & & ¢ & & & & & @
FFSELE ST S
§ & 8
Both & & v ¢ & &£
d + g
All countries Months
I Total from recovered carts
All languages
Enabled
©
Execute times Minute(s) Second(s) Redisplay after (min(s)) Discount Actlve

No records found

As instructed in “Abandoned email reminder” section above, you will configure a new

reminder step-by-step: timing > discount code > popup content > confirm.

16



O TIMING >

Setting up the frequency for reminder Popup to appear

Redisplay | 5 min(s)

CONTINUE—

NOTE:
If the customer clicks on the button “I don’t like it. Thanks”, the popup will not be

displayed again in the future. If the customer clicks on "Apply code and checkout”

button, it will take them to checkout page and apply the discount code automatically.

17



Mug The best is yet to come

Today is a good day Framed pos

ESKKXHFA

Apply code and checkout

No, I don't like it. Thanks

Contact us English v Currency: USD $ ~ & Sign in EI'HIII

my store CLOTHES ACCESSORIES ART Q
SHOPPING CART 4items $81.52

Discount(s) -$2330
Shipping $7.00

Mug The best is yet to come P ~ $23.80 [}

$11.90 e Total (tax excl.) $65.22
Total (tax incl.) $65.22
Taxes: $0.00

Today is a good day Framed 1 $29.00 []

poster M

$29.00 | Popup reminder [ ] |

Dimension: 40x60cm

Have a promo code?

A Hummingbird printed sweater 4
‘. w $35:90
li
Size: S
" @  security policy (edit with Customer
< Continue shopping reassurance module)

W% Delivery policy (edit with
Customer reassurance module)

18



@ DISCOUNT >

+— Back to campaign

You may want to give customer discount in order to encourage them to make their order?

Discount options O No discount
@ Fixed discount code Configure discounts

O Generate discount code automatically

Discount code  *

Comuse with othr aucher n e sameshopping care? [ |

Enable discount countdown clock YES

+Back

Use the available tags (shortcodes) to build your popup reminder content.

@ POPUP CONTENT >

Popup template Popup preview 0 o M
Content Design X
Title * env
You're lucky to get a discount code for 20% OFF from us
Content * e e e v env
Hurry up! Discount is limited, it's only available from 03-07-2019 to 03-08-2019
Paragraph ¥
You're lucky to get a discount code for [reduction] OFF from us The best i yet to come' Framed poster
Hurry up! Discount is limited, it's only available s or-Whit
from [discount_from] to'[discount_to] 40 x $16.40
[product_list]
[show_discount_box]
[button_add_discount]
$16.40
[button_no_thanks] 4
+= Back

19



[show_discount_box]

[button_add_discount] The best is yet to come' Framed poster

[button_no_thanks]

$16.40
Mug The best is yet to come
i=Te
cone $16.40

"D Reset to default

3«4 XQBT49WR

Apply code and checkout

Customers will see a popup with the same content like this template. Please keep in mind that all the values such
© [Count down clock © [Custom button: as logo, discount information, etc. are just demo data for reference.

+—Back CONTINUE—

For the button (shortcodes) you use on the email content such as Add discount button, shop
button... you can completely customize them as you want. To add any element to customize
the button, you need to put them on the [], behind the button.

Here is an example of customizing the Add discount button: [button_add_discount] is our
shortcode;  the italics, blue are the ones | added to customize the button:

[button_add_discount color:white background:ble border-radius:20px]

Design

Let's complete your order with this voucher!

Title * Let's complete your order with this voucher! en~

You're lucky to get a discount code for 20% OFF from us
Conert * > A B I U T w o =vi=cv =~ v W O paagapn
Hurry up! Discount is limited, it's only available
from 03-07-2019 t0 03-08-2019
You're lucky to get a discount code for [reduction] OFF from us

, it's only available
t_to]

The bestis yet to come’ Framed poster

[show_discount_box]

I [button_add_discount color:white background:ble barder-radius: 20px] I 52050 $16.40

Tbutton_no_thanks]

Mug The best is yet to come

52050 $16.40 X

Q2
K XQBT49WR

'O Reset to default
eset todefaul Apply code and checkout

@ Customers il see 2 popup wih the same content ke his tempiate Please keep in mind that al the values such s logo,
discount information, etc. are just demo data for reference

20



You can customize the popup appearance as you like.

@ POPUP CONTENT >

Popup template
Content Design
Header text color | #ffffff (#)
Header height
150 px
Header font size
50 px
Width
1200 px

R

200 px 1200 px

Rarder radiis ¥

+—Back
Bord di
order radius -m
op 50 px
0px 50 px
Border color  #fffff Q@
Body background | #Fffff Q@
Text font size R
50 px
Close button color | #ffffff Q@

{200
.

px 150 px

Overlay background opacity
Padding
Vertical alignment | Center v

+—Back

Confirm your information and finish.

Popup preview O Tablet || O W

You're lucky to get a discount code for 20% OFF from us

Hurry up! Discount is limited, it's only available from 03-07-2019 to 03-08-2019

The best is yet to come’ Framed poster

$16.40

x1 $16.40

g@ XQBT49WR

CONTINUE =

You're lucky to get a discount code for 20% OFF from us

Hurry up! Discount is limited, it's only available from 03-07-2019 to 03-08-2019

The best is yet to come’ Framed poster

$16.40

x1 $16.40

XQBT49WR

pply code and checkou

(2) Customers will see a popup with the same content like this template. Please keep in mind that all the values such
as logo, discount information, etc. are just demo data for reference.

CONTINUE—

21



© CONFIRM INFORMATION

Run now? @ YES O No

= Back SAVE AND RUN NOW

Click “Save” to save your configuration or “Save and run now" to save your reminder and

run it.

And we're done! You may add as many popup reminders as you want.

Reminder campaigns / Popup reminder

Help

Reminders

R i i 4 4 i Y i i i o]
411/ Dashboard @ Reminder Campaigns W& Abandoned Carts Recovered Carts %“& Email Templates C‘ Campaign Tracking E*E Mail Configuration =4 leads

éﬁ Automation .. Other Settings

ranguages AIlaNguages
Status
REMINDERS [+]
Order ID  Email subject Execute times i isplay after (min(s)) Discount Active
Generate discount code automatically
Free shipping : Yes
3 Alittle gift f ! - 3.00 ] 261 Edit ¥
o e gt for you Percentage : 5.00 % #Edl

Countdown clock : Yes B view tracking

Ml Delete

3. Highlight bar reminder

22



Highlight bar reminder works the same way as popup reminder. However, instead of
displaying a popup notification, the module will display a beautiful highlight bar notification

at the top of the website.

