Abandoned Cart Reminder:
Automated Email & Remarketing

A must-have PrestaShop abandoned cart reminder module to
recover your lost shopping carts, send newsletters to customers,
retain existing customers and increase your sales by 50%

A product of PrestaHero
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Thank you for purchasing our product. We hope to guide you through all the aspects of the
module installation and the module setup within this document. If you have any questions

that are beyond the scope of this documentation, please feel free to contact us.
*Note:

Most of the instruction screenshots are taken from PrestaShop 1.7, but installing and configuring

this module on PrestaShop 1.6 is similar.

1. INTRODUCTION

Abandoned Cart Reminder: Automated Email & Remarketing is a must-have PrestaShop
abandoned cart reminder module and auto email marketing tool to recover your lost
shopping carts, send a newsletter to customers, retain existing customers and increase your

sales by 50%.

*Abandoned Cart Reminder: Automated Email & Remarketing is compatible with PrestaShop

1.6.x, 1.7.x and 8.x

I1l.  INSTALLATION

1. In your website back office, navigate to "Modules > Module manager"

2. Click on "Upload a module", select module installation file (ets_abandonedcart.zip)
then upload the module.

3. On the module listing page, click on the "Install" button of the module you just

uploaded and install it.



4. You're done! Click on the “Configure” button to navigate to the module working area.

Quick access: You can also navigate to Abandoned Cart Reminder: Automated Email &

Remarketing's configuration page through the quick access menu.

o prestqshop 1772 Quick Access « Q,  Seorch o |

W

Dashboard

Dashboard

CONFIGURE Daym\‘ear Day-1 Month-1 Year-1 (m];

¢‘_.

- TIPS & UPDATES % PRESTASHOP METRICS

Connect to your account right now to enjoy
CUSTOMER REMINDERS updates (security and features) on all of your .
modules A new interface for your data
Once you are cannected, you will also enjoy weekly Gather all your data in one place,
tips directly from your back office. Prestashop Follow the evolution of your business at a glance.

of' CONNECT TO PRESTASHOP MARKETPLACE

"4 letrics Control and optimize your KPIs with 100% reliable data.

START THE SETUP NOW

12021 & »

'
B cConversion @ Average Cart Value | @ Sales

AN B0 Quha OB

IV. DASHBOARD

From Dashboard, you can see the detailed statistic charts and helpful information about the

overall activities of Abandoned Cart Reminder: Automated Email & Remarketing module.
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Open rate / Unopened rate @

W Unopened (212)

786

4ig tmail Templates (‘g_, Campaign Tracking +

wt cons (8

Lastmonth  Today ~ Vesterday | Timerange

ABANDONED CART VALUE

$5,979.90 iomis

RECOVERED VALUES ‘

$827.1.0 tom 13 s

The revenus eamed from recovered carts Total value from all aba

Campaign tracking

Recovered values v

Reminder type

B, voil Configuration (5] teads &P Automation Xy Other Setings

GENERATED DISCOUNT
CODES

298

The number of discount codes generated for
1 reminders/the numbes of codes

View discount codes »

* Automated abandoned cart emails View tracking list »

+ Popup reminder
« Highlight bar reminder
* Web push notification

« Leaving website reminder

/

\ /
..

el e

- L R
L e S
Wonths
S Totai tom recovered carts

+ Custom emails and newsletter View trackingist »

Click-Through rate / Non-Click rate @

- Non-Cick (130)

Open (190) N Click-Through (10)
Recent recovered orders
Order 10 Campaign name Customer name Products Orde total Date Status
“ Automated sbendoned cart emei tou s GEED oss/a024 oaz302
12 Automated sbandoned cart emaits D.0emo s2872 027142023 20:00:01
10 Automated abandoned cart smails Hile 4090 11/25/202220:24:01
s Automated sbandoned cart emals 3. Hana 540,90 11/23/2022 2024202
8 Automated sbandoned cart smails Hote 4270 10/09/2022 22:04:05
6 Automated sbandoned cart emails Hote s2872 10/09/2022 21:38:22
Oisplay 50w /23 resultls)
Cronjob notification
© et ni 24 njob

EMAIL REMINDERS

86 tiom3 emaitcampa

by email reminder

View campaigns »

Execution times

86 (Success: 86 | Read: 48)

507 (Success: 316 | Failed: 2 | Read: 142)
151

703

140

0

@ View order
@ View order
@ View order
@ View order
@ View order

@ View order



Statistic line chart: The total turnover earned from recovering abandoned carts during a

time range.

Open rate/Unopen rate pie chart: This chart visually represents the percentage of
customers who opened your reminder emails versus those who did not. It helps you quickly
assess the effectiveness of your subject lines and email delivery. A higher open rate indicates

that your emails are engaging and successfully capturing the attention of your customers.

Click-Through Rate/Non-Click Rate Pie Chart: This chart displays the proportion of
customers who clicked on links within the reminder emails compared to those who did not.
It provides valuable insight into how compelling your email content and calls-to-action are.
A higher click-through rate suggests that your emails are not only being opened but are also

driving customers to take action, which is crucial for recovering abandoned carts.

Campaign tracking: List of execution times for every reminder type.

V. REMINDER CAMPAIGNS

1. Abandoned cart email reminder

This feature helps you send reminder emails automatically to your customers to ask them

to return to your store and complete their orders.



Reminder campaigns / Abandoned cart emails

Help

Reminders

.11/ Dashboard '.@-' Reminder Campaigns !; Abandoned Carts Recovered Carts %4 g Email Templates @ Campaign Tracking ﬁ Mail Configuration ri’l Leads

o .~® Abandoned Cart Emails
-QG Automation Ly o ioned cart reminders via email

"% custom Ermnails And Newsletter
Sl Auto email marke! st

reminder emails or newsletter

# > Reminder

=zt Popup Reminder
B o oned cart reminders via popup [+]

ABANDONED

artvalue To total cart value Available from Availableto Countries Languages Active

) 200.00 i - All All v Q@View ¥

® Browser Tab Notification

it the num f products in

Add new campaign

Step 1: Click on the “Add new campaign” button, enter the name, and set the condition as

you preferred.

Reminder campaigns / Abandoned cart emails

Help

Reminders

.11/ Dashboard @ Reminder Campaigns !E Abandoned Carts Recovered Carts “& Email Templates C Campaign Tracking E‘u Mail Configuration (=) Leads

&D Automation .. Other Settings

# > Reminder campaigns > Abandoned cart emails ADD NEW CAMPAIGN

ABANDONED CART EMAILS CAMPAIGNS

D Name Reminder(s) Execute times From total cart value To total cart value Available from Available to Countries Languages  Active

1 Sample campaign ﬂ - - - - - Al All v Qview ¥

Set the available time and conditions to apply your campaign.



.11] Dashboard ‘.G-’ Reminder Campaigns -~ gi Abandoned Carts

&@ Automation  *\ Other Settings

# > Reminder campaigns > Abandoned cart emails

ADD ABANDONED CART EMAILS CAMPAIGN

Name *

Available

Applicable user group

Total cart value

Cart has applied a voucher code?

Countries *

Languages *

Customers have subscribed to receive
newsletter?

Send

email reminder to abandoned carts en¥

M T [m]

All

Guest

Customer

ser group to apply winder campaign

From | 10 usD To | 200 usD
Both v
~

United States v

A ~

English (English)

Espafiol {Spanish)

Frangais (French)

Italiano (Italian} v

Both @

<]

Back to list

ﬁ Recovered Carts 435 Email Templates @ Campaign Tracking

EE Mail Configuration

F‘ Leads

Save



remi pazrs > Autemated abanconed cart emals

Automated Abandoned Cart Emails

ey - % . o N erplate: = Tren \ et o oleads 26 Al -
21l Dashooard Y Remincer Campaions + wrb Abandoned Cats RecaversaCats &g Emal Tompites () Compoion Tracking g Mol Sorfiguration 2 teass &b automation Other Satting:

Countries™ Al
Unknewn
Brazil
Czechia
France
Gemany
Ttaly
Netherlands

All
English (Englishl
spaiiol (Spanish)
Frangais (French)
THaliano (Ttalian)
Detsch (German)
Polski (Palish)
Eedtina (Nzeehl

Cust letter? Beth
Customers have purchased any products in the past? Both

Runmoce (Y Test

ibte, this campaign will only be appiied for the email addresses below:

Testemalls®  example@emailcom, hello@support com
Enler email addresses separated by & comma,

Enable UTM tracking () no

enabled ) ves

© Backtollst Save

The Run mode setting allows you to control how a campaign is executed — either in test

mode or in live mode.

When configuring a campaign, you can enter one or multiple email addresses in the “Test

emails” field (separated by commas).

e If “Run mode - Test” is enabled: The campaign will only be applied to the email
addresses specified in the “Test emails” field. Reminder emails will not be sent to
other customers. This allows you to test the campaign configuration before running

it publicly.

e If “Run mode - Test” is disabled: The campaign will be active and automatically
applied to all customers who meet the campaign conditions. Reminder emails will be

sent according to the configured rules and schedule.

Note: Email addresses entered in the “Test emails” field must satisfy the campaign conditions in

order to receive the test email.
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Click “Save” to finish.

Step 2: You will be navigated to the statistic page of the newly added campaign. Click the

“Add reminder” link to continue.

# > Reminder campaigns > Abandoned cart emails > Abandoned email campaign

Campaign information 4 Statistic Recoveredcarts v Thisyear v Last email sent &, Download full ist
A o campais] 1

Name Abandoned email campaign 0 Customer name Emai Reminder ID Status Date
Remider type Abandoned card email 08 No data found

07
Available from 06

@ 05
=

Available to - 04

03
Applicable user group Guest Customer 02

0.1
From total cart value $50.00
To total cart value 4500.00
Cart has applied a voucher Both

Months
code
I Total from recovered carts

Countries All countries
Languages All languages

Customers have subscribed to
receive newsletter?

Status
REMINDERS L+
Order D Emall subject Execute times Day(s) Hour(s) Discount Actlve

Step 3: Set the time to send an email reminder to customer since the product is added to
the cart.
Use the slider to change the time or click on “Click here to custom time” and enter the exact

value you want.

11



Click “Continue” to move on to the next step.

© TIMING >

+— Back to campaign Save X

When to send email reminder to customer since the product is added to the cart?

Days (

here

Hours | 0.5 hour(s)

CONTINUE—

Step 4: the module provides options to set discount codes, you can set “No discount” if you
don't want to offer a discount code to customers. If you have a discount code already, you
can select “Fixed discount code”, discount code can also be generated automatically if you
select the third option.

Discount code is calculated correctly as how default PrestaShop does with tax

included/excluded based on settings of the customer’s group.

12



® DISCOUNT >

ymer discount in ord

©  Youmaywant togivecu 0 encourage them to make their order?

Discount options O Wo discount

Discount cod

Eten

~— Back to campai

% DISCOUNT >

@  Youmaywantto give customer discount in order 1o encourage them to maka their order?

