PRODUCT REVIEWS

Allow customers to submit their product reviews, ratings,

questions & answers on specific criteria

A product of PrestaHero
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l. WELCOME

Thank you for purchasing our product. We hope to guide you through all the aspects of the
module installation and the module setup within this document. If you have any questions

beyond this documentation's scope, please feel free to contact us.

1. INTRODUCTION

Customer reviews are an important point when it comes to convincing potential customers
and enhancing your brand image. By collecting customer reviews and making great levels

of trust, you will not only increase your conversion rate but also your sales!

Product Reviews helps you collect and display ratings and reviews about your products
and PrestaShop store. By leveraging user-generated content, such social proof increases

your conversion rate, organic traffic, and buyer engagement.

*Product Reviews is compatible with PrestaShop 1.6.x, 1.7.x and 8.x

. INSTALLATION

Product Reviews can be installed as other standard PrestaShop modules. Follow the steps

below to install this module on your website:

1. In your website back office, navigate to "Modules > Modules Manager".



2. Click "Upload a module”, select the module installation file (ets_reviews.zip) then

upload the module.

3. On module listing page, click "Install" button of the module you just uploaded and

install it.

4. You're done! Click “Configure” button to navigate to the module working area.

Quick access: You can also navigate to Product Reviews's configuration page through the

quick access menu.
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IV. SETTINGS

After successfully installing our module, let's start configuring the product review system

for your PrestaShop store.

Navigate to “Settings” page to find the global options to manage customer reviews.
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I. General settings

To begin, navigate to the Product Reviews module on the quick access menu:
o C(lick Settings to open the settings page.
o Select the General tab.

Enable multiple languages for review: If your store supports multiple languages,
enabling this option allows customers to leave reviews in their preferred language,

enhancing user experience and engagement.

How to display reviews, comments, Q&A and replies: Display reviews, comments, Q&A,
and replies from all languages or display reviews, comments, Q&A, and replies from the
selected language. Choose the first option if you want all reviews visible to every user,

regardless of their selected language. This is useful for stores with a diverse customer base.

Enable reCAPTCHA for: Select the relevant options to prevent spam and ensure that only

genuine interactions occur on your site.

reCAPTCHA type: Use reCAPTCHA v2 if you prefer a challenge-response test, or

reCAPTCHA v3 for a more seamless, user-friendly experience.

NOTE:

To use Google reCAPTCHA, you will need to enter the Site key and Secret key (for the Classic
reCAPTCHA key) or reCAPTCHA ID (for the new reCAPTCHA project created in Google Cloud

Console).

Google has announced that all reCAPTCHA Classic keys must be migrated to Google Cloud
Console by the end of 2025. Previously, reCAPTCHA keys were managed separately on Google

reCAPTCHA Admin, where users could create keys for free without linking a credit card.
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However, Google is now moving all reCAPTCHA services under Google Cloud Console for

centralized management.
What You Need to Do

If you are using reCAPTCHA Classic keys:
To continue using your existing keys, you must migrate them to Google Cloud Console. Follow

this guide: How to Migrate reCAPTCHA Classic to Google Cloud

If you need new reCAPTCHA keys:

You must create new keys, depending on where you want to manage them:

e Using the old Google reCAPTCHA Admin (until it is fully deprecated):
Create reCAPTCHA Key in Google reCAPTCHA Admin

o Using Google Cloud Console (recommended for future compatibility):

How to Create reCAPTCHA Keys in Google Cloud

Once you have your new keys, update them in the Product Reviews module settings in your

PrestaShop back office.

Do not require registered users to enter reCAPTCHA: Enable this option to provide a
smoother experience for registered users, reducing friction and encouraging more

interactions.

Validated order statuses: Select the statuses that a customer’s order must reach before
they can leave a review. For example, choose "Delivered" to ensure only verified purchases

can be reviewed.


https://prestahero.com/help-center/general-configuration/289-migrate-recaptcha-classic-to-google-cloud
https://cloud.google.com/recaptcha/docs/create-key-website?hl=en#create-recaptcha-key-Admin%20console
https://prestahero.com/help-center/general-configuration/290-create-recaptcha-keys-google-cloud
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Recorded activities: Enable these options to track and record different types of customer
interactions on your site. This helps in analyzing customer engagement and activity
patterns. For instance, tracking how many questions are asked and answered can help you

understand customer concerns better.

Display customer name: Choose how you want the customer's name to be displayed



How to display ratings and questions when no data is available: select what you want

to display.
Enable cache: Enable this option to improve page loading times by caching review data.

Cache lifetime: Specify how long to cache product review data. Leave blank for permanent

caching.

Disable Slick library: Enable this option if your theme already includes the Slick library to

avoid conflicts and improve loading times.

Sattings

SETTINGS Help

B8 Reviews & Ratings ‘@ Questions & Answers g= Staff =t Activities = Authors & Discounts 1 Criteria Import/Export Email O

Recorded activities

< <N<]

tomer likes/dislikes

Do not record admins’ activities

How to display customer name @ Full nar

Display product information when write review and add 0 Yes
question

Display time poriod () ves

How to display rating and question when no data is available

“Rate now" button Rate now e

“Unsubscribe” button  Unsubscribe -

Enablecache @) ves

Cache lifetime 24 Hours

Disable Slick library

Save

Click “Save” to apply your configuration.



2. Reviews

The 'Product Reviews' module offers a wide range of customizable settings to help you

manage reviews effectively. This guide will walk you through each option available under

Settings > Reviews page, providing clear explanations and specific examples for more

complex settings.

Accessing the review settings

To begin, navigate to the Product Reviews module on the quick access menu:

1. Click “Settings” to open the setting page

2. Select the “Reviews” tab.

Detailed configuration options

Option group Option

Who can write reviews for

Permission products?

options

Who can rate products?

Review All reviews must be
approval validated by an employee
options

Auto-approve review if

10

Description

Specify which user groups can write

reviews.

Example: Selecting "Customers who
already purchased the product”
ensures only verified buyers can leave

reviews, enhancing credibility.

Similar to the previous setting, choose

who can rate products.

Decide if reviews need approval before

being published

Automatically approve reviews from



Review

management

Frequency and

length

Comments and

replies

Media and

customer has purchased

product

Decline product review,

comment, reply

Maximum number of

reviews per user

Minimum time between 2

reviews from the same user

Maximum/Minimum
content length of review,

comment, or reply

Who can comment (or reply)

on a review?

Always show

comment/reply box

Allow users to upload

photos/videos in their

11

verified buyers

Enable this setting to decline

inappropriate content

Set a limit on the number of reviews a
user can submit. Leave blank for no
limit.

Define the minimum interval between

reviews from the same user in seconds.

Leave blank for no limit.

Example: Setting this to 86400 (24
hours) prevents spam by limiting users

to one review per day.

Limit the content length in characters.

Define who can comment or reply.

Options include:
e Any registered user
e Admin and author of the review
e Admin only

Display the comment box or reply box

by default

Enable photo/video uploads



labels review

Maximum number of

uploaded photos/videos

Verified purchase label

Display average rating and
the latest reviews on the

homepage

Additional

settings
"Average review" block

position

Set the limit for photo/video uploads.

Must be greater than 0.

Display a label for verified purchases.

Leave blank to not display.

Show average ratings and the latest

reviews on the homepage

Choose where to display the average

review block:
e Under the "Add to cart" button
e Under the product price
e Under "Share" buttons (default)

e Inthe "Customer reassurance"

block

e Custom hook

For example, here is a product review section on the product detail page:
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© Write your review

Color block napkins
Playful proportions lend a modern feel to the sophisticated Color Block collection.
< s Add a touch of luxury to any table with this set of linen napkins.
100% linen
Set of four
18" long x 18" wide
Title"
Great for a wedding

Content”

Our wedding was in the middle of the forest so cloth napkins weren't an option. These were just as
good (probably even better, in my opinion). They were very thick, so we cut them in half. I wrapped
our gold plastic cutlery in them, wrapped with a piece of twine, a skeleton leaf, and a lttle flower.
They turned out beautifully.

Rate this product”
Quality: #r % # % *

Upload photos

# Submit review

PRODUCT REVIEWS / Q&A

Average rating wkkAh  Excellent

'S 223 Good
* Rk

0.0 i

* Poor

0 Review * Terrible

for this product.

Customers can edit or delete their published review. Customers can also like/dislike, leave

a comment or report a review as abused.
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Home / Decor / Color block napkins

COLOR BLOCK NAPKINS

$100.00

Playful proportions lend a modern feel to the sophisticated Color Block
collection. Add a touch of luxury to any table with this set of linen napkins.

« 100% linen
+ Setof four
+ 18" long x 18" wide

‘Quantity

(IS = ADDTO CART

Share f L (P

Rating & % % % # (1)

OacHn

= ==
4 }
A L - Description Product Details
Playful proportions lend a modern feel to the sophisticated Color
Block collection. Add a touch of luxury to any table with this set of
linen napkins.
« 100% linen
« Setof four
* 18"long x 18" wide
PRODUCT REVIEWS / Q&A
Average rating LA b A 4 ¢ Excellent @ "
PO Good 0 & Write your review
5 0 Medium 0
L4 @ Ask a question
ok koh ok Poor 0
1 Review i i e Terrible 0

Reviews (1) Questions & Answers (0) Sort by: Latest ~

Freya Test (vou) 5 W ik (5.0)
+ Verified purchase 5 minutes ago

Great for a wedding

Our wedding was in the middle of the forest so cloth napkins weren't an option. These were just as good (probably even better, in my
opinion). They were very thick, so we cut them in half. I wrapped our gold plastic cutlery in them, wrapped with a piece of twine, a skeleton
leaf, and a little flower. They turned out beautifully.

2N
A —">
R

(0) W Write a comment

Is this helpful? & (0) ©(0)

Get our latest news and special sales SUBSCRIBE

You may unsubscribe at any moment. For that purpose,
please find our contact info in the legal notice.

Here is a product review section on the home page:
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my store

* %k kK (1)

Tiffany V

rings

$440.00 $352.00

Tulle Dress In Black
$249.00 $186.75

o

Freya Nguyen

* %k k&
Lorem ipsum dolor sit amet

Lorem ipsum dolor sit amet,
consectetur adipiscing elit, sed
do eiusmod tempor incididunt
ut labore et dolore magna a...

