CONTACT FORM 7

The most popular contact form plugin that will help you to

create any kind of contact form using the contact form editor

A product of PrestaShop
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l. WELCOME

Thank you for purchasing our product. This document aims to guide you through all the
aspects of the module installation and setup. If you have any questions beyond the scope

of this documentation, please feel free to contact us.

1. INTRODUCTION

Have you heard about or even been using WordPress Contact Form 7 - the most famous

WordPress contact form plugin that has reached more than 5 million active installations?

WordPress Contact Form 7 is the most successful WordPress plugin among the 29+

thousand available on Wordpress.org. Thanks to Takayuki Miyoshi (the author of

WordPress Contact Form 7) and his team for developing such a great plugin for WordPress
users (I'm one among them) that helps bring amazing contact form features to millions of

WordPress websites.

Most of the code of Contact Form 7 - PrestaShop version (the PrestaShop module you
purchased) is gotten from its WordPress version (as Contact Form 7 is an open-source
plugin). This PrestaShop module works completely the same as its WordPress version, it's
also added some more helpful features such as the capacity to store customer messages,
a contact form page, simple image CAPTCHA, template editor, live form preview, improved

Ul (user interface), etc.

Because this PrestaShop module works much the same as WordPress Contact Form 7,

some parts of this document are quoted from WordPress Contact Form 7's help website,

please refer to contactform?7.com for more reference. Reading helpful articles on the

website will also help you a lot in understanding of Contact Form 7 - PrestaShop version.


https://wordpress.org/plugins/contact-form-7/
https://wordpress.org/
https://profiles.wordpress.org/takayukister
https://contactform7.com/
https://contactform7.com/

I1l.  INSTALLATION

¢ Navigate to “Modules / Modules & Services”, click on “Upload a module / Select
file”, select the module file “ets_contactform?7.zip” from your computer then click

on “Open” to install.

e C(lick on the “Configure” button of the module you just installed to open the

module’s configuration page.

IV. CONFIGURATION

From your installed module list (Located at “Modules/Modules & services/Installed
modules”), find “Contact Form 7” then click on the “Configure” button to open its

configuration page.

Or you can go to the configuration area via quick-access links:

PRESTASHOP

Home Help

B Payment

@ International
Welcome 1o the creation space of your shep

#: Marketing
© Yourshopis online. | ver maitanance mode |
CONFIGURE } ’
Use maintenance mode when editing your store
£ Settings

£ Shop Paramatars

?
Advanced Parameters [ Need help?
A question, a doubt about a feature? Consult the
~ Klaviyo E documentation of our Help Center.
MORE cumentation

1-Click Direct
* e

I
| CONTACT
|

‘
| o e | THE HELP YOU NEED, — Quickestart hep (OC)
| 2 ottt p o p o
|y Hesages @ ; WHEN YOU NEED IT e
.
- it freen & com plete disgnosss of your sit You've downloaded PrestaShop software and
B ot Focisonseurbusnesn e istahe oo | I
P e —
.
:
E o Statistics 1
: :
1 @ Help 1
3 : TRAINING AND TUTORIALS  Seeall pgestons (5)



1. Create a new contact form

1.1. General form settings

Navigate to "Contact Forms" page, click on "Add New" icon on the top right of the panel.

Contact forms

Contact forms

4 CONTACT FORMS

& MESSAGES (@

£ Contact forms 9

[& EMAIL TEMPLATES

Mva Tillewa Short code Form URL

= IMPORT/EXPORT

© INTEGRATION

https:/fdemo2.presta-demos com/contactform7/enfcontact-
formjrecruitment-form

i STATISTICS

. presta-demos.car
contact-form

s
@ HeLe form/sample-

. F 2. presta-demas.com/
ontact-form-7 id="16'
form/customer-servey-farm

https:/fdemo2.presta-demas com/contactform?7/en/contact-

[eontact-form-7 id="18
formyproduct-form

Fill in the required fields and select optional settings.

Help

[+

Views Sortorderva Action
v P Qsearch
48 (18) #Edit v
685 o (123) # Edit -
565 o (20) # Edit -
518 (24 A Edic v

Configure

Contact Form 7

[ CONTACT FORMS

= MESSAGES (@

Add contact form

[ EMAIL TEMPLATES

EIFORM =M - % T o
= IMPORT/EXPORT
*Title
& INTEGRATION
e STATISTICS .
* Form editar 4/> SOURCE CODI ® PREVIEW
@ HELP
et 1 we| el [t [
weCaplcha || Image capteha | File | Subi
Cancel

| Back ‘ | Translate

reate your first contact form

etup respective mail-tags for the form-tags used in this form

Sen mail-tag

Save and stay

‘ Manage hooks

Save



e Title: This is the form title displayed on the frontend.

e Form editor: Use tag-generator toolsto generate Form-tags and compile the
form you need, you can also insert here any HTML tags you want to shape your
expected contact form, click on "Preview"tab to preview the form before

publishing the form.

Click “Save” button to save your contact form.

1.2. Email configurations

Click on the "Mail" tab to open the email configuration area for the contact form. Below

are explanations of the input fields.

e To: Enter here the receiver's email address from which you would like to receive
messages from customers, you can also enter thereceiver name in this

format "Receiver name <receiver-email@example.com>"

e Bcc: When you place email addresses in the Bec field of a message, those addresses

are invisible to the recipients of the email.

e From: Enter the sender's email address used to send emails when customers
contact you via this contact form. You can also enter here sender name in this
format "Sender name <sender-email@example.com>". If this field is blank, your
website's configured SMTP email will be used as the sender's email (in case no SMTP
email is available, the shop's email will be used instead). To avoid emails being
considered spam by the receiver's email service, you need to enter an authorized
email address, normally it should be your website's configured SMTP email or an

email created with your website domain such as contact@yourdomain.com.

e Subject: Email subject used when an email is sent via the contact form.


https://docs.etssoft.net/contact-form-7/#form-tag

e Reply to: Email address to be specified as "Reply email" when you click on
the "Reply" button of your mailbox when a message is sent from the contact form
to your email (receiver email). The format of this field is: "[your-name] <[your-

email]>"
¢ Message body: Email content sent to the receiver's email address.

o File attachments: If a customer sends an attached file, you can download it via

your email.

You can always use mail-tags such as [your-name], [your-email], [your-subject], [your-

message], etc. in the fields above.