Discount options O No discount

Totalavailable 1

Total available for each user 1

Free shipping No

Discount name *

Discount prefix®  AC.

Discount percentage * P

Appiy a iscountto @ orée

O Specific produst

neapest produc

clected

Exclude discounted products

Senda free gift No
scount availability * deys
Highlight? No
Can use with other voucher in the same shopping carnt? No

~Back

Step 5: Select an email template you prefer.

13



[® EMAILTEMPLATE > + Back to campaign Save X

Select an email template you prefer

Q
'
8
d
)
Y ==
o [ ]
[ ]
Email Template 2 Email Template 3 Email Template 4 Blank Template

—Back CONTINUE—

Step 6: Add email subject and content.

@ EMAILCONTENT > «— Back to campaign save X

Email content Email preview O Tablet || O
Subject * | You have something in your shopping cart! env
Email content * h h h e env
my store

Paragraph ~

Hello John DOE,

[logo]
We noticed that you left with items remaining in your shopping cart. Would
ou like to complete your purchase?

Hello [firstname] [lastname], Y plete your p

We noticed that you left with items remaining in your shopping cart.
Would you like to complete your purchase?

The best is yet to come' Framed poster
Size-S, Color-White
$20.50 $16.40 x1 $16.40

[product_list]

Mug The best is yet to come

— Size-5, Color-White
To help you make up your mind, e $2050 $16.40 x1 $16.40

eniov [reduction] off vour entire purchase.

+—Back CONTINUE—

Available tags (shortcodes) to use in your email content are listed below the rich text editor.
Copy and paste the tags into the email content if you would like to use them, the tags will be
replaced with real information automatically when an email is sent to customers based on

their shopping cart and their personal information.

14



If you do not want to receive future emails from us, you can click on this

link to [unsubscribe].

VIUZ INne Dest IS yet to come
Size-S, Color-White
$20.50 $16.40 x 1 $16.40

To help you make up your mind,
enjoy 20% off your entire purchase.

Enter this code XQBT49WR at checkout.

Hurry up, this Discount code is only available from 03-07-2019 to 03-08-2019.

Go to checkout

If you do not want to receive future emails from us, you can click on this link to

Unsubscribe.

© [Shop name] © [Log © [First name] © [Last name]
© [Discount from] © [Discount t © [Reduction]
or ] © [Product list] © [Total cart] © [Total product cost]

pingcosd © [Total tax

itton © [Unsubscribe link

© [Custom button]

+—Back

© [Total payme

unt]

Customers will receive an email with the same content like this template. Please keep in mind that all the values
such as logo, discount information, etc. are just demo data for reference.

e

© [Lead form

© [Shop by

i Send test mail

CONTINUE—

For the button (shortcodes) you use on the email content such as checkout button, shop

button... you can completely customize them as you want. To add any element to customize

the button, you need to put them on the [], behind the button.

Here is an example of customizing the checkout button: [checkout_button] is our

shortcode; the italics, blue are the ones | added to customize the button: [checkout_button

color:white background:red border-radius:20px]

To help you make up your mind,

enjoy [reduction] off your entire purchase.

Enter this code [discount_code] at checkout.

$16.40

Mug The best is yet to come
Sizes, ColorWhite

$16.40

Hurry up, this Discount code is only available from [discount_from] to [discount_to].

To help you make up your mind,
enjoy 20% off your entire purchase.

Enter this code XQBT49WR at checkout.

Hurry up, this Discount code is only available from 03-07-2019 to 03-08-2019.

[checkout_button d border:

1
- -_y

If you do not want to receive future emails from us, you can click on this link to

-

Go to checkout

[unsubscribe]. - -
b ] — T "future emails from us, you can click on this link to
Unsubscribe.
Copyright {shop_name}, Al rights reserved.
Copyright {shop_name}. All rights reserved.
@
O E ol D E s F Oy

© [Discount from] : : @ [Discount to] © [Reduction] : | @ [Money saved] © [Product list]
© [Total cart] © [Total product cost] © [Total shipping cost] © [Total tax]

© [Total payment after discount] | | @ [Checkout button]

© [lead form] | | @ [Custom burtton]

© [Unsubscribe link]

Customers will receive an email with the same content like this template. Please keep in mind that all the values such as logo,
discount information, etc. are just deme data for reference.

(2]

@ [shop butron]

= Send test mail

15



Step 7: Confirm information

X

@ CONFIRM INFORMATION + Backtocampaign [ Save

Send email now? ® vis O No
Save the reminder and send email immediately

+Back SAVE AND RUN NOW

Click “Save” to save your configuration or “Save and run now" to save your reminder and

run it.

And we're done! You may add as many email reminders as you want.

NOTE:

If the reminders have the same rule, email will be sent based on priority (order) of the
reminder. Reminder emails are sent to all customers who have shopping cart that
matches a reminder rule. A reminder will be sent to the customer once per shopping cart

but one shopping cart can receive many reminder emails by difference reminder rules.

You can edit a reminder, or delete or view tracking data of that reminder.

16



" . " . X . . . =
o111 Dashboard @ Reminder Campaigns W & Abandoned Carts Recovered Carts 4§ Email Templates @ Campaign Tracking £E Mail Configuration k=4 Leads
éf Automation  “\_ Other Settings

CUSIUMIETS 1aVe SUUSU DU U REguy

receive newsletter?

Status

REMINDERS ©
Order D Email subject Execute times Day(s) Hour(s) Discount Active

Generate discount code automatically
@ 2 Youhave somethingin your shopping cart! : 0.00 050  Free shipping: Yes FEdic v
Percentage - 5.00 %
I view tracking

1l Delete

The Abandoned Cart campaign listing page includes a “Run mode” column to display the
current execution mode of each campaign (Test or Live). This allows you to quickly identify

whether a campaign is running in test mode or actively applied to customers.

The listing page also supports filtering options, enabling you to easily filter campaigns based

on your needs.

Automated Abandoned Cart Emails

4i] Dashboord 3 memincer Compaigns  wy § Abandoned Carts tocovered Corts g tmal Templotes (] Compoign Trackng - Bfy Ml Configuration ++  [5] Leods @ Automotion % Otner Setings

@ > Reminder campaigns > Automated abandoned cart emalls
Automated abandoned cart emails o &
D>+ Name~s Reminder(s) >« Execute times v Recovered cans From total cart value ~ « Tototal cart value = « Run mode ~ = Active =«

2 spngsmazn o o su00 so00 v Quiew

1 Samle cempaign [1] ) - 50,00 50.00 v @ View

2. Popup reminder

17



When the customer is going to leave your website without finishing their shopping cart, the

module will display a popup notification informing customers the urgency of the shopping

cart.

CONGRATULATIONS!

You're lucky to get a discount code for 20% OFF from us

Hurry up!! discount s limited, it's only available from 03/10/2020 to 04/09/2020
Mug The best is yet to come

Today is a good day Framed poster

Dimensi

Hummingbird printed sweater
Size-s

92| ESKKXHFA |

Apply code and checkout

No, I don't like it. Thanks

Add a popup reminder campaign

Similar to abandoned cart email reminders, you can click on “Add new campaign” button to

add a new popup reminder campaign.

18



e

Help

Reminder campaigns / Popup reminder

Reminders

Recovered Carts 4§ Email Templates @ Campaign Tracking f'g Mail Configuration ri" Leads

;11| Dashboard '.@-' Reminder Campaigns !'t Abandoned Carts

éﬁ Automation  “\ Other Settings

# > Reminder campaigns > Popup reminder ADD NEW CAMPAIGN

POPUP REMINDER CAMPAIGNS (+]

D Name Reminder(s) Execute times From total cart value To total cart value Available from Available to Countries Languages Active

No records found

Condition and other options are the same as email reminders:

19



a1 Dashboard T Reminder Campaigns !.E_ Abandoned Carts Recovered Carts 4@ Email Templates C Campaign Tracking  Fg, Mail Configuration - f=j Leads

é@ Automation %\ Other Settings

# > Reminder campaigns > Popup reminder

ADD POPUP REMINDER CAMPAIGN

Name * = Popup reminder campaign env

Available  From M To (]

Applicable user group All
Visitor
Guest

Customer

t user group to apply this rem

Has product in shopping cart? ~ Both ~
Cart has applied a voucher code? = Both v

Countries *

United States v

Languages ™ [Eemr—r_—
Espafiol (Spanishy)
Francais (French)
ttaliano (ltalian) v

Enabled

e

Back to list Save

Click “Save” to be navigated to the statistic page of the newly added campaign. Click “Add

reminder” link to continue.

20



Reminders

411 Dashboard z@‘l Reminder Campaigns !E Abandoned Carts

# > Reminder campaigns > Popup reminder

Recovered Carts 4§ Email Templ

Campaign s not running because no reminders have been added. Add reminder

ates

Campaign Tracking ~

2% Mail cenfiguration v

Help

=3 Leads é@ Automnation 4. Other Settings

Campaign information 4 Statistic This year v
Name sample popup 1
Reminder type Popup reminder
Available from 2024-08-23
Available to 2024-08-20

. £
Applicable user group Visitor Guest Customer s
Has product in shopping cart? [ 5otn | =}
Cart has applied a voucher code [ Botn |
Countries All countries
Languages All languages

06 s " s s 2 o P P P 2 2
Status s copua® yar® pot ey ur® e
Months
W Reminderis)
Reminders [+]
Order  Title Display times Delay minute(s) Delay second(s) Redisplay after (min(s)) Discount Status

No records found

As instructed in “Abandoned email reminder” section above, you will configure a new

reminder step-by-step: timing > discount code > popup content > confirm.

@ TIMING

Setting up the frequency for reminder Popup to appear

Minutes @

Seconds (

Redisplay | 5 min(s)

CONTINUE—

21



NOTE:
If the customer clicks on the button “I don’t like it. Thanks”, the popup will not be

displayed again in the future. If the customer clicks on “Apply code and checkout”

button, it will take them to checkout page and apply the discount code automatically.

Mug The best is yet to come

Today is a good day Framed poster

22



Contact us English v Currency: USD $ » & Sign in EE'HHI

ml_., S'OTB CLOTHES ACCESSORIES ART aQ
SHOPPING CART 4items $81.52
Discount(s) -$23.30
Shipping $7.00
Mug The best is yet to come > ~ $23.80 i
$11.90 v Total (tax excl.) $65.22
4 Total (tax incl.) $65.22
Taxes: $0.00
Today is a good day Framed B $29.00 i
poster v
$29.00 | Popup reminder L ] |
Dimension: 40x60cm T
9 Hummingbird printed sweater i ~ v T ‘.
# $35.50 v - 'PROCEED TO CHECKOUT

Size: S b i

o Security policy (edit with Customer

< Continue shopping reassurance module)

@& Delivery policy (edit with
Customer reassurance module)

® DISCOUNT > +— Back to camp.