HOME ART

DECOR

STATIONERY

WOMEN

MEN

POPULAR PRODUCTS

ng In Rose Gold With.

$370.00 $296.00

Engagement Ring With A

$200.00 $160.00

"

~ 8\

s

N

0

MID HEIGHT BLOCK HE

$19.99 $15.99

Heart Tag Necklace

$600.00 $480.00

Customer reviews

L & & & 4

4.9 rating of 13 reviews

[

Freya Nguyen

LE 8 & & 1

Nec feugiat in fermentum
posuere urna

Proin libero nunc consequat
interdum varius sit. Turpis
egestas integer eget aliquet.
Dictum non consectetur a erat

{3

Freya Nguyen

* & ok ok ok

Vitae nunc sed velit
dignissim
Sed risus pretium quam
vulputate dignissim. Blandit
massa enim nec dui nunc
mattis enim ut tellus. Semper
auctor nequ...
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ACCESSORIES

Love Your Way

You'll know who it's for. You'll know when it's time.
You'll just know.

AN
§ )
-4
Mini Hoop Earrings In 18k Gold
$130.00 $104.00
(1]
@
L @
)
o (&)
* % %k kK (1)
Triple Drop Earrings
$245.00 $196.00
All products >
[on)}
<

Liezel Remolleno

* ok ok ko

Lovely patterned napkins

Lorem

View all customer reviews



The module also displays all reviews and ratings on a separate page:

Contact us

my store CLOTHES

Home / Customer reviews

Customer reviews

Total reviews

38

All reviews

Anna

David Tman

hgh

 Verified purchase

Ngoc hgh

 Verified pu

Demo Demo

 Verified puechase

e i

Melinda

Demo Demo

 Verified purchase

& o

Iris Bul

3 gaod day

Demo Demo

 Verified purchase

The adventure begins

English + & signin M Cart (0)
ACCESSORIES  ART Q. Searchiour ¥

Averagerating * % ok ok ok Excellent eEE————— 36
5 %ok kK Sood '8 1
Medium 0

Poor 0

Terrible 0

Rating  All~ Sortby  Latest~
* & kk R & hours ago

Asimple and essential item

The cup should be easy to clean. A cup with a wide opening and a removable lid allows for easy access
and thorough cleaning, either by hand or in a dishwasher.

%k ok ok ok

2 weeks ago
Awesome product!

Thighly recommend this product to all my friends as well as strangers.

ke ek ok 2months ago
Duis aute irure dolor

Duis aute irure dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur.
Excepteur sint occaecat cupidatat non proident

*ok ook Kk 2 months ago

Beautiful addition to any wardrobe

The Hummingbird printed t-shirt is a beautiful addition to any wardrobe. The colorful hummingbird
design is eye-catching and the soft cotton material is comfortable to wear. The fit is true to size and
the shirt holds up well after multiple washes. Highly recommend for bird lovers and nature
enthusiasts.

*kkok ok

Love it OO@E@

The Hummingbird printed sweater is a must-have for any nature lover. The beautiful hummingbird
design is vibrant and the sweater is soft and cozy. It fits true to size and is perfect for layering. Highly
recommend for those looking to add a pop of color and nature-inspired style to their wardrobe.

2 months ago

ke Kk 2 months ago

Lieferung

super, vielen Dank!

* koo ok 3months ago

Must-have for any adventurer

+-M©AA The Mug The Adventure Begins is a must-have for any adventurer. The vintage-style map
design is beautiful, and the ceramic material is durable. It's microwave and dishwasher safe, making it
‘easy to clean. Perfect for anyone starting a new chapter in their life. Highly recommend! A\o.A-A

ok Kk kK 4 months ago
Good product!

1t's better than T expected!

* kK k ok 9 months ago
Good

1t pairs well with jeans, shorts, or a skirt, making it a great choice for any casual occasion. The print is
also high-quality and does not fade or crack easily, ensuring the shirt will look great for years to come.
‘Overall, this Is a fantastic shirt that combines comfort, style, and nature-inspired design.

/. 4 -~

&

€

Sagi s
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Note:

At present, our module automatically supports displaying product reviews on Google Snippet
and is compatible with Google's latest algorithm. This functionality works well with the majority
of PrestaShop themes. However, for a few custom themes, the automatic display of product
reviews on Google Snippet may not function, requiring you to manually add a 'hook'. Please
follow the instructions below:

e Open the file: /themes/your_current_theme/templates/_partials/microdata/product-
Jsonld.tpl

e Add {hook h="displayMicrodataAggregateRating' id_product=3$product.id} to line
59. You can refer to the screenshot below.

Project sverage-grade-stars.t ct-additional-info.t ets_reviews.php product-jsonid.tpl microdata-aggregate-rating.4 product-rating.to
[ statsstock {assign vareratingvalue valve-Sratings.ave}
) ybc._blog dev6s /@ {assign vareratingRevieuCount values$nbComents)
{/if}
W IRaccess {assign var-hasweight valvesfalse}
v index.php {1f isset(Sproduct.weight) && (Sproduct.ueight 1= &)}
) override {assign varshasieight valuestrue}
2 pdf LAy
{ s0ffers value=Sproduct. show_price}
Osre < spplication/1d+ison”>
5 templates
£ themes 3.0rRl"s
7 ibraries Sproduct .nans}”,
[ classic + "{Spage.meta.description| regex_replace:”/[\r\n]/" & * "},
assets category”: "{Sproduct. category_name}",
S i {if lempty(Sproduct. cover)}"image" :"{Sproduct. cover. bySize.home_default.url)”, (/if}
: 9 § Sproduct. reference}{$product. reference}{else}{$product. id}{/if}",
modules {1f Sproduct.mpn}{Sproduct .mpn}{elseif Sproduct. reference}{Sproduct. reference}{else}{Sproduct.id}{/if}
[ plugins {1f Sproduct.ean13}, "gtin13": "{Sproduct.eant3}”
it i;:i; 1£_Sproduct.upc “{$product. upc}"
™) _partials {4 Sproduct_manufacturer->name OR Sshop.name},
 microdata %
head-jsonid.tpl
o roduct ~sname| “heml s 'UTE-8* Holse}{Sshop. name}{/if}"
SR ame} {Sproduct_ 1 HelsaH{Sshop.nameH{ /37
product-iist-jsonid.tp! 2’ id_product=Sproduct.id}
breaderumb.tpl
footer.tpl
ting",
form-errors.tpl atingvalue|round:1|escape:
form-fields.tp! “{$ratingRevieucount|escape: 'ht
head.tp! }
I
header.tpl {4F Shaswetght},
helpers.tpl -
javascript.tpl
notifications.tpl ot et
pagination.tpl § "{Sproduct weight_unit)"
pagination-seo.tpl }
assword-policy-template.tp! 11}
2 et {if Shasoffers),
stylesheets.pl S ¢
7 catalog ;
R “{Scurrency. 1s0_code}",
uct.name | strip_tags:false}",
cue Sproduct . price_smount}",
customer iy
errors “{(Ssmarty.now + (int)_(60%66%24+15)) |date_format:"Hy-¥n-%d"}",
S agos|count > e}
e Save the changes.

If you need further assistance, please contact our customer support department,

17



3. Questions and Answers

The 'Questions & Answers' feature in the 'Product Reviews' module allows customers to

ask questions and receive answers, fostering a community of shared knowledge around

your products. This guide will walk you through each configuration option under Settings >

Question & Answer page, providing clear explanations and specific examples for more

complex settings.

Accessing the Questions & Answers Settings

To begin, navigate to the Product Reviews module on the quick access menu:

1. Click “Settings” to open the setting page

2. Select the “Questions & Answers" tab.

Detailed configuration options

Option group Option

Enable questions & answers

General settings

Allow guests to add

a question

All questions must be
Validation and

validated by an employee
permissions

Who can answer (or

18

Description

Choose whether to allow the
qguestions & answers feature

on your store.

Permit guests (non-
registered users) to ask

qguestions.

Decide if questions need
approval before being

published

Define who can respond to



Display settings

Interaction and

moderation

comment) to a question?

Always show answer box

Always show comment box

Enable like/dislike

Allow customers to delete

qguestions

Allow customers to delete
questions, comments, or
replies when their status is

approved

Allow customers to edit

19

questions. Options include:

e Any registered user
e Admin and author of
the question

e Admin only

Example: Selecting "Admin
and author of the question"
ensures that only the
original poster and
administrators can provide
answers, maintaining control

over the responses.

Display the answer box by

default

Display the comment box by

default

Allow customers to vote on

questions and answers

Permit users to delete their

questions

Permit users to delete
content after it has been

approved

Permit users to edit their



Frequency and length

Display limits

qguestions

Allow customers to edit
questions, answers, or
comments when the status

is approved

Auto-approve

comment/answer

Minimum time between 2
questions from the same

user

Minimum content length of
question, comment, or

answer

Maximum content length of
question, comment, or

answer

Number of initial questions

Number of questions per

"View more"

20

questions

Permit users to edit content

after it has been approved

Automatically approve

comments and answers

Configure a minimum time
interval between two
guestions left by the same
user. Leave blank for no

limit.

Set a minimum length for

content in characters.

Limit the content length in
characters. Leave blank for
the default limit (65535

characters).

The number of questions
displayed initially. If the
actual number of questions
is larger, a "View more"

link/button will appear.

Number of questions loaded

each time "View more" is



Number of initial answers

Number of answers per

"View more"

Number of initial replies

Number of replies per "View

more"

Display the publish time of

the question
Additional settings

By default, sort questions by

clicked.

The number of answers

displayed initially.

Number of answers loaded
each time "View more" is

clicked.

The number of replies

displayed initially.

Number of replies loaded
each time "View more" is

clicked.

Show the publish time of

qguestions

Choose the default sorting
method

(Latest/Oldest/Helpful).

For example, here is a Q&A section on the product detail page:

21



© Add your question

Color block napkins

Playful proportions lend a modern feel to the sophisticated Color Block collection.
ﬂ» » Add a touch of luxury to any table with this set of linen napkins.