2 CONTACT FORMS

® MESSAGES (@

Add contact form

[ EMAIL TEMPLATES BMAIL | my MESSAGE % J THANKYOU PAGE & SE

= IMPORT/EXPORT

o INTEGRATION Copy mail-tags below and paste inta any configuration fislds t get form input value:

lo#. STATISTICS
To [ [
@ HELP
Beo
From your-name] <
* Subject [your-subject env
Reply to [your-name] <{your-email}
Message body == Paragraph = e

From: [your-name] ([your-email})
Subject: [your-subject)
Message Body: [your-message]

This e-mail was sent fram a cantact form onDeme Centact farm 7

File attachments

Use mail 2 No

Cancel Save and stay Save


https://docs.etssoft.net/contact-form-7/#mail-tag

1.3. Message customizations

Contact Form 7 allows you to customize any messages that may appear in certain
situations when customers use the contact form on the front end. Messages are filled in
with default values which are suitable for most kinds of contact forms, but if you would like
to change the messages you can do that easily by clicking on the "Messages" tab to open
the message customization area. Here you can edit any messages you want in each

language.

1 CONTACT FORMS

® MESSAGES (B

Add contact form

[& EMATL TEMPLATES

= M ® MESSAGES % L] UPAGE @S
= IMPORT/EXPORT
& TNTEGRATION You can edit messages used in various situations here.
I STATISTICS
Matification when message was sent successfully Thank you for your message. It has been sent. env
© HELP
Notification when message failed to send There was an error trylng to send your message. Please try again late env
Validation errors accurred One or more fields have an error. Please check and try again. env
Submission was referred to as spam There was an error trying to send your message. Please try again later e+
There are terms that the sender must accept You must accept the terms and condit ding g env
Thare is a field that the sender must fill in The field s requires. env
There is a field with input that is longer than the maximum e field is too long, en®
allowed length
There is a field with input that is shorter than the minimum e field is too short env
allowed length
Date format that the sender entered is invalid The date format is incorrect. en~
Date is earlier than minimum limit The date is befare the earliest ane allowed env
Date is later than maximum limit The date is after the latest ane allowed. env
Uploading a file fails for any reason There was an unknown error uploading the file. env
Uploaded file is not allowed for file type You are not sllowed to upload fles of this type. e+
Sender daes not enter the correct answer to the quiz The answer t2 the guiz s incerrect env
Uploaded fila is too large The file s too big env
Uploading a file fails for PHP error here was an error uploading the file en~
Number format that the sender entered is invalid he number format is invalid en~
Mumber is smaller than minimum limit The number is smaller than the minimum allowed. n



Configure Back | ‘ Translate | ‘ Manago hooks
Contact Form 7
Number is smaller than minimum limit he number is smaller than the minimum allowed
Number is larger than maximum limit The number s larger than the maximum allowed
Email address that the sender entered is invalid The e-mail address entered |s invalid
URL that the sender entered is invalid The URL is invalic
Telephone number that the sender entered is invalid The telephone number is invalid. env
Message 1P s in blacklist ou ane ot alowed 10 3ubrit s Form. Please concact wetmastar For more Information, o=
Message Emailisin blacklist  vou are not allowed to submitthis form. Please contact weomastar for more information v
Captcha entered is invalid Your entered code is incorrect. en~w
Cancel Saveandstay  Save

1.4. SEO options

o Enable separate form page: Enable this option to create a URL (a separate page) to

display the contact form.

e You can enter SEO settings (meta keywords, meta title, meta description, friendly

URL) to make the page friendly for SEQ.

10



Confi gure ‘ Back Translate ‘ Manage hooks
Contact Form 7
£2) CONTACT FORMS.
Add contact form
& MESSAGES (@
B EMAIL TEMPLATES - Rl o
= [MPORT/EXPORT
Enablo soparatoform page () Yes
©f INTEGRATION
e STATISTICS
Contact alias env
@ HELP
Meta title env
Meta key words Add keyword enw
Meta description en~
Cancel Saveandstay  Save

1.5. “Thankyou” page

You can set up a “Thank you” page to send confirmation message to customers after they
submit a form. This module allows you to set a custom URL for this “Thank you” page and

set up Page alias to make the page URL friendlier.

Manage hooks

Configure I

Contact Farm 7

E4 CONTACT FORMS

® MESSAGES (@

Add contact form

[ EMAIL TEMPLATES = - M % I THANK YOU PAGE @

= IMPORT/EXPORT

Display "Thank you" page after form submission () Yes
4 INTEGRATION

“Thank yau" page Custom URL
e STATISTICS

o e * Custom URL # enw

Cancal Saveandstay  Save

11



dules | e tactior # Configure

Configure Back Translate Manage hooks

Contact Ferm 7

3 CONTACT FORMS

= MESSAGES (@

Add contact form

) EMAIL TEMPLATES mMAIL W MESSAGES % SED  uTHANKYOUPAGE @S

= IMPORT/EXPORT

Display “Thank you" page after form submission (@) ves
& INTEGRATION

"Thank you' page Default page -
|~ STATISTICS
Title < for submitting the form -
© HEe Thanks for submitting the forr en
Page alias thanks-for-submitting-the-form e
Content \ B I U T w Sr=vi=~ " B B rurgepn~ e

Thank you for contacting us. This message is ta confirm that you have successfully submitted the contact form. We'll get
back to you shartly,

Cancel Saveandstay  Save

After customers submit their form, a “Thank you” page will appear.

Contact us English v  Currency: USD $ ~ 2 signin M Cart(0)

ITIH slore SAMPLE CONTACT FORM  CONTACT FORM WITH MAP QUOTATION FORM  OTHER FORMS

Home / Thanks for submitting the quote request

Thanks for submitting the quote request

Thank you for submitting your quote request
This message is to confirm that you have successfully submitted the quotation form

We'll check your request and get back with the price soon

Get our latest news and special sales SUBSCRIBE

You may unsubscribe at any moment. For that purpose,
please find our contact info in the legal notice.

1.6. General settings

12



e Save message: Enable this option to save messages sent by customers to

the module’s back end.

e Save attachments: Enable this option if you want to save attachments uploaded by
customers via the contact form. (Note that enabling this may occupy a lot of your

disk space).

e Star message from this contact form: Automatically “star” (highlight the messages
sent via this contact form in the message list by a star) all messages sent via this

contact form.

e Open form by button: Enable this option if you want to display a "Contact button",

when customers click on this button the contact form will be displayed via a popup.

e Preserved display position: If you would like to display the contact form via pre-

defined PrestaShop hooks, just check on the hooks you want.

