WHOLESALE B2B

Turn PrestaShop into professional wholesale platform,
wholesale registration, wholesale levels with particular
discounts and rewards, loyalty rewards, quick order table

and more!

A product of PrestaHero
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l. WELCOME

Thank you for purchasing our product. We hope to guide you through all the aspects of the
module installation and the module setup within this document. If you have any questions

that are beyond the scope of this documentation, please feel free to contact us.
*Note:

All instruction screenshots are taken from PrestaShop 1.7, but installing and configuring this

module on PrestaShop 1.6 is similar.

1. INTRODUCTION

Wholesale B2B is the must-have module for any PrestaShop store that is doing wholesale.
Itis a simple, easy to use PrestaShop wholesale module that lets you focus on growing the

business and attracting more wholesale customers!

Wholesale B2B module is everything you need to integrate the wholesale solution into your
PrestaShop online store. Easy to manage retailer levels, promoted products, rewards, etc.

and encourage shoppers to spend more to get greater discounts.
* “Wholesale B2B” /s compatible with PrestaShop 1.6.x, PrestaShop 1.7.x and PrestaShop
Ex

I1l.  INSTALLATION

1. Navigate to “Modules / Modules & Services”, click on “Upload a module / Select

file”.



2. Select the module file “ets_wholesale.zip” from your computer then click on “Open”
to install.
3. Click on “Configure” button of the module you just installed to open the module’s

configuration page.

Quick access: You can also navigate to Wholesale B2B’s configuration page through the

quick access menu.

PRESTASHOP ::: ¢

Dashboard

Wi Marketing
Dashboard e
CONFIGURE
@ sertings AcFlvﬁ?hopPlng Carts 3
coe Dashboard o c
& Shop Parameters O Currently Pending
Sales Orders Conversion Ra Net Profic
@ Advanced orders 5
Return/Exchanges 2 $669,141.00 neees
~ Kiaviyo
Abandoned Carts 12 @i
& Assistance By 81024
PrestaShop Outof Stock Products 3
70000
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duct Reviews
A 1-Click Direct Upgr. 50000
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20000
menu
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160 3213
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$ 8122022 8162022 8MB2022 8202022 8232022  BR52022  GR7I2022  BA0R022  OMR022  GBR022  9GR022 982022 o2202
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IV.  SETTING UP YOUR WHOLESALE PROGRAM

After successfully installing Wholesale B2B module, let's configure all necessary elements to

run wholesale program on your store!

By default, after you successfully installing Wholesale B2B module, the wholesale system is

enabled on your PrestaShop store. Firstly, we will configure wholesale levels for your future

customers.



1. Wholesale levels

Wholesale B2B allows store admin to add an unlimited number of wholesale level with
different reward rate and condition. Wholesale customers will be automatically put into a

new level when they satisfy the level conditions.

Click on “Customers > Wholesale levels” to set up wholesale levels for your wholesale

program.

By default, Wholesale B2B has already created a “Starter” wholesale level for you. You can

add new level or edit the default level (edit level name, discount rate, etc.).

Customers Wholesale levels
Wholesale levels Help

HjiDashboard  f.Customers~ '@ Rewards ¢ Withdrawals ' Orders Applications @) &&#Promotion = Documentation ¥ Settings ~

# > Customers > Whelasale levels
Wholesale level settings

Automatically change level when eligible (@) ves

Scheduled level check Change order status v
save
Wholesale levels 4

Order amount = Levelname~ Discount~ ~ Min QTY to get discount~ = Members v Action
Min Max Min Max Min Max -

Starter 0.00¢ 1 ° Q View v

$100.00 Level1 10.00% 5 4 Q View v

$200.00 Level 2 20.00% 10 0 Q View ¥

$300.00 Level 3 30.00% 15 10 Q View ¥

Click on “Add new level” icon to add a new wholesale level > Set up the condition for the

wholesale level > Click “Save”.



Wholesale levels

i Dashboard

# > Customers > W

"o Rewards i Withdrawals

®Orders V[ Applications @ & Prometion

Add level
* Level name Level 4
Discount 20
* Minimum quantity to get discount 50
Price display method Tax included v
Order amount 10000
Save

2. Wholesale conditions

Help

©, Settings v

Cancel

From module’s configuration page, select “Settings > General’ menu to be navigated to

“General” page.

ZiDashboard  #%2 Customers~ '@ Rewards {f§ Withdrawals

A > Settings > General
General
Enable wholesale system
Default wholesale level

Enable quick order table

Default quantity on quick order table

Display stock number

“Minimum product quantity to get wholesale
discount" is based on

save

W Orders Applications @) &% Promotion

[ OR

Starter ~

[ O

15

[ O

@ Particular quantity of each product combination

O Gross quantity from all combinations

O, Settings

Conditions

Default wholesale level: select a default wholesale level for freshly registered wholesale

customers.



Quick order table: when wholesale customers click on “Wholesale” button to buy wholesale
products, a quick order table will appear and allow wholesale customers to buy product with

different features/attributes in large quantity.

Quick order table
on home page

The best is yet to come' Framed poster
In order to get wholesale price for this product, you need to add at least 15 items into your shopping cart
Dimension; 40x60cm Quantiry: = Stock: 878

Dimension: 0x30cm Quantity: o Stock: 279

Dimension: 80x120em Quantity: Stock: 269

Hummingbird printed sweater

In order to get wholesale price for this product, you need 1o add at kast 15 items Into your shopping cart

Quick order table
on product detail : Q1 O s
page : Quiniy: | 1|2 stooke 290

oo [ 7 2 ot

Quantit: 1 Stock: 280

ADD TO CART

3. Registration

Registration form: customers will have to submit a registration form with the required
information and waiting for approval from store administrator to become a wholesale

customer. You can add unlimited number of fields to registration form.



HiDashboard % Customersv g Rewards  {§ Withdrawals

@ > Settings > General
General
Require customers to submit application

Registration form

Address *
Introduction

+ Add new field

Require customers to submit additional
information

# Orders

@ ves

Q© v

Additional information form

Adress *

Phone Number *

+ Add new field

save

£ Applications @)

%47 Promotion . Documentation & Settings

Registration

Require customers to submit additional information: you can require customers to

provide more information before approving their application. Add as many fields as you

want to gain information from customers.