You have put items in your shopping cart. Use this code UP87BDOZ to complete your order.  Click here to checkout and get 20% off

Contact us English v Currency: USD $ ~ & Signin W Cart (4)

mg slo‘re CLOTHES ACCESSORIES  ART Q

SAMPLE 2

EXCEPTEUR OCCAECAT

Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Proin tristique in tortor et
dignissim. Quisque non tempor leo. Maecenas
egestas sem elit

POPULAR PRODUCTS

Add a highlight bar reminder campaign

Same as email reminder, you can click on “Add new campaign” button to add a new highlight

bar reminder campaign.

Reminder campaigns / Highlight bar reminder

Help

Reminders

a1 Dashboard A} Reminder Campaigns !§ Abandoned Carts Recovered Carts 4 Email Templates @ Campaign Tracking g Mail Configuration {=) teads

&G Automation .. Other Settings

# > Reminder campaigns > Highlight bar reminder

HIGHLIGHT BAR REMINDER CAMPAIGNS (+]

D Name Reminder(s) Execute times From total cart value To total cart value Available from Available to Countries Languages Active

No records found

23



# > Reminder campaigns > Highlight bar reminder

ADD HIGHLIGHT BAR REMINDER CAMPAIGN

Name *  Highlight bar reminder en~

Available  From M T (]

Leave blank for uni

Applicable user group All
Visitar
Guest
Customer

Select user group to apply t

Has product in shopping cart? ~ Both v
Cart has applied a voucher code?  Both ~
~

Countries *
United States v
~

[SUEEECM  cish (English)
Espafiol (Spanish)
Francais (French)
ftaliano (ltalian) v

<)

Back to list Save

After creating a new campaign, click on “Add reminder” link to add a new reminder.
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# > Reminder campaigns > Highlight bar reminder > Highlight bar reminder

Campaign is not running because no reminders have been added. Add reminder

Campaign information

Name
Remider type
Available from
Available to

Applicable user group

Has product in shopping cart?

Cart has applied a voucher

code
Countries
Languages

Status

REMINDERS

Order ID

Highlight bar reminder

Highlight bar reminder

Visitor Guest Customer

All countries.

All languages

Emall subject

&

Statistic

usoD

Execute times

Recoveredcars v Thisyear v Last displuy
10
09
08
07
0.6
05

IP address  Customer name  Email

No data found

Months

I Total from recovered carts

Minute(s) Second(s) Discount

No records found

Configure timing, discount code, and content for the highlight bar.

@ HIGHLIGHT BAR TEMPLATE

>

& Download full list

Reminder 1D

Active

Date

Highlight bar template

Content Design

Content *

+=Back

You have put items in your shopping cart. Use this code [discount_code] to complete | en v

"D Reset to default

Available tags - @ [Shop name]

© [Discount from] © [Discount to]
© [Total cart]
© [Total payment after discount]

© [Discount count down clock]

© [Count down clock]

© [Total product cost]

© [Logo]

© [Shop button]

© [Custom button]

© [Discount code]

© [Reduction]
© [Total shipping cost]
© [Add discount button]

© [Lead form]

© [Money saved]

Highlight bar preview

[ Deskrop [MEWIRERES

You have put items in your shopping cart. Use this code XQBT49WR to complete your order.

Click here to checkout and get $11.384 off.

© [Total tax]
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You can also customize the highlight bar appearance as you want.

@ HIGHLIGHT BAR TEMPLATE

Highlight bar template Highlight bar preview O Tablet | | O Mobile

Content Design You have put items in your shopping cart. Use this code XQBT49WR to complete your order.
Click here to checkout and get $11.384 off.

Text color | #ffffff Q@
Width oo
- )
200 px 5000 px
Height ()m
50 px 500 px
Border radius mo
0px 50 px
Border width mo
0px 50 px
Rorder colnr | #fFf [
+=Back CONTINUE =
~
width [11700¢] You have put items in your shopping cart. Use this code XQBT49WR to complete your order.
N c—) Click here to checkout and get $11.384 off.
200 px 5000 px
Height (Dm
50 px 500 px
Border radius mo
0px 50 px
Border width mo
0px 50 px
Border color = #ffffff Q@
Text font size @m
10 px 50 px
Close button color = #dddddd Q@
Padding (jm
0px 150 px
o Customers will see a popup with the same content like this template. Please keep in mind that all the values such
Vertical alignment | Center v as logo, discount information, etc. are just demo data for reference

+=Back

CONTINUE

Confirm your information and finish.
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© CONFIRM INFORMATION

Run now? @ YEs O NO

= Back SAVE AND RUN NOW

Click “Save” to save your configuration or “Save and run now" to save your reminder and

run it.

And we're done! You may add as many highlight bar reminders as you want.

Reminder campaigns / Highlight bar reminder
Reminders

Help
.11 Dashbeard @ Reminder Campaigns !': Abandoned Carts Recovered Carts %& Email Templates C: Campaign Tracking éﬂ'ﬂ Mail Configuration = Leads

é( Automation . Other Settings

ranguages AITaNgUages
Status
REMINDERS (+]
Order D Email subject Execute times Minute(s) Second(s) Discount Active
Generate discount code automatically
Free shipping : Yes
4 = 1.80 0 5 ® Edi
a Amount : $5.00 (tax excl.) & Edic ¥
Countdown clock : Yes ‘ View tracking
1 Delete
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4. Web push notification

Abandoned Cart Reminder: Automated Email & Remarketing takes advantage of web
browser notification feature that all modern web browsers (such as Chrome, Microsoft Edge,
Firefox, etc.) support. By displaying a cart reminder under the form of a web push
notification, the customers can see the notification on their desktop even when they're

working on another program (not a web browser) on their computer.

Home / Clothes / Women / Hummingbird printed sweater

HUMMINGBIRD PRINTED SWEATER

/Q 50

Regular fit, round neckline, long sleeves. 100% cotton, brushed inner side for extra
) )
g Q I comfort
\ .
Size
’
e S -
Quantity

o o

Share f W G+ P

@ security policy (edit with Customer reassurance module)

W Delivery policy (edit with Customer reassurance module)

«* Return policy (edit with Customer reassurance module)

Description Product Details
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NOTE:

Customer needs to allow showing notification on their web browser to see the notification.

ets-demos.com - @ N

e R R e 2 L o B English v  Currency: USD $ v & signout LunaNguyen [R-AelE0))

tifications

Clear Cookies and Site Data..

POPULAR PRODUCTS

“Web push notification” configuration is the same as “Highlight bar reminder”, however,
instead of setting background color, you can upload your custom icon for notification of web

push notification.
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X

@ WEB PUSH NOTIFICATION TEMPLATE > +— Back to campaign Save

Web push notification template Web push notification preview

]
Kl

Title * | Your Shopping Cart Misses You

g

Icon

YOUR SHOPPING CART MISSES

B PS17.16( B Addfile
You!
Y
We noticed that you left a few
Content * | We noticed that you left a few items in your shopping cart. We give you discount [redi = env items in your shopping cart. We
give you discount 20% off to
complete the order. Get it now!
"D Reset to default
[+] [+] [+]
[+] [+] [+] [+]
—Back CONTINUE—
NOTE:
-

e The priority of reminders which display to customers are: Popup reminder >
Highlight bar reminder > Web push notification in case a shopping cart satisfy all

the reminders.

e Web push notification only works on Chrome, Firefox, Opera (and some other web

browsers) when HTTPS is enabled

5. Leaving website reminder

Leaving website reminder (or exit-intent popup) are often used by websites to retain visitors
that are about to leave the site. Visitors’ mouse movements are tracked, and the popup is

triggered when their cursor moves outside the upper page boundary.