NOTE:

Please activate “Enable Shortcode & Contact form in PrestaShop hook” option on

the Integration > Global settings tab to display the “Preserved display position” checklist.

Integration Help

£ CONTACT FORMS
Integration
& MessAGES @
B EMAIL TEMPLATES © QLOBALSETTINGS | ©
= IMPORT/EXPORT
m R
|e* STATISTICS Use URL suffix No
@ HELP
Enable TinyMCE editor () Yes
pToTTToTmmmmm s e e
I Enable Shortcade & Contact form in Prestashophaok () ¥ 1

Remove formID onURL () Yes

13



By default, the “Enable Shortcode & Contact form in PrestaShop hook” option is turned
off. This helps optimize your website since PrestaShop web pages do not need to load

contact form code from our module, therefore page loading time will be decreased.

Configure ) Back Translate Manage hooks

Contact Form 7

[ CONTACT FORMS

Add contact form
& MESSAGES @

) EMAIL TEMPLATES e o % o THE \GE | g SETTINGS

= IMPORT/EXPORT

Save messages (@) Yes

O INTEGRATION

| STATISTICS

saveattachments @) ves

@ HELP

Star messages from this contact farm No
Open form by button No

Preserved display position (default Prestashop hooks) ] Header - top navigation
[ Header - main header
O Top
[J Home
[ Left column
[ Right column
[ Footer page
[0 Procluct page - below product images
[ Praduct page - Footer
[0 checkout page
[ Login page

Activate contact form () Yes

Cancel saveandstay  Save

2. Display the contact form on the frontend

Contact Form 7 offers 4 ways to display a contact form on the website's front end:

e Display contact form on a separate page (with a friendly URL)
e Display contact form using shortcode

e Display contact form using custom hook

14



e Display contact form using pre-defined PrestaShop hooks

2.1. Display contact form on a separate page

Contact Form 7 allows you to create a separate URL to display a contact form. To enable
this feature, on the "SEQ" tab, set "Enable separate form page" to "Yes" then enter SEO
settings for the page that include meta title, meta description, meta keywords and friendly

URL.

After you successfully save the configuration options, a form page URL will be displayed.
You can use that URL in your website menu or anywhere you want customers to see the

link to the contact form.

Conﬁgu re ‘ Back Translate Manage hooks
Contact Form 7
£ CONTACT FORMS
Edit contact form
® MESSAGES (@
[® EMAIL TEMPLATES = - % 50 - TH o
= IMPORT/EXPORT [ T T e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e m s s —— s =
1 1
| Enable separate form page () i I
o INTEGRATION 1 I
1 1
e e e e e e e e e e e e e e e e e -
lo#. STATISTICS
Contact alias ervice-booking form v
@ HELP
Meta title enw
Meta key words x %] Add keyword enw
Meta description Service booking form, contact form 7 is great
Cancel Save and stay Save

15



Contactus English~  Currency: USD$ ~ & signin ™ Cart (0)

mu 'Ion SAMPLE CONTACT FORM CREATED WITH CONTACT FORM 7 Q searchour catalog

Home / Service booking form

Service booking form

Your Name*

Your Email*

Your phone*

| |

Check in date*

Check out date*

Type of room

Single
Couple
Common

Number of people

Price range

$100 - $200
$200- $350
$350 - $500
Above $500

Additional comment

BOOK NOW

Get our latest news and Jour emal acdress
special sales

You may unsubscribe at any moment. For that purpose, please find our
contact infoin the legal notice.

16




2.2. Display contact form using shortcode

Shortcode is available for each contact form, the shortcodes are in this format [contact-
form-7 id="CONTACT_FORM_ID"]. You can also copy the shortcode of each contact form on

the contact form list or on the form editing page.

Quick Access = _

Configure | Back | Translate | Manage hooks

Contact Form 7

EA CONTACT FORMS

Edit contact form
= MESSAGES (@
[ EMATL TEMPLATES EFoRM M » M 3 % ] YU PAGH o

= IMPORT/EXPORT

& INTEGRATION Form URL: presta-dh ctform?, form/service-booking-form
Contact form shortcode:  [concact-form-7 (d="207]

l&# STATISTICS.
Copy the shortcode above, paste onto anywhere on your ploduct description, CMS page content, tpl files, etc. in order to display this contact form

© HeLp hortcode to display the contact form, you can also display the contact form using a custom hook. Copy this custom hook

yContactForm 7" id="20" , place onto your template .tpl files where you want to display the contact form

* Title Service booking form env

Contact forms

Contact forms Help

[ CONTACT FORMS

B4 Contact forms o
® MESSAGES (@

i 1
B EMAIL TEMPLATES 1 1
Dwa Titlewa | Shortcode | FormURL Views Sortorder¥a  Savemessageva Activewa  Action
i I
= IMPORT/EXPORT 1 1
! H . v Qsearch
©f INTEGRATION 1 :
| https://demo2.presta-demos.com/contactiorm?/enfcontact- ]
17 Recruitment form | lontactform7ig=m | e " 1138+ a8 P
le STATISTICS J | form/recruitment-form
1 | d 7,
tips:/ resta-demos.com/ Jenjeontact .
15 ) | [ooneacefarm-7id= [ o 3685 123) it v
@ HELR ] 7| form/sample-contact-form + ’
1 1
I [R— i P "
ttps:fdemo2.presta-demos.comjcontactiorm?/enfcantact-
16 istomer sur - ] d=1g | TR . ! 1565 o (20) £t v
1 | form/customer-servey-form
I 1
! I b sresta-demos.comjcontactform?/en/contact-
18 Product form | lontaccform? ig=1g] 2.ore: 08.com/contact lenfcantac s o (24) FEde v
1 | for
] 1
2 erviee backing farm | fonmeform7erzpy | Ptpsifidamo2 prestardemos.comfcontactform7/encontact- 1335 @ seae | -
N ! : form/service-baoking-form
1
! | ht fid 2. d o i 17/ enc t:
. o 1 | hitps:f/demo2 presta-demas.comjcontactform?/en/contacs L300 o az P
| I form/guotation-form
I 1
! ! https:fdemo2 presta-demos.comjcontactiorm?/enfcontact-
21 ] Tzt P presta-del ! e 656 o ®3) /et v
1 | form/contact-form-with-map
] 1
i 1 https:fidemoz presta-demos.comjcontactform?/enfcontact-
2 ic sample contact h 1 Tideazy g P F ! ! 185 & () £ et v
g | form/un-exemple-de-formulaire-de-contact
] 1
N c | fontactform7 id=gay | itps:/idemo2 presta-demas.com/contactiorm7/en/contact- . ) Jeae -
- in I ) I form/contact-form-with-multiple-input-fields )
i 1
I 1

Paste the contact form's shortcode anywhere on your CMS page, product description,

category description, .tpl file, etc. to display the contact form.