Finally, click “Save” to apply your configuration.

4. Email settings

On this page, you can set up the email addresses you want to receive notification email from

Wholesale B2B module. Enter email addresses separated by a comma (",") if you want to

send notification messages to more than 1 email.



ZiDashboard  ffCustomersv g Rewards i Withdrawals @ Orders ] Applications @) & Promotion . Documentation @k Settings v

# > Settings > General

General Email  Cronjob
Email addresses to receive notifications lethinienoSt@gmail.com
Send email to admin when customer submitsan (@) ves
tobecome a whol

Send email to admin when customer submits (@) ves
additional information

Send email to customers when their application (@) Yes
is approved or declined

Send email to customer when their applicationis (@) Yes
submitted

Send email to wholesale customers when their (@) Yes
account is disabled

Send email to admin when a reward is created for @) Yes
wholesale customer

Send email to wholesale customers whena (@) Yes
reward is created for them

Send email to admin when a reward is vatidated (@) Yes
or canceled

Send email to wholesale customer whena (@) Yes
reward is validated or canceled

Send email to admin when a withdrawal request (@) Yes
is submitted

Send email to admin when a withdrawal request (@) Yes
is approved or declined

Send email to wholesale customers when their (@) Yes
withdrawal is approved or declined

Send email to wholesale customers when their (@) Yes
account changes wholesale level

save

5. Cronjob settings

You may set up a cronjob on your server to automatically change wholesale level of

wholesale customer and update reward status.

To set up cronjob feature, please navigate to “Cronjob” page.



Ijipashboard % Customersv g Rewards

Withdrawals @ Orders ¥ Applications @)

& Promotion = Documentation & Settings v

# > Settings » Genera

General tions | Registrat Email Cronjob

*Some important notes before setting Cronjob:

« Cronjob frequency should be at least twice per day, the racommanded frequency is once per minute:
« Howto setup a cronjob is different depending on your server, If you are using a Cpanel hosting, watch this video for more reference: hitps:/jwww youtube.com/watch?v=bmjg1nDsyA
You can also contact your hosting provider to ask them for support an setting up the cronjob

*Setup a cronjob as below on your server to autom:

ally change wholesale level of wholesale customers and update reward status.
=== Jusrfbin/php Sronjob.php secure=PHGX3COATOID
* Execute the cronjob manually by clicking on the button below

Execute cronjob manually

* Cronjob secure token:

PHGX3COAf9Ip Update

@©  Last time cronjob run: 05/24/2024

Save cronjob log

[ ORSS

Cronjob log:

03/17/2024 23:45:27: Cronjob run but nothing to do 2
03/17/2024 23:45:32 Cronjob run but nothing to do
03/17/2024 23:45:37: Cronjob run but nething to do
03/18/2024 03:37:08: Cronjob run but nothing to do
03/21/2024 03:45:05: Cronjob run but nothing to do
05/21/2024 22:52:40: Cronjob run but nothing to do

B Clear log

save

Wholesale B2B also allows you to save cronjob log for debug purpose.

6. Wholesale customer list

On “Customers > Wholesale list” page, store admin can view and manage the wholesale

customer list.

= Custo
i pashboard Custo

'® Rewards @ Withdrawals @ orders Y/ Applications @) %@ Promotion = Documentation @ Settings v

# > Customers > Wholesale customer list

Wholesale customer list 13

Dva Customer name ¥a. Customer email ¥ & Wholesale level v a. Wholesale customer account status ¥ a Action

a6 Miles N miles@gmail.com Level 3 v

jenny A, ienny@gmail.com Level 3 v
37 Hang Bui hang bt0509@gmail.com Level 3 v
36 Iris Bui irisbuis37@gmail.com Lewel 3 v
7 Demo Demo Pruebas demopruebas@gmail.com Level 1 v @ View v
. HienLe ethihien 95tn@gmeil.com Level 3 v -
E demo demo demo@demo.com Level 3 v -

Showing 1 to 13 of 13 (1 Page)
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Sl pashboard . Customers v Rewards @ Withdrawals 8 orders

The current wholesale level and the
discount rate that applies to a wholesale
customer when he/she purchase products

WHOLESALH

Wholesale customer email

Registration date 2020-08-11
-

| Wholesale level Level 3
1

Discount 20.00%
\
| Reward range Starting at (units) Reward value !
i
! 1 1% f
i
! 6 3% 1
! i
i 1
i
1 20
i
I
! 0
i
i
|

Configure reward ranges

=R Enabled

® View application

@ Disable wholesale custemer account | i Delete

Automatically change level
when eligible

REWARDS | 40

¥, applications @ & Promotion  |=: Documentation % Settings v

MODIFY WHOLESALE CUSTOMER BALANCE

Order total @ $380624 Action | Deduct

Total reward balance @ $280.3%
Amount $
Total reward @ $348.89
Withdrawn @ $42.00 Reason | Deducted by admin
Paid for orders @ $0.00

Converted to voucher @ $26.50

Totalused @ $68.50

© Deduct
The product quantity ranges and
reward value which wholesale
customers will earn if they purchase
a quantity belongs to these ranges

Admin can manually add
or deduct reward balance
of retailer

D~  OrderDva MNowe== Product price ™~ Product quantity > Reward ~ = Status v Date~a Action

Min Max Min || Max Min || Max - From =) QFilter

To =]