100% linen

Set of four

18" long x 18" wide
Title”

Opinions sought

Content”

Spread out completely to 18 x 18, thick enough to serve as a place-mat to cover serving trays from food
spills? Thank you.

Vi

% Cancel © SUBMIT QUESTION

PRODUCT REVIEWS / Q&A

Average rating e o o Excellent eEm———— 1

hhh Good
* ko i

5.0 ol

*hhokk ool Poor

1 Review * Terrible

Reviews (1)~ Questions & Answers (0) Sort by: Latest -

There is not any available 8 about this product.

Customers can edit or delete their published questions/answers. Customers can also

like/dislike, answer a question, leave a comment or report a question/answer as abused.
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Home / Decor / Color block napkins

G
=]
4 |
PRODUCT REVIEWS / Q&A

Average rating *kokok ok
5.0
e v dr de ok

1 Review Ty

.

Excellent o 1

Good
Medium
Poor

Terrible

Reviews (1) - Questions & Answers

EOpinions sought - m

FreyaTest (You) 1 minute ago

Spread out completely to 18 x 18, thick enough to serve as a place-mat to cover serving trays from food

spills? Thank you.

Write an answer Add a comment

Answer(1)

COLOR BLOCK NAPKINS
$100.00
Playful proportions lend a modern feel to the sophisticated Color Block
collection. Add a touch of luxury to any table with this set of linen napkins.
« 100% linen
« Set of four
« 18" long x 18" wide
Quantity

B W ADD TO CART

Share f w (’_]

Rating % % % % & (1)

ke

Description Product Details

Playful proportions lend a modern feel to the sophisticated Color
Block collection. Add a touch of luxury to any table with this set of
linen napkins.

+ 100% linen
« Setof four
* 18" long x 18" wide

# Write your review

@ Ask a question

o o o o

Sort by: Latest «

Answer Like Dislike | Comments

(1) a1 Q(0) (0)

Yes, but it's not waterproof. They are absorbent, but the tray would still get damp.

0

4. Voucher settings

Camellia Studio (SuperAdmin) 11 seconds ago  Add a comment

()
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The “Voucher” tab in the Product Reviews module allows you to offer incentives to

customers who leave reviews. This guide will walk you through each option available in the

Voucher tab and provide specific examples to help you configure the settings effectively.

Accessing the voucher settings

1. Navigate to the Product Reviews module on the quick access menu.

2. Click Settings to open the settings page.

3. Select the Voucher tab.

Detailed configuration options

Option group

General settings

Discount settings

Option

Offer a voucher code to new

review

Only give voucher for rating

of 5 stars

Only give voucher for the
first review of each customer

on each product

Discount options

24

Description

Increase the number of
reviews by giving a voucher
to customers after they

submit a new review

Provide vouchers only for

reviews with a 5-star rating

Restrict vouchers to the first
review a customer leaves on

each product

Choose the type of discount

to offer.
e Fixed discount code

¢ Generate discount

code automatically



Discount prefix

Free shipping

Apply a discount

Discount name

Discount

percentage/amount

Discount availability

Minimum amount

Currency

Tax

Shipping

25

Add a prefix to the
generated discount code,
this will help you easily
distinguish it from other

discounts on the store

Offer free shipping as part of

the discount

Specify the type of discount.
e Percentage (%)
e Amount
« None

Name the discount (enter in

multiple languages)

Enter the discount
percentage/amount (does
not apply to shipping costs).
Specify the availability
period for the discount.

Set the minimum order

amount required to use the

voucher.
Select the currency.

Choose whether the amount

includes or excludes tax.

Specify whether shipping is



Additional settings

Highlight

Can use with other vouchers

in the same shopping cart?

“Thank you” popup message

included or excluded from

the amount.

Exclude discounted products Exclude products that are

already discounted

Highlight the voucher in the

customer’s account

Allow the voucher to be
combined with other

vouchers

Customize the message
displayed in a popup after a
customer writes a review

and it's approved.

After configuring all the options, make sure to click Save to apply your settings.

Customers can check the voucher codes they have earned from “My account > My

voucher” area:

mg SEOTe CLOTHES ACCESSORIES ART

Home / Your account

Your vouchers

Code Description Quantity value

REV_XG]SSB1M Review 1 5.00% + Free shipping

REV_0TJBZD)Q Review 1 6 + Free shipping

26
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None es 09/18/2020



5. Design options

Customizing the design of your Product Reviews module allows you to align it with your
store's branding and enhance the visual appeal of your reviews section. This guide will walk
you through each configuration option under Settings > Design, providing clear

explanations and specific examples for more complex settings.

Accessing the design settings
e Navigate to the Product Reviews module on the quick access menu.
o Click Settings to open the settings page.

e Select the Design tab.

Color Customization
e Color 1: Change the color for the following elements:
o Rating stars
o Filter button background when activated
o Post review/comment/reply/answer button background

Example: If your store’s primary color is blue, set Color 1 to a shade of blue to maintain

consistency in the review section.
e Color 2: Change the color for the following elements:
o "Write your review" button background
o "Ask a question" button background
o Active tab background in "My account/My reviews"

Example: Use a contrasting color for these buttons to make them stand out and encourage
user interaction.
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e Color 3: Change the color for: Background and button border on hover

Example: Set a lighter shade of your primary color for hover effects to provide subtle visual

feedback when users interact with buttons.
e Color 4: Change the color for: "Verified purchase" text

Example: Use a color that indicates trust, such as green, for the "Verified purchase" text to

highlight the credibility of reviews.
e Color 5: Change the color for: Customer name

Example: Set this to a neutral color, like black or dark grey, to ensure readability and

consistency across the reviews section.

After customizing the colors to match your store’s design:
1. Review the color settings to ensure they align with your branding.

2. Click the Save button at the bottom of the Design settings page to apply your

changes.

Settings

SETTINGS Help

E=3 Reviews &Ratings~ O Questions & Answers v G- Staff v = Actiities % Authors gy Discounts | Criteria Import/Export Email v O, Setti

Settings

Color 1 @

Coler 2

Color 3

Reset to default Save



6. Compatibility

The “Product Reviews” module is compatible with “Super Speed” module developed by
PrestaHero. If your website is running “Super Speed” module, please navigate to “Cache
and minification” > “Page cache” > “Exceptions” tab and turn on the hooks for “Product

Reviews"” module.

Page cache

&% oot 3 cation v gy (8] @

(= Pu

3]
23
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V. REVIEW CRITERIA

This feature helps the store admin create the criteria for customer review. You can create

an unlimited number of review criteria to encourage honest reviews from customers.

Add new criterion
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Step 1: Click on “Add new” icon.

d revies Criteria

CRITERIA

E=8 Reviews & Ratings @ Questions & Answers ~ = Activities % Authors gy Discounts ) criteria import/Export @y Email @y Settings

ADD NEW
* -

CRITERIA 1 [+

D Criterion name Type Status

Step 2: Enter criterion name, select application scope and activate the criterion.

ADD NEW

Reviews & Ratings + uestions & Answers - = Activities % Authors Discounts 1 Criteria Import/Expert Email €k, Settings
g a = &:

L

6 ADD NEW CRITERION

Criterion name * | Sample criterion

Application scope of the criterion | Restricted to some categories v

Bcoliapse Al Elexpand Al @ check All Ol Uncheck A

Cancel Save

Click “Save” to finish.

You can edit or delete an existing criterion easily from “Criteria” listing page.

VI. REVIEW LIST

I. Reviews and ratings
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Managing product reviews efficiently ensures a positive customer experience and
maintains the integrity of your store. The Product Reviews module offers a
comprehensive review management system that allows admins to add, edit, delete, and

reply to reviews.

To access and manage the list of reviews and ratings:
1. Open the module configuration page.
2. Click the "Reviews & Ratings" tab to open the dropdown menu.
3. Select "Reviews & Ratings".

Here, you'll see a list of all customer reviews with complete details, including ID, Title,
Review content, Number of comments and replies, Rating, Author, Product, Display

languages, Status, Time of publication, Action.

You can filter and search reviews based on these details. Admins have the authority to

approve, view, edit, set to private, or delete any review.
To reply to a customer review:
e Click the "View" button of the review.
e Inthe popup, click like or dislike to the review.
e Enter your comment in the box (you can comment in multiple languages).
e C(lick the "Post comment" button.
Bulk Actions

The module also offers bulk action features on the "Reviews & Ratings" page. Admins can
select multiple reviews to approve or delete, which is highly convenient and time-saving for

managing a large number of customer reviews.
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Quick Access v Q  Search @ Viewmyshop @

Reviews & Ratings

REVIEWS & RATINGS @

Help

'E=R Reviews &Ratings v (g Questions & Answers~ 4% Authors g Discounts 1 Criteria Import/Export i2) Email € Settings
# > Reviews & Ratings > Reviews & Ratings
REVIEWS & RATINGS | 22 [+
IDva Titleva Review rating content ¥ . Comments Replies Rating Liked ¥ Disliked Author Product Product ¥ a Languages Statusva Reported Time of
va - va  va image to display va
e e £ S £ B vl - v| [erom £ Q
To )
O 3 burakso e mahesanalboln - ~ e . AL . oenenom o hpprove
maca
@ View
Star: st Edit
O 3¢ stefanos tara mana jest naprana. kuku na - - 30/5 - -~ Hungary All - oorioraom | ¢
muniu masz.
@ Set as Private
W Delete
O 3 good good good - - ses - good S0 AL . oensaom v approve -
rame
poster
The best is
yet to come'
O 28 Kualitas produk bagus test - - 5.0/5 - — makmur e Al - 08/02/2021  Approve
poster
[ The best is
O 26  This product is gr ! love this f'a:: b0 1 1 50/5 1 - pemo Al Approved - o7/28/2021 @view v
it on my living room es
Lorem ipsum dolor sit amet,
c tetur adipis lit, sed d.
O 26 Thisis great product onsectetur adipiscing lit, sed do 3 2 - 1 -l Al Approved - 06/29/2021 @ View -
eiusmod tempor incididunt ut
labore et dolore magna
I like it very much Duis aute irure
o 19 Hummingbird prit t-shirt e e 1K) - - 5.0/5 - - Kenken ALl ‘Approved - 06/28/2021 @ View v
woluptate velit esse cillum dolore
eu fugiat nulla
u im ad minima veniam, quis
O 18 de Finibus Bonorum et Malorum "SI exercitationem ullam - - - - - DonalMy Al Approved - 06/28/2021 @ View -

corporis suscipit laboriosam, nisi
ut aliquid ex ea commodi

View detail of a review:

VIEW REVIEW #32 - PRODUCT: HUMMINGBIRD CUSHION

Helen Le (5.0)
(& 8 months ago

Sed quia consequuntur magni dolores eos qui ratione

Quis autem vel eum iure reprehenderit qui in ea voluptate velit esse quam nihil molestiae consequatur, vel illum qui dolorem eum fuglat quo

voluptas nu

x v [ 1w

Cancel Approve Edit Delete
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2. Comment list

The comments management feature allows you to handle customer comments on product
reviews. This ensures that every comment is addressed, enhancing customer engagement

and satisfaction.