17



t.attachments}

151
152 nav-item">

183 <a class="nav-link" data-toggle="tab" href="#attachments">{1l s='Attachments' d='Shop.Theme.Catalog'}</a>
154 </1li>

155 {/if}

156 {foreach from= oduct.extraContent item=extra key=extraKev]}

157 <1li cl nav-item">

1s8 <a ="nav-link" data-toggle="tab" href="#extra-{SextraKey}">{fextra.titlel</a>

159 </1i>

160 foreach .

161 Y : Paste the shortcode anywhere on template .tpl files to

2 [contact-form-7 id="5"] (< display the contact form

1 {hook h='prcductTab' product=
</ul>

s="tab-content™ i
tab-pane fade in{if
roduct_descr

PRESTASHOP

WELCOME
A Home

~ Dashboard

SELL
o Oiders

B Catalog " summary

Products

- - - g Paragraph =

Wihite Ceramic Mug. 325ml

Discounts
it Description
Customers
e EN PR ES O IT s A P D hL kU
.= e = - @ Paragragh =

M s

I¥'s up to you! Masimum numbes of charatters: —
IMPROVE

N Modules

2 Design

" Shipping ¢ Gotocatalog : X Cancal and publish

For example, this is a contact form displayed in the product description section:

18



Contact us Englishv Currency: USD$ ~ & signin M Cart (0)

my store SAMPLE CONTACT FORM CREATED WITH CONTACT FORM 7 Q. saarchour catalog

CUSTOMIZABLE MUG
$13.90

White Ceramic Mug. 325m!

Quantity
I

shae f W P

Description  Product Details

Customize your mug with the text of your choice. Amood, a
message, a quote... It's up to you! Maximum number of characters:

SERVICE BOOKING FORM

YYour Name*

Pricerange

$100-$200
$200-$350
$350 - $500
Above $500

Additional comment

B Comments (0)

No customer reviews for the moment.

19




2.3. Display contact form using custom hook

Besides using shortcode, you can also use acustom hook in this format {hook
h="displayContactForm7" id="CONTACT_FORM_ID"} to display a contact form like how you
do with a shortcode. The only thing different is custom hook can be used in template .tpl

files only.

Back Manage hooks

| Translate

Configure

Contact Form 7

[ CONTACT FORMS

Edit contact form
™ MESSAGES (@)

[ EMAIL TEMPLATES EHEORM i MAI - % - U PA e

= IMPORT/EXPORT
& INTEGRATION Form URL: 2.pi -l P i # ith-multiple-input-fields

Contact form shortcode:  [cantact-form-7 id="5"]

e STATISTICS
Copy the shortcode above, paste onto anywhere on your product description, CMS page content, tpl files, etc. in order to display this contact form

@ HEL Besides using shortcode 1o display the contact form, you can alse display the cantact form using a custom hook. Copy this custom hook
{hook h="displayContactForm7" id="5"} . place onto your template tpl files where you want ta display the contact farm
*Title Contact form with multiple input felds en~
+ Form editor «»SOURCECODE @ PREVIEW {2 View this form on the front end
1s€ {foreach from=S$product.extraContent item=extra key=extraKey)
157 <1i ¢l "nav-item">

158 <a nav-link" data-toggle="tab" href="fextra-{SextraRey}">{Sextra.title}</a>

1535 </1i>

10 {/foreach}

1a1 — - Paste the custom hook onto anywhere on template
L2 {nook h="displayContactForm?" id="5"} |4 tpl files to display the contact form

182 {hook h='productTab' product=Sproduct}

165 </ul>

1€6

187 <di

s="tab-content" id="tab-content">

168 <d: s="tab-pane fade in{if Sproduct.description} active{/if}" id="description”>
169 name='product description'}

170 class="product-description">{Sproduct.description nofilter}</div>

171 {/block}

172 </div>

2.4. Display contact form using pre-defined PrestaShop hooks

To display the contact form in pre-defined PrestaShop hooks such as header, footer,
product page, etc. When setting up the contact form, just check on the positions you want

on the "Preserved display position" option.

20



NT)

Edit contact form e
% MESSAGES (@

[® EMAIL TEMPLATES 5 FORM

BMALL  mM % SEQ  jm THANK YOUPAGE g SETTINGS
= IMPORT/EXPORT

O} INTEGRATION

savemessages () Yos

I STATISTICS
Save attachments. No

© HELP

Star messages from this contact form

Open form by button No

Preserved display posi (default Prestashop hooks) [ Header - top navigation
[ Header - main header
O Top
Home

[ Left column

[ Footer page

[ Product page - below product images
Product page - Footer

[ Checkout page

[ Login page

1
1
1
1
I
1
1
I
1
1
I
[ Right column 1
1
I
I
1
I
I
1
I
I
1
I
I

Cancel Saveandstay  Save

For example, this is a contact form displayed on the Product page - footer hook:
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Contactus. English= Currency USDS = & signin = Cart

my store SAMPLE CONTACT FORM CREATED WITH CONTACT FORM 7 Q. Search our catalog

Home /| Accessories /| Home Accessories | Mountain fox cushien
MOUNTAIN FOX CUSHION
$18.90

‘Cushion with removable cover and invisible zip on the back. 32x32cm

Color: White

Om

Description  Product Details

The mountain fox cushion will add a graphic and colorful teuch to
‘'your sofa, armchair or bed. Create amodern and zen

that inspires relaxation. Cover 100% cotton, machine washable at
60° / Filling 1003 hypoallergenic polyester.

B comments (0)

No customer reviews for the moment.

(0)

Price range

$100- $200
$200- $350
$350 - $500
Above $500
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3. Form-tags and Mail-tags

Contact Form 7 allows you to edit the templates of your contact forms (using the form
editor) and your mail (mail headers and message body) with various “tags”. In the
terminology for Contact Form 7, a tag means a tiny formed string of type enclosed in

square brackets ([ ]).

Tags for forms and tags for mail look different, for example, you can use [text* your-

name] in your form and [your-name] in your mail. They each have a different syntax.

3.1. Form-tag syntax

A tag in a form template (“form-tag”) will be replaced with an HTML element that
represents an input field when displayed in an actual form. The components of a form tag

can be separated into four parts: type, name, options, and values.