You may want to give customer discount in order to encourage them to make their order?

Discount options O No discount
@ Fixed discount code Configure discounts

O Generate discount code automatically

Discount code  *

Comuse with othr aucher n e sameshopping care? [ |

Enable discount countdown clock YES

+—Back ONTINUE—

Use the available tags (shortcodes) to build your popup reminder content.

23



@ POPUP CONTENT >

Popup template Popup preview O Tablet | | O Mobile
Content Design
’
Title * env

You're lucky to get a discount code for 20% OFF from us

Content * (<> A B I U FT mo=~=-="H"M env
- Hurry up! Discount is limited, it's only available from 03-07-2019 to 03-08-2019
|3 Paragraph ¥

You're lucky to get a discount code for [reduction] OFF from us — The best s yet to come’ Framed poster
Hurry up! Discount is limited, it's only available H4 Size-s, Color-Whit
from [discount_from] to [discount_to] cone oso 51640 1640
[product_list]
[hon discount boxl ;7 Mug The best is yet to come
[button_add_discount] o34 Sie.5, Color-Whie
font $20.50 $16.40 $16.40

[button_no_thanks] i
SK | XQBT49WR

+—Back CONTINUE—

[show_discount_box]

[button_add discount] | | W= The best is yet to come’ Framed poster

button_no'thanks) | | | e e
I == ! o 52050 $16.40 x $16.40

Mug The best is yet to come
52050 $16.40 x $16.40
"D Reset to default

g< XQBT49WR

Apply code and checkout

© [Discount from

© [Product list]

© [Total tax] © [Total payment a

© [Add

© ["No, than
Customers will see a popup with the same content like this template. Please keep in mind that all the values such
as logo, discount information, etc. are just demo data for reference

© [Coun

+—Back CONTINUE—

For the button (shortcodes) you use on the email content such as Add discount button, shop
button... you can completely customize them as you want. To add any element to customize
the button, you need to put them on the [], behind the button.

Here is an example of customizing the Add discount button: [button_add_discount] is our
shortcode;  the italics, blue are the ones | added to customize the button:

[button_add_discount color:white background:ble border-radius:20px]

24



Design

Title * Let's complete your order with s voucher! en~

You're lucky to get a discount code for 20% OFF from us

Content* | <> A B I U T m o =-:i=-i=- - WA O paragopn- .

Hurry up! Discount is limited, it's only available
from 03-07-2019 t0 03-08-2019

You're lucky to get a discount code for [reduction] OFF from us

Hurry up! Discount is limited, it's only available
from [discount_from] to'[discount_to]

[eroduct_ist] The bestis yet to come’ Framed poster

[show_discount_box]

I [button_add_discount colar: white background: ble| berder-radius: 20px] I

Tbutton_no_thanks]

26

XQBT49WR

Reset to defaul
D Reset & € Apply code and checkout

© [Logo Qo t code] © [Discount from o

© [Reduction] | @ [Moneysaved] @ [Producclist] = © [Totalcar] | @ [Total product cost]

© [Total shipping cost] |~ @ [Totaltax] @ [Total payment after discount] @ [Checkout button]
iscountbutcon] | | @ [Discountbax] | @ [Discount count down clock] | @ [*No, thanks" button]
butcon] | © © [Count down clock] | | © [Custom button

@ Cussomersuill sz popup with the same Conent ke thistemplate. Plesse kezp In mind that i the values such 5 1ogo,
discount information, etc. are just demo data for reference

You can customize the popup appearance as you like.

@ POPUP CONTENT >

Popup template Popup preview oA
Content Design
é X
You're lucky to get a discount code for 20% OFF from us
Header text color = #ffffff ()
Hurry up! Discount is limited, it's only available from 03-07-2019 to 03-08-2019
Header height -m

The best is yet to come’ Framed poster

$2050 $16.40 x1 $16.40

Header font size

Width

Mug The best is yet to come

1200 px

$2050 $16.40 x1 $16.40

=4 i XQBT49WR

Rarder radiis

+—Back CONTINUE =
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Border radius x You're lucky to get a discount code for 20% OFF from us

Hurry up! Discount is limited, it's only available from 03-07-2019 to 03-08-2019

Border width

(
The best is yet to come' Framed poster
Border color | #fff @ Size:S, Color-Whit
$16.40
Body background | #fffff @
Textfontsize g $16.40
0 px 5
Close button color = #ffffff @

g< XQBT49WR
overiay ckground coor [ © prerp————

Overlay background opacity

Customers will see a popup with the same content like this template. Please keep in mind that all the values such
Vertical alignment | Center v as logo, discount information, etc. are just demo data for reference.

+—Back CONTINUE—

Confirm your information and finish.

© CONFIRM INFORMATION

Run now? @ YES O No

= Back SAVE AND RUN NOW

Click “Save” to save your configuration or “Save and run now” to save your reminder and

run it.

And we're done! You may add as many popup reminders as you want.
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Reminder campaigns / Popup reminder

Reminders

(2]

Help

.11/ Dashboard 2@5 Reminder Campaigns !2 Abandoned Carts Recovered Carts %@ Email Templates @ Campaign Tracking ﬁ Mail Configuration ri"‘ Leads

éﬁ' Automation N, Other Settings

ranguages AIlanguages

REMINDERS [+]

Order ID  Email subject Execute times i isplay after (min(s)) Discount Active

Generate discount code automatically
Free shipping : Yes

Percentage : 5.00 %

Countdown clock : Yes

1] 3 Aliegiftfor youl - 3.00 0 261 v #Edt -

B View tracking
1l Delete

3. Highlight bar reminder

Highlight bar reminder works the same way as popup reminder. However, instead of
displaying a popup notification, the module will display a beautiful highlight bar notification

at the top of the website.

You have put items in your shopping cart. Use this code UP87BDOZ to complete your order.  Click here to checkout and get 20% off

Contact us English~ Currency: USD $ » & Signin ! Cart (4)

mg siure CLOTHES ACCESSORIES ART Q

SAMPLE 2

EXCEPTEUR OCCAECAT

N

Lorem ipsum dolor sit amet, consectetur

ing elit. Proin tristique in tortor et
dignissim. Quisque non tempor leo. Maecenas
egestas sem elit

POPULAR PRODUCTS
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Add a highlight bar reminder campaign

Same as email reminder, you can click on “Add new campaign” button to add a new highlight

bar reminder campaign.

Reminder campaigns / Highlight bar reminder

Reminders

(2]

Help

e Mail Configuration = Leads

. . 3 . .
.11 Dashboard 'GT Reminder Campaigns !. Abandoned Carts Recovered Carts 4§ Email Templates C: Campaign Tracking a8

&G Automation . Other Settings

# > Reminder campaigns > Highlight bar reminder

HIGHLIGHT BAR REMINDER CAMPAIGNS [+]

D Name Reminder(s) Execute times From total cart value To total cart value Available from Available to Countries Languages Active
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# > Reminder campaigns > Highlight bar reminder

ADD HIGHLIGHT BAR REMINDER CAMPAIGN

Name *  Highlight bar reminder en~

Available  From M T (]

Leave blank for uni

Applicable user group All
Visitar
Guest
Customer

Select user group to apply t

Has product in shopping cart? ~ Both v
Cart has applied a voucher code?  Both ~
~

Countries *
United States v
~

[SUEEECM  cish (English)
Espafiol (Spanish)
Francais (French)
ftaliano (ltalian) v

<)

Back to list Save

After creating a new campaign, click on “Add reminder” link to add a new reminder.
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Reminders Help

a11l Doshboard  EYY Reminder Campaigns gi Abandoned Carts @ Recovered Carts % Email Templates @ Campaign Tracking I Mail Configuration =] Leads &m Automation N, Other Sattings

# > Reminder campaigns > Highlight bar reminder

@)  campaign is not running because no reminders have been added. Add reminder

Campaign information 4 Statistic Thisyear v
Name sample highlight bar 1
Reminder type. Highlight bar reminder
Available from 2024-08-23
Available to 2024-08-29
£
Applicable user group Visitor Guest  Customer 4
8
Has product in shopping cart? [ otn | a
Cart has applied a voucher code [ 5otn |
Countries All countries
Languages All languages
s P " " & P 5 " 8 " s "
e Wy v
Status Enabled yanue™ Fsmuaf‘l et po! wey June WY pgue gsuw"‘hy oaone’ o e’ oeﬁé“ma‘
Months
B Reminder(s)
Reminders [ R
Order Title Display times Delay minute(s) Delay second(s) Redisplay after (min(s)) Discount Status

No records found

Configure timing, discount code, and content for the highlight bar.

@ HIGHLIGHT BAR TEMPLATE >

Highlight bar template Highlight bar preview O Tablet || O Mobile

Content Design You have put items in your shopping cart. Use this code XQBT49WR to complete your order.
Click here to checkout and get $11.384 off.

Content* | You have put items in your shopping cart. Use this code [discount_code] to complete | env

"D Reset to default

Available tags - @ [Shop name] © [Logo] © [Discount code]
© [Discount from] © [Discount to] © [Reduction] © [Money saved]
© [Total cart] © [Total product cost] © [Total shipping cost] © [Total tax]
© [Total payment after discount] © [Add discount button]

© [Discount count down clock] © [Shop button] © [Lead form]

© [Count down clock] © [Custom button]

+=Back

CONTINUI

You can also customize the highlight bar appearance as you want.
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@ HIGHLIGHT BAR TEMPLATE >

Highlight bar template Highlight bar preview O Tablet | | O Mobile

Content Design You have put items in your shopping cart. Use this code XQBT49WR to complete your order.
Click here to checkout and get $11.384 off.

Text color  #ffffff Q
Width w
200 px 5000 px
Height Om
50 px 500 px
Border radius O
Opx 50 px
Border width O
Opx 50 px
Rardar calar | #Fff (@]

+—Back CONTINUE—

~
Wit [11700¢] You have put items in your shopping cart. Use this code XQBT49WR to complete your order.
N c—) Click here to checkout and get $11.384 off.
200 px 5000 px
Height ()m
50 px 500 px
Border radius mo
0px 50 px
Border width mo
0px 50 px

Border color = #ffffff

Text font size @

10 px 50 px
Close button color = #dddddd Q@
Padding @m
0px 150 px
(2) Customers will see a popup with the same content like this template. Please keep in mind that all the values such
Vertical alignment | Center v as logo, discount information, etc. are just demo data for reference.

+—Back CONTINUE

Confirm your information and finish.

31



© CONFIRM INFORMATION

Run now? @ YEs O No

= Back SAVE AND RUN NOW

Click “Save” to save your configuration or “Save and run now" to save your reminder and
run it.

And we're done! You may add as many highlight bar reminders as you want.