U - Converted into vourcher #KM3QVIIC - - -$10.00 11052020 21:41:57 ORefund v
u-10 - thdrawn (PayPal, D withdrawal: 7) - - -$10.00 11/05/2020 21:41:11 ORefund  ~
ue - Converted into vourcher #WPS2INAW - - -510.00 1170212020 04:05:39 ORefund  ~
ue - tharawn (PayPal, ID withdrawal: 6) - - -$5.00 1102/2020 04:05:24 ORefund v
c3e 2 Purchased: Hummingbird princed t-shirt - Size s XL- Color : Black £16.90 16 $27.04 11/02/2020 03:55:36 XCancel  ~
c2r 23 Purchased: Hummingbird printed t-shirt - Size:: 5~ Color : White 51690 15 52535 110212020 03:55:35 v fpprove ¥
ca 2 Purchased: Hummingbird printed t-shirt - Size : S Color : Black $1690 2 55578 Pending 11/02/2020 02:55:35 o hpprove v
c29 23 Purchased: Hummingbird printed t-shirt - Size : M- Color : White $16.90 25 $63.38 1170202020 03:55:35  Approve v
c20 22 Purchased: Hummingbird printed t-shirt - Size : M- Color : Black $1690 20 576.06 Pending 11/02/2020 0:55:35 o fpprove v
ca1 2 Purchased: Hummingbird printed t-shirt - Size : L- Color : White: £16.90 ES $88.74 1170212020 03:55:35 o Approve
= 23 Purchased: Hummingbird prined t-shirt - Size: L- Color : Black 51690 40 510141 Pending 110212020 03:55:35 v fpprove ¥
ca3 2 Purchased: Hummingbird printed t-shirt - Size : XL Color : White £16.90 20 550.71 1170212020 03:55:35 « Approve v
ur - Conversed into vourcher #6CCOKYCX - - -$5.00 10/27/2020 00:00:57 ORefund  ~
U6 - thdrawn (PayPal, 1D withdrawal: 5) - - -$10.00 1012612020 23:55:57 ORefund ¥
us - thdrawn (PayPal, D withdrawal: 4) - - -515.00 10/26/2020 23:45:33 ORefund  ~
c23 22 Purchased: The best s yet to come’ Framed poster - Dimension : 40x60cm 52111 15 53167 10/26/2020 23:43:39 XCancel v
ca 2 Purchased: The best is yet to come’ Framed poster - Dimension : 60x30cm 53567 20 s71.24 Pending 10/26/2020 23:43:39 o fpprove v
s 22 Purchased: The best is yet to came’ Framed poster - Dimension : 8051 20cm 55751 30 $172.54 Pending 10/26/2020 23:43:39 ¥ Approve +
c26 2 Purchased: Mug The adventure begins $8.66 16 513.86 10£26/2020 23:43:38 + Approve ¥
c20 2 Purchased: The best is yet to come’ Framed poster - Dimension : 40x60cm s21.11 1 5021 Pending 10/26/2020 23:31:20 o hpprove v

Showing 110 20 of 40 (2 Pages)

@Back

B

11




V.

REWARD SETTINGS

Wholesale B2B module allows store admin to configure the rewards that wholesale
customers will earn after purchasing wholesale products. Navigate to “Settings” > “Reward

settings” page to edit these options as store admin prefer.

IjiDashboard  #% Customers v '@ Rewards i Withdrawals

# > Setfings > Reward settings

Orders. ~: Documentation

\, Applications @ & Promotion D Settings v

Reward settings

Allow wholesale customer to earn reward when
purchasing products

* Applicable wholesale levels

How to calculate reward?

Reward type

Reward ranges

Applicable product categories

Include specific products

Exclude specific products

Multiply reward by product quantity

Exclude tax before calculating reward

Do not give reward if wholesale customer buys
discounted products

Recalculate reward when admin add/edit order

Maximum reward amount per order

Reward availability

General Reward usage Withdrawal methods
©
Al
Starter
Level1
Level2
Level 2
Only wholesale customers in the selected levels can receive rewards when they purchase products
@ Based on percentage of total product price
O Give a fixed amount for each purchased product
This s global setting for all products, you can set particular options for each product on product edit page under “Wholesal
@© General reward range for all wholesale levels
O Particular reward range for each wholesale level
This is global setting for all products, you can set particular options for eash produst on product edit pags under “Wholssals tab
@ Add reward range
Starting at (units) Reward value

5 10% #Edit @ Delete

10 20% #Edit | @ Delete

30 30% #Edit @ Delete

@ All product categories
O Specific product categories

whol wards when they p

Search by name, reference and ID

Wholesale customers w

earn a reward when they buy these sp:

fic products even if

ted categories above

Search by name, reference and ID

Wholesale customers w

[ ORS

otal reward that a

not earn a reward when they buy these specific products even if they are not in the selected categories above

can earn will be

of one product unit multiply wi

imber of products that wholesale
customer bought

No

No

[ OB

Limit the maximurn reward amoun|

iving for each order

Day(s)

Reward wil be expired if not used by

stomers within this limited time since they get it

Leave blank to make reward avai this field,

onjob so that wh;

please also set up.

12
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1. Reward usage settings

After earning reward by successfully purchasing products with large quantity, wholesale

customers can use this reward to pay for order, convert into voucher codes or withdraw to

their bank account. On this page, store admin can configure the reward usage for wholesale

customers.

il Dashboard

#n Customers~ '@ Rewards @ Withdrawals

# > Settings > Reward settings

Reward settings

save

Allow wholesale customers to pay for their order
using reward balance

Minimum reward balance required to be usable
to pay for order

Maximum reward balance can be used to pay for
each order

Allow customers to convert reward balance into
voucher

Minimum reward balance required to be usable
to convert inte voucher

Maximum reward balance that can be converted
into voucher (each time)

Display “Convert voucher" message in shopping
cart

Discount name

Allow customer to withdraw reward

Minimum reward balance required to be usable
to withdraw

Maximum amount can withdraw each request

Require invoice?

Require customer to wait until the last pending.
withdrawal request to be processed to submit a
new one?

® Orders

[ O3

V, Applications @ & Promotion

[ O3

< Documentation @k Settings v

Seneral | Reward usage thdrawal mett

Converted from commission balance

[ O3

No

Neo

13



2. Withdrawal methods

Wholesale customers can send a withdrawal request to store admin and receive their reward
money. Store admin should set up a payment method to enable wholesale customers to

submit their withdrawal request.

Wholesale B2B has already created a default payment method for you. To add a new

payment method, please click on “Add new method” button.

Reward usage Help
HiDashboard A7 Customersv '@ Rewards i Withdrawals "B Orders ¥ Applications @) &&¥Promotion = Documentation O Settings
# > Settings > Reward settings
Reward sett]ngs Withdrawal methods
+ Add new method
0] Title Fee type Fee amouni it Status Sort order Action
PayPal No fee - + & et~
2 bank transfer No fee - + & Edic -

Next, please enter payment method name >> select payment fee type >> enter estimated

processing time. Turn “Enable” option to “YES" then click “Save” button.