[ text your-name 20/40 id:foo class:bar "Enter your name" ]

Type Name Options

[ select* your-pet "Dog"” "Pig" "Bison"]

Type Name

e Typeis the most important factor, as it defines what type of HTML element will

replace itself, and what kind of input is expected through it.

¢ Name used to identify the input field. Most form tags have a name, but there are

exceptions.

e Options specify details of behavior and appearance. Options are optional.
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e Values (in most cases) are used for specifying default values. It is possible that
values can be used for other purposes as well; it depends on the type of the tag.

Values are optional.

Note that the order of those parts is important. Options can't come before Name,

and Values can't come before Options.

Refer to the List of Form-tag Types for more information about all form-tag types

that you can use in Contact Form 7.

You can edit a contact form using itsForm editoron its "Form" tab

panel. HTML and Contact Form 7's form-tags can be used in the form editor.

A form-tag works as a placeholder for an HTML form control (e.g. a text input field) or a set
of form controls (e.g. a group of checkboxes). Form-tags are replaced with HTML when

rendering the form.

A form-tag must follow specific syntax rules. Otherwise, the form-tag won't work correctly.
Still, it is not necessary to remember the syntax because you can use the tag-generator

tools to generate correct form-tags.
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| Back ‘ | Translate | Manage hooks

*Title Service booking form

* Form editor <> SOURCE CODE @ PREVIEW 2 View this form on the front end

Tag generator tool
You can compile the form here. For ae._
After finishing compiling your form, open "Mai™ vaw
syntax

g TOT The form-tags used in this form. See mail-tag

Text | |Emai d| URL||Tel Number| Date Hidden| Textarea Dropdownseloct | Checkboxes Radio buttor

<label>Your Name* [text* your-name] </label>
<label> Your Email* [email* your-email] </label>
<label> Your phone* [tel tel-phone]</label>

<label> Check in date* [date™ date-checkin time]</label>
<label> Check out date* [date* date-checkout time]</label>

"single” "Couple” "Common"]</label>
<label> Numb 24 134 1ge =51 46" vPeleslabel>

<label> Number of be 3" "4"]</label>
<label> Price range [select menu-price multiple include_blank “$100 - $200" "$200 - $350" "$350 - $500"

<label> Type om multiple

"J</label>
ional comment [textarea textarea-509)</label>
[submit "BOOK NOW"]

n , the capacity of the module is UNLIMITED! You can
create any kind of contact form once <b>Contact Form 7</b> is installed on your website. Check more
demos of Contact Form 7 by clicking on the bottens below

ol r
<li><a href="https://demo2.presta-demos.com/contactfarm?7/en/art/3-13-the-best-is-yet-to-come-framed-

(Note that changes in a form template are not automatically reflected in the mail \
settings of the contact form. Therefore, if you have added a form-tag to a form

template, you will need to manually add a corresponding mail-tag in mail settings

which are in the Mail tab panel. J

&

3.2. Mail-tag syntax

A tag in a mail template (“mail-tag”) is much simpler than form-tag. A mail-tag has only one

word in it. In most cases, the word corresponds to the name of a form-tag, and it will be

replaced with the form input through it.
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Form ~

[ select* your-pet "Dog" "Pig" "Bison"]

Dog
Pig
Bison i

Mail ~

| have a [your-pet].

| have a Bison.

- -
b e
. #
L
i

3.3. List of form-tag types

Contact Form 7 offers 10 types of form-tag:
Text Fields (text, text*, email, email*, tel, tel*, url, url*, textarea and textarea*, hidden,

password)

Number Fields (hnumber, number#*, range and range*)
Date Field (date and date*)

Checkboxes, Radio Buttons and Dropdown

Select (checkbox, checkbox*, radio, select and select*)

File Uploading Field (file and file*)

reCAPTCHA (recaptcha)
Image CAPTCHA (captcha)
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Quiz (quiz)

Acceptance Checkbox (acceptance)

Submit Button (submit)

3.3.1. Text fields

Text input fields are the most common factors of a contact form. As you may know, HTML
has two types of elements for text input fields: <input type="text"> for a single-line input;
and <textarea> for multi-line input. Contact Form 7 provides several types of form-tag for

representing these two types of HTML elements:
o text field (text and text®);
e email field (email and email*);
e password field (password and password®);
o telephone number field (tel and tel*);
e URL field (url and url®),
e and text area (textarea and textarea®).

This section will show you detailed information about the usage and semantics of these

form-tags.

TEXT FIELD
Both text and text* are used for single-line input and accept any form of text. The
difference between them is that text* connotes a required field. In Contact Form 7's

convention, all types of tags with an asterisk ‘*" mean that these are required fields.

Available options for text and text*
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Option Examples Description

id attribute value of the input
id:(id) id:foo

element.

class attribute value of

the input element. To set two or

more classes, you can use
class:(class) class:bar

multiple class: option, like [text

your-text class:y2008 class:m01

class:d01].

The minimum length allowed for
minlength:(num) minlength:10
this input field.

The maximum length allowed for
maxlength:(num) maxlength:90
this input field.

The value of size HTML attribute of
size:(num) size:50
this input field.

placeholder Use the value as placeholder text

default:user_first_ name
default:user_last_name Options for retrieving logged-in user
default:user_email info as default value of field.

default:user_full_name

These fields can have a zero or one value, and the value will be used as the default value of

the input field. Example: [text* your-name class:required "John Smith"]
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EMAIL FIELDS

Both email and email* are for single-line input and accept only e-mail addresses. email* is

a required field.
Available options for email and email*
Option Examples Description

id:(id) id:foo id attribute value of the input element.

class attribute value of the input element. To

set two or more classes, you dcan use

class:(class) class:bar

multiple class: options,  like [email  your-

email class:y2008 class:m01 class:d01].

The minimum length allowed for this input
minlength:(num) minlength:10

field.

The maximum length allowed for this input
maxlength:(num) maxlength:90

field.

The value of size HTML attribute of this input
size:(num) size:50

field.
placeholder Use the value as placeholder text

Options for retrieving logged-in user info as
default:user_email
the default value of this field.

Example: [email your-email "example@example.com"]

PASSWORD FIELDS
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Both password and password* are ~ for  single-line  input and  accept only

passwords. password* is a required field.
Available options for password and password*

Option Examples Description

id:(id) id:foo id attribute value of the input element.

class attribute value of the input element. To

set two or more classes, you Ccan use

class:(class) class:bar

multiple class: option, like [password  your-

password class:y2008 class:m01 class:d01].