Rer campaigns / Highlight bar reminder

Reminders Help
o der Carmain 3 P’ ‘-‘ - = o
4l Dashboard ) Reminder Campaigns v wrl Abandoned carts Recovered Carts  4g Email Templates  (§} Campaign Tracking I, Mail Configuration ~  [5] Leads & Automation . Other Settings
) 120
Available to -
. —p %0
) £ i N
Applicable user group Visitor Guest Customer S /
T 80
Has product in shopping cart? [ Both | o
60
Cart has applied a voucher code
0 ¥
Countries All countries:
20 20
Languages Alllanguages ~
3
oy i A @ A X et e’ ot oe’
Status R R pot wed e W gt o e e
Months
I Reminder(s:
Reminders o=
Order  Title Display times Delay minute(s) Delay second(s) Redisplay after (min(s) Discount Status

Fixed discount code

Discount code "
@  Hizhlight reminder1 1458 0.00 3 1.00 e o & Edit -

Countdown clock : Yes
B View tracking

@ Delete
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4. Web push notification

Abandoned Cart Reminder: Automated Email & Remarketing takes advantage of web
browser notification feature that all modern web browsers (such as Chrome, Microsoft Edge,
Firefox, etc.) support. By displaying a cart reminder under the form of a web push
notification, the customers can see the notification on their desktop even when they're

working on another program (not a web browser) on their computer.

Home / Clothes / Women / Hummingbird printed sweater

HUMMINGBIRD PRINTED SWEATER

/Q 50

Regular fit, round neckline, long sleeves. 100% cotton, brushed inner side for extra
) )
g Q I comfort
\ .
Size
’
e S -
Quantity

o o

Share f W G+ P

@ security policy (edit with Customer reassurance module)

W Delivery policy (edit with Customer reassurance module)

«* Return policy (edit with Customer reassurance module)

Description Product Details
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NOTE:

Customer needs to allow showing notification on their web browser to see the notification.

ets-demos.com - @ N

e R R e 2 L o B English v  Currency: USD $ v & signout LunaNguyen [R-AelE0))

tifications

Clear Cookies and Site Data..

POPULAR PRODUCTS

“Web push notification” configuration is the same as “Highlight bar reminder”, however,
instead of setting background color, you can upload your custom icon for notification of web

push notification.
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X

@ WEB PUSH NOTIFICATION TEMPLATE > +— Back to campaign Save

Web push notification template Web push notification preview

]
Kl

Title * | Your Shopping Cart Misses You

g

Icon

YOUR SHOPPING CART MISSES

B PS17.16( B Addfile
You!
Y
We noticed that you left a few
Content * | We noticed that you left a few items in your shopping cart. We give you discount [redi = env items in your shopping cart. We
give you discount 20% off to
complete the order. Get it now!
"D Reset to default
[+] [+] [+]
[+] [+] [+] [+]
—Back CONTINUE—
NOTE:
-

e The priority of reminders which display to customers are: Popup reminder >
Highlight bar reminder > Web push notification in case a shopping cart satisfy all

the reminders.

e Web push notification only works on Chrome, Firefox, Opera (and some other web

browsers) when HTTPS is enabled

5. Leaving website reminder

Leaving website reminder (or exit-intent popup) are often used by websites to retain visitors
that are about to leave the site. Visitors’ mouse movements are tracked, and the popup is

triggered when their cursor moves outside the upper page boundary.

Instead of making visitors leave your store and abandon their shopping cart, let's offer them

a discount code to encourage visitors to complete their purchases.
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DON'T LEAVE OUR WEBSITE

Thanks for visiting our website. As a thank you gift, we give you a voucher code 20.00% off.

You can use it to complete your next order

Here is the code: YBJNXIAV

NOTE:

The "Leaving website reminder" feature is not available for tablets or mobile devices.

You can set up discount options and customize the content of leaving website reminder.
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Reminder campaigns | Leaving website reminder

Leaving Website Reminder Help

71l Dashboard :@-’ Reminder Campaigns +/ !'t Abandoned Carts Recovered Carts 4 Email Templates @ Campaign Tracking - I Mail Configuration 21 Leads &@ Automation N, Other Settings

# > Reminder campaigns > Leaving website reminder

Leave website config

oesten

Has product in shopping  ves v
cart?

® Preview template

DON'T FORGET ABOUT ME...

T'm waiting in your shopping cart. Get me now before I'm sold out.
Discount options @ Nodiscount
Fixed discount code Gonfigure discounts .
o The best is yet to come' Framed poster
O Generate discount code automatically Size-§, Color- White

$20-50 816,40 x1
Content* (<> A B I U T w @ =E-"=~"="H" B env
|3 Paragraph ~

Mug The best is yet to come
Siza-5, Color-White

DON'T FORGET ABOUT ME... 2 $20.50 816.40 x1

I'm waiting in your shopping cart. Get me now before I'm sold out.
[product_list] Go to checkout
[checkout_button]

[button_no_thanks] No, 1 don't like it . Thanks

() Gt s e el e i s e T
the values such as Logo, product list, discount information, etc. are just demo data for reference.

*D Reset to default

Enabled @) Ves

save

For the button (shortcodes) you use on the email content such as checkout button, shop
button... you can completely customize them as you want. To add any element to customize
the button, you need to put them on the [], behind the button.

Here is an example of customizing the checkout button: [checkout_button] is our
shortcode; the italics, blue are the ones | added to customize the button: [checkout_button

color:white background:red border-radius:20px]
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# > Reminder campaigns > Leaving website reminder

@ Preview template

Content * B JIT UTFT»n oo = . = . Paragraph ~ env
DON'T FORGET ABOUT ME...
I'm waiting in your shopping cart. Get me now before I'm sold out. DON'T FORGET ABOUT ME....
{caduct_tist]
Tm waiting in your shopping cart. Get me now before I'm sold out.
[checkout_butt lor: whie
[button_no_thanks]
The best is yet to come’ Framed poster
Sk, ColorWhie
$16.40 x1
Mug The best is yet to come
Sk, ColorWiie
$20.50 $16.40 x 1
20
‘O Reset to default B @i
’ No, 1don't like it . Thanks
Avoilable tags ;| © [She Ollogo] | = O [iscountcode] | | © [Discount from] — e
© [Discount to) © [Reduction] on © [Product list © [Total cart)
© [Checkout by n} o © [Discount count down clock]
] anks" button] © [shop buttor © [Count down clock]
© [Custom bu
Enabled No

9 Customers will receive a reminder email with the same content like this email template. Please keep in mind that all the values
such as logo, product lst, discount information, etc. arejust demo data for reference.

You can also customize leaving website popup appearance as you want.
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# > Reminder campaigns > Leaving website reminder

LEAVE WEBSITE CONFIG @ PREVIEW TEMPLATE I Desktop [EEWRENES 0 Mobile
Content Design
Background color  #fffift & DON'T FORGET ABOUT ME...
T'm waiting in your shopping cart Get me now hefore I'm sold out.
540px

Width o . The best is yet to come’ Framed poster

200 px ) 1200 px Color-White

$16.40 x1 $16.40

e ) ]

200 px 1200 px Mug The best is yet to come

Size-S. Color-White
§2050 816,40 x1 $16.40

Border radius -
0px 50 px ——

Border width

) px 50 px

Border color

Text font size

50 px

Close button color  #dddddd @

Padding -«
0 p;, 150 px

Customers will receive a reminder email with the same content like this email template.
Vertical alignment =~ Center ~ 0 Please keep in mind that all the values such as logo, product list, discount information,

etc. are just demo data for reference.

color
L e

opacity

Save

6. Browser tab notification

This module can boost your PrestaShop store purchase rate and decrease number of
abandoned carts and incomplete orders with a small badge notification on your PrestaShop

store favicon.
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@ Demo shop

(_

c @

ets-demos.com/re

Contact us

€ Demo shop

English =
my store

Currency: USD $ v
CLOTHES

ACCESSORIES ART

POPULAR PRODUCTS

Quick Access -

Q

You can select the text color and background color for browser tab notification.

Reminder campa

Browser tab notification

Browser Tab Notification

@ View my shop

ne o
Help
a1 Dashboard ) Reminder campaigns !Z Abandoned Carts Recovered Carts 4@ Email Templates @ Campaign Tracking  Egf, Mail Configuration =) Leads
é@ Automation . Other Settings
# > Reminder campaigns > Browser tab notification
BROWSER TAB CONFIG
Highlight the number of products in shopping cart on customer's browser tab
Enabled
Text color  #ffffff @
=)
-
Save
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VI. AUTO EMAIL MARKETING

As a PrestaShop business owner, you'd like to stay connected to your customers. Email
automation is a powerful marketing automation tool that lets you send emails to your
customers and prospects automatically, based on a schedule, or triggers that you defined.
This auto email marketing tool is extremely effective for lead nurturing, and ultimately,

driving sales from potential customers as well as existing ones.

Add new campaign

Step 1: Click on “Add new campaign” button, enter the name, and set the condition as you

Reminder campaigns / Custom emails and newsletter
Reminders

Help
.11] Dashbeard '.@-' Reminder Campaigns v !2 Abandoned Carts Recovered Carts %4& Email Templates @ Campaign Tracking ﬁ Mail Configuration ;:" Leads

&DAulcmmion . Other Settings

# > Reminder campaigns > Custom emails and newsletter ADD NEW CAMPAIGN

CUSTOM EMAILS AND NEWSLETTER CAMPAIGNS [+]

ID Name Reminder(s) Execute times Last order from Last order to Available from Available to Countries Languages Active

No records found

When to send email? - After customer registration: customers will receive an email after
successfully registering a new account. Apply to all new customers from the creation time of

this custom email campaign.
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For example: if you create "After customer registration" campaign on 01 October 2021, the
customers who made new accounts before 01 October 2021 will not receive any email from

this campaign.

“

Add Custom emails and newsletter campaign

English (English) ~
Frangais (French)

Espafiol (spanish)

taliano (italian)

Cedtina (Czech)

Polski (Polish)

Portugués PT (Portuguese)

Deutsch (German) v

When to send email? - After order completion: customers will receive an email after

completing an order.

e If you select "All" value for "Has placed orders?" option, an email will be sent to all
customers of your website (both customers who placed an order and customers who
haven't placed any order).

e If you select "Yes" value for "Has placed orders?" option, an email will be sent to all
customers who placed an order at your website, not limited by time.

e |If you select "No" value for "Has placed orders?" option, an email will be sent to all

orders from the creation time of this custom email campaign.
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# > Reminder

Add Custom emails and newsletter campaign

Al
Unknown
United States

English (English) ~
Frangais (French)

Espafiol (Spanish)

Italiano (italian)

Celtina (Czech)

Polski (Polish)

Portugués PT (Portuguese)

Deutsch (German) ) v

When to send email? - Schedule time: the registered customers will receive an email at

the scheduled time.

o If you select "All" value for "Has placed orders?" option, an email will be sent to all
customers of your website (both customers who placed an order and customers who
haven't placed any order).

e If you select "Yes" value for "Has placed orders?" option, an email will be sent to all
customers who have placed an order at your website.

e If you select "No" value for "Has placed orders?" option, an email will be sent to all

customers who haven't placed any order at your website.