14



Hipashboard £ Customersv '@ Rewards

# > Settings > Reward settings

Create New Withdrawal Method

*Method name

Fee type

*Fee (fixed amount)

Description

Estimated processing time
Logo

Enabled

Withdrawal method fields

¢ Withdrawals

& orders

£ Applications @) & Promotion

Fixed amount ezch withdrawal request

| Browse._ | No file selected

No

«: Documentation &k Settings v

Withdrawal methods

Fixed amount each withdrawal request

Percentage based on withdrawal amount

No fee

@  Youcan add several input fields (Bank account number, PayPal address, etc.) to collect necessary information from customers to process their withdrawal request. Drag and drop to sort payment method fields

+ Add new field

save

day(s)

Back

After saving new payment method, you can add several input fields (Bank account number,

PayPal address, etc.) to collect necessary information from wholesale customers to process

their withdrawal request.

Click on “Add new field” button to add payment input fields.

Withdrawal methed fields

@  Youcan add several input fields (Bank account number, PayPal address, ete.) to collect necessary

= PayPal Email

*Field title

Method field type

Description

Required

Enabled

| + Add new field I

Save

from custom,

Paypal email

Text v

Type your PayPal email to receive money

15

to process their wi request. Drag and drop to sort payment method fields



Enter method field title >> Select field type >> Add description (optional) >> Set this field as

required or not >> Turn “Enable” option to “YES". Click “Save” to finish.
% How wholesale customers can submit their withdrawal request.
Wholesale customers will click on payment method name to select their prefer payment

method.

Home / My account / My wholesale customer account / Withdrawals

Dashboard b .
& Select one of available payment methods below to submit your money withdrawal request

¥ Rewards
Logo Method Description Estimate processing time Fee Available balance for withdrawal
B withdrawals
. PayPal The fastest 30 day(s) Free $280.39
i Vouchers method to
withdraw funds,
@ Profile directly to your
local bank
[ Documentation account!
YOUR LAST WITHDRAWAL REQUESTS
ID  Withdraw method Amount Status Processed date Description
7 PayPal $10.00 2020-12-05 21:41:11 withdrawn (PayPal, ID withdrawal: 7)
6 payPal $5.00 2020-12-02 04:05:24  Withdrawn (PayPal, ID withdrawal: 6)
5 payPal $10.00 2020-11-25 23:55:57  Withdrawn (PayPal, D withdrawal: 5)
4 PayPal $15.00 2020-11-25 23:45:33 withdrawn (PayPal, ID withdrawal: 4)
2 PayPal $1.00 2020-10-02 20:45:17 withdrawn (PayPal, ID withdrawal: 2)
1 payPal $1.00 2020-09-26 04:59:59  Withdrawn (PayPal, ID withdrawal: 1)
Showing 1 to 6 of 6 (1 Page)
< Back to wholesale customer account  # Home

Wholesale customers will need to fill in the withdrawal request form to be able to submit

their request:

16



& Dashboard

¥ Rewards

Wi

rawals

i Vouchers

@ Profile

[ Documentation

< Back to wholesale customer account

Home / My account / My wholesale customer account / Withdrawals

SUBMIT WITHDRAWAL REQUEST

Withdrawal methods: PayPal

Fee: Free

Estimated processing time: 30 days

Balance available for withdrawal: $280.39

Description: The fastest method to withdraw funds, directly to your local bank account!

Please fill in the fields below with required information then submit your withdrawal request.

Amount to withdraw
You will receive:

$5.00

Note: Withdrawal fee has been colculated.

5 $

Additional information
*PayPal Email demo.demo@gmail.com

Type your PayPal email to receive money

*Phone 064896233

hone number

*First Name

*Last Name demo

Type you

st name

*Note: Please enter the required information above exactly to receive your funds. Wrong information may result in losing
the money that you're withdrawing

WITHDRAW FU CANCEL

# Home

Store admin can view and manage all withdrawal requests on “Withdrawals” page:

il Dashboard 422 Customers v

# > Withdrawals

'@ Rewards  { Withdrawals

B Orders  \/ Applications @) ¥ Promotion  +: Documentation % Settings +

Withdrawals 10

mva Customer name v & Withdraw method ¥ & Amount v Status~ & Description~ & Action
Min Max - v
10 Demo Dema PayPal $71.50 Withdrawn (PayPal, ID withdrawal: 10) QView ~
9 demo dema PayPal $100.00 Withdrawn (PayPal, ID withdrawal: ) QView ¥
8 demo dema PayPal $10.00 Withdrawn (PayPal, ID withdrawal: &) QView ¥
7 deme deme Paypal §24.99 Withdrawn (PayPal, I0 withdrawal: 7) QView v
6 Hang Bui PayPal $10.00 Withdrawn (PayPal, ID withdrawal: 6) Q View v
5 demo demo PayPal 3613 Withdrawn (PayPal, ID withdrawal: 5) QView v
4 Demo Demo PayPal $30.00 Withdrawn (PayPal, I withdrawal: 4) Q View ¥
3 Demo Demo PayPal $10.00 Withdrawn (PayPal, ID withdrawal: 3) Q@ View ¥
2 Demo Demo Paypal $50.00 Withdrawn (PayPal, 10 withdrawal: 2) - Deducted reward QView v
1 demo demo PayPal 59.45 Withdrawn (PayPal, ID withdrawal: 1) QView v
Showing 1 to 10 of 10 (1 Page)

17



3. Reward status

On this page, you can configure how reward status will be set in specific conditions.

Reaward status

il Dashboard

i Customers~ '@ Rewards @ Withdrawals

# > Settings > Reward settings

Reward settings

save

Reward will be created with *Pending” status if
order status is

Reward will be created with "Approved” status if
order status is

Only validate reward if order has been changed
to statuses above for

Cancel reward if order status is

®orders Applications @) & Promotion - Documentation € Settings ~

[ Authorized. To be captured by merchant
Awaiting bank wire payment
Awaiting Cash On Delivery validation
Awaiting check payment

[ canceled

O pelivered

On backorder (not paid)

On backorder (paid)

[ Partial payment

[ Partil refund

[0 Payment accepted

[ Payment error

Processing n progress

[0 Refunded

[0 Remote payment accepted

[ shipped

O Waiting for payment

[ Authorized. To be captured by merchant
[ Awaiting bank wirs payment

[ Awaiting Gash On Delivery validation
[ Awaiting eheck payment

[ canceled

Delivered

[0 onbackorder (not paic)

On backorder (paid)

[ Partial payment

[ Partial refund

Payment accepted

[0 Payment error

Prossssing i progress

[ Refunded

Remote payment accepted

Shipped

] Weiting for paymant

Days.