The minimum length allowed for this input
minlength:(num) minlength:10

field.

The maximum length allowed for this input
maxlength:(num) maxlength:90

field.

The value of size HTML attribute of this input
size:(num) size:50

field.
placeholder Use the value as placeholder text

Example: [password your-password "12345678"]

URL FIELDS
Both url and url* are for single-line input and accept only URL. url* is a required field.
Available options for url and url*

Option Examples Description
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id:(id) id:foo id attribute value of the input element.

class attribute value of the input element. To

set two or more classes, you can use

class:(class) class:bar

multiple class: option, like [url your-url

class:y2008 class:mO01 class:d01].

The minimum length allowed for this input
minlength:(num) minlength:10

field.

The maximum length allowed for this input
maxlength:(num) maxlength:90

field.

The value of size HTML attribute of this input
size:(num) size:50

field.
placeholder Use the value as placeholder text

Option for retrieving the current URL of the
default:current_url
current page as the default value of this field.

Example: [url your-url "http://example.com"]

TELEPHONE NUMBER FIELDS

Both tel and tel* are for single-line input and accept only telephone numbers. tel* is a

required field.

Available options for tel and tel*

Option Examples Description

31



id:(id) id:foo id attribute value of the input element.

class attribute value of the input element. To

set two or more classes, you cCan use

class:(class) class:bar

multiple class: option, like [url your-url

class:y2008 class:mO01 class:d01].

The minimum length allowed for this input
minlength:(num) minlength:10

field.

The maximum length allowed for this input
maxlength:(num) maxlength:90

field.

The value of size HTML attribute of this input
size:(num) size:50

field.
placeholder Use the value as placeholder text

Example: [tel your-tel "123-456-7890"]

TEXTAREA

Both textarea and textarea® are for a multi-line input and accept any form of

text. textarea® is a required field.

Available options for textarea and textarea*

Option Examples Description

id:(id) id:foo id attribute value of the textarea element.
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class attribute value of the textarea element.

To set two or more classes, you cCan use

class:(class) class:bar
multiple class: option, like [textarea your-text
class:y2008 class:mO01 class:d01].
The minimum length allowed for this input
minlength:(num) minlength:10
field.
The maximum length allowed for this input
maxlength:(num) maxlength:90
field.
40x10
Columns (width) and rows (height) of text
(cols)x(rows) 80x
area. You can omit one of them.
x4
placeholder Use the value as placeholder text.

Example: [textarea your-message 40x10 "your message here ..."]

In addition to this, below is another way to set the default value:
[textarea your-message] foo bar [/textareal

In this manner, you can set a multi-line default value.

3.3.2. Number fields

A number field is a field for numeric value input. Contact Form 7 provides two types of
form-tags for number fields: number and range. These work the same except that they

provide different types of user interface.
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The new form-tag types, numberandrange, correspond with the HTML5 input

types number and range, respectively. Currently, only some modern browsers support

these input types.

Even among modern browsers, there may be differences in how those input fields are

rendered on screen. In most cases, a number input is rendered as a spinner control while a

range input is rendered as a slider control.

Older browsers and some modern browsers don't support these input types and just

render them as traditional text input fields.

NUMBER FIELD

Both number and number* are used for number input and accept numeric values.

number® is a required field.

Available options for number and number*

Option Examples
min:(num) min:10
max:(hum) max:99
id:(id) id:foo
class:(class) class:bar
placeholder

Description

min attribute value of theinputelement. Allowed

minimum value for this field.

max attribute value of theinputelement. Allowed

maximum value for this field.

id attribute value of the input element.

class attribute value of the input element. To set two or
more classes, you can use multiple class: option,

like [number your-text class:y2008 class:m01 class:d01].

Use the value as placeholder text
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Example: [number* your-number min:10 max:99 step:3 class:required "40"]

RANGE FIELDS

Available options for range and range*

Option Examples Description

min attribute value of theinputelement. Allowed

min:(num) min:10

minimum value for this field.

max attribute value of theinputelement. Allowed
max:(hum) max:99

maximum value for this field.

step attribute value of theinputelement. When
step:(hum) step:3 minimum number is 10 and the step is 3, acceptable

inputs are 10, 13, 16, 19, ...
id:(id) id:foo id attribute value of the input element.

class attribute value of the input element. To set two or
class:(class) class:bar more classes, you can use multiple class: option,

like [number your-text class:y2008 class:m01 class:d01].
placeholder Use the value as placeholder text

These fields can have a zero or one value, and the value will be used as the default value of

the input field.

Example: [range* your-range min:10 max:99 step:3 class:required "40"]

3.3.3. Date fields
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HTML5 has introduced a date input type. Browsers supporting this input type render a date
field as a calendar-style date picker Ul that you choose a date from. Contact Form 7

supports date and date* types of form-tags that correspond with the date input type.

If a value is specified in a date field, the value must be in YYYY-MM-DD format (e.g. 2013-04-
08) according to the HTMLS5 specification. This is in most cases you don't need to care about

because the browser’s date picker Ul will set a value in the correct format.
Available options for date and date*

Option Examples Description

min attribute value of the input element. Allowed

min:2013- minimum value for this field. You can use a relative
min:(date)
01-01 date format (e.g., ‘today+10days’, ‘today-2weeks’) as
well.
max attribute value of the input element. Allowed
max:2013- maximum value for this field. You can use a relative
max:(date)
12-31 date format (e.g., ‘today+10days’, ‘today-2weeks’) as
well.
step attribute value of theinputelement. When
minimum date is 2013-01-01 and step is 3,
step:(num) step:3
acceptable inputs are 2013-01-01, 2013-01-04, 2013-
01-07, ...
id:(id) id:foo id attribute value of the input element.
) _ class attribute value of the input element. To set two
class:(class) class:bar

or more classes, you can use multiple class: option,
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like [date your-date class:y2008 class:m01 class:d01].

placeholder Use the value as placeholder text

Example:

[date* your-date min:2013-01-01 max:2013-12-31 step:7 class:required "2013-04-01"]

FORMAT DATE VALUE IN EMAIL

As previously explained, if a value is specified in a date field, the value must be in YYYY-MM-
DD format (e.g. 2013-04-08). When the value is inserted into the mail template, the date
format is kept by default. To change the format in email, you can use a variant of mail-tag

notation [_format_{field name} "{date format}"].