For example, there is an email scheduled to send at 07:00 pm 01 October 2021, "Has placed
orders?" is set to "All". --> All registered customers of your website (even they've placed

orders or not) will receive this email at 07:00 pm 01 October 2021.
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A

Add Custom emails and newsletter campaign

Al
Unknown
United States

English (English) S
Frangais (French)

Espafiol (Spanish)

Italiano (ltalian)

Eedtina (Czech)

Polski (Polish)

Portugués PT (Portuguese)

Deutsch (German) v

When to send email? - Run now: the registered customers will receive an email right after
this custom email campaign is saved successfully. Please note that only customers that
satisfy the conditions of your custom email campaign at the time you save the campaign will

receive an email. The campaign will only send emails to customers once.

e If you select "All" value for "Has placed orders?" option, an email will be sent to all
registered customers of your website (both customers who placed an order and
customers who haven't placed any order).

e |If you select "Yes" value for "Has placed orders?" option, an email will be sent to all
customers who placed an order at your website.

e |If you select "No" value for "Has placed orders?" option, an email will be sent to all

customers who haven't placed any order at your website.
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# > R

Add Custom emails and newsletter campaign

Name *

When to send email?

Countries * Al
Unknown
United States

English (English) A
Frangals (French)

Espafiol (Spanish)

Italiano (italian)

Lestina (Czech)

Polski (Polish)

Portugués PT (Portuguese)

Deutsch (German) v

When to send email? - After subscribing newsletter: your customers will receive an email

after successfully subscribing to newsletter service.

e If you select "All" value for "Has placed orders?" option, an email will be sent to all
registered customers of your website (both customers who placed an order and
customers who haven't placed any order).

e If you select "Yes" value for "Has placed orders?" option, an email will be sent to all
customers who placed an order at your website.

e If you select "No" value for "Has placed orders?" option, an email will be sent to all

customers who haven't placed any order at your website.
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Add Custom emails and newsletter campaign

Countries * Al
Unknown
United States

English (English) -
Frangais (French)

Espafiol (Spanish)

ttaliano (ialian)

Celtina (Czech)

Polski (Polish)

Portugués PT (Portuguese)

Deutsch (German) v

When to send email? - Last login time: The reminder email will be sent if customers log in

after X day(s) as configured.

e If you select "All" value for "Has placed orders?" option, an email will be sent to all
registered customers of your website (both customers who placed an order and
customers who haven't placed any order).

e If you select "Yes" value for "Has placed orders?" option, an email will be sent to all
customers who placed an order at your website.

e If you select "No" value for "Has placed orders?" option, an email will be sent to all

customers who haven't placed any order at your website.
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Add Custom emails and newsletter campaign

Name *

Available from (=] To (=]

When to send email?

Has placed orders? Al v

Countries * Al
Unknown
United States

English (English) ~
Frangais (French)

Espafiol (Spanish)

Ialiano (italian)

Cedtina (Czecn)

Polski {Polish)

Portugués PT (Portuguese)

Deutsch (German) v

Languages *

gnabled @) ves

Back tolist [ sove |

Click “Save” to finish.

Step 2: You will be navigated to statistic page of the newly added campaign. Click “Add

reminder” link to continue.
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11| Dashboard ‘.@1’ Reminder Campaigns ~~ !E Abandoned Carts

&aAutumution 4. Other Settings

# > Reminder campaigns > Custom emails and newsletter > Email marketing campaign

Campaign information

Name

Remider type
Available from
Available to

When to send email
Applicable user group
Has placed order
Countries

Languages

Status

REMINDERS

Order 1+] Emall subject

Step 3: Set the time to send an email reminder to a customer when the conditions on Step

1 are triggered.

Email marketing campaign

Custom emails and newsletter

After customer registration

Visitor Guest Customer

All countries.

All languages

&

usp

Execute times

d. Add reminder

Statistic

10
08
08
07
06
05
04
03
02

Recovered carts v This year

Recovered Carts 4.'§v Email Templates @ Campaign Tracking

v Last email sent

Customer name

Months

I Total from recovered carts

Day(s) Hour(s)

No records found
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Discount

ﬁ Mail Configuration

Email  Reminder ID

No data found

Actlve Status

Status

‘.;,‘ Leads

& Download full list

Date



© TIMING >

«— Back to campaign save X

How long after registering?

Days | 0 day(s)

Hours @&

here

Send email second time

CONTINUE—

Step 4: the module provides options to set discount codes, you can set “No discount” if you
don't want to offer a discount code to customers. If you have a discount code already, you
can select “Fixed discount code”, discount code can also be generated automatically if you

select the third option.

Click “Continue” to move on to the next step.

49



W DISCOUNT »

cally
Totalavailable 1
Total available for each user |

Free shipping No

Apply a discount @ Percentace

ama

Discount name *

Discount prefix*  AC

Discount percentage * o

Exclude discounted products No
Send a free gift
Discount availability * 100 days
Highlight? No
Can use with other voucher in the same shopping cart?

Step 5: Select an email template you prefer.

[ EMAIL TEMPLATE > « Back to campaign

Select an email template you prefer

Q ey my store my sfore mystore g sioss
Doan't miss awn offern!
John 00, hre i awelcome i Gloete to cun store/ —
XqsTaoWR s per—
==
Customer Template 2 Customer Template 3 Customer Template 5 Customer Template 7 Customer Template 9

my siore

Dear, we miss yau s0 muck...

+—Back ITINUE—

Step 6: Add email subject and email content.
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® EMAL >

Email content Email preview Q Tablet | 0 Mobile

Subject * | Welcome to our store e

Emailcontent* <> A B I U F 9 -E-=E-EH-8 0 env
paragrapn ~ my store

Welcome to our Store!

(logo]

Hello John DOE,

Welcom e to o ur Store! Thanks for signing up to My Store!

As a special thank you, we're giving you 20% off for your first purchase at our
Hello [firstname] [lastname], store.

Thanks for signing up to [shop_name]!

As 3 special thank you, we're giving you [reduction] off for your first purchase at our
store.

20% OFF

Available time:

XQBT49WR

+—Back

CONTINUE—

| [DISCOUNT_coDE |

XQBT49WR 20% OFF

Available time:
From 03-07-2019 to 03-08-2019.

Available time:
count_from] to [di

[shop_button]

GO TO SHOP

If you do not want to receive future emails from us, you can click on this link to [unsubscribe

Ifyou do not want to receive future emails from us, you can click on this
link to Unsubscribe.

Available tags | @ [Shop name] © [Logo] © [First name] © [Last name]

© [Discount code] | | @ [Discountfrom] | | @ [Discountto] | | @ [Reduction]

9 Customers will receive an email with the same content like this template. Please keep in mind that all the values such as logo,
© [Product grid] © [Unsubscribe link] © [Registration date] © [Shop button] discount information, etc. are just demo data for reference.

O Leadform] | | @ [Custom button]

% send test mail

+—Back CONTINUE—

Available tags (shortcodes) to use in your email content are listed below the rich text editor.
Copy and paste the tags into the email content if you would like to use them, the tags will be
replaced with real information automatically when an email is sent to the customer based

on their personal information.
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For the button (shortcodes) you use on the email content such as checkout button, shop
button... you can completely customize them as you want. To add any element to customize
the button, you need to put them on the [], behind the button.

Here is an example of customizing the Shop button: [shop_button] is our shortcode; the
italics, blue are the ones | added to customize the button: [shop_button color:white
background:red border-radius:20px]

How about coming back to My Store and grab anything you like? Don't be
hesitated, we are looking forward to seeing you again soon!

MAY WE SUGGEST

MAY WE SUGGEST

BEST P BES
2570 sesy
Tproduct_grid id="] S Sone s
b s SR B e e The bestis yet to come’ Mug Thebestisyetto  The bestis yet to come'
I Ishop.button coloriutily backoround reg bordecradlusia0ped I Framed poster come Framed poster
T
GO TO SHOP
o o
yrignt shop_ aame). Al rights reserved
If you do not want to receive future emails from us, you can click on this
link to Unsubscribe.
(<]
Copyright {shop_name}. Al rights reserved.
° ° o ° ° < >
° ° o ° °

@ Customers will receive an emai withthe same content ik tistemplate. lease keep in mind that a te vaue suich aslogo iscount
{my_ account_url} information, etc. are just demo data for reference.

Step 7: Confirm information.
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© CONFIRM INFORMATION

Send email now? ® Yes O No
Save the reminder and send email immediately Save the reminder without sending email

 Back SAVE AND RUN NOW

Click “Save” to save your configuration or “Save and run now" to save your reminder and
run it.

And we're done! You may add as many reminders as you want.

VIl. ABANDONED CARTS

List of abandoned carts allows you to keep track of abandoned carts, view reminder logs and

send abandoned cart reminder emails manually.
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i1l Dashboard R Reminder Campaigns gﬁ Abandoned Carts Recovered Carts 4§ Email Templates @ Campaign Tracking B, Mail Configuration v = Leads é@Au(nmuticn *\,. Other Settings

# > Abandoned carts

Abandoned carts & send bulkreminder | £ 0 =
IDva Customerva Carttotal Reminders~a Dateva Next time to send email~a  Last email sent at v
From = From - From ] Q,Search
To = To - To
o =7 @ :v:v‘:.bw.’no‘?@gmmlmm $38.24 o 08/15/2024 04:21:50 = = Send reminder ¥
O s @ :jnmgm"mm s$38.24 1] 08/15/2024 04:16:41 - = Send reminder v
o 522 @@ ;::Z‘ sizo@gmailoom $22.98 (1] 08/02/202410:47:30 - & Send reminder ¥
o == @ Z‘ﬁ:ﬂ:ﬁi::ynnar‘a"t $9.52 o 08/01/2024 09:40:32 = & send reminder v
[u] 20 @ :;::mules‘@ma“wm $15.30 [1] 07/31/2024 22:26:54 £0 & Send reminder v
O 25 @ ::;::ﬁ;w“@mx“wm $63.60 o 07/31/2024 21:18:02 = send reminder ¥
[ e et $63.20 o 07/31/202410:34:55 = Send reminder v
cristian@lasaponaria.t
0O s @i o $26.00 (1] 07/31/2024 08:35:25 = S sendreminder v

Bulk actions Display 50~ /466 result(s) 2 3 >

By clicking on the “Send reminder” button, a popup will be shown, you can select an email

template, create email content or set a discount easily.

Click the “Note to cart” button to add a specific note for an abandoned cart.

VIIl. RECOVERED CARTS

On this page, you will find all abandoned carts that have been recovered thanks to

Abandoned Cart Reminder: Automated Email & Remarketing.
Click “View” to see the detailed shopping cart.