To access and manage comments:
1. Open the module configuration page.
2. Click the "Reviews & Ratings" tab to open the dropdown menu.
3. Select "Comments".

The comments list displays all customer comments with details such as ID, comment
content, number of replies, number of likes and dislikes, author, product, status, time of

publication, and available actions.

You can filter and search comments based on these details. Admins can approve, view,

edit, set to private, or delete any comment.
To reply to a customer comment:

Click the "View" button of the comment.

In the popup, click like or dislike to the comment.

Enter your reply in the box (you can reply in multiple languages).

Click the "Reply comment" button.
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Quick Access Q  search @ Viewmyshop @

o

Help

Reviews &Ratings / Comments

COMMENTS

=3 Reviews &Ratings~ (g Questions & Answers v Activities 502 Authors g, Discounts 1 criteria Import/Export £, Settings
=)
# > Reviews &Ratings > Comments
COMMENTS | 11
D~ Comment content + « Replies  Liked~a Disliked~a  Authorva Product + « Statusva  Reported~a Time of publication v«
o - - v |- ~| | From ] Q
To =]
I N The bestisyertocome rm—_—__g o .
a s Zmotyka na slonce sie udaje. 1 Demo Demo e Approve 09/19/202 @ View
o The bestis yet to come' - o .
a Amanda ma wielkiego. Demo Demo Framed posier Approved 09/13/202 @ View
o n Nemo enim ipsam voluptatem quia voluptas sit aspernatur aut odit. ~ ~ T The bestis yet to come' R U £ e
aut fugit, sed quia consequuntur magni dolores eos qui Framed poster
o Sed ut perspiciatis unde amnis iste natus error sit voluptatem N i . B The bestis yetto come’ . oe0/2021 @ Set as Private
accusantium doloremgque laudantium, totam rem aperiam, Framed poster
Natus error sit voluptatem accusantium doloremque laudantium Mug The bestis yet to R @ Delete
= o raus - : - - - oz
o e Ullamco labors nis ut aliquip ex ea commodo consequat Duis aute ~ ~ - Mug The bestis yet to U @ view .
irure dolor in reprehenderit in voluptate velit esse come &
o s Itaque earum rerum hic tenetur a sapiente delectus, ut aut N X . B The bestis yet to come’ . o828/2001 @view .
reiciendis voluptatibus maiores alias Framed poster P
Ex ea commodo censequat. Duis aute irure dolor in reprenenderit The bestis yet to come' -
4 : - - - 2812021 -
u] in voluptate velt esse cillum dolore eu fugiat nulla ! Framed poster bz 06128202 @ View
Cute, very lightweight sweater, good as a ight c war H d printed
o s ot vry gt swsser,good o gt cover nwarm ~ ~ ~ - Hummingtid prins R a0t @ vew .
o Nemo enim ipsam voluptatem quia voluptas sit aspernatur autodit . ) B Hummingoird printed i - @view .
aut fugit, sed quia consequuntur magni dolores eos qui tshirt P
Et harum quidem rerum facilis est et expedita distinctio. Nam libero Hummingbird printed - o .
o tempore, cum soluta nobis est eligendi optio 2 shirt bz 2602 @ View
Bulk actions ~ Display 50+ /11 resultis) n

Store admin can edit a comment, set comment as private or delete a comment.

©f EDIT COMMENTS # 6

* Content | Cute, very lightweight sweater, good as a light coverup in warm weather

Approved

HAwaiting

x Approved

Private

Cancel

3. Reply list
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The reply management feature ensures that every response to comments is handled
efficiently. This keeps the conversation with customers going and provides valuable

feedback.

To access and manage replies:
1. Open the module configuration page.
2. Click the "Reviews & Ratings" tab to open the dropdown menu.
3. Select "Replies".

Similar to the “Reviews & Ratings” and “Comments” pages, the “Replies” page provides
complete information, including the replies list includes all replies with details such as ID,

reply content, number of likes and dislikes, author, product, status, and time of publication.

Quick Access v Q viewmyshop €3
Replies

REPLIES

E= Reviews & Ratings \@ Questions & Answers =7 Activities 55 Authars ) Discounts | criteria Impart/Export Email O, Settings

# > Reviews & Ratings

REPLIES 9

LR Reply content =« Liked ~ » Disliked ~ = Author = = Product = = Status~a  Reported~a Time of publication =«
vl |- v ®
-
# Edit
o Set a5 Private

@ Delete

Admins can approve, view, edit, set to private, or delete any reply.
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€2 EDIT ANSWER COMMENTS # 4

* Content | Commodi ullam corporis suscipit laboriosam, nisi ut aliquid ex ea commedi consequatur?

Quis autemn vel eum iure reprehenderit qui in ea volu

Status | Approved

Awaiting

Approved

Private

VII. QUESTION & ANSWER LIST

I. Questions and comments for question

Product Reviews provides a list of all customer questions related to your products on

“Questions and Answers” page. Store admin can view/edit/approve or delete a customer

question from this page.
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E=3 Reviews

# > Questions

D

[l a2
a s
0 =
[
m ey
a 29
m
a =

Quick Access = QU

Questions & Answers /

Search

Questions

QUESTIONS AND ANSWERS

QUESTIONS AND ANSWERS 15

&Ratings~ g Questions & Answers v =1 Activities £57 Authors 4, Discounts
& Answers > Questions
o Titleva Question content~a Comments Answers

i have one question

i am question for this product

Is blue available?

testproduct

Can you recommend this products

uehfoef

Ask for shipping

Hello my question about The bestis
yet 1o come’ Framed poster is this.

this product is good and is ok for use
itin every day?

s blue available?

testfaq

cree

Anyone who has bought this who
could share their experience?

test

Ut enim ad minima veniam, quis
nostrum exercitationem ullam
corporis suscipit laboriosam, nisi ut
aliquid ex ea commodi

A criteria

Liked ~

VIEW QUESTION #17 - PRODUCT: HUMMINGBIRD PRINTED T-SHIRT

Ask for shipping © -

Smith  [#16

Import/Export

Product
image

Author va

hassan seify

hassan

Dany

Mikkel ¥

ejfozefoztest

Kim Kim

Email @, Settings
Product~a Languages
to display

poster

The
adventure

Hummingbird
printed
sweater

Mug Today is
a good day

poster

Status va

Reported

Time of

© Viewmyshop @

(2]

Help

publication ~

From

To

09/24/2021

00/24/2021

09/12/2021

08/22/2021

08/21/2021

08/17/2021

07/30/2021

06/28/2021

iz Q
=2

« fpprove
@ View

# Edit

@ setas private

W Celete
- Approve -

« Approve |~

« Approve |~

o Approve v

« Approve |~

@ View -

Eusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip
ex ea. Incididunt ut labore et dolore magna ali

Write an answer

1 ANSWER

Add a comment

) Qo)

20

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua

Helen Le

[

Cancel

= Add a comment

- o

)

v [

Appraove

Edit

L]

Delete

When store admin or a customer leaves a comment for product question, all the question

comments will be displayed on “Comments for question” page.
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Quick Access = Q  seorch @ View my shop e
Question Commer

QUESTION COMMENTS

Help
B Reviews & Ratings @ Questions & Answers~ =7 Activities  f0n Authors gy Discounts | Criteria Import/Export (& Email Ok Settings

# > Questions & Answers >

QUESTION COMMENTS ~ §

D~a Content~a Liked ~ = Disliked = a Author > a Product = Status~a  Reported~a Time of publication = a
v v ® Q
&

O ® view .
D # £dit
o o Set as Private
m) W Delete
O 06/28/202 ® View -

2. Answers and comments for answer

Product Reviews provides a list of all answers related to product questions on “Answers”

page. Store admin can view/edit/approve or delete an answer from this page.

Quick Access « Q  searct © viewmyshop )
Answers

ANSWERS

Help

B3 Reviews & Ratings + '@ Questions & Answers == Activities % Authors &% Discounts 1 criteria Import/Expart iy Email O, Settings

# > Questions & Answers >

ANSWERS 4

Dwa Content v~ Comments Liked ¥ ~ Disliked v~ Authorv = Product ¥~ Status¥~  Reported ¥ Time of publication
~ - =] Q
=]
9 19/20; ® View -
m o ever |
3 06/29/20 # Ed
O s  Whchfeawresaremostvaluatleroyo? 12— kmkm  ummingbrdprinted  pyneR . oenen 02 ®ser
i Del
Bulk actions a Display 50w /4 resultis) -

When store admin or a customer leaves a comment for an answer, all the answer

comments will be displayed on “Comments for answer” page.
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@ viewmyshop €

Quick Access + Q  Search

Questions & Answers / Answer Comments

ANSWER COMMENTS

E=3 Reviews & Ratings - )\ Questions & Answers ~" Activities 4% Authers gy Discounts _I Criteria
# > Questions & Answers > Commants for answe
ANSWER COMMENTS 2
A Content ~ « Liked ¥ « Disliked ~ « Author =«
O s no bez 3 e
Qs oA L e A A LT Eoin

Bulk actions a

VIL. STAFF

I. BO staff

Import/Expart

2]

Help
&y Emall O Settings
Product ~ = Statusv=  Reported == Time of publication » «
v| | From =] Q
- -
790197202 ® view -
06/28/2021 @ view .