[0 Authorized. To be captured by merchant

[0 Awaiting bank wire payment

[ Awaiting Gash On Delivery validation
[ Awaiting check payment

Canceled

[ pelivered

[ onbackorder {not paid)

[ Onbackorder {paid)

[ Partial payment

[ Partial refund

O Payment accepted

Payment error

[ Processin

Refunded

progress
[0 Remote payment accepted

[ shipped

[0 Waiting for payment

18
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Remember to save all your configuration. And now your wholesale program is ready to

welcome the first customer!

To view all wholesale customer rewards, store admin can navigate to “Rewards” page. From
this page, store admin can approve / cancel / delete a “Pending” reward or deduct, refund a

reward.

Rewards Help

GiDashboard  fCustomersv g Rewards  {gWithdrawals @ Orders 3/ Applications @) &#Promotion <. Documentation Ok Settings v

# > Rewards

Rewards 503

IDva  Customername~a OrderIDv~  Noteva Product price va Product quantity v Reward v a Status ™= Date v Action
Min Max Min  Max Min | Max - v From =]
To -]

U-156  DemoDemo - Withdrawn (PayPal, ID withdrawal: 10) -$28.50 09/20/2024 09:34:23 9 Refund v
U-155  DemoDema - Withdrawn (PayPal, ID withdrawal: 10) -§7150 09/20/2024 09:34:20 D Refund ¥
U-154  demodemo - Withdrawn (PayPal, 1D withdrawal: 9) -$100.00 09/10/2024 07:55:32 ) Refund ¥
€345 demodemo 108 Purchased: Pack Mug + Framed poster $24.50 15 $72.50 09/10/2024 07:54:13 « Approve v
C-344  demodemo 103 Purchased: Mug The best is yet to come $8.33 16 $26.66 09/10/2024 07:54:11 + Approve -
U-153  demodemo - Withdrawn (PayPal, ID withdrawal: 8) - - -$10.00 09/05/2024 03:03:36 D Refund v
c342  demodemo 102 Purchased: Hummingbird printed t-shirt (Size: S - Color: White) $16.73 15 $50.19 08/28/2024 09:29:35 « Approve ¥
U152 demodemo - Converted into voucher #SRYTOS04 - - -$50.00 08/24/2024 21:19:56 D Refund v
U-151  demodemo - Converted into voucher #RNCALIOA - - -$49.62 08/24/2024 21:19:53 D Refund
U-150  demodemo - Converted into voucher #RNCALIQA - - -$0.18 08/24/2024 21:19:51 O Refund ¥
€339 DemoDema 100 Purchased: Mug The best s yet to come $8.33 15 $24.99 08/22/2024 05:24:03 X Cancel v
U-149  DemoDemo 101 Utilisé pour payer le commande #101 - - -$7.62 08/22/2024 05:24:03 D Refund ¥
U-146  Demo Demo 101 Utilisé pour payer le commande #101 - - -$15.00 08/22/2024 05:24:01 D Refund -
U-147  DemoDemo 101 Utilisé pour payer le commande #101 - - -$45.00 08/22/2024 05:24:01 D Refund ¥
U-148  DemoDemo 101 Utilisé pour payer L& commande #101 - - -$64.33 08/22/2024 05:24:01 O Refund ¥
C-337  demodemo 100 Purchased: Mug Today is a good day $8.33 15 $24.99 08/20/2024 14:00:58 + Approve -
c335  MilesN 99 Purchased: Brown bear cushion (Color: Black) $18.90 20 $37.80 08/15/2024 06:25:30 X Cancel v
c335  MilesN 99 Purchased: Brown bear ushion (Golor: White) $18.90 15 $56.70 08/15/2024 06:25:27 X Cancel v
c334  MilesN 99 Purchased: Mountain fox - Vector graphics $9.00 15 $27.00 08/15/2024 06:25:25 X Cancel v
€333 MilesN £ Purchased: Mountain fox cushion (Celor: Black) $18.90 15 $56.70 08/15/2024 06:25:24 X Cancel v

Showing 1.to 20 of 50 (26 Pages) 25 4 5 > sl

Wholesale customers can also view their reward status from “My wholesale customer

account” area from store frontend:
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Home / My account / My wholesale customer account / Rewards
@& Dashboard
REWARDS @
5 Withdrawals D Reward Note Price ‘Quantity Status Date
it Vouchers Min Min Min
- Filter
@ Profile Max Max Max
[ Documentation u-11 -$10.00 Converted into - - Deducted 11/05/2020 21:41:57
vourcher #KM3QVIIC
U-10 -$10.00 Withdrawn (PayPal, ID - - Deducted 11/05/2020 21:41:11
withdrawal: 7)
u-9 -$10.00 Converted into - - Deducted 11/02/2020 04:05:39
vourcher #WPS2IN4W
u-g -$5.00 Withdrawn (PayPal, ID - - Deducted 11/02/2020 04:05:24
withdrawal: 6)
c3a  s2704 purchased: $1690 16 Approved 11/02/2020 03:55:36
Hummingbird printed
tshirt - Size : XL- Color
Black
€27 $2535 Purchased: $1690 15 11/02/2020 03:55:35
Hummingbird printed
t-shirt - Size : S- Color :
White
c-28  $55.78 Purchased: $1690 22 11/02/2020 03:55:35
Hummingbird printed
t-shirt - Size : S- Color :
Black
c-29 $63.38 Purchased: $16.90 25 11/02/2020 03:55:35
Hummingbird printed
t-shirt - Size : M- Color
White
c30 $76.06 Purchased: $16.90 30 11/02/2020 03:55:35
Hummingbird printed
t-shirt - Size : M- Color
Black
3 $88.74 Purchased: $16.90 35 11/02/2020 03:55:35
Hummingbird printed
t-shirt - Size : L- Color :
White
Showing 1 to 10 of 40 (4 Pages) n 2 3 4 > >
< Back to wholesale customer account  # Home