Click “View reminder log" to see if all reminders that have been sent or displayed for a

shopping cart.
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;i1] Dashboard

0 reminder Compoigns ~  wrk Carts Q Garts g Email Templates  (F

Gampaign Tracking v Ig¥e Mail Configuration = Leads &aAummmim . Other settings

# > Recovered carts

Recovered carts

OrderIDv~  Orderreference ¥« Customer v Discount value v = Total ¥ « Date added ¥« Reminders v+  Reminder Last reminder time ¥ & Date purchased v
| | | || || | | om o | | From = o o
T To & T

s English (English)

Empty your cart with 20% off -

Automated abandoned cart email

(©.01h0)

= English (English)

Empty your cart with 10% off -

Automated abandoned cart emails

(0.02hr)

= English (English)

o Empty your cart with 10% off -
Automated abandoned cart emails
(0.01hr)

aa UUWIFKSVO LBu $0.00 08/15/2024 04:22:04 o 08/15/2024 04:23:03 08/15/2024 04:39:02 @ vView ¥

43 RNHSOMDRW HG $0.00

08/15/2024 04:12:02 (2] 08/15/2024 04:13:03 08/15/2024 04: @ View  ~

a2 OXMBWIDOL 0.3 $17.40

08/15/2024 03:56:27 08/15/2024 03:59:03 08/15/2024 03:59:57 @ View v

= English (English)

o Empty your cart with 20% off -
Automated abandoned cart email
(0.01hr)

=4 English (English)
Empty your cart with 10% off -
Automated abandoned cart emails
(0.02hr)

= English (English)
Empty your cart with 10% off -
Automated abandoned cart emails
(0.01hr)

a0 MNFEERPQU L. Tiem $23.14

07/16/2024 23:19:42 07/16/2024 23:21:02 07/16/2024 23:

@ view ¥

37 JDLPEMYRO F. Nguyen $17.40 04/14/2024 21:42:50 ] 04/14/2024 214403 04/14/2024 21:44:11 @ View v

35 ZDNBRIZHI D.Morris $0.00

03/12/2024 04:36:55 (1] 03/12/2024 04:38:03 03/12/2024 05:12:07 @ View ¥

IX. EMAIL TEMPLATE

Abandoned Cart Reminder: Automated Email & Remarketing provides you with a list of

pre-made templates that can be used for an email reminder.
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a1l Doshboard )Y Reminder campaigns + wr'} Abandoned carts

# > Email templates

Email templates

Recovered Carts 4 Email Templates @

Campaign Tracking v

&% Mall Configuration + =] teads és Automation '\ Other Settings

mva Namew .+ Which type of campaign s this template available for? ¥ 4
[m] 1 - Email template 1 Email reminder (shopping cart reminder) Campaign without discount Q View v
a 2 Email template 2 Email reminder (shopping cart reminder) Campaign with discount Q View v
o 3 Email template 3 Email reminder (shopping cart reminder) Campaign with discount Q View v
[m} a = Email template 4 Email reminder (shopping cart reminder) Campaign with discount Q@ view v
a 5 = Email template 5 Email reminder (shopping cart reminder) Campaign without discount Q view v
[m} 6 - Customer template 1 Custom emails and newsletter Campaign without discount Q@ view v
a 7 - Customer template 2 Custom emails and newsletter Campaign with discount Q Vview ¥
v
a 8 Customer template 3 Custom emails and newsletter Campaign with discount Q Vview v
a 9 f Customer template 4 Custom emails and newsletter Campaign without discount Q View ¥
a 10 Customer template 5 Custom emails and newsletter Campaign with discount Q@ Vview v
a 11 Customer template 6 Gustom emails and newslstter Campaign without discount Q view v

O
O
O 1

Bulk actions 4.

You also can create your template by clicking on the “Add new” button.

Customer template 7

Customer template &

Customer template 9

Customer template 10

Customer template 11

Custom emails and newsletter

Custom emails and newsletter

Custom emails and newsletter

Custom emails and newslatter

Custom emails and newsletter

56

Campaign with discount

Campaign without discount

Campaign with discount

Campaign with discount

Campaign without discount

Q View v

Q View v

Q View ¥

Q@ Vview v

Q View v



# > Email templates

Please use one of the premade email template to ensure that the style for notification email @ PREVIEW TEMPLATE

will not be broken. View email template 0O Tablet 0 Mobile
EMAIL TEMPLATE EDITOR

Content Settings

Email content *

<> A B I UZX»w oo

TiT
4
s
.
[ ]
[-]

env

Paragraph ~

Customers will receive a reminder email with the same content like this email template. Please
9 keep in mind that all the values such as logo, product list, discount information, etc. are just
demo data for reference

£ Send test email

Availoble tags . @ [Shop name] © [Logal © [First name] © [Lastname]

© [Discount code] | | @ [Discount from © [Discountto] & [Reduction]
© [Money saved] @ [Product list] @ [Total cart] @ [Total product cost]
© [Total shipping cost] © [Total tax] © [Total payment after discount]
© [Checkout button] @ [Unsubscribe link] @ [Shop button] © [Lead form]
@ [Count down clock] @ [Custom button]
Back to list Save
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)& CAMPAIGN TRACKING

The "Campaign Tracking" tab in the PrestaShop Abandoned Cart Reminder module provides
comprehensive insights into the performance of your abandoned cart recovery campaigns.

This tabis divided into four sub-tabs, each focusing on a specific aspect of campaign tracking:

1. Email Tracking

This sub-tab allows you to monitor the performance of your email campaigns in detail. It
includes crucial information such as Tracking ID, Reminder type, whether the cart was
recovered (Yes/No), Discount code applied, Execute status, Cart creation date, and Cart
update date. This data helps you evaluate the effectiveness of your email reminders and

identify opportunities for optimization.

Campaign Tracking Help

1] Dashboard :@i Reminder Campaigns v !"n Abandoned Carts Recovered Carts 4 Email Templates @ Campoign Tracking g% Mail Configuration v ) teads &@ Automation 4 Other Settings

# > Campaign tracking > Email tracking

TrackingID ¥4 Reminder type ¥ & Reminder ¥« Customer ¥ & Shoppingcart ID¥a  Recovered cart¥a  Discountcode¥a  Execuestatus¥a  Cartcreation date ¥ a Cart update date ™ &
From =) From [ Q Search
T e T
#14 - Thanks for your ordert
268 Get 10% off your next T e = AC_IIPZMYET === - - [ View reminder log
purchase
#14 - Thanks for yourordert o
867 Get 20% off your next holly12@gmeil.com - AC_TETFMAZH [ oetivered |
purchase
#14 - Thanks foryourordort
866 Get 10% off your next = AC_FOAZEICT
5 San@smaiom - =3
purchase
#1- Emptyyourcartwith  Freya Nguyen
o3 Losof Terangvenissgmaloom =0 sesarmwar () Lk Leckes
#3 - Thankyou for joining  Iris Bui ) -
ks ust Here alittle gift foryou  hang.bt0509@gmail.com - Gl LTS [ocivercd ]
#10 - Emptyyour cartwith  Iris Bui . ~ y
863 P hang 510505 @gmailcom 538 D AC_LOPWYSYP | Delivered | Lweckago 1weekago [ View reminder log
#1- Empty your cartwith  Iris Bui 5 .
262 537 AC_UMCT92v2 Delivered Lweek ago 1weekago View reminder lo
10% cff hang.bt0509 ©gmail.com S == & 5 L) o
861 #L Emptysourcart it ::&‘;j‘;@mail_wm 536 AC_TZXNTIKG [ oeiivere | 1weekago 1weckago B View reminder log
. #3 - Thankyouforjoining  Holly G B R — [ociverea |

us! Here alttle gift foryou  holly12@gmail.com

2. Display Tracking
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The Display Tracking sub-tab provides information on how your display campaigns are

performing. Key details include the Display type, Display campaign, Reminder used, any

Discount applied, and the Display time. This sub-tab is essential for understanding the

impact of on-site reminders and pop-ups on cart recovery.

Display Tracking

1l Dasnboard Y Reminder campaigns !: Abandoned Carts RecoveredCarts 4@ Email Templates @ Campaign Tracking

# > Campaign tracking > Display tracking

Display tracking

Display type ¥~ Display campaign = ~ Reminder v«

3. Discount

Help

T, Mail Configuration 21 Leads éﬂ Automation N, Other Settings

Discounts ¥4 Display times v«

Qsearch

In this sub-tab, you can track all discounts related to your abandoned cart campaigns. It

displays information such as Discount ID, Name, Reminder name, Campaign name, Priority,

Discount code, Quantity, Expiration date, and Status. This allows you to manage and monitor

the effectiveness of your discount strategies in recovering abandoned carts.
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Discounts Help
P "
i1l Dashboard '@ Reminder Campaigns ~ wr'} Abandoned carts

Recovered Carts 4@ Email Templates @ Campaign Tracking - g, Mail Configuration ~ = teads & Automation . Other settings

# > Campaign tracking > Discounts

Discounts

Dva Nameva Reminder name ¥ a Campaign name *a Priority ¥4 Codeva Quantity ¥4 Expiration date ¥ & Status
To ]
1061  Web push notification Your Shopping Cart Misses You! Web push notification 1 AC_GI20G15U 1 09/20/2024 14:54:47 v
1060  AFTERCOMPLETE_1DAY Thanks for your order! Get 10% off your next purchase After order completion 1 AC_IIPZMYCT 9999 08/23/2024 04:39:02 v
1059  AFTERCOMPLETE_1DAY Thanks for your order: Get 10% off your next purchase After order completion 1 AC_T67FMAZH 9999 08/23/2024 04:16:02 v
1058  AFTERCOMPLETE_1DAY Thanks for your order! Get 10% off your next purchase After order completion 1 AC_FOA3EICT 9999 08/23/2024 04:00:03 v
1057  Abandoned cart reminder Empty your cart with 10% off Automated sbandoned cart emails 1 AC_NBPIGHIB 1 09/14/2024 22:27:02 v
1056  After order complete Thank you for jeining ust Here a little gift for you After order completion 1 AC_PTMMAWGT 99999 09/14/2024 04:40:02 v
1055 DC20% Empty your cart with 20% off Automated sbandoned cart email 1 AC_LOFWYSYR 1 09/14/2024 04:23:02 v
1054  Abandoned cart reminder Empty your cart with 10% off Automated abandoned cart emails 1 AG_UMCT52V2 1 09/14/2024 04:23:01 v
1083 Web push notification Your Shopping Cart Misses You! Web push notification 1 AC_473UWFGM 1 09/14/2024 04:22:24 v
1052  Abandoned cart reminder Empty your cart with 10% off Automated abandoned cart emails 1 AC_TZXNTIKG 1 09/14/2024 04:18:01 v
1051  Web push notification Your Shopping Cart Misses You! Web push noification 1 AC_AKZPDUYB 1 09/14/2024 04:07:19 v
1050  Web push notification “Your Shopping Gart Misses You! Web push notification 1 AG_ININUOVN 1 09/14/2024 04:16:29 v
1049  After order complete Thank you for joining us! Here a litle gift for you After order completion 1 AC_II8YCGXO 99999 09/14/2024 04:16:02 v
1048 Welcome Thank you for joining ust After customer registration 1 HZROHGSX 1 08/16/2024 04:15:03 v
1047  Abandoned cart reminder Empty your cart with 10% off Automated abandoned cart emails 1 AC_SPXTT2VM 1 09/14/2024 04:15:02 v
1046 Welcome Thank you for joining us! After customer registration 1 BE2ZRZOT 1 08/16/2024 04:13:02 v