# £dic
o Set a3 Private

@ Detete

Store's employee list will be listed here. You can quickly edit/update their information from

this tab.

T ews | Staffs

EMPLOYEES

BB Reviews & Ratings ~ @ Questions & Answers « G- Staff =1 Aciviies [ Authors g Discounts 1 Criteria
& = Seaff > BO safl
EMPLOYEES
D Avatar Employee name Profile Display name

Camellia Studio SuperAdmin Camelia Studio

39

Help

Import/Export & Email~ O Settings

Email Is staff

v # Edit



Trusted reviews / Staffs

EMPLOYEES

B3 Reviews & Ratings~ 0 Questions & Answers v g Stafl

# > Saff > BO saff

= Activities

5. Authors

4§ Discounts

A criteria

-

B Add file

Accepred formats: jog. [peg. png. Sif. Limit: 8 MB, recommended sice: 150 x 150 px

EDIT EMPLOYEE
Firstname = Camellia
Last name  Studio
Email
Display name  Camelia Studio
o . !
L]
Back to list

A% Import/Export

&y Email v

@, Settings

Help

Saveandstay | Save

2. FO staff

In addition, the module also has a great feature: you can assign specific customers to

become your staff and allow them to manage product reviews and FAQs. Then they will

have the right to approve/set to private/edit/delete pending comments from other

customers.

# > Staff > FO staff

CUSTOMERS | @

ID  Avatar Customer name

Display name

Email

No records found

Click here to assign
customers to become
your FO staff
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% > Staff > FO staff

ADD CUSTOMER

Customer * ‘ @gmail.com) X ‘

20-Iris Bui {

Display name [ prestatiero snop| ]

Avatar

] ‘ ‘ 5 Add file

Accepted formats: jog jpeg. png. gif Limit: 8 MB, recommended size: 150 X 150 px

Back o list

B

Save and stay

B

save

Store admin can view the list of customers who leave the product reviews and

questions/answers on the store here:

Quick Access » | @ searcn

Trusted reviews [ Authors

AUTHOR

@ viewmyshop €

(2]

Help
'BE3 Reviews & Ratings ~ Oy Questions & Answers (=" Activities [T Authors gy Discounts =-A Criteria &% Import/Export Wy Email O Settings
# > Authars
AUTHOR 5 <
Customer ID¥~  Author = - Email v ~ Rating~ - Totalreviews~~ Total review comments == Total review replies ¥~ Total questions ¥~ Total answers ¥~ Total Q&A comments =~ s blocked » =
J ' | ] [aswe=]
. . ::;;an = B B - A a - 3 o @ view
«r
Dema

H 1 Demo -— 3005 1 3 3 - 1 1 No @ view

4 3 Jully Nana g 5005 [} - 2 2 - - No. @ view

3 ‘ Kim Kim = - 5005 3 - H 5 3 4 Mo @ view

2 ! John DOE - 5005 3 - - - - o No. @view
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X. DISCOUNT CODE

Store admin can view the voucher code (discount code) list generated for customers when

they submit a review successfully:

Quick Access + Q  search @ viewmyshop €3
Trusted reviews / Discounts
Help.
EEE Reviews & Ratings @ Questions & Answers~ ¢ Activities £ Authors g Discounts 1 Criteria Import/Export &, Email @ Serrings
# > Discour
DISCOUNTS 9
IDva Codeva Quantity v+ Customer~ Discount >~  Expiration date v« Status

= rom [ 5 v Q

a 1 v #Ed

m] v # Edit

a 3 v #Ed

] v # Edit

(m] v # Edit

a 6 v # Edic

a v #Ed

a 8 v # Edit

] REV_SMBAYSZ v 2 Edit

2

Store admin can also edit a specific voucher code:

i Cart Rules
Cart Rules
Recommended Modules  Hel
Cart Rules Catalog Price Rule
% CART RULE
3 INFORMATION XICONDITIONS & ACTIONS

* Name | Review e
Descriptio
Code | REV_ZJDDFPMW X Generate

i}

x

Cancel Saveandstay  Save
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Xl. IMPORT | EXPORT

I. Import product reviews

The Product Reviews module not only allows you to collect and manage reviews and Q&A
on your site, but it also provides robust export/import features. These features enable you
to backup, transfer, and restore data efficiently, making data management seamless and

convenient.
a. Importing data via .zip file

Importing data via a .zip file is a straightforward process that ensures all your review data is
accurately transferred without any loss. This method is particularly useful when you have
previously exported your data from the Product Reviews module and need to re-import it,

whether for backup restoration or migration purposes.
Steps to import:
e Open the module configuration page.
e Click the "Import/Export" tab.
e At the top of the middle column, find the "Import product review data" section.
e Inthe "Product review data package" field, click the "Browse" button.
e Select the product review data file exported from the module.

o Select types of data to import: Choose which data types (e.g., reviews, Q&A,

module configuration, activities...) you want to import.

e Override existing items if they have the same ID (Enabled/Disabled): Enable
this option to replace existing items with the same ID, or disable it to keep existing

items.
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e« Remove all data before importing (Enabled/Disabled): Enable this option to

delete all current data before importing the new data.
e Click the "Import reviews" button.

e Done! You can now check the Reviews & Ratings, Questions & Answers sections to

see the imported data.

Import/Export

IMPORT/EXPORT Help

=Y Reviews & Ratings  Questions & Answers~  g= Staffv =% Activities 7 Authors g Discounts ] Criteria I " Email O, Settings

Import/Export

EXPORT PRODUCT REVIEW DATA IMPORT PRODUCT REVIEW DATA IMPORT DATA FROM "PRODUCT COMMENT" MODULE BY PRESTASHOP
Prod

data package

Browse... | No file selected

@ Export reviews

Criterion
Quality Quality v
mapping
Select types of

data toimpart  Import

Act

Override existing @) Enabled

items if exist the
same 1D

Remove all data Disabled
before importing

A Import reviews

IMPORT PRODUCT REVIEW DATA USING CSV OR XLSX FILE

Product review Browse... | No file selected
ata package

Remove al i Nao
review data
before importing

# Import reviews

IMPORT PRODUCT QUESTION & ANSWER DATA USING CSV OR XLSX
FILE

Product questios Browse... | No file selected

Import_questions_example.xisx
Remove all Na
question data

before importing

A Import question & answer

b. Importing data via CSV/XLSX file
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The Product Reviews module offers the flexibility to import review data from CSV or XLSX
files, allowing you to integrate reviews from various sources easily. This feature is
particularly useful if you have review data stored in spreadsheets or if you are migrating
reviews from another platform. By using CSV/XLSX import, you can systematically organize
and prepare your data before importing, ensuring a smooth and error-free integration

process.
Steps to import:

e On the Import/Export page, in the middle column, scroll down to find the "Import
product review data using csv or xIsx file" section, located just below the "Import

product review data" section.
e Click "Import_questions_example.xlIsx" to download and view the sample file.

e Inthe "Product review data package" field, click "Browse" to select the data file
you want to import (Accepted formats: .csv, .xIsx. Ensure your file structure matches

the sample file for successful import).

o Remove all review data before importing: Enable this option to delete all current

review data before importing the new data.
e Click the "Import reviews" button.

o Done! You can now check the data in the Reviews & Ratings, Questions & Answers

sections.
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eviews & Ratings uestions & Ansviers - taff v =¥ Activities " Authors scounts Criteria - mai ettings
R &R a O & A g= Staff = 252 Auth i 1 Email 0O, s

Ed
Import/Export
EXPORT PRODUCT REVIEW DATA IMPORT PRODUCT REVIEW DATA IMPORT DATA FROM “PRODUCT COMMENT" MODULE BY PRESTASHOP
© Export reviews Browse... | No file selected.
{8 Export review photos Critetion

Quality
mapping

Select typos of

data to import: # Import

Override existing
items if exist the
same ID

Remave all data Disabled
before importing

IMPORT PRODUCT REVIEW DATA USING CSV OR XLSX FILE

Remove all No
review data
before imparting

# mport reviews

FILE

Browse... | Mo file selected.

&

Remove all No
question data
before importing

1 1
i 1
I 1
I 1
i 1
1 1
! 1
I 1
1 1
i 1
I 1
I 1
i 1
I 1
! 1
I 1
1 1
! 1
} IMPORT PRODUCT QUESTION & ANSWER DATA USING CSV ORXLSX |
i 1
I 1
! 1
I 1
1 1
! [
I 1
1 1
i 1
1 1
! 1
I 1
1 1
1 1
; # Import question & answer :
i 1

c. Importing data from PrestaShop's "Product Comments" module

If you're using PrestaShop's native "Product Comments" module, the Product Reviews
module allows seamless data synchronization to keep your reviews up-to-date. This
compatibility ensures that you can consolidate all your customer feedback into one unified
system, enhancing your review management process. By mapping criteria from the
"Product Comments" module to the "Product Reviews" module, you can maintain the

integrity of your data and ensure a smooth transition.

Steps to import:
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data to import:

Comments

e Inthe "Criterion mapping" section, you'll see all the criteria from the Product
Comments module. Select the appropriate target criteria from the Product
Reviews module.

e Click the "Import" button.

o Done! All reviews rated based on the Product Comments criteria will be imported
into the Product Reviews module and displayed on your website.