VI.  PRIVATE SHOP SETTIN

Private shop only allows registered wholesale customers to access and purchase wholesale
products. You can set private status for the entire store or set private status for selected

categories / products only.
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Private shop

IiDashboard A7 Customersv '@ Rewards  {¢ Withdrawals @ Orders ¥ Applications @) &¥Promotion  w Documentation
# > Settings > Private shop
Private shop
Enable privateshop (@) Yes
Private mode (@ Entire shop
(Q Disable shopping only
Logo [ 5 Add file
Background image & Add file

Background color #505060 Q

Enable reCaptcha for wholesale registration form (@) Yes

Captcha type Google reCaptcha v2 v
*Site key

* Secret key

Save

Here is a sample of the private shop login screen:

21
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{ COMPANY NAME

WHOLESALE LOGIN

Email*

Password*

VIl. MANAGING WHOLESALE CUSTOMER’S APPLICATION

Any registered customers can become a wholesale customer on your PrestaShop store.

Customers will need to apply an application to be able to join your wholesale program.

From “My account” page, customer will find “My wholesale customer account” area. They

can manage everything related to their wholesale account by accessing this area.
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mgslore CLOTHES ACCESSORIES  ART

Your account

e ¢ B

INFORMATION ADD FIRST ADDRESS ORDER HISTORY AND DETAILS

H 8 =,

CREDIT SLIPS GDPR - PERSONAL DATA CONTACT SHOP

Home / My account / My wholesale customer account

Your wholesale customer profile has not been enabled yet. In order to become wholesale customer and buy products with wholesale prices, get best discounts and

benefits from our loyalty programs, please submit an application with required information.
Get our latest news and special sales {
Y SUBMIT APPLICATION
F
< Backtoyouraccount # Home
PRODUCTS OUR vumirmivs v e [
Prices dron. Delivery. Personalinfo Camellia Studio 5

Customers need to enter all necessary information (which is required by store admin on

“Settings > Conditions” page from module backend).

mg SIO'I'e CLOTHES ACCESSORIES ART

Home / My account / My wholesale customer account

Registration
First name Carlos
Last name Test
Email carlos.test@gmail.com
Address Calle de Torrelaguna, 69, 28027 Madrid, Spain
Introduction Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore
magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea commodo
consequat.
Ashort description ab

< Back to your account # Home
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mg SIOI’e CLOTHES ACCESSORIES ART

Home / My account / My wholesale customer account

Your application has been submitted successfully. Our team is reviewing the application, and we will get back to you as soon as possible

¢ Back toyour account # Home

Store admin can view and manage all retailer applications from “Applications” page.

HiDashboard % Customersv g Rewards  fWithdrawals @ Orders  { Applications @) & Promotion &+ Documentation D Settings v

# > Applications

Applications 21

nva Customer name ¥+ Customer email ¥4 Registration date™ Status ™~ Action
From & - . B2
To =]
47 Krzysziof Ros ros.krzysztof@gmil.com 09/10/2024 08:00:44 @View ~
16 Miles M miles@gmail.com 08/15/2024 06:23:04 QView v
a5 jenny A. jenny@gmail.com 08/15/2024 06:17:19 QView v
43 Adrian Zubrzycki adrian.zubrzycki@bivisee.pl 07/31/2024 07:18:55 Q view ¥
4 Franco Stoppa upatrp@telegmail.com 07/08/2024 23:16:53
40 Shaun Caine shaun@gmaileom 07/03/2024 06:28:48 X Decline
39 testtest test123@etssoft.net 08/28/2024 23:56:30 ¢ Edic
B Delete
38 Adrian Zubrzyoki adrian.zubreycki@gmail. com 06/25/2024 04:00:22
37 Heng Bui hang bi0509 @gmail.com 06/19/2024 06:09:40 QView v
36 Iris Bui ifisbuisa@gmail.com 06/19/2024 06:05:49 QView v
34 Etsfive Granruaz jullytest123a@gmail.com 03/24/2024 21:45:47 Q view ¥

Store admin will check the information and approve/decline the register application.

VIll. MANAGING PROMOTED PRODUCTS AND WHOLESALE ORDERS

1. Managing promoted products

Promoted products are the products displayed in “My wholesale customer account” area.

24



Store admin can view and manage the promoted products through “Promotion” page.

Admin can search and select any existing products to become the promoted products.

gl Panel 52 Clientes v '6 Recompensas i Retiros h Pedidos ‘/, Aplicaciones o W Promocion . Documentacion £ Ajustes v

# > Promocion
Promocion

9 Selecciona los productos para resaltar a todos los clientes mayoristas en "Mi cuenta de clientes mayoristas" en el front office

Seleccionar los producios promocionados

Buscar por nombre, referencia  ID

¥  Hummingbird printed sweater (referencia: demo_3) *
&  Mug The bestis yet to come (referencia: demo_11) *
'\;%' Mountain fox - Vector graphics (referencia: demo_18) »®
7 Hummingbird - Vector graphics {referencia: demo_20) »®
‘v Hummingbird notebook (referencia: demo_10) »®

Store admin can also configure the wholesale settings for any specific product by navigating

to the “Wholesale settings” tab on the product editing page.
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Brown bear notebook

Basic settings Combinations

X Use global settings

How to calculate reward?
Reward type

Reward ranges

Minimum preduct quantity to get wholesale
discount per wholesale level

*Starter
*Level 1
*Level 2

*Level 3

Save wholesale settings

shipping

Pricing SEO Wholesale Options

@ Base on percentage of total product price

O Give a fixed amount for each purchased product

® General Reward range for all wholesale levels

O particular Reward range for each wholesale level

Starting at (units)

Standard preduct %

© Add Rewiard range

Reward value

No reward ranges found

Sales Product list

Help

Wholesale customers can view all promoted products from “My wholesale customer

account” area from store front end:

Home / My account / My wholesale customer account

My wholesale customer account

@*

Dashboard

it

Vouchers

Promotion

Mountain Fox - Vector Graphics

$7.20

Wholesale price: $5.76
¥2 WHOLESALE

< Back to your account  # Home

b 4

Rewards

@®

Profile

Hummingbird Printed T-shirt

$15-42 $15.30
sale price: $12.24
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The Best Is Yet To Come'.
$23.20

Wholesale price: $18.56

withdrawals

Documentation

BEST
s g

COME

B
Mug The Best Is Yet To Come

$9.52
price: $7.62




2. Managing wholesale orders

All orders containing products with wholesale prices will appear on the “Orders” page. Store

admin can view both wholesale information and order information on the order detail page.