4. Display Log

The Display Log sub-tab provides a detailed log of all display campaigns executed on your
site. It includes data such as ID, Campaign name, Reminder used, Customer email, Discount
offered, Display times, Closed times, and the Last display time. This log helps you track
customer interactions with your on-site reminders, enabling you to refine your display

strategies for better results.
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Display Log Help

Dashboar ¥ Reminder C v Carts Carts %43 Email Templates Campaign Tracking + Mail Configuration Leads Automation "\ Other Settings
al board L} e poig !i % | Templ paig king I Config o . Oth g

# > Campaign tracking > Display log

Display log -
1D~ Campaign~a der v~ GCustomerv~ Email~va ount v+ Display times v+ Closed Last display time >~
L1 | | || || R R S

To =

8355  Highlight bar reminder Highlight reminder 1 #32542 (Guest) - MYTaMUES 3 1 08/23/2024 23:51:04
8354 Highlight bar reminder Highlight reminder 1 #32538 (Guest) - MYTEMUES 1 o 08/22/2024 04:46:28
8383  Leaving website campaign Leaving website reminder Test Test zubkovavikteriad@gmail.com = 5 2 08/21/2024 17:51:02
8352 Web push notification Your Shopping Cart Misses You! Test Test zubkovavikteria0@gmail.com AC_GI20GISU 4 o 08/21/2024 17:50:24
8350  Popup reminder Let's complete your order with this voucher! Test Test zubkovaviktoria0@gmail.com RDEXQVMF 3 2 08/21/2024 17:40:12
8349 Highlight bar reminder Highlight reminder 1 Test Test 2ubkovaviktoriad@gmail.com MYTaMUBS 5 0 08/21/2024 17:50:17
8348 Highlight bar reminder Highlight reminder 1 #32533 (Guest) - MYTaMuUaS 1 o 08/20/2024 07:03:24
8347  Highlight bar reminder Highlight reminder 1 Test Test z2ubkovaviktoria0@gmail.com MyTEMUES EY o 08/16/202413:41:57
8346  Leaving website campaign Leaving website reminder Test Test zubkovavikteria0@gmail.com - 1 o 08/16/2024 13:41:55
8345 Highlight bar reminder Highlight reminder 1 Iris Bui hang.bt0509@gmail.com MYT8MUBS 1 o 08/16/2024 04:44:51
8344  Leaving website campaign Leaving website reminder Matthew G matthew?166@gmail.com - 1 o 08/15/2024 04:53:04
8328 Leaving website campaign Leaving website reminder Iris Bui hang.bt0509@zmail.com - 2 1 08/15/2024 04:26:05
8327  Web push notificat Your Shopping Cart Misses You! Tris Bui hang.bt0509@gmail.com AC_47JUWFGM 3 o

8326 Popup reminder Let's complete your order with this voucher! Iris Bui hang.bt0509@gmail.com RDEXQVMF 5 2

8321 Highlight bar reminder Highlight reminder 1 Iris Bui hang.bt0509@gmail.com MyTeMuEs 10 o 08/15/2024 04:25:57
8320  Highlight bar reminder Highlight reminder 1 #32523 (Guest) - MYTBMUBS 1 o 08/15/2024 04:20:12
8293 Web push notifica Your Shopping Cart Misses You! Mathew G matthew166@gmail.com AC_ININUOVN 1 0 08/15/2024 04:16:29
8292 Popup reminder Let's complete your order with this voucher: Matthew G matthev166@gmail.com ROEXQVMF 1 0 08/15/2024 04:16:25

Xl. MAIL CONFIGURATION

1. Mail services

You can select and configure the mail service to send your reminder emails here. This

module supports 8 mail services:

e PrestaShop’s mail
e Hotmail

e Google mail

¢ Yahoo mail

e Send Grid

e Sendin Blue

e Mailjet

e Custom SMTP mail
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Customer reminders / Mail configuration

Mail Configuration

.11/ Dashboard 1@1’ Reminder Campaigns !E Abandoned Carts @ Recovered Carts 4@ Email Templates @ Campaign Tracking

@BAutDmulion . Other Settings

MAIL CONFIGURATION

2]

Help

gg Mail Configuration -~ L':_‘ Leads

l 9 Select and configure a mail service to send reminder emails.

Mail service @

o

&

Send test mail

2. Mail queue

% PrestaShop
oI outlook
M Gmail
yahoo!/mail
P SendGri

& sendinblue

PrestaShop's mail Configure mail

Hotmail

Gmail

‘Yahoo mail

SsendGrid

Sendinblue

Mailjet

Custom SMTP

B

Save

List of emails that are going to be sent in the next queue checks (via cronjob).
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z1l Dashboard ) Reminder campaigns - gi Abandoned Carts ﬁREcher&dCurTs “g Email Templates @ Campaign Tracking

é@ Automation 4 Other Settings

# > Mail configuration > Mail queue

Content > Email ¥ =

Thank you for choosing us! Hello test
Thank you for choosing us! Hello suca
bastardi... -
Thank you for choosing us! Hello aasasa
Thank you for choosing us! Hello lara
Thank you for choosing us! Hello Juanjo
Thank you for choasing us! Hello Hien
Thank you for choosing us! Hello
Manuel Silva...

Thank you for choosing us! Hello ets
Thank you for chaosing us! Hello test
Thank you for choasing us! Hello Hien
Thank you for choosing us! Helle Hinh
Thank you for choosing us! Hello Hinh
Thank you for choosing us! Hello baba

Yaga .. -

Thank you for choesing us! Helle Gérard
Burtan... -

Thank you for choosing us! Hello Test

Thank you for choosing us! Hello Hien

Thank you for choosing us! Hello R
chancho Perfecto.

Thank you for choosing us! Helle Kim

MAIL QUEUE
QueuelD~ =« Title ™=~
22 Run now
test,...
23 Run now
24 Run now
asa
25 Run now
lara ...
26 Run now v
27 Ri
un e hai ...
28 Run now
29 Run now
test .
20 Run now
TEST .0
31 Run now
Mot ...
2 Run now
Nong..
33 Run now o
34 Run now
35 Run now
E Run now
Four ..
37 Run now
Le
38 Run now
29 Run now

You ..

3. Indexed carts

Trying times ~ =

From

To

=]
=]

Queue at~

From =]
To B

06/04/2021 04:32:57

06/04/2021 04:32:57

06/04/2021 04:32:57

06/04/2021 04:32:57

06/04/2021 04:32:57

06/04/2021 04:32:57

06/04/2021 04:32:57

06/04/2021 04:32:57

06/04/2021 04:32:57

06/04/2021 04:32:57

06/04/2021 04:32:57

06/04/2021 04:32:57

06/04/2021 04:32:57

06/04/2021 04:32:57

06/04/2021 04:32:57

06/04/2021 04:32:57

06/04/2021 04:32:57

06/04/2021 04:32:57

2%, Mail Configuration =g Leads

Q Search

EiSend mail ¥

iSend mail ¥

EiSend mail

EiSend mail >

EiSend mail ¥

EiSend mail

M Send mail

ESend mail ¥

Eisend mail ¥

= send mail  +

EiSend mail

MSend mail ¥

EiSend mail

iSend mail ¥

EiSend mail ¥

Eisend mail ¥

EiSend mail ¥

EiSend mail

Shopping carts have been added to the cart index table.
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Mail configuration / Indexed carts

Indexed Carts Help
1] Dashboard :@-’ Reminder Campaigns !'t Abandoned Carts Recovered Carts % Email Templates @ Campaign Tracking - e wail Configuration i) Leads é@ Automation . Other Settings
# > Mail configuration > Indexed carts
Indexed carts
CartID Reminder Customer Total cart Added date
Zosia Kowal
o7/asf202405:53:41

505  Empty your cart with 10% off

4. Indexed customers

Displays customers who have been added to the customer index table, indicating they are

eligible to receive reminder emails.

Indexed Customers Help
R " ) 3 ) ) - - .
2111 Dashboard @ Reminder Campaigns + wr | Abandoned Carts Recovered Carts 4 Email Templates @ CGampaign Tracking E‘E Mail Configuration v =3 Leads é@ Autornation N\ Other Settings
# > Mail configuration > Indexed customers
Indexed customers
IDva Reminder~ & Customer ¥ & Date to send~ & Customer added ¥ & Last login time ¥ & Newsletter added v & Last order added ¥ &
o [8] = [&] [~ & [~ |a [~ s
T =] T =] To ] To o &
Lina Janulevitiene
101 Thank you for jaining us! 2023-08-24 15:38:19 08/24/2023 15:38:19
testtop
85 Thank you for joining us! 2023-06-20 05:45:26 06/20/2023 05:45:26
60 Thank you for joining us! Zosia hovns 2023-02-26 08:36:48 02/26/2023 08:36:48

5. Unsubscribed list

Lists customers who have unsubscribed from your mailing list, helping you manage opt-outs

effectively.
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Unsubscribed List Help

11 Dashboard T Reminder campaigns + !E Abandoned Carts 6] Recovered Carts g Email Templates @ Campaign Tracking g Mail Configuration + =] Leads é&n Automation N, Other Settings

# > Mail configuration > Unsubscribed list

Unsubscribed list O S
v~ Gustomer~a Email v Date added~ ~
To
9 Sywie Alexanian 06/26/2024 06:19:08 1l Delete
& Sylvie Alexanian 06/26/2024 06:07:05 1 Delete
7 RyleeWright 06/26/2024 05:31:11 1 Delete
6 Hammami Adfnen 11/22/2023 08:46:53 11 Delete
5 Hammami Adfnen 11/22/2023 08:46:30 10 Delete
4 Helenle 10/27/2023 04:36:57 1l Delete
3 LinaJanulevidiens 09/07/2023 06:31:15 1 Delete
2 test top 06/20/2023 06:25:32 10 Delete
1 Zosia Kowal 03/02/2023 06:47:27 1l Delete

6. Mail log

Provides a detailed log of the mail-sending process, including sent status and timestamps

for each reminder email.