BEE Reviews & Ratings - '@ Questions & Answers g= Staff~ = Activities % Authors g Discounts _I Criteria port/E t Email - ©, Settings
Import/Export
© Export reviews :;.“,‘,; ;;: Browse...| No file selectad E
[ Export review phot i Criterion .
: mapping et
Selecttypesof [ Reviews i # tmport

Comment
Moduls configuration
Activities

override existing (@) Enablec

items if exist the
same [D

Remove all data Disabled
before imperting

S Import reviews

IMPORT PRODUCT REVIEW DATA USING CSV OR XLSX FILE

Prod
dats

Browse... | No file selected

Import_reviews_example xlsx

Remove all No
review data
before importing

# Impart reviews

IMPORT PRODUCT QUESTION & ANSWER DATA USING CSV OR XLSX
FILE

Browse... | Mo file selectad

question data
before importing

# Import question & answar
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2. Export product reviews

Exporting product reviews and Q&A is a vital feature of the Product Reviews module,
enabling you to back up your data or transfer it to a new site efficiently. This functionality
ensures that your valuable customer feedback is preserved and can be easily migrated

whenever needed.
Follow these steps to export your data:

e Go to the Product Reviews module configuration page.

o Click on the "Import/Export" tab. (Alternatively, you can access this section via the

quick access menu of the module).
e Inthe left column of the page, find the "Export product review data" section.
e If you want to export review photos, tick the "Export review photos" checkbox.

e Click the "Export reviews" button to export all product review data, including

settings, reviews, questions, answers, review criteria, etc.

o Adialog box will appear. Click "OK" and select the location on your computer where

you want to save the exported file.
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B8 Reviews & Ratings - @ Questions & Answers _" Staff -

Import/Export

EXPORT PRODUCT REVIEW DATA

@ Export reviews

Export review photos

Xil. EMAIL

= Activities

& Authors g, Discounts 1 Criteria Import/Export &y Email~

Critorion
mapping

Selact types of
data to import:

Comments
Replies
Questions & Answers
Answers
Comment
Module canfiguration

Activities

Override existing (@) Enabled
items if exist the
same ID

Remove all data Disabled
before importing

A Import reviews

IMPORT PRODUCT REVIEW DATA USING CSV OR XLSX FILE

Praduct review Brows... | Mo file selected
data packag

Import_reviews_example. xisx

Remaove all No
review data
befare importing

## Import raviews

IMPORT PRODUCT QUESTION & ANSWER DATA USING CSV OR XLSX
FILE

Browse... | Mo file selected.

Import_questions_example xlsx

Remove all No
question data
befare importing

# Import question & answer

@, Settings

Quality

# Import

IMPORT DATA FROM "PRODUCT COMMENT" MODULE BY PRESTASHOP

Qualiry

This module comes with a comprehensive email system that will automatically send

notification emails to both store admin and customers when an event occurs.

I. Mail templates
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Product Reviews module provides 12 email templates for notification emails and review
invitation emails. Store admin can edit the content of the mail template to be suitable for

the situation.

Email | Mail templates

MAIL TEMPLATES Help

S8 Reviews & Ratings~ £y Questions & Answers © & Staff~ Activities %% Authors g, Discounts 1 Criteria Tmport/Export Email~ €k, Settings
& > Email > Mail template
Mail templates 12
ID  Template Subject Content Is enabled
[m] - v
D 1 person_dialike. ifram_person_name} disliked you {logo_img} Hello {person_y e}, {from_p: _name} disliked your {object} on {product_name {content} Copyright {shap_name}. All rights reserved.If you x ’ Edit
abject e not want 4o receive future email from us, you can click an this link to {unsubseribe}
from_person_narme}liked your logo_img] Hollo{ mel, {from_person_name liked your {objectton [product_name} {content] Copyright {shop_namel, A s resorved.IF you do .
O 2 porsonie _person_namel go_img] 1, frem_person_ foblectron (preduct_namet { ] Copyright {shof v v 2 Edn
abjoct! notwant Lo receiva future email from us, you san click en this link to {unsubscribe!
o P p— rom_person_name} commente {loge_img) Hello {perso on {produc:_name} “(objeet_conten]” feontent] View comment > P
your T Copyright {shop_name}. L irom us,you can click on this link to {unsubse
o S peron_epied tfrom_person_name} replied to you, {loe_img] Hello {persen_i _name} replied to your {cbiect} on {product_name} “fabject_cantent}” {content] View reply Copyright v & Ean
abject shop_name}. Allrights reserved.If you do not want ta recaive future email from ws.you can elick on this link to (unsubscriba}
from_person_na swered toyour {logo_ing] Holo-{pe 1, rom_person_namel ansered Lo your question on *{prodiect_nan estion_content}” fcontent} .
& pe x Edit
= ! question Copyright {shop_namal All fights reserved.If you do net want 1o racsive future emall from us.you can click on this link to {unsubscribe # e
o o evstomer o Your (ebject} has been submitted and — § mg} Hello {eustome faur fobject} on {product _name n submitted suecesstully ane is pproval. {content} Copyright v P
- s wiaiting for approval shop_name). All rights reserved.If you do not want ta receive futu 5,you can elick on this link to [ ‘]
o 0 b custamer_name} submitted {chisct].  {loge_img) Hello {dmin_name}{customer_name} submitted {object). Pleass review is content and make vour c ntent} Copyright v & Ean
Please rt t. {shep_name}. All rights reserved.If you do nof nt ta receive future email from us,you can elick an this link te. ibscribe}
Your {object} has baen approved and  {lage_img} Hello {customer_name), Your {objsct on {product_name} has bean approvsd and published. {canzent} Copyright iehap_name). All rights )
[m} ocustomer_appre v & Edi
published. roserved.1f you do not want 1o receive uture omail 1 click o this link Lo [unsubscribe}
RSO . meg} Hello {customer_name, We are happy to inform that you just got a voucher code after rating your purchased items. Code: {vousher_code} Discount
[m} 10 - e oucher_value} Please anter this eade on yaur next p 2 to get the discount Use voucher now Copyright {shep_name). All rights reserved If you do - & Edit
S netwant to receive future email from us you can click on this link ta {unsubseribe!
ongl Hi {custormer_name], We hope that you can s ur time-ta rate your e A iterne: {product_list} Thank you for trusting and
O 21 tocustomer_ratings roduct_namel"?  shopping at sur store, Best rogards, Copyright (shop_n I ights resorver.If you o net s futu o omail from us;you san click on this link v # Edit
to{unsubseribe}
yo Iproduct_name}"?  {logo_img] Hi{eustomer_n hope tha ur time ta rate your re sure odluet_l athank you gt
12 tocustomer_rating invitation_getvoucher o ... 1o et a vouchet code is approved, we will give you a vaucher code with {voucher_value} off for your next order. Thank y trusting and shopping at our store < # e
{loge_img} eustomet 1. Y educt_nam s been rejected. ftitle} fe it} {reasen} Copyright ap_name}. Al hts reservec
13 teeustomer retuse Yo fobjet e e declinest logo_img) Hella {estomar_name odues_name} has been rejected. {tirle} feentent} {reason} Copyright {shap_name}. All rights reserved.If v .
¥ 1 want 1o hia link 1 rike}
Bulk actions X
Email configs
to receive notificati @demalh
Save

Email template detail:
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Email ¢ Mail templates

EDIT

E=3 Reviews &Ratings~ (0 Questions & Answers v 1= Staff ~

# > Email > Mail template

Email templates #2

Enabled (@) ves

Subject* (from_person_name) I kert your (abject)

Content *

Paragrapn ~

{loge_img}.

Hells {persen nama},

< Activities £ Authors g Discounts

{frem_person_name} liked your {object} an {product_name}

{eontent}

Copyright {shop_namep. All rights reserverl

cancel

2. Automation

Save and stay

| Criteria

save

Help

Tmpert/Export & Email £, Settings

Email preview

my store

Hello {persor_name},

{from_person_name} liked your {object} on {product_name}

{content}

ure email fram us,

Unsubseribe

Store admin can set up a cronjob on the server to automatically send emails and

automatically delete expired discount codes and/or used discount codes.
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Automation

AUTOMATION

Help
\@ Questions & Answers g= Staff ' Activities £ Authors & Discounts _I Criteria Import/Export 2 1 O, Settings
# > Email
Settings
©  Configure cronjob feature to send emails and delete expired discount codes and/or used discount codes.

* Some important n

otes

+ The recommended frequenc

once per minute

ent depending on your server. If you are using a Cpanel hosting ch this video for reference: hitps:/fww

youtube.com/watch?v=|

mBjg1nD5yA

s Plosk, see this: hitps://docs.plesk.com/en-US/obsidian/customer-guide/scheduling-tasks.65207/

/ t ¢ 1804
If your server is Centos, ! to-use-cron-t t
You can also contact your hosting pi ing up the cronjob
« Configure SMTP for your website (instead of using defauit PHP mail() function) to send email b uy professional marketing email hosting to send a large number of emails

Enable maitlog @) Enabled

Mail queue step (Maximum number of emails sent every time

cronjob file run) *

Auto clear expired discount codes

Mail queue max-trying times *

Send rating invitation email @) Enabled

Send review invitation email when:

Schedule review invitation email sending time ay(s)

Cronjob secure token *

X Generate

* Execute the cronjob manually by clicking on the button below

Execute cronjob manually

savecronjoblog (@D Enabled

Cronjob log

1 Clear log

Save

3. Mail tracking

52



"Product Reviews" module also offers a mail tracking feature, enabling you to keep track

of the emails sent to customers.

Mail

MAIL TRACKING

B8 Reviews & Ratings @ Questions & Answers

#® o Email >
Mail tracking 125

0 Customer Subjeet

., Deneme Denwme
©" admin@domain.com
saabbh
adbc
| asabbb
"0 agbe

Dem
demo@dsmo.com

trang luu
trangluutest@gmail.com

Domo Demo
demo@demo.com

. DemoDemo

® domo@demo.com
Demo Dema

" demo@demo.com
Dema Demo

" demo@dema.com

4. Mail queue

G- staff

=" Activities

52 Authors

4% Discounts

| Criteria

Import/Export

TIVOUMITH

RINDYLNCD

JHOCRFGIM

ULEUNHIIU

Help

QO Settings

REV_FWBI03NIAT

REV_RDUTQIULKE

Store admin can save failed emails to the mail queue to automatically send mail by cronjob

next time or send them manually by clicking “Send email” button.
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Email queue