GiDashboard  #%.Customers~ '@ Rewards  ff Withdrawals @ Orders [ Applications @) &#Promotion & Documentation @ Settings v

# > Orders
Orders 104
Dva  Orderreference o Customer name v Totalquentityv+  Totalpeyment~a  Discountsva  Rewards¥a  Statusva Date v~ Action
Min | Max Min | Max - - v Fom ]
To =]
108 OZWBATWFM Demo Demo 1 34290 51539 - 202612:28:53 @ View
103 HNNUFGSHE demo demo 31 $507.78 321462 $100.16 2024 07:54:11 @ View
102 EAURBDZNT demo demo 15 $257.95 510785 5019 08/28/2024 09:29:35 @ View
101 TYQRYWKIF Demo Demo 15 $131.95 553.55 $24.99 [ Payment accepted | /2024 08:24:01 Q@ view
100 LWFTARRCU demo demo 15 $131.95 $53.55 $24.99 /2024 14:00:58 @ View
99 HYZKBGLYD Miles N 70 $1.181.50 $234.90 | Payment aceepted | 08/15/2024 06:25:22 @ View
98 EOVWYTLFI Miles N 20 $680.50 - $134.70 [Payment accepted | 08/15/2024 06 @ View
97 AHECYGBTV fenny . 20 $173.60 57140 $33.32 | Payment accepted| 2026 06:22:13 @ View
%6 XPZQGLWYI Jenny A, 15 $185.50 - $35.70 [Payment acespted | 08/15/2024 06:21:19 @ View
95 JRIQWKUAE jenny A, a6 - $323.10 [Payment accepted | 08/15/2024 06: @ View
94 ZQPXTOLEI demo demo a5 $914.95 538912 $139.79 [ Payment accepted | 08/15/2024 06:10:38 @ View
93 PHZTMIOIO demo demo 30 $760.90 $323.20 $150.78 [Payment accepted | 2024 06:09:33 @ View
92 EHYOYKHNK demo dema 20 $408.52 $172.08 $80.30 08/01/2024 03:25:14 @ View
91 VGTTCRUFRL demo demo 20 $400.08 $172.32 $40.20 /2024 21:49:05 @ View
90 QSOVPFZKX demo demo 22 $430.79 $181.62 $40.20 [Payment accepted | 2024 21:45:24 @ View
29 QZATRESUF demo dema 1 $27.30 58.70 - | Payment aceepted | 07/16/2024 21:36:59 @ View
88 UNJIUEOIM demo demo 5 53150 $13.50 $3.15 06/29/2024 05:34:48 @ View
87 ovkozier Hang Bui 65 $1.508.40 - $300.28 | Payment accepted| /2026 06:12:05 @ View
86 AVVPLUIHY Tris Bui 25 $324.50 - $31.75 [Payment acespted | 06/19/2024 06:08:03 @ View
85 XOIGOBIVN demo demo 20 $588.00 $249.00 $58.10 [Payment accepted | 06/19/2024 06:02:33 @ View

Showing 1 to 20 of 104 (6 Pages)
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HYZKBGLYD de Miles N 15/08/2024

Informacién Del Cliente Al Por Mayor

Ayuda

I 1
! 1
] 1
: Nombre del cliente  Miles N Total del pedido @~ 1.862,00 § 1
I
: Correo Snico del client: m Saldo total de recompensas @ 369,605 1
I
: Fecha de registro  2024-08-15 06:23:22 Recompensatotal@ 369,609 :
: Nivel de venta al por mayor  Level 3 Retirado® 0,00 $ :
: Descuento  30.00% Pago de pedidos® 0,00 $ :
] 1
Rango de recompensa Convertir en cup6n® 0,00 %
| & P A partir de (unidades) | Valor de recompensa P 1
] 1
1 5 10% Totalusado®@ 0,00 H
] 1
1 10 20% |
} I
30 30%
] I
} I
1 1
La recompensa total que el cliente mayorista gans con este pedido: 234,90
Imagen Producto Precio Cantidad Precio total Recompensa
W Mountain fox cushion (Color: White) 18,90% 15 283,50 § 56,705
Mountain fox cushion (Color: Black) 18.90$ 15 283,50 § 56,705
<+
;?;7 Mountain fox - Vector graphics 9,003 15 135,00 § 27,00
=]
ﬁ Brown bear cushion (Color: White) 18,90 % 15 283,50 § 56,705
Brown bear cushion (Color: Black) 18,90 % 10 189,00 § 37,808
Cliente Productos (5)
" Producto Pracio unitario Cantidad  Disponible ~ Total Factura Acciones
A Mr. MilesN #46 flagtodosloekisialie mpuastos incluidos Impusstos inciuidos
Cliente  Level 3 (predeterminado) Mountain fox cushion (Color: White)
2 Nimero de referencia: demo_15 18,90% o 269 283,508 #INO00045. Vd ]
Referencia del proveedor: demo_15_79
Email: Pedidos realizados validados:
) Mountain fox cushion (Color: Black)
miles@gmail.com E NGmero de referencia: demo_15 18.90% [ 15 ] 230 283,506 #INOD0045 7 1
3 Referencia del proveedor: demo_15_80
Cuenta registrada: Total gastado desde su registro:
15/08/2024 06:23:04 1.862,00% Brown bear cushion (Color: White)
W Nimero de referencia: demo_16 18,90% o 285 283508 #INDD0045. Va [
Referencia del proveedor: demo_16_81
Direccién de envio H Direccién de facturacion Brown bear cushion (Color: Black)
Miles N Miles N Nimero de referencia: demo_16 18,90% (0] 200 189,008 #INDD0045. Va 1
- o Referencia del proveedor: demo_16_82
tn, Albama 11111 tn, Alabama 11111 Mountain fox - Vector graphics
Els s Eides Ui Ny Mimerode rafarsncis: demo_18 0,008 131 135008 #IND0004S /s (]
*  Referencia del proveedor: demo_18
Nota Privada +
Articulos por pagina: @ Afiadir un producto ‘ | 88 Afadir un descuento
100 :
Mensajes (0)
Productos Transporte
174,503 7,005
Elige el mensaje de tu pedido
Para este grupo de clentes, os precios se muestran con Las
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IX. MANAGING RETAILER DOCUMENTATIONS

Store admin can upload and manage documentations for different wholesale levels. These
documentations can be: pdf, docx, doc, docs, xls, xIsx, xIsm, zip or rar file with size limitation

of 8MB.