Example: [_format_your-date "D, d M y"]

D, d, M, and y in the above example are date format characters described in the manual

page of the PHP date function. "D, d M y" will format 2013-04-08 as Mon, 08 Apr 13.

3.3.4. Hidden field

A hidden field is a special type of input field that has a value included in the form
submission along with other visible fields, but the field itself remains invisible and is not

displayed on the frontend.

Contact Form 7 supports the hidden form-tag type to represent hidden fields. This allows
you to store and send data (e.g., product information, user context) without displaying it to

the user.

37



Option Examples Description
id:(id) id:foo id attribute value of the input element.
class:(class) class:bar  class attribute value of the input element. To set two or more
classes, you can use multiple class: options, like [hidden your-
text class:y2008 class:mO01 class:d01].
default:(source) Sets a default value for the hidden field. This can be achieved

in multiple ways (see below).

Setting default values for hidden fields
You can populate hidden fields with default values using the following methods:

o Getting default values from the context: Automatically retrieve values based on
the current page or URL parameters. For example, when a user arrives at the
contact page via a link like:
https://yourdomain.com/contact?product_id=123&product name=MyProduct, you can
use the [hidden product option:field_name] shortcode to extract and populate the

field.

o Supported options: Use option:product id to retrieve the product ID,
option:product_name to retrieve the product name, or option:product_url to

retrieve the product page URL.

Example:

[hidden product option:product_name]

This shortcode retrieves the product name (e.g., "My Product") based on the
product_id passed in the URL (e.g., ?id_product=123) and stores it in a hidden

field. The value will be included in the form submission and email notification.

o Use case: Ideal for a "Contact us about this product" button on product

pages. When clicked, the button redirects to the contact page with query
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parameters (e.g., ?id_product=123), and the hidden field automatically

populates with the corresponding product details.

e Getting default values from shortcode attributes: Manually set a static value

using the value: attribute.
Example: [hidden value:default_value id:static_field]

This sets the hidden field to "default_value" regardless of the context.

3.3.5. Checkboxes, radio buttons and dropdown select

Contact Form 7 provides several types of form-tags for representing checkboxes, radio
buttons and drop-down menus. In this article, | will show you detailed information about

the usage and semantics of these form-tags.

CHECKBOX, CHECKBOX* AND RADIO

Both checkbox and checkbox* represent a group of checkboxes (<input

type="checkbox"> in HTML). checkbox* requires users to check at least one of the boxes.

Radio represents a group of radio buttons (<input type="radio">in HTML). Note that
there is no required version of radio (radio*). The reason Contact Form 7 doesn't provide

radio* is that a radio button is a required field by nature.The HTML spec

document explains it more in detail.
Available options for checkbox, checkbox* and radio

Option Examples Description

id:(id) id:foo id attribute value of the wrapper element.

class attribute value of the wrapper element. To set
class:(class) class:bar
two or more classes, you can use
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multiple class: options.

Pre-checked options. The integer
following default: is the position in the order of
default:2
default:(num) items. 1 is the first one. If you want to make two or
default:1 2.3
more items selected, join integers with underbar

(), as default:1_2_3.

By default, a checkbox or a radio button is put first,
label_first and a label last. By adding label_first option, you

can reverse them.

These types of tags have one or more values, and the values will be used as the values and

labels of the checkboxes or radio buttons.
Example: [checkbox your-country "China" "India" "San Marino"]

DROPDOWN SELECT (SELECT AND SELECT%*)

Both select and select* represent a drop-down menu (<select>in HTML). select* requires

the user to select at least one option from the menu.
Available options for select and select*

Option Examples Description

id:(id) id:foo id attribute value of the select element.

class attribute value of the select element. To set
class:(class) class:bar two or more classes, you can use

multiple class: options.

default:(hum) default:2 Pre-selected options. The integer
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default:1_2_3 following default: is the position in the order of
items. 1 is the first one. If you want to make two or
more items selected, join integers with underbar

(), as default:1_2_3.
multiple Make drop-down menu multi-selectable.

Insert a blank item into the top of options of this
include_blank
drop-down menu.

These types of tags have one or more values, and the values will be used as options in the
drop-down menu.

Example: [select your-country "China" "India" "San Marino"]

3.3.6. File uploading and attachment

You can allow your users to upload their files via your form, and then an email with

attachments of the files is sent to you.

To set up, two steps are needed:

1) Add file uploading fields in your form

2) Set up your mail settings to attach the uploaded files.

ADDING FILE UPLOADING FIELDS IN YOUR FORM

Like other types of form fields, Contact Form 7 provides form-tags for file uploading fields
(<input type="file"> in HTML): file and file*. file* is a required field and requires the user to

upload a file.

Available options for file and file*
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Option Examples

id:(id) id:foo

class:(class) class:bar

filetypes:(filetypes) filetypes:gif| png|jpg|jpeg

limit:1048576
limit:(num) limit:1024kb

limit:1mb

Example: [file your-file filetypes:pdf | txt limit:2mb]
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Description

id attribute value of

the input element.

class attribute value of
the input element. To set two or
more classes, you can use
multiple class: options,  like [file
your-file class:y2008 class:mO1

class:d01].

Acceptable file types. List the file
extensions after filetypes: and
separate them with the ‘|’ (pipe)
character when you set multiple

file types.

Limit the max file size acceptable.
You can use kb (kilobyte)
or mb (megabyte) suffix
optionally. If you omit a suffix, the
number means bytes. Note that
you can't use a decimal pointin it
(i.e.,, like this: [file your-file
limit:1.5mb]) and it will be

ignored if it exists.



Contact Form 7 applies default restrictions for file type and file size when you do not set
the filetypes: and limit: (file size) options explicitly. Default acceptable file types (extensions)
are jpg, jpeg, png, gif, pdf, doc, docx, ppt, pptx, odt, avi, ogg, m4a, mov, mp3, mp4, mpg, wav,

and wmv.
The default acceptable file size is 1 MB (1048576 bytes).

SETTING UP FILE ATTACHMENTS WITH A MAIL

To attach the uploaded files to the mail, put mail tags corresponding to form tags for file

uploading fields into ‘File attachments’ field as shown below.

Mail
To
you@example.com
From
[your-name] <[your-email]>
Subject

[your-subject)

Additional headers [file your-file filetypes:pdf]
¢
[your-file]
File attachments:

[your-file]

Use HTML content type

In this example, the form tag for the file uploading field is:
[file your-file filetypes:pdf]
Therefore, the corresponding mail tag to this is:

[your-file]
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Note that what you're required to put in the ‘File attachments’ field is [your-file], not [file

your-file filetypes:pdf].