Instead of making visitors leave your store and abandon their shopping cart, let's offer them

a discount code to encourage visitors to complete their purchases.
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DON'T LEAVE OUR WEBSITE

Thanks for visiting our website. As a thank you gift, we give you a voucher code 20.00% off.

You can use it to complete your next order

Here is the code: YBJNXIAV

You can set up discount options and customize the content of leaving website reminder.
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#& > Reminder campaigns > Leaving website reminder
LEAVE WEBSITE CONFIG @ PREVIEW TEMPLATE O Tablec | O Mobile
Content Design

Hasproductin =~ Both v DON'T FORGET ABOUT ME...
shopping cart?

TI'm waiting in your shopping cart. Get me now before I'm sold out.

Discount options @ No discount The best is yet to come’ Framed poster

O Fixed discount code Configure discounts SizeS, ColorWbte o
2030 - =1 .4
O Generate discount code automatically

= Mug The best is yet to come
N - _ . . i Size-S, Color White
Conent * 1 <> A B I U T »n e en i $2050 $16.40 x1 $16.40

=~ =~ [~ M O Pparagraph v

L |
DON'T FORGET ABOUT ME...

I'm waiting in your shopping cart. Get me now
efore I'm sold out.

[product_list]
[checkout_butten]
[button_no_thanks]

Customers will receive a reminder email with the same content like this email template.
0 Please keep in mind that all the values such as logo, product list, discount information,
=) Reset to default etc. are just demo data for reference.

Enabled “

=

Save

For the button (shortcodes) you use on the email content such as checkout button, shop
button... you can completely customize them as you want. To add any element to customize
the button, you need to put them on the [], behind the button.

Here is an example of customizing the checkout button: [checkout_button] is our

shortcode; theitalics, blue are the ones | added to customize the button: [checkout_button

color:white background:red border-radius:20px]
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# > Reminder campaigns > Leaving website reminder

@ Preview template

Content * B JIT UTFT»n oo = . = . Paragraph ~ env
DON'T FORGET ABOUT ME...
I'm waiting in your shopping cart. Get me now before I'm sold out. DON'T FORGET ABOUT ME....
{caduct_tist]
Tm waiting in your shopping cart. Get me now before I'm sold out.
[checkout_butt lor: whie
[button_no_thanks]
The best is yet to come’ Framed poster
Sk, ColorWhie
$16.40 x1
Mug The best is yet to come
Sk, ColorWiie
$20.50 $16.40 x 1
20
‘O Reset to default B @i
’ No, 1don't like it . Thanks
Avoilable tags ;| © [She Ollogo] | = O [iscountcode] | | © [Discount from] — e
© [Discount to) © [Reduction] on © [Product list © [Total cart)
© [Checkout by n} o © [Discount count down clock]
] anks" button] © [shop buttor © [Count down clock]
© [Custom bu
Enabled No

9 Customers will receive a reminder email with the same content like this email template. Please keep in mind that all the values
such as logo, product lst, discount information, etc. arejust demo data for reference.

You can also customize leaving website popup appearance as you want.
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# > Reminder campaigns > Leaving website reminder

LEAVE WEBSITE CONFIG @ PREVIEW TEMPLATE I Desktop [EEWRENES 0 Mobile
Content Design
Background color  #fffift & DON'T FORGET ABOUT ME...
T'm waiting in your shopping cart Get me now hefore I'm sold out.
540px

Width o . The best is yet to come’ Framed poster

200 px ) 1200 px Color-White

$16.40 x1 $16.40

e ) ]

200 px 1200 px Mug The best is yet to come

Size-S. Color-White
§2050 816,40 x1 $16.40

Border radius -
0px 50 px ——

Border width

) px 50 px

Border color

Text font size

50 px

Close button color  #dddddd @

Padding -«
0 p;, 150 px

Customers will receive a reminder email with the same content like this email template.
Vertical alignment =~ Center ~ 0 Please keep in mind that all the values such as logo, product list, discount information,

etc. are just demo data for reference.

color
L e

opacity

Save

6. Browser tab notification

This module can boost your PrestaShop store purchase rate and decrease number of
abandoned carts and incomplete orders with a small badge notification on your PrestaShop

store favicon.
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@ Demo shop

(_

c @

ets-demos.com/re

Contact us

€ Demo shop

English =
my store

Currency: USD $ v
CLOTHES

ACCESSORIES ART

POPULAR PRODUCTS

Quick Access -

Q

You can select the text color and background color for browser tab notification.

Reminder campa

Browser tab notification

Browser Tab Notification

@ View my shop

ne o
Help
a1 Dashboard ) Reminder campaigns !Z Abandoned Carts Recovered Carts 4@ Email Templates @ Campaign Tracking  Egf, Mail Configuration =) Leads
é@ Automation . Other Settings
# > Reminder campaigns > Browser tab notification
BROWSER TAB CONFIG
Highlight the number of products in shopping cart on customer's browser tab
Enabled
Text color  #ffffff @
=)
-
Save
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VI. AUTO EMAIL MARKETING

As a PrestaShop business owner, you'd like to stay connected to your customers. Email
automation is a powerful marketing automation tool that lets you send emails to your
customers and prospects automatically, based on a schedule, or triggers that you defined.
This auto email marketing tool is extremely effective for lead nurturing, and ultimately,

driving sales from potential customers as well as existing ones.

Add new campaign

Step 1: Click on “Add new campaign” button, enter the name, and set the condition as you

Reminder campaigns / Custom emails and newsletter
Reminders

Help
.11] Dashbeard '.@-' Reminder Campaigns v !2 Abandoned Carts Recovered Carts %4& Email Templates @ Campaign Tracking ﬁ Mail Configuration ;:" Leads

&DAulcmmion . Other Settings

# > Reminder campaigns > Custom emails and newsletter ADD NEW CAMPAIGN

CUSTOM EMAILS AND NEWSLETTER CAMPAIGNS [+]

ID Name Reminder(s) Execute times Last order from Last order to Available from Available to Countries Languages Active

No records found

When to send email? - After customer registration: customers will receive an email after
successfully registering a new account. Apply to all new customers from the creation time of

this custom email campaign.
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For example: if you create "After customer registration" campaign on 01 October 2021, the
customers who made new accounts before 01 October 2021 will not receive any email from

this campaign.