EMAIL QUEUE

BB Reviews & Ratings 1 Questions & Answers g= Staff ' Activities 5 Authors g, Discounts ) Criteria Import/Export
# Emal
Email queue 117
10 Customer Template Subject Content Trying times
Hello world buy Copyright Demo Product Revi A ;
asd@sdtsd.com from us,you can click his link =
aaa@yahoo.com to recaive futy ink to Unsubscribe
YOUSFI IDRISSI OMAR
0O 6 Socostomec:pproved 0
published
- 5 s beer od
[u] £ omer_approved yright Demo Pro views. All rights reserved.If you do not want 0
 The best & yo 1o come’ Framed post
— Gabriela e £
o tocustomer_approved opyright Dema Product Reviews. Allgh 0
gabi@gmail.com 16 S ik o this
cblished ! S e
UDSBHBA Discount val
[m] Darfia Dama tocustomer_get_voucher eount Use voucher now C 0
b demo@demo.com " e i 02 %
n Demo Demo
o ko 0
demo@demo.com
_— s yet o come Framed
1056 , tocus ved views. All nights 0
daw@daw.pl this link to Unsul
Al s yet to come' Fram,
: ght Demo Product Reviews. AL 6
aa@lgfr filtes sl from
provec i published Somos un aquipo prokes .
- Somos un equipo : ’ ostros clontes. Miles dacl g p
no Prodiuct Review i
can click on thi
1053 restus ocustomer_aj ed published, cool stuff C ight Dem wis n eser [:
77 hmmm@testovice.pl DR mpoRes ' T SR DS S o ’”‘ h' .
o e ved y it Copyright Dema Product Reviews. Al you don 0
probier@probier.com iture email from us,you can click on this
dg51: CENMCRAgEPS 4 ed o Product F 0
blished. R
e Yourreview oo tor has been
o " A todiiin approved and pu oduet R Al rights 3.1 you o
dornot want t ko Unsubs
S S
nh Anh
O 10a9 OnhAch _spproved and published. g . 0
o i tocustomer_approved 0
K 0 this link o Unsubscribe
A ben dover . — s absolutsly BEN DOVER! Cop; .
- “ e t to receive future email :
1 DemoDemo " N P
= demo@demo.com : it
M 104 Demo Demo o d1f e P
[ ) SO persan aredilyoudano 0
i g pfated t-abiet haa boen spprov h
o - Copyright Demo P do 0

Bulk actions X

syou can click o

Display
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O, Settings

Schedule time

Queue at

10/24/2024 05:2.

10/24/2024 05:22:28
10/24/2024 05:22:25
22:21

% send mail

= send mail

% send mail

i send mail

% send mail

% send mail

% send mall

% send mail

% send mail

% send mail

% send mail

i send mail

% send mail

% send mail

% send mail

i send mail

% send mail

i send mail

i send mail

% send mail

Help




5. Mail log

Go to “Mail log" to see the log and delivery status of each email.

Email | Maillog

MAIL LOG Help

B3 Reviews & Ratings ~ '@y Questions & Answers uf staff Activities 50 Authors gy Discounts Import/Export iy Emailv €k Settings

A 5 Email > Mail log

Mail log

QueusID  Subject Content Customer Time sent Status
From RS . o«

Yo . N lo Test, Your re: st is yet to come' Framed poster has been submitted successfully and is waiting for approval.
1035 [oUnresens el ema tocustomer_awaiting Copyright Demo Produc
waiting for approval - e Copyrig!

Reviews. All rights reserved.If you do not want to recsive futurs smail fros

click on this link to Un

Hello Demo Demo, We ara happy to inform that yeu just get a vaucher code after rating your purchased items.

‘ode: REV_RJE

Yeu got & woucher code Dems Dema

Qaz scount value: 20% Pleass snter this code on your next purchass to gat the discount Uss voucher now Copyright Demo Praduct B Quiew v
{shop_name} Roviews. All rights reserved,Tf you do nat want ta receive future email fram us,you can click on this link to Unsubscribe darsafbcema.cam
. e , Hella Demo Demo, Your review on The 10 corne’ Frarmest postor has boen approved and published, tocustomer_spproved

i our review has been approved and omo Demo S )
941 12024 12:44:24 -
L pilibed camogdamacom a0y B  Qver
Hello Demo Demo, Your question on The bast is yet to come' Framed postar has been submitted successt

Your question has been submitted and Demo D faur quastion o © bast is yst to cor d pos o e ueens Deme Demo

940 approval. tocustomer,
it vaiting for approval

waiting Copyright Demo Pradu
usiyou can click on this link to Unsubscribe

‘o do not want to receive futu;

eviews. Al rights reserved.I

B ave -

demomdema.com

answer

Deme Deme submitted a quest Hells Demo Demo submitted a questien. Please review its content and make your decision: taadmin
939 - -
Please review it. Reviews. All rights reserved.If you do not want ta receive futurs smail from us,you can click on this link to Unsubscribe demodemolt B Qvew
D you satisty with *The best is i Danerme Danwme, Wa hope that you can spare your lima 1a rate yeur recently purchased items: Tha be: —
015 come' imed poster”? Rate now to poster Rate now As a thank you gift, after the review is approved, we will give you a voucher code with with discount of 20% off for your eneme Denwme 07/12/2024 12:34:3; -
101 g s te poster Rat s & thank you g, o pprove give you s vor ‘ count of 2 PO cdomain.com 2/202412:34:31 EEEl Qview
g0t avouchor cod next order. Thank yeu fo d shepping at our stor. Best re
| e Demo Demo, Your Uberprifung on The best is yot to come’ Framed postar has besn approved and published
100g  Yourleererifunghas beenaoproved . stomer spproved Copyright Demo Product Reviews All rights ressrved.If you do not want 1o recaive future smail from usou can oo o, B Qview -~
and published. T e demo@dama.com
Do you satisty with “Hummingbird Hiaaa bbb, We hope that you can spare your tima to recantly purchased tems: Hummingbird printed sweater Rate now A: asa bbb
1001 printed sweater"? Rate now to get a thank you gift, after the review is approved, we will give you a voucher code with with discount of 20% off for your next order. Thank 05/27/2024 13:38:01 Delvered Q view v
voucher coda tor trusting and shopping st our stors. Best regards,
Hells Anh, Dema Dema disliked your review an The bastis yet o came’ Framed poster person_dislike Copyright Dema Product Anh
938 Domo Demo disliked your raview = -
. AL ihis reservel you oot et 0 ecete flurs el o e,y cancick o ik 0 nsubseribe EEE] @ vew
Hello Anh, Demo Dama liked your review on The best is yat to come' Framed paster person_like Copyright Dema Product Reviews. An
937 o D lked yaur re 2312138 -
¥ rights reserver!1f you do not want to receive future email from us, you can click on this link ta Unsubscribe [ Quew
Do you satishy with “The bastis yat o Hi Amir Amiri, We hope that you can 3pare your time to rata your racently purchased items: Th best s yot o come’ Framad poster Rate
936 came Framed poster'? Ratenow o now Taday is 4 good day Framed poster Rate now As a thank you gift, after ¢ it approved give you a voucher code with AT AT [ Quew -
get avoucher code wiith diseount of 20% off for yaur next order. Thank you for trusting and shopping at our store. Best regards,
mo Demo commentad on ¥o I Demo Demo, Demo Dema commanted on your answer on The best is yat to coma’ Framad postar “Ask for shipping
935 DemeDemocammentedenyour persan_commented View carmmant Copyright Demo Product Resiews. Allights raservad.Ifyou do not want toroceive future amail  LoT0 DEMe [ Quew ~

demoi@dema.com

s yeu ean elick on this link to

HiDeme Darmo, Wa hope that you can spare your tima to rats you
thank yau gift, after the raview is appro

you for trusting and shepping at our store. Best regards

recantly purchased items: Tha bast is yat o coma' Framad postar

wawill give you a vauchar code with

Dema Demo
demoi@dema.com

Rate now A

discount of 20% aff for your next

sazs  [CEEE @vew -

getavoucher code order. Thank

isw has been approved and

r has b

lo s bbb, Your review on Hummingbird printed

approved and published. tocustom

pproved Copyright Demo  aaa bbb .
1002 05/21/2024 23:11:31 L -
pubtshed Fedue e, Al gt reenved1 o it want a1ecene ure el rm Vg con ok - ik 1 U cabe BT @ver
lo-a3a bib, W ars happy ta inform that you just got a veuchar code after rating your purchasad items. Code: REV_FWBIOINIAT
You got a veucher cads from 283 bbb
1003 jseount value: 20% Please enter this code an your next purchase ta get the discaunt Use voueher naw Copyright Deme Praduct 2024 23:11 -
{shop rame] puchasetog i ey EEE Qv
Reviews. All ights reserved.If you o not want to receive fulure email from us,you can click on this link to Unsubscrie
m ubmit mment.  Hello Demo Demo submi mment. Please review its content & @ your decis dimin_swaiting Copyright Deme Product
33 DemoDema submitied a comment Demo Demo submitted 3 comment, Please review its content and make your dcision: toadmin_swaiting Copyright Deme Product  Demo Demo EE Qe -
Please ravien i Reviews. All rights reserved.If you da nat want ta receive fulure email fram us,you can dlick on this link to Unsubscribe demo@dema.com
sy Yourauesion esbeensbmited and -1-:~\c‘\:.k:uu qx:zilwfu:\cj:lluul ingbid pinied l—>lw\‘h‘145 rema u;ku-, ol g'k'- e “\In . I aw .
ot approml custemer_swaiting Copyright Dema views. All rights reserve o receive future email from usyoucan 1 4.03:50:51 [ Deliversd | ow
click on this link to Unsubscribe
o3y Muksubmitied a question. Plesss Hello nuk submitted a question, Plas review its content and make your decision: foadmin_awaiting Copyright Demo Product Revisws. ) .
" . lights rosrved Ty o ot vt e et oen iy can ok ot ¥k 2 U becibe demagdamodt o5 B  Qver

o e ot oo Hello Anh, Demo Dema commented on your rewiew on The best s yet to come’ Framed poster “Sweet” person_commented View .
930 b comment Copyright Demo Product Reviews. All ights reserved.If you do not want to receive futurs smail from us.you can click on this 024 03:50:48 B Quiew v
e link o Unsubseribe

elle Anh, Your rev
waiting Copyright Demo Pradu
elick en this link to Unsubseribe

©n The best s yel to come’ Framed poster has been submitted suceessfully and is

eviews. Al rights ressrved.

aiing for approval.
/ou do not want to receive future email from u

Your review haz been submittad and is

2024 03:50:47 I Qvew -

I S E—— B: o -

waiting for approval

Xl ACTIVITIES
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All activities of store admin and customers related to product reviews, ratings and Q&A

system will be listed on this page.