To upload a new documentation, please navigate to “Documentations” page > Click on “Add

new" icon:

ZHiPanel  fnClientesv g Recompensas P Retiros W Pedidos Aplicaciones @) & Promocion . Documentacion o Ajustes v

# > Documentacion

Documentacion 3

IDENTIFICACION ™ & Nombre del documento ¥ & Descripcion v a Nivel mayorista

3 @ Howwholesaleworks. pdf How wholesale works Todos los grupos

2 @ How_to_discount.pdf How to discount Todos los grupos

1 [Bread_me_en_prestahero.pd Ag regar documento

“archivo de documanto = Anadicarcive
Showing 1 0 3 of 3 (1 Page) 2

Dascrpeiin

Cancatar

Select the file you want to upload. Enter the description for the file and select the wholesale

levels who will be able to access your file. Click “Save” to finish.

Wholesale customers can view and download the documentation uploaded by store

administration from “My wholesale customer account” area:
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mg Slol‘e CLOTHES ACCESSORIES ART

e Q
Home / My account / My wholesale customer account / Documentation
Dashboard

& Dashboa DOCUMENTATION @

¥ Rewards

= withdrawals Document file Description Action

i Vouchers - - Filter

@ Profile Frequently asked questions i Cownload

[@ Documentation Wholesale Policies for all retailers B Download

Showing 1 to 2 of 2 (1 Page)

< Back to wholesale customer account % Home

Get our latest news and special sales - addres SUBSCRIBE

You may unsubscribe at any moment. For that purpose,
please find our contact info in the legal notice.

)& DASHBOARD

Wholesale B2B module comes with a dashboard with detailed statistic charts and helpful
information. Store admin can have an overall look about wholesale activities through this

dashboard.
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Recompensas  {P Retios '@ Pedidos M Apli Q@ w 6 L D ion Do Ajustes v

Hiranel gl Clientes v

LIENTES

13

RECOMPENSAS

17.715,69 $

TOTAL DE VENTAS |\ PEDIDOS
36.531,24 % 99

Elnimero de clientes mayoristas activos La recompensa total que todes los clientes mayoristas

han ganado

La suma fotal de la compra de los clientes mayoristas Los pedidos generados por los clientes mayoristas

Recompensas recientes @ Total de ventas y recompensas @ cete mes . Solicitud de retiros més recientes @
Estado  Recompensa Nombre del cliente 10 D Nombre del cliente Cantidad Estado
09
o] 73,508 demo demo o 10 DemoDemo 71.50% [ pendiente |
o 08
o] 26,665 demo demo g e o demodemo 100,00 § [ pendiente |
03
x 50,195 demo demo 02 & demodemo 10.00% [ pendiente |
01
i
v 24,995 Demo Demo SYDE OO DARRLOEEE L LR PPPPG PP 7 demodemo 24,995
Dia
o] 24,998 demo demo & HangBui 10.00% [ pendiente |
Recompensas Rotacion
Ver todo » Vertodo»
Ventas y recompensas @
Los tltimos pedidos @ Las Gltimas recompensas @ Productos més vendidos @ Los mas clientes mayoristas @
D Referencia del pedido Cliente mayorista Precio total (va incl) Recompensa Estado Fecha Accion
6 LOMZZMXFY demo demo 581,408 - |Pagoaceptado| 13/09/2022 05:59:14 [
7 QDFDEQYTP Hien Le 865,608 129,248 |Pagoaceptado) 13/09/2022 06103126 @
& RFYUQHHRI demo demo 1.046.50% 292,953 13/09/2022 06:04:14 @
8 JRITIMYSY demo demo 771803 76485 |Pagoaceptado| 14/09/2022 15:18:56 @
10 SWOGSHGRV demo demo 1.686.50% 329,708 16/09/2022 21:21:21 [
11 FYNBOWDPO demo demo 301458 58,89 % |Pagoaceptado| 18/10/2022 05:48:18 Q
12 WCVXAUQWP demo demo 94,506 1890 |Pagoaceptado 19/10/2022 09:49:06 Q
13 YDUVBWINE demo demo 78,40$ 7148 |Pagoaceptado 25/10/2022 06:20:59 @
14 NYGIWFUB Derno Deme 581,408 57,44 |Pagoaceptado| 21/11/2022 23:17:20 [
15  NEDBRAGDT Demo Demo 899,508 243,958 |Pagoaceptado) 21/11/2022 23117357 @

Wholesale customers are also provided a dashboard on “My wholesale customer account”
area to keep track of their reward status, detailed statistic data of reward usage, earning

reward, etc.
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Home / My account / My wholesale customer account / Dashboard
@ Dashboard \ o
Order total @ Reward balance 4‘$ » Earning reward g Reward usages
Y
® Rewards $3,806.24 $279.39 $348.89 $69.50
B withdrawals
i Vouchers
Order total All time
@ Profile
[ ] Ordertotal
@ Documentation 2000
2500
2000
2 1500
=]
1000
500
0! 1
2020-08 2020-09 2020-10 2020-11
Months
Rewards All time
Reward usage Eaming reward
350
300
250
200
o
@
3
150
100
50
0+
08 09 10
Wonth
Your current wholesale level: Level 3
View all wholesale levels
< Back to wholesale customer account  f Home

Xl. THANKYOU

Thank you again for purchasing our product and going through this documentation. We
hope this document is helpful and efficient in the installation and usage of Wholesale B2B
module. If you do have any questions for which the answer is not available in this document,

please feel free to contact us.
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