“

Add Custom emails and newsletter campaign

English (English) ~
Francais (French)

Espafiol (spanish)

fraliano (italian)

Cedtina (Czecn)

Polski {Polish)

Portugués PT (Portuguese)

Deutsch (German) v

When to send email? - After order completion: customers will receive an email after

completing an order.

e If you select "All" value for "Has placed orders?" option, an email will be sent to all
customers of your website (both customers who placed an order and customers who
haven't placed any order).

e If you select "Yes" value for "Has placed orders?" option, an email will be sent to all
customers who placed an order at your website, not limited by time.

o |If you select "No" value for "Has placed orders?" option, an email will be sent to all

orders from the creation time of this custom email campaign.
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# > Reminder

Add Custom emails and newsletter campaign

Al
Unknown
United States

English (English) ~
Frangais (French)

Espafiol (Spanish)

Italiano (italian)

Celtina (Czech)

Polski (Polish)

Portugués PT (Portuguese)

Deutsch (German) ) v

When to send email? - Schedule time: the registered customers will receive an email at

the scheduled time.

e If you select "All" value for "Has placed orders?" option, an email will be sent to all
customers of your website (both customers who placed an order and customers who
haven't placed any order).

e If you select "Yes" value for "Has placed orders?" option, an email will be sent to all
customers who have placed an order at your website.

e If you select "No" value for "Has placed orders?" option, an email will be sent to all

customers who haven't placed any order at your website.

For example, there is an email scheduled to send at 07:00 pm 01 October 2021, "Has placed
orders?" is set to "All". --> All registered customers of your website (even they've placed

orders or not) will receive this email at 07:00 pm 01 October 2021.
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A

Add Custom emails and newsletter campaign

Al
Unknown
United States

English (English) S
Frangais (French)

Espafiol (Spanish)

Italiano (ltalian)

Eedtina (Czech)

Polski (Polish)

Portugués PT (Portuguese)

Deutsch (German) v

When to send email? - Run now: the registered customers will receive an email right after
this custom email campaign is saved successfully. Please note that only customers that
satisfy the conditions of your custom email campaign at the time you save the campaign will

receive an email. The campaign will only send emails to customers once.

e If you select "All" value for "Has placed orders?" option, an email will be sent to all
registered customers of your website (both customers who placed an order and
customers who haven't placed any order).

e If you select "Yes" value for "Has placed orders?" option, an email will be sent to all
customers who placed an order at your website.

e |If you select "No" value for "Has placed orders?" option, an email will be sent to all

customers who haven't placed any order at your website.
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# > R

Add Custom emails and newsletter campaign

Name *

When to send email?

Countries * Al
Unknown
United States

English (English) A
Frangals (French)

Espafiol (Spanish)

Italiano (italian)

Lestina (Czech)

Polski (Polish)

Portugués PT (Portuguese)

Deutsch (German) v

When to send email? - After subscribing newsletter: your customers will receive an email

after successfully subscribing to newsletter service.

e If you select "All" value for "Has placed orders?" option, an email will be sent to all
registered customers of your website (both customers who placed an order and
customers who haven't placed any order).

e If you select "Yes" value for "Has placed orders?" option, an email will be sent to all
customers who placed an order at your website.

e If you select "No" value for "Has placed orders?" option, an email will be sent to all

customers who haven't placed any order at your website.
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Add Custom emails and newsletter campaign

Countries * Al
Unknown
United States

English (English) -
Frangais (French)

Espafiol (Spanish)

ttaliano (ialian)

Celtina (Czech)

Polski (Polish)

Portugués PT (Portuguese)

Deutsch (German) v

When to send email? - Last login time: The reminder email will be sent if customers log in

after X day(s) as configured.

e If you select "All" value for "Has placed orders?" option, an email will be sent to all
registered customers of your website (both customers who placed an order and
customers who haven't placed any order).

e If you select "Yes" value for "Has placed orders?" option, an email will be sent to all
customers who placed an order at your website.

e If you select "No" value for "Has placed orders?" option, an email will be sent to all

customers who haven't placed any order at your website.
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Add Custom emails and newsletter campaign

Name *

Available from (=] To (=]

When to send email?

Has placed orders? Al v

Countries * Al
Unknown
United States

English (English) ~
Frangais (French)

Espafiol (Spanish)

Ialiano (italian)

Cedtina (Czecn)

Polski {Polish)

Portugués PT (Portuguese)

Deutsch (German) v

Languages *

gnabled @) ves

Back tolist [ sove |

Click “Save” to finish.

Step 2: You will be navigated to statistic page of the newly added campaign. Click “Add

reminder” link to continue.
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211! Dashboard ‘.@} Reminder Campaigns ~~ !E Abandoned Carts Recovered Carts 43@ Email Templates @ Campaign Tracking ﬁ Mail Configuration ;f‘ Leads

&aAutumution 4. Other Settings

# > Reminder campaigns > Custom emails and newsletter > Email marketing campaign

) ren d. Add reminder
Campaign information 4 Statistic Recoveredcarts v Thisyear v Last email sent & Download fulllist
. 10
Name Email marketing campaign 08 Customer name Email  Reminder ID Status  Date
Remider type Custom emails and newsleter 08 No data found
07
Available from - 06
2 o0s
=1
Available to - 04
03
When to send email After customer registration 02
01
Applicable user group Visitor Guest Customer 0
) S P P PP TSP LS
&b@@\:ﬂ"‘ g@”)&‘}\)d}&ﬁb&i&@&&&
Has placed order o ¢ & v e
& r.f*q £ P
Countries All countries.
Months
Languages Alllanguages I Total from recovered carts
Status Enabled
REMINDERS [+
Order D Emall subject Execute times Day(s) Hour(s) Discount Actlve Status

No records found

Step 3: Set the time to send an email reminder to a customer when the conditions on Step

1 are triggered.
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© TIMING >

«— Back to campaign save X

How long after registering?

Days | 0 day(s)

Hours @&

here

Send email second time

CONTINUE—

Step 4: the module provides options to set discount codes, you can set “No discount” if you
don't want to offer a discount code to customers. If you have a discount code already, you

can select “Fixed discount code”, discount code can also be generated automatically if you

select the third option.

Click “Continue” to move on to the next step.

® DISCOUNT >

«— Back to campaign save X

Discount options O No discount
O Fixed discount code Configure discounts

@ Generate discount code automatically

Total available 1

Total available for each user 1

—

Apply a discount @ Percentage (%)
O Amount
O % None

Discountname * | Welcome

Discount percentage * | 5 %

Apply adiscountto @ Order (without shipping)
O Specific product

+—Back CONTINUE—

Step 5: Select an email template you prefer.
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[ EMAIL TEMPLATE >

©  selectan email template you prefer

Q
gt
John 0O hre s awelcome g
XagTaswr
===
Customer Template 2
+—Back

| XQBT49WR

my store

GlOeloamo ta aun store/

10% OFF

Customer Template 3

| XQBT4SWR

my store

(%téwmlmmi/

10% OFF

Customer Template 5

Dear, we miss yau s0 muck...