Quick Access » Q

Trusted re

ACTIVITIES

/ Activities

=R Reviews & Ratings

PR
ACTIVITIES 9
Read
o [ ]
a ®
o
o
o [
o [ ]
[m] [}
o L]
o
Bulk actions
CRONJOB NOTIFICATION

@ Questions & Answers

Action

w Activities 52 Authors g Discounts | Criteria Impor/Export O
Author v Content
Camellia
Studio Cameliia Studio liked a question completely to 1 thick enough 1o serve as a place-

FreyaTest

mat to cover serving trays from

Thank you

Freya Test asked a question on product: Color block napkins "Spread out completely to 18 X 18, thick
enough ta serve as a place-mat to cover serving trays from food spills? Thank you."

Freya Test wrote a review for product: Color block napkins "Qur wedding was in the middle of the
forest 5o cloth napkins weren't an option. These were just as good (probably even better, in my.

Camellia Studio answered to question:

d turpis tincidunt id aliquet risus. Nisl nisi
sque eu ultrices. Aliquam id dia A

quis imperdie

Freya Test asked a question on product: Freshwater Pearl Ring in Sterling Silver "Duis ultricies lacus
sed turpis tincidunt id aliquet risus. Nisl nisi scelerisque eu ultrices. Aliquam id diam maecenas.

Cameliia Studio liked a review
elusmod tempor incididunt ut lat

ipsum dolor sit amet, consectetur adipiscing elit, sed do
& et dolore ma iqua. Ut enim ad minim veniam, quis nostru

Camellia Studio commented to review: Lorem ipsum dolc
eiusmod terpor incididunt ut labore et dolore ma,

met, consectetur adipiscing elit, se
Jt enim ad minim veniam, quis

Freya Test wrote a review for product: Love Bug;
amet, consectetur adipiscing elit, sed do efusm

yst Butterfly Ring "Lorem ipsum dolor sit
tempor incididunt ut labore et dolore magna aliqu.

The last time Cronjob was executed: 6 minutes and 2 secands ago. Canfigure cronjob

Email

Image

Q, Setings

Product v

Color block
napkins

Color black
napkins

Color block
napkins

Color black
napkins

#F Debugmode & Viewmy shop

Status v a

Date v a

2hours ago

S Edit

2hours ago

WDelete

2hours ago

3 hours ago

18 hours ago

18 hours ago

18 hours ago

18 hours ago

18 hours ago

XIV. HOW CUSTOMERS MANAGE THEIR PRODUCT REVIEWS

&2 6
(2]

Help

@view v

@ Set o private

@ view v

@View v
@view v
@view v
Dview v
@view ¥
@view v

For customers on your website, the "Product Reviews" module provides a dedicated area

to help them manage product reviews, questions, and answers.

From the "Your account" page on the front office, your customers can access the "My

reviews" block.
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Contact us Englishv Currency:USD$ ~ & Signout Demo Demo W Cart (0)

mg sto[e CLOTHES ALLCUSTOMERREVIEWS Q
Home / Your account
Your account
INFORMATION ADDRESSES ORDER HISTORY AND DETAILS

CREDIT SLIPS VOUCHERS MY WISHLISTS
MY REVIEWS GDPR - PERSONALDATA MY ALERTS

I. Waiting for review

The "Waiting for reviews" page includes a list of products that customers have purchased

and are eligible to review, but have not yet left a review.

Customers can click the "Write your review" button to open a popup that allows them to

enter their product reviews.
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Home / My account / Waiting for review

Waiting for review
My reviews My questions Activities

Order ID Image Product Order status Purchased date Action

28 ) Mug The best to come Awaiting checl ymer 05/23/2023 # Write your review
2 3 0512312023
2 Mug The adventure begins 05/23/2023
23 ntain fox cushion waiting check payment 03/06/2023 # Write your review
23 shior Awaiting check n 03/06/2023
23 Awaiting check payment 03/06/2023
22 tain fox notebook \waiting bank wire payment 03/06/2023 # Write your review
22 vn bear cushior Awaiting bank wire payment 03/06/2023 # Write your review
22 ] Awaiting bank wire payment 03/06/2023
22 . Mug Today isa Awaiting bank wire payment 03/06/2023
19 ramed pc 01/29/2023 # Write your review

nt # Home
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© WRITE YOUR REVIEW

Mug The best is yet to come

il ] White Ceramic Mug, 325ml.
BEST

o

S

Title”

Enter the title of your review

Content”

Enter your review about this product here

Rate this product”
Quality # # * & *

Upload photos

Upload videos

Accepted formats: mp4, webm. Limit: 8 MB

2. My reviews

The "My reviews" page includes a list of all product reviews that customers have left on
the website. Customers can review product review content, its status, and the interactions

it receives.
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Home / My account / My reviews

My reviews

D Title

an Whispers of Elegance

210 Nature’s Embrace

209 AJourney of Inspiration
208 Graceful Delight
207  Natural Elegance
Captivating
206 Craftsmanship
Your Creativity, Your
205  Mug: Customizable
Mug Review
Elevating Spaces: The
204 Framed Poster Product
Review
203  comfortand style
149 Love it

Display 20~ /23result(s)

< Back toyouraccount # Home

Review content

The Hummingbird Notebook is a
captivating blend of grace and
functionality, an embodiment of
delicate beauty and the ...

The Brown Bear Notebook is a
captivating blend of artistry and
functionality, a testament to the allure
ofthewildand...

The Mountain Fox Notebook is a
delightful companion that
encapsulates the essence of nature’s
beauty and the charm of ...

The Hummingbird - Vector Graphics
product is an enchanting collection
that effortlessly captures the delicate
beauty ..

The quality of the vectorsis
exceptional. Each graphicis
meticulously crafted, ensuring that
even the finest details ...

As a design enthusiast, | recently had
the pleasure of exploring the Mountain
Fox - Vector Graphics product, and |
must...

Irecently had the pleasure of
designing my own mug, and the
experience was nothing short of
delightful. This product ...

I recently had the pleasure of adorning
my living space with a Framed Poster,
and | must say, it has completely ..

As a connoisseur of comfort and style,
I recently had the pleasure of
experiencing the Hummingbird
Cushion, and I must ...

It's beautiful

Rating

5/5

5/5

5/5

5/5

5/5

5/5

5/5

5/5

5/5
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Like

Waiting for review My questions

Dislike

Product

Hummingbird
notebook

Brown bear
notebook

Mountain fox
notebook

Hummingbi
Vector graphics

Brown bear -
Vector graphics

Mountain fox
Vector graphics

Customizable
mug

Pack Mug +
Framed poster

Hummingbird
cushion

Hummingbird
printed sweater

Status

Approved

Approved

Approved

Approved

Approved

Approved

Approved

Approved

Approved

i

Activities
Time of
publication
e @
oson @
o @
@
s @
e
Sirets
ol
o @
o

(("2)»

When viewing details of any product review, customers can add comments to their reviews.



Home / Myaccount / My reviews

Whispers of Elegance

< Back tolist

View review #211 - Product: Hummingbird notebook

[ DemoDemo (You) =5 ek (5.0)
b Verified purchase 6months ago
Whispers of Elegance

The Hummingbird Notebook is a captivating blend of grace and functionality, an embodiment of delicate beauty and the joys of creative
exploration. From the moment | laid eyes on this notebook, | was captivated by its enchanting cover and the promise it held.

Isthishelpful? 3 (2) ©(0) (1) Writeacomment

J DemoDemo (You) @ © 3months ago
Verified purchase Pending for approval, only you can seeit

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua.

¢ (0) Q0 ©(0) Reply

N

< Back toyouraccount # Home

3. My questions

Similarly, the "My questions" page includes a list of all the questions and answers that

customers have asked about the products being sold on the website.

Home / My account / My questions

My questions
Waiting for review My reviews Activities
Time of
D Title Question content Like Dislike Product Status publication
208 Ut enim ad minim Ut enim ad minim veniam, quis » _ The best is yet to come’ 2024-01-16 @
veniam nostrud... Framed poster 17:56:09
yet to come’ 2021-12-08
) - - N ed

58 Prestanewir Test Question, Before Purchase : P, {

< Backtoyouraccount # Home
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Customers can view question details, answer or leave comments.

Contactus English  Currency:USD§ ¥ & Signout DemoDemo ™ Cart (0)

my store CLOTHES  ALLCUSTOMER REVIEWS Q,

Home / Myaccount | My questior

Prestanew.ir

View question #58 - Product: The best is yet to come’ Framed poste

) Prestanew.ir

Test Question, Before Purchase

2 .

Get our latest news and

special sales

4. Activities

Finally, the "Activities" page keeps a log of customer activities related to product reviews

and product-related questions/answers.
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Home / Myaccount / Activities

Activities: Demo Demo

Waiting for review My reviews My questions

liked_a_review
i l ]

-~

liked_a_review
= . : .

liked_a_review
T

emo Demo wrote a review for product: Hummingbird notebook "The Hummingbird Notebook is a captivating blend of grace and functionality, an

=

embodiment of delicate beauty and the joys of creative exploration. From the moment I laid eyes on this notebook, | was captivated by its enchanting
cover and the promiseit...”

A

emo Demo wrote a review for product: Brown bear notebook "The Brown Bear Notebook is a captivating blend of artistry and functionality, a
3 testament to the allure of the wild and the joys of creative expression. From the moment | laid eyes on this notebook, | was drawn to its exquisite
cover and the senseofa..”

[}

err > wrote a review for product: Mountain fox notebook "The Mountain Fox Notebook is a delightful companion that encapsulates the
4 essence of nature’s beauty and the charm of creative exploration. From the moment | opened its pages, | was captivated by the thoughtfulness that
wentinto its design and the sen..”

Jemo Demo wrote a review for product: Hummingbird - Vector graphics "The Hummingbird - Vector Graphics product is an enchanting collection
i that effortlessly captures the delicate beauty and vibrant energy of these remarkable creatures. As a designer, | was thoroughly impressed by the
meticulous craftsmanship and artisti...”

XV. THANK YOU

Thank you again for purchasing our module and going through this documentation. We
hope this documentation has provided all the necessary information to help you

successfully set up and use our Product Reviews module.

If you have any questions for which the answer is not available on this documentation,

please feel free to contact us.
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