Mail configuration / Maillog

Delivered Help

2411 Dashboard

() Reminder Campaigns ~  wr'} Abandoned Carts ﬁﬁecﬂver&dcuﬁs “g Email Templates (&} Campaign Tracking By Mol Configuration v (5] leads &8 Automation ™\ Other Settings

# > Mail configuration > Mail log

Mail log -
CatiDva OrderiDva Titleva Content v a Customer~a Statusva
From = .
T
= Thanks for your order! Get 105 off your next purchase Thank you so much! Hello Iris Bui, Thank.. rees 08/16/2024 04:39:03 [elivered) @ View
- - Thanks for your order! Get 10% off your next purchase Thank you so much! Hello Holly G, Thank.. fioly & - 08/16/2024 04:16:03 @ view
. - Thanks for your order! Get 10% off your next purchase Thank you so much! Hello Dylan 3, Thank.. DY“’“_]M 08/16/2024 04:00:04 [ociivered @ View
539 a5 Emptyyour cart with 10% off Dear Freya Nguyen , We noticed that... Frevangwen 08/15/2024 22:27:08 [etivered) @ view
- Thank you for joining us! Here a little gt for you Thank you s0 much? Hello Iris Bui , Thank... Pl 08/15/2024 04:40:03 [Detivercd] @ view
538 2 Empty your eart with 209% off Hello Tris Bui , We noticed that you left with... dria Bui - 08/15/2024 04:23:03 [Deiivered] @ view
557 = Emptyyour cart with 10% off Dear Iris ui , We noticed that you... resa 08/15/2024 04:23:03 [oclivercd) @ view
536 - Empty your cart with 10% off Dear Holly G , We noticad that you... Halys - 08/15/2024 04:18:02 [Deiivered] @ view
= = Thank youfor joining us! Here a ltle iftfor you Thank you so much! Hello Holly G , Thank... S 08/15/2024 04:16:08 am @ view
- ~ Thank you for joining us! Welcome to our Store! Hello Matthew G , We... Matthew G N 08/15/2024 04:15:04 [Deiivered] Q@ View
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Xll. LEAD GENERATION MARKETING

Lead generation is an important stage in the sales funnel, as strangers who show curiosity
about your business is good potential customers. A lead is generated when a person
provides contact details in exchange for an offer such as a coupon, or a piece of content. A
lead form is an online form used to help businesses generate quality leads. Leads can then

be tackled by your sales team, and quickly converted into paying customers!

Using our module, you can add an unlimited number of a lead form, customize them, and
display it in your PrestaShop online store to capture emails and other information of

potential customers.

;11| Dashboard '.@-' Reminder Campaigns !ﬁ Abandoned Carts Recovered Carts 4§ Email Templates @ Campaign Tracking ﬁ Mail Configuration ‘-‘ Leads

éﬂ Automation N, Other Settings

# > Leads ADD NEW

LEADS [+]

1] Title Description Active Total lead

1 Default v 0 Quiew ¥

Customize your lead form and content of the “Thank you” page:
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Dashboard i +}¥ Reminder Campaigns % Abandoned carts Recovered Carts 43§ Email Templates Campaign Tracking ~ [ Mail Configuration ~ = Leads Automation "\ Other Settings
al paig L 4 P palg: ] £ cl . 9

# > leads

Add new lead form

Formtitle *

Friendly URL *

Description

Button label *

Tryyour handmade accessories warkshop for free

ry-your-handmade-accessories-workshop-for-free

INFO FIELD LIST

< ABJIT UZITneo -
Paragraph ~

+ Take unlimited classed anywhere
* No credit cart required

Begin your trial

Buttoncalor™ _ b

Button hover color *

Button text color *

Button text hover color *

Use captcha

#7dod4

#A7rEr8

#erare

No

Enable @) ves

Cancel
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il Dashboard T} Reminder campuigns - wr § Abandoned carts ﬁneauvereacuns #g emai Templates  (§

Campaign Tracking ~ B, Mail Configuration v (=) Leads &m Automation N, Other Settings

# > leads

Add new lead form INFO FIELD LIST "THANK YOU" PAGE

Field Title* env
Description en~
Field Type  Text v
Placeholder en~
Is Contact Name No
Required No

Display Column (@) ves

Enabled @) vee

 Add new field

Cancel save
#® > Leads
ADD MEW LEAD FORM INFO FIELD LIST THANKYQOU PAGE

Display "Thank you" page after form submission -

Title *  Thank you for registering env

Alias  thank-you-for-registering en~

http://localhost/prestashop_1.7.7. 2/en/thank/thank-you-for-registering

Content * LT L ) - en~
Paragraph ~
Thank you for registering for our workshop. Please chedk your
mail inbox for more details about the entire course.
Cancel Save

Click “Save” to finish.
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Xlll. AUTOMATION & OTHER SETTINGS

1. Automation

This module provides a cronjob feature to help you automatically send reminder emails to

your customers.

Please read carefully the notes on the “Configuration” tab and set up a cronjob on your

server. You can let the cronjob run automatically or execute the cronjob manually.

Cronjob secure token helps you protect the cronjob URL, you can change the token manually

(maximum 10 characters).

¢ Mail queue step: set up the maximum number of emails sent every time cronjob file
run. If your website needs to send a large number of emails, please increase the value
of "Mail queue step", for example 10 or 15 emails, depend on your server
performance.

e If your website has more emails to send, please consider to duplicate "set cronjob"

commands to multiple cronjobs run at a same time.

For example: you set 5 cronjobs, each cronjob has "Mail queue step" value = 5, and cronjob
frequency is once per minute --> At a cronjob execution, there are 5 cronjobs run and you

will send 25 emails to your customers.
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| Dashboard  ¥¥L}¥ Reminder Campaigns % Abandoned carts Recovered Carts 473 Email Templates Campaign Trackin: Mail Configuration -~ 21 Leads
al pailg L ¢ P paigs g £l

& Automation ‘\b QOther Settings

# > Automation

AUTOMATION Configuration Cronjob log

Configure cronjob feature to send email for reminder campaign that you added. For example, send reminder email after customer adding products ta shopping cart, after customer registering an account,

after customer subscribes to newsletter, etc.
Mareover, you can save failed email to mail queue to run in next time. This will help you resend the errored email within allowed time
* Some important notes:

* The recommended frequency is once per minute
® How to set up & crenjob is different depending on your server. If you are using a Cpanel hosting, watch this video for reference: https://www.youtube.com/watch?v=bmBjg 1 nD5yA
If your cpanel software is Plesk, see this: https:/docs.plesk.com/en-US/obsidian/customer-guide/scheduling-tasks. 65207/
If your server is Ubuntu, see this: https://www_digitalocean.com/community/tutorials/how-to-use-cron-to-automate-tasks-ubuntu-1804
If your server is Centos, see this: https://www.digitalocean.com/community/tuterials/how-to-use-cron-to-automate-tasks-centos-8
You can also contact your hosting provider to ask them for support on setting up the cronjob
* Web push notification only works on Chrome and Firefox (and some other modern web browsers) when HTTPS is enabled
* Configure SMTP for your website {instead of using default PHP mail() function) to send email better. If you can afford, buy professional marketing email hosting to send a large number of emails

Mail queue step (Maximum number of email sent every time conjob file run) *

5 emailis)

Every time cronjob is run, it will check mail queue for
the emuails to be sent. Reduce this value if your server
has limited timeout.

Mail queue max-trying times *

5 timel(s)

The times o try to send an email again if it was
failec!! After thar, the email will be defeted from
queue.

Cronjob secure token *
TvDW2rBkeG
* Setup a cronjob as below on your server to send email reminders automatically

4ok % php C\Program Files\Ampps\wwwprestashop_1.7.7.2/modules/ets_abandonedcart/cronjob.php secure=TvDW2rBkeG

* Execute the cronjob manually by clicking on the button below

Execute cronjob manually

Save

Cronjob notification

It has been 12 hours since the last time Cronjob was executed. Automated emails may not be sending! Configure cronjob
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AUTOMATION Configuration Cronjob log

Save cronjob log

Oniy recommended for debug purpose
Only recommended for debug purpose

Cronjob log

02/07/2020 23:09:32 No email has been sent

1 Clear log

2

Save

2. Other settings

This page includes some general settings for Abandoned Cart Reminder: Automated

Email & Remarketing module.
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Other Settings Help

o i i H P T o B vl jon v i - .
a1l Doshboard  EYY Reminder Campaigns wr} Abandoned Carts Recovered Carts 44 Email Templates @ Campaign Tracking % Mall Configuration leads @ Automation "\ Other Settings

# > Other settings

Other settings

Auto clear expired discount codes

Allow customers to save their shopping cart? (@) ves

Display a reminder message to suggest customers tosave 1 Hour(s) Minute(s) Second(s)
their shopping cart if they have not checkout after

Ask customers if they allow to display web push notification (@) ves
Write note manually for Abandoned cart No

Enable the generation of tracking links when sending emails. @) Yes

Email conversion rate by percentage  Delivered v
Unsubscribe text*  Unsubscribe env
Button add discount text *  Apply code and checkout env
Highlight bar button add discount text *  (Click here to checkout and get %s off env
Show discount box text *  clickto copy env
Checkout button text *  Go to checkout env
"No, thanks" buttontext *  No, 1 don'tlike it. Thanks en~
Shop buttontext* G to shop en~

Save

o “Allow customers to save their shopping cart” feature:
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my store CLOTHES ACCESSORIES ART o

SHOPPING CART 1item $28.72
Shipping $7.00
; )‘\ Hummingbird printed sweater 1 ~ $28.72 i Total (tax excl.) $35.72
1' i e 2872 - Total (tax incl.) $35.72
[_ iy Size: S
Taxes: $0.00

Have a promo code?
< Continue shopping

SAVE MY CART
1

Save your shopping cart?

You have 1 items in your shopping cart, do you want to save your shopping to checkout later?

Cart name*

m © CHECKOUT NOW

Customers can view their saved cart on the “Your account” > “My shopping cart” page on the

front office.

Contact us English v Currency: USD $ + &, Signout Mariya Test

mg slore CLOTHES ACCESSORIES ART Q

Your account

e Q ]

INFORMATION ADDRESSES ORDER HISTORY AND DETAILS
E Home / My account / My shopping carts
My shopping carts

CREDIT SLIPS

Here are the shopping carts you have saved

CartID Cart name* Product(s) Total cost Action

® view
$35.72 = Checkout

MY SHOPPING CARTS 7 Sample cart B
‘ J ) X Delete
] =

< Backtoyouraccount  # Home

Get our latest news and special sales ‘ SUBSCRIBE

You may unsubscribe at any moment. For that purpose,
please find our contact info in the leaal notice.

“Ask customers if they allow displaying web push notification” feature:
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@ localhost/prestashop_1.7/en/

http://localhost wants to

A Show notifications

Allow

actus English v  Currency: USD $ ~ 2 signin X cart (0)

:l“°"¢ CLOTHES ACCESSORIES  ART a

KV

POPULAR PRODUCTS

XIV. THANKYOU

Thank you again for purchasing our module and going through this documentation. We hope

this documentation has provided all the necessary information to help you successfully set

up and use our Abandoned Cart Reminder: Automated Email & Remarketing module.

If you do have any questions for which the answer is not available on this documentation,

please feel free to contact us.
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