Step 6: Add email subject and email content.

® EMAL >

my store my siore

Than you fat joining, as!

) '..", o
<" 10% OFF

Customer Template 9

Customer Template 7

Email content

Subject * | Welcome to our store

Email content* | <> A B I U
Paragraph ~

oy

1
‘
|

(logo]

Email preview

env

Welcome to our Store!

Hello

Thanks for signing up to [shop_name]!

As 3 special thank you, we're giving you [reduction] off for your first purchase at our

store.

+Back
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[=ESSESE | O Tablet | | 0 Mobile

my store

Welcome to our Store!

Hello
Thanks for signing up to My Store!

As a special thank you, we're giving you 20% off for your first purchase at our

store.

20% OFF

Available time:

XQBT49WR

CONTINUE—



20% OFF

XQBT49WR

Available time:
From 03-07-2019 to 03-08-2019.

Available time:

! From [discount_from] to [discount_to]|
(N —

[shop_button]
GO TO SHOP

If you do not want to receive future emails from us, you can click on this link to [unsubscribe
Ifyou do not want to receive future emails from us, you can click on this
link to Unsubscribe.

Available tags | @ [Shop name] © [Logo] © [First name] © [Last name]
© [Discount code] | | @ [Discountfrom] | | @ [Discountto] | | @ [Reduction]
9 Customers will receive an email with the same content like this template. Please keep in mind that all the values such as logo,
© Productgrid] | | @ [Unsubscribelink] | | @ [Registration date] | | @ [Shop button] discount information, etc. are just demo data for reference.
O Leadform] | | @ [Custom button]
% send test mail
+Back CONTINUE =

Available tags (shortcodes) to use in your email content are listed below the rich text editor.
Copy and paste the tags into the email content if you would like to use them, the tags will be
replaced with real information automatically when an email is sent to the customer based

on their personal information.

For the button (shortcodes) you use on the email content such as checkout button, shop
button... you can completely customize them as you want. To add any element to customize
the button, you need to put them on the [], behind the button.

Here is an example of customizing the Shop button: [shop_button] is our shortcode; the
italics, blue are the ones | added to customize the button: [shop_button color:white

background:red border-radius:20px]
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How about coming back to My Store and grab anything you like? Don't be
hesitated, we are looking forward to seeing you again soon!

Its has basn 3 vhils since your last visit at [shop_name]. We have updsted = lot of

avesome items that il definitely get your attention

How sbout coming back to [shop_name] and grsb anything you like? Don't be

hesitated, we are looking forvard to sesing you sgain soon

MAY WE SUGGEST

MAY WE SUGGEST

[product_grid id=""]

shop_button colorivihite background;red border-radius . The bestis yet to come” Mug The bestis yet to The best is yet to come’
| [shop_button colorwhite background;red border-radiusi20px] | 7 Stor el Framed poster
Sz Color-Whise Sies, Color-ihite SizeS. Color hite
52650 $16.40 $20.50 $16.40 52050 $16.40
T
) GO TO SHOP
o o
Copyright {shop_name}. All rights reserved.
Ifyou do not want to receive future emails from us, you can click on this
link to Unsubscribe
6’ Copyright {shop_name}. All rights resenved.
v
v ©Shoprame] | | @(logo] | O [Firstname] = © [Lastname] | © [Product grid < >
© [Unsubscribe link] © [Last login time] © [Shop button] © [Lead form] © [Custom button]

@ Customers wil recene an emal with the same contee et template.Plsse keep n mind that ll th values such a5 logo, discount
information, etc. are just demo data for reference.

Step 7: Confirm information.

@ CONFIRM INFORMATION

Send email now? ® ves O No

Save the reminder and send email immediately Save the reminder without sending email

SAVE AND RUN NOW

+=Back

Click “Save” to save your configuration or “Save and run now" to save your reminder and

run it.

And we're done! You may add as many reminders as you want.

VIl. ABANDONED CARTS
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List of abandoned carts allows you to keep track of abandoned carts, view reminder logs and

send abandoned cart reminder emails manually.

;11| Dashboard ‘.@1 Reminder Campaigns !'R Abandoned Carts @ Recovered Carts 4@ Email Templates @ Campaign Tracking ﬁ Mail Configuration ii‘ Leads

&Automation "\ Other Settings

# > Abandoned carts

ABANDONED CARTS

IDv~  OrderiDv~  Customer~a Email~= Carttotal Carrier=s Date v~ Last email sentat v+  Note™~  Online v

Fram =] From s} - v Q search

To 5| To 2]
304 - - $57.36 06/17/2021 06:26:25 D = -
303 - - $2872 - 06/17/2021 06:18:13  — (o] = -
302 = = $19.92 - 06/17/2021 05:4406  2021-06-17 05:45:10 @ = -
391 -~ - 52872 - 06/17/2021 05:22:40  ~ (o] = -
390 - - $105.28 06/17/2021 05:21:49  — (o] = -
389 - - $87.00 — 06/17/2021 05:17:40 D = -
388 - - $45.05 — 06/16/2021 06:38:36 (o] = -
87 -~ - 52872 06/14/2021 063016 — @D = -
386 = = $2872 — 06/13/2021 123418 2021-06-13 12:34:33 (o] = -
385 -~ - $19.12 06/11/2021 15:4%29  2021-06-11 15:43:48 @ = -
384 - - $2872 - 06/11/2021 05:57:44  2021-06-11 05:58:24 (o] = -
383 - - $7072 - 06/11/2021 05:50:55  2021-06-11 05:58:41 (o] = -
382 - - $20.00 - 06/11/2021 00:24:47  ~ (o] = -
381 - - $28.72 - 06/09/2021 144415 2021-06-03 14:44:46 (o] = -
380 - - $2872 ~ 06/09/2021 14:44:15  — (o] = -
378 - - $29.00 ~ 06/06/2021 21:35:21 (o] = -
Evel - - 52872 06/05/2021 155204 — [0 ] = A

By clicking on the “Send reminder” button, a popup will be shown, you can select an email

template, create email content or set a discount easily.

Click the “Note to cart” button to add a specific note for an abandoned cart.
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VIIl. RECOVERED CARTS ‘

On this page, you will find all abandoned carts that have been recovered thanks to

Abandoned Cart Reminder: Automated Email & Remarketing.
Click “View" to see the detailed shopping cart.
Click “View reminder log" to see if all reminders that have been sent or displayed for a

shopping cart.

;11 Dashboard % ¥ Reminder Campaigns - !i Abandoned Carts @ Recovered Carts 4@ Email Templates @ Campaign Tracking ?g Mail Configuration -~ B Leads

@BAutDmution *\ Other Settings

# > Recovered carts

RECOVERED CARTS
OrderID v+  Order reference ™~  Customer v - Total v~ Date added = = Reminder Date purchased ~ =
From B - From B Q Search
To B To ]
51 MTNYNLWHD e test 72 D6/05/2021 03:26:24 - Highlight bar reminder campaign DE/05/2021 D3:34:52 Quiew =
Your Shopping Cart Misses You! - Web push
50 WIWDTTQST K. You $10.71 06/04/2021 04:34:50 our Shopping tare Wisses fout- eb pus D6/05/2021 D2:00:11 QView ~
naotification campaign
i w
49 GHQICGCAG K. You 06/04/2021 04:30:35 P ——— - 06/04/2021 04:31:11 @view -
notification campaign
43 EVSDRFREC K. You 06/04/2021 04:28:20 Leaving reminder 06/04/2021 04:2:4 B view reminder log
47 GTEPQIMMR K. You 06/04/2021 04:1 5:04 - Highlight bar reminder campaign D6/04/2021 D4:27:07 QView ~

We noticed that you left with items remaining in
46 PFUAWCTBF T. Four 2 06/04/2021 04:11:47 your shopping cart! - Send email reminder to 06/04/2021 04:15:29 AQView
abandoned carts

m M A ;A m oA . =
w B [ o ~ B W ™
& 3 H B H H HE &
=] ~ =] =] B ~ - ~
2 5 B g B 68 B N

43 UIYNQWFR T. Four 06/03/2021 23:23:35 Leaving reminder 06/03/2021 23:23:51 Quiew ¥
. i -
a1 TKOEWDPLG T. Four 06/03/2021 22:59:51 Ler's complete your order with this voucher! 06/03/2021 23:00:34 @ view -
Shopping cart popup reminder
We noticed that you left with items remaining in
40 SIHMGAACK T. Four 06/03/2021 21:32:58 your shopping cart! - Send email reminderto  06/03/2021 22:04:14 QView ¥

abandoned carts

IX. EMAIL TEMPLATE ‘

Abandoned Cart Reminder: Automated Email & Remarketing provides you with a list of

pre-made templates that can be used for an email reminder.
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# > Email templates

EMAIL TEMPLATES
IDva Thumbnall

a 1

[m] 2

[m] 3

o -
(m] 5

a 6

(u] 7

[m] 8

(u] 9

(m] 10

a 1

(m] 12

a 13

[m] 14

(u] 15

[m] 16

Bulk actions «

Email template 1

Email template 2

Email template 3

Email template 4

Email template 5

Customer template 1

Customer template 2

Customer template 3

Customer template 4

Customer template 5

Customer template 6

Customer template 7

Customer template 8

Customer template 9

Customer template 10

Customer template 11

Used for reminder type? v =

Email reminder (shopping cart reminder)

Email reminder (shopping cart reminder)

Email reminder (shopping cart reminder)

Email reminder (shopping cart reminder)

Email reminder (shopping cart reminder)

Custom emails and newsletter

Custom emails and newsletter

Custom emails and newsletter

Custom emails and newsletter

Custom emails and newsletter

Custom emails and newsletter

Custom emails and newsletter

Custom emails and newsletter

Custom emails and newsletter

Custom emails and newsletter

Custom emails and newsletter

Which type of Is this llable for? = =

Campaign without discount

Campaign with discount

Campaign with discount

Campaign with discount

Campaign without discount

Campaign without discount

Campaign with discount

Campaign with discount

Campaign without discount

Campaign with discount

Campaign without discount

Campaign with discount

Campaign without discount

Campaign with discount

Campaign with discount

Campaign without discount

You also can create your template by clicking on the “Add new” button.
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Qview ¥
@ Vview ¥
@ Vview ¥
QView v
@ View «
@ View «
@ View ¥
@ View
@ View v
Qview -
@ View «
Quiew ¥
@ Vview ¥
Q View v
Q View v
@ View v



# > Email templates

Please use one of the premade email template to ensure that the style for notification email @ PREVIEW TEMPLATE

will not be broken. View email template 0O Tablet 0 Mobile
EMAIL TEMPLATE EDITOR

Content Settings

Email content *

<> A B I UZX»w oo

TiT
4
s
.
[ ]
[-]

env

Paragraph ~

Customers will receive a reminder email with the same content like this email template. Please
9 keep in mind that all the values such as logo, product list, discount information, etc. are just
demo data for reference

£ Send test email

Availoble tags . @ [Shop name] © [Logal © [First name] © [Lastname]

© [Discount code] | | @ [Discount from © [Discountto] & [Reduction]
© [Money saved] @ [Product list] @ [Total cart] @ [Total product cost]
© [Total shipping cost] © [Total tax] © [Total payment after discount]
© [Checkout button] @ [Unsubscribe link] @ [Shop button] © [Lead form]
@ [Count down clock] @ [Custom button]
Back to list Save
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)& CAMPAIGN TRACKING ‘

You can track the reminder status that has been sent or displayed to your customers via the
“Campaign tracking” page. If an email reminder was not successfully sent to the customer

for some reason, you can resend the email manually via the “Abandoned carts” page.

o T reminder igns ~ !i carts @ Carts % Email Templates @ Campaign Tracking B Mail Configuration =] Leads &a Automation . Other Sattings
# > Campaign tracking
CAMPAIGN TRACKING Clear tracking
Tracking ID ¥~ Reminder type ¥ & ReminderID ¥+  Campaign ¥ Customer ¥ & [ il a i IDv~  Di w4 Executestatusv s Total execute times ¥ & Last execution ¥+
v v From ] Q search
T i}
g:2h Leaving website
69 ik 8 o = = = 393 = = 5 =
reminder
70 .T Popup reminder 3 393 UQPZNFUD - 13 06/17/2021 06:20:22
68 “B" Popup reminder 3 392 GQOKABBQ = 2 06/17/2021 05:45:10
- gad Leovingwebsice ~ - -~ 391 - - 3 -
reminder
67 “B Popup reminder 3 Sh;":;zf =L 391 RBHTANSS - 5 06/17/2021 05:23:14
65 7 Popup reminder 3 Shopping cart popup - - 388 9RMRXIGZ - 2 06/16/202113:13:34
reminder
- gl Leovingwebsice ~ = - 388 - = U -
reminder
63 inder 3 5"""";”3 carpopp - -~ 387 USMMWHLE - 3 06/14/2021 06:31:07
62 0 = = = 387 = = 3 =
61 0 - - - 6 - - 1 -
60 inder 3 Shapping cart popup - - 386 BIKFGPGY - 2 06/13/2021 123433
reminder
59 r3 f:':”"”f certpopee - -~ 285 NWNMBYKAX - 2 06/11/2021 15:43:48
Shopping cart popup
Pe d - - 58:
55 “F Popup reminder 3 i 282 DXITM4 [ Has closed | 2 06/11/2021 05:58:41
gl Leaving website
58 5L 0 - - - 384 - - 2 -
reminder
Shopping cart popu
57 B Popupreminder 3 T - - 384 FXURUY7O - 2 06/1172021 05:58:24
reminder
L i mmianine

Xl. MAIL CONFIGURATION ‘

1. Mail services

You can select and configure the mail service to send your reminder emails here. This

module supports 8 mail services:
e PrestaShop’s mail
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e Hotmail

e Google mail
¢ Yahoo mail
e Send Grid

¢ Sendin Blue
e Mailjet

e Custom SMTP mail

Customer reminders / Mail configuration

Mail Configuration 0

Help
.11/ Dashboard 1@} Reminder Campaigns !; Abandoned Carts Recovered Carts 4@ Email Templates @ Campaign Tracking gg Mail Configuration ﬁ Leads

&@Automulion “%,. Other Settings

MAIL CONFIGURATION

[ 0 Select and configure a mail service to send reminder emails.

Mail service @ # Prestashop  Prestashop's mail Configure mail
o] ﬁnmlnnk Hotmail
O M Gmail Gmail
O yahoo/mail Yahoo mail
O MSendGrid SendGrid
() @sendinblue  Sendinblue
0] Mailjet

O @ SMTP Custom SMTP

™ =)

Send test mail Save

2. Mail queue

List of emails that are going to be sent in the next queue checks (via cronjob).
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z1l Dashboard ) Reminder campaigns - gi Abandoned Carts ﬁREcher&dCurTs “g Email Templates @ Campaign Tracking

é@ Automation 4 Other Settings

# > Mail configuration > Mail queue

Content > Email ¥ =

Thank you for choosing us! Hello test
Thank you for choosing us! Hello suca
bastardi... -
Thank you for choosing us! Hello aasasa
Thank you for choosing us! Hello lara
Thank you for choosing us! Hello Juanjo
Thank you for choasing us! Hello Hien
Thank you for choosing us! Hello
Manuel Silva...

Thank you for choosing us! Hello ets
Thank you for chaosing us! Hello test
Thank you for choasing us! Hello Hien
Thank you for choosing us! Helle Hinh
Thank you for choosing us! Hello Hinh
Thank you for choosing us! Hello baba

Yaga .. -

Thank you for choesing us! Helle Gérard
Burtan... -

Thank you for choosing us! Hello Test

Thank you for choosing us! Hello Hien

Thank you for choosing us! Hello R
chancho Perfecto.

Thank you for choosing us! Helle Kim

MAIL QUEUE
QueuelD~ =« Title ™=~
22 Run now
test,...
23 Run now
24 Run now
asa
25 Run now
lara ...
26 Run now v
27 Ri
un e hai ...
28 Run now
29 Run now
test .
20 Run now
TEST .0
31 Run now
Mot ...
2 Run now
Nong..
33 Run now o
34 Run now
35 Run now
E Run now
Four ..
37 Run now
Le
38 Run now
29 Run now

You ..

3. Indexed carts

Trying times ~ =

From

To

=]
=]

Queue at~

From =]
To B

06/04/2021 04:32:57

06/04/2021 04:32:57

06/04/2021 04:32:57

06/04/2021 04:32:57

06/04/2021 04:32:57

06/04/2021 04:32:57

06/04/2021 04:32:57

06/04/2021 04:32:57

06/04/2021 04:32:57

06/04/2021 04:32:57

06/04/2021 04:32:57

06/04/2021 04:32:57

06/04/2021 04:32:57

06/04/2021 04:32:57

06/04/2021 04:32:57

06/04/2021 04:32:57

06/04/2021 04:32:57

06/04/2021 04:32:57

2%, Mail Configuration =g Leads

Q Search

EiSend mail ¥

iSend mail ¥

EiSend mail

EiSend mail >

EiSend mail ¥

EiSend mail

M Send mail

ESend mail ¥

Eisend mail ¥

= send mail  +

EiSend mail

MSend mail ¥

EiSend mail

iSend mail ¥

EiSend mail ¥

Eisend mail ¥

EiSend mail ¥

EiSend mail

Shopping carts have been added to the cart index table.
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Mail configuration / Indexed carts

Indexed Carts

1] Dashboard 2y Reminder campaigns v !E Abandoned Carts Recovered Carts  4ig Email Templates @ Campaign Tracking

"\ Other Settings

# > Mail configuration > Indexed carts

INDEXED CARTS

CartID Reminder Customer name Email

No records found

Xill. LEAD GENERATION MARKETING

Help

P Mail Configuration v |5 Leads é@ Automation

yahoo! Maiil Service
M= . .
SMTP services to send reminder emails

. Mail Queue
/s that are going to be sent in next queue checks (via cronjob)

indexed Carts
Shopping carts have been added to cart index table

Total cart. Added date

Lead generation is an important stage in the sales funnel, as strangers who show curiosity

about your business is good potential customers. A lead is generated when a person

provides contact details in exchange for an offer such as a coupon, or a piece of content. A

lead form is an online form used to help businesses generate quality leads. Leads can then

be tackled by your sales team, and quickly converted into paying customers!

Using our module, you can add an unlimited number of a lead form, customize them, and

display it in your PrestaShop online store to capture emails and other information of

potential customers.
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411 Dashboard :@-‘ Reminder Campaigns gi Abandoned Carts  [§] Recovered Carts  4g Email Templates @ Campaign Tracking ﬁ Mail Configuration ﬂ Leads

é@ Automation \’\.( Other Settings

# > Leads ADD NEW
LEADS L4

D Title Description Active Total lead

1 Default v [} Qview ¥

Customize your lead form and content of the “Thank you” page:

# > Leads

ADD NEW LEAD FORM INFO FIELD LIST THANKYOU PAGE

Form title *  Try our handmade accessories workshop for free enw

Friendly URL*  try essories-workshop-for-free env
hep:Aioc 7 p_1.7.7 y-ou cessories-workshop-for{ree

Descripion  ¢> A B I U =X » o = -~ - en v

=-H- B D

Paragraph =

« Take unlimited dasses anywhere
« No credit card required

Title button *  Begin your trial env
Color button * &
Hover color button *  #ffdad4 @
Text color button *  #fi8r8 @
Text hover color button *  #fi8r8 @

Cancel Save
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# > Leads

ADD NEW LEAD FORM

INFO FIELD LIST

THANKYOU PAGE

Cancel

Click “Save” to finish.

i= ~ fl~ M O Paragraph ~

57

Thank you for registering for our warkshop. Please chadk your
mail inbox for more details about the entire course.

Field Title*  Email enw
Description en-
Field Type  Email
Placeholder ~ your email enw
Is Contact Email NC
Required NC
Display Column NC
Enabled YES NC
<+ Add new field
Cancel Save
# > Leads
ADD NEW LEAD FORM INFO FIELD LIST THANKYOU PAGE
Display "Thank you" page after form submissicn -
Title *  Thank you for registering env
Alias  thank-you-for-registering env
hap:loc f ing
Content* | <> A B I U = en~

Save



Xlll. AUTOMATION & OTHER SETTINGS

1. Automation

This module provides a cronjob feature to help you automatically send reminder emails to

your customers.

Please read carefully the notes on the “Configuration” tab and set up a cronjob on your

server. You can let the cronjob run automatically or execute the cronjob manually.

Cronjob secure token helps you protect the cronjob URL, you can change the token manually

(maximum 10 characters).

¢ Mail queue step: set up the maximum number of emails sent every time cronjob file
run. If your website needs to send a large number of emails, please increase the value
of "Mail queue step", for example 10 or 15 emails, depend on your server
performance.

e If your website has more emails to send, please consider to duplicate "set cronjob"

commands to multiple cronjobs run at a same time.

For example: you set 5 cronjobs, each cronjob has "Mail queue step" value = 5, and cronjob
frequency is once per minute --> At a cronjob execution, there are 5 cronjobs run and you

will send 25 emails to your customers.
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| Dashboard  ¥¥L}¥ Reminder Campaigns % Abandoned carts Recovered Carts 473 Email Templates Campaign Trackin: Mail Configuration -~ 21 Leads
al pailg L ¢ P paigs g £l

& Automation ‘\b QOther Settings

# > Automation

AUTOMATION Configuration Cronjob log

Configure cronjob feature to send email for reminder campaign that you added. For example, send reminder email after customer adding products ta shopping cart, after customer registering an account,

after customer subscribes to newsletter, etc.
Mareover, you can save failed email to mail queue to run in next time. This will help you resend the errored email within allowed time
* Some important notes:

* The recommended frequency is once per minute
® How to set up & crenjob is different depending on your server. If you are using a Cpanel hosting, watch this video for reference: https://www.youtube.com/watch?v=bmBjg 1 nD5yA
If your cpanel software is Plesk, see this: https:/docs.plesk.com/en-US/obsidian/customer-guide/scheduling-tasks. 65207/
If your server is Ubuntu, see this: https://www_digitalocean.com/community/tutorials/how-to-use-cron-to-automate-tasks-ubuntu-1804
If your server is Centos, see this: https://www.digitalocean.com/community/tuterials/how-to-use-cron-to-automate-tasks-centos-8
You can also contact your hosting provider to ask them for support on setting up the cronjob
* Web push notification only works on Chrome and Firefox (and some other modern web browsers) when HTTPS is enabled
* Configure SMTP for your website {instead of using default PHP mail() function) to send email better. If you can afford, buy professional marketing email hosting to send a large number of emails

Mail queue step (Maximum number of email sent every time conjob file run) *

5 emailis)

Every time cronjob is run, it will check mail queue for
the emuails to be sent. Reduce this value if your server
has limited timeout.

Mail queue max-trying times *

5 timel(s)

The times o try to send an email again if it was
failec!! After thar, the email will be defeted from
queue.

Cronjob secure token *
TvDW2rBkeG
* Setup a cronjob as below on your server to send email reminders automatically

4ok % php C\Program Files\Ampps\wwwprestashop_1.7.7.2/modules/ets_abandonedcart/cronjob.php secure=TvDW2rBkeG

* Execute the cronjob manually by clicking on the button below

Execute cronjob manually

Save

Cronjob notification

It has been 12 hours since the last time Cronjob was executed. Automated emails may not be sending! Configure cronjob
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AUTOMATION Configuration Cronjob log

Save cronjob log

Oniy recommended for debug purpose
Only recommended for debug purpose

Cronjob log

02/07/2020 23:09:32 No email has been sent

1 Clear log

2

Save

2. Other settings

This page includes some general settings for Abandoned Cart Reminder: Automated

Email & Remarketing module.
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Al Doshboard {3 Reminder Campaigns  wr'f Abandoned Carts ﬁ Recovered Carts 4 Emoil Templates (&} Compaign Tracking gy Mail Configuration - [ Leads

@ Automation ‘\ Other Settings

#& > Other settings

OTHER SETTINGS

Auto clear discount codes if expired

Auro clear any discount codes YES

Allow customers to save their shopping cart? ES

Display a reminder message 1o suggest Haour(s) Minute(s) Second(s)
customers to save their shopping cart if they have
not checkout after

Ask customers if they allow to display web push ES “

notification
Unsubscribe text *  Annulla 'iscrizione env
Button add discount text *  Applica codice e checkout env
Highlight bar button add discount text *  Fai clic qui per effettuare il checkout e ottenere uno sconto del %s env
Show discount box text ¥ Clicca per copiare en~
Checkout button text *  Procedi con il checkout env
"No, thanks" button text *  No, nen mi piace. Grazie env
Shop button text *  Go to shop en~

Save

o "“Allow customers to save their shopping cart” feature:
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my store CLOTHES ACCESSORIES ART o

SHOPPING CART 1item $28.72
Shipping $7.00
; )‘\ Hummingbird printed sweater 1 ~ $28.72 i Total (tax excl.) $35.72
1' i e 2872 - Total (tax incl.) $35.72
[_ iy Size: S
Taxes: $0.00

Have a promo code?
< Continue shopping

SAVE MY CART
1

Save your shopping cart?

You have 1 items in your shopping cart, do you want to save your shopping to checkout later?

Cart name*

m © CHECKOUT NOW

Customers can view their saved cart on the Accountount” > “My shopping cart” page on the

front office.

Contact us English v Currency: USD $ + &, Signout Mariya Test

mg slore CLOTHES ACCESSORIES ART Q

Your account

e Q ]

INFORMATION ADDRESSES ORDER HISTORY AND DETAILS
E Home / My account / My shopping carts
My shopping carts

CREDIT SLIPS

Here are the shopping carts you have saved

CartID Cart name* Product(s) Total cost Action

® view
$35.72 = Checkout

MY SHOPPING CARTS 7 Sample cart B
‘ J ) X Delete
] =

< Backtoyouraccount  # Home

Get our latest news and special sales ‘ SUBSCRIBE

You may unsubscribe at any moment. For that purpose,
please find our contact info in the leaal notice.

“Ask customers if they allow displaying web push notification” feature:
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@ localhost/prestashop_1.7/en/

http://localhost wants to

A Show notifications

Allow

actus English v  Currency: USD $ ~ 2 signin X cart (0)

:l“°"¢ CLOTHES ACCESSORIES  ART a

KV

POPULAR PRODUCTS

XIV. THANKYOU

Thank you again for purchasing our module and going through this documentation. We hope

this documentation has provided all the necessary information to help you successfully set

up and use our Abandoned Cart Reminder: Automated Email & Remarketing module.

If you do have any questions for which the answer is not available on this documentation,

please feel free to contact us.
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