If you have multiple files uploaded and want to attach them to an email, simply line them

up in the ‘File attachments’ field like this:

[your-file][your-another-file]

3.3.7. reCAPTCHA

To use Google reCAPTCHA, you will need to enter Site key and Secret key (for the Classic
reCAPTCHA key) or reCAPTCHA ID (for the new reCAPTCHA project created in Google

Cloud Console).

Google has announced that all reCAPTCHA Classic keys must be migrated to Google
Cloud Console by the end of 2025. Previously, reCAPTCHA keys were managed separately
on Google reCAPTCHA Admin, where users could create keys for free without linking a
credit card. However, Google is now moving all reCAPTCHA services under Google Cloud

Console for centralized management.
? What Does This Mean for You?

e Ifyou already have reCAPTCHA Classic keys, you can still use them until the end
of 2025, but you need to migrate them to a Google Cloud project.
o Ifyou're setting up reCAPTCHA for the first time, you must generate new keys in

Google Cloud Console instead of the old Google reCAPTCHA Admin.
¥ What You Need to Do

If you are using reCAPTCHA Classic keys:
To continue using your existing keys, you must migrate them to Google Cloud Console.

Follow this guide: How to Migrate reCAPTCHA Classic to Google Cloud
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If you need new reCAPTCHA keys:

You must create new keys, depending on where you want to manage them:

e Using the old Google reCAPTCHA Admin (until it is fully deprecated):
Create reCAPTCHA Key in Google reCAPTCHA Admin

e Using Google Cloud Console (recommended for future compatibility):

How to Create reCAPTCHA Keys in Google Cloud

Navigate to Settings > Integration > reCAPTCHA subtab. Enable reCAPTCHA feature then
enter your reCAPTCHA key.

Integration Help

3 CONTACT FORMS

Integration
® MessAGES @

@B EMAIL TEMPLATES

o G RECAPTCHA &«

= IMPORT/EXPORT

O INTEGRATION.

e STATISTICS

© HELP
enable reCAPTCHA (@) Yes

ReCaptcha type

@ reCaptchav3

* Site Key v3
* Secret Key v3

Score

Available options for reCAPTCHA

Option Examples Description

The color theme of the widget.
theme:(theme) theme:dark Available values are dark and light.
The default value is light.

size:(size) size:compact The size of the widget. Available
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values are compact and normal. The

default value is normal.
id:(id) id:foo id attribute value of the widget.

class attribute value of the widget.
To set two or more classes, you can

class:(class) class:bar use multiple class: options,

like [recaptcha class:y2008

class:mO01 class:d01].

Example: [recaptcha size:compact]

3.3.8. Image captcha

This is a simple contact form CAPTCHA which generates a simple image with a security

code required for customers to enter via an input text field to verify their submission.

Your server is required to be installed with GD and FreeType PHP libraries to use the image

captcha.
Available options for captcha

Option Examples Description

The color theme of the widget. Available values
theme:(theme) theme:colorful

are basic and colorful. The default value is basic.
id:(id) id:foo id attribute value of the widget.

class attribute value of the widget. To set two or
class:(class) class:bar more classes, you can use multiple class: option,

like [captcha class:y2008 class:mO01 class:d01].
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Example: [captcha theme:colorful]

3.3.9. Quiz

To distinguish a form submission by a computer program versus one from a human, and
also to block them, you've been able to use CAPTCHAs with Contact Form 7. However,
CAPTCHAs are hard to use in some cases. Some people have difficulty answering CAPTCHA,
or simply dislike answering them. Managing CAPTCHA needs graphic libraries installed on

the server, which are not always provided.

In some cases, a simpler approach is more suitable. With this quiz feature, you can do it by

using question/answer testing with simple text that you have the flexibility to create.
For example, when you insert this tag into your form:
[quiz capital-quiz "The capital of Japan?|Tokyo"]

The content before the pipe (‘|") character (The capital of Japan?) will be used as the

question. The content after the pipe (Tokyo) will be used as the expected answer.

The capital of Japan?

When you put multiple question/answer pairs in a tag, one of the pairs will be selected at

random.

[quiz random-capital-quiz "The capital of Japan?| Tokyo" "The capital of France?|Paris" "The

capital of Madagascar?|Antananarivo"]

Available options for quiz

Option Examples Description
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id:(id) id:foo
class:(class) class:bar
minlength:(num) minlength:10

maxlength:(num) maxlength:90

size:(num) size:50

id attribute value of the input element.

class attribute value of the input element. To
set two or more classes, you can use
multiple class: options, like [quiz capital-quiz
class:y2008 class:m01 class:d01 "The capital of
Japan?|Tokyo"].

The minimum length allowed for this input

field.

The maximum length allowed for this input

field.

The value of size HTML attribute of this input
field.

Example: [quiz capital-quiz id:qatest "The capital of Japan?| Tokyo"].

In the tag generator for the quiz tag, make sure to enter one pair per line

3.3.10. Acceptance checkbox

An acceptance checkbox is a simple checkbox dedicated to confirming the submitter’s

consent for a specific condition. Contact Form 7 provides the acceptance form-tag type to

represent acceptance checkboxes.

To use an acceptance checkbox in your contact form, simply insert an [acceptance] form-

tag into the Form tab panel field like this:

[acceptance your-consent] | consent to the conditions. [/acceptance]
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Notice that, unlike other form-tag types, the [acceptance] tag has a closing
tag [/acceptance] at the tail. The part between the opening and closing tags is the content
of the form-tag. When you set content to an acceptance checkbox form-tag, it is interpreted

as the condition for consent.

By default, an acceptance checkbox works as a required field, so you can’t submit the form
without selecting the checkbox. If you set the optional option explicitly, the checkbox works
as an optional field. If you set the invert option, it will invert the behavior so, in this case,

you can't submit the form without clearing the checkbox.

Available options for acceptance

Option Examples Description

id:(id) id:foo id attribute value of the input element.

class attribute value of the input element. To set two or

more classes, you can use multiple class: option,

class:(class) class:bar
like [acceptance  accept-this  class:iy2008  class:mO1

class:d01].
optional The acceptance checkbox works as an optional field.
invert Allow users to submit only if they clear the checkbox.
default:on The checkbox is selected by default.

3.3.11. Submit button

A submit button is an essential component of a form. As you may know, HTML represents a
submit button as an input element with submit type: <input type="submit">. You can use
this HTML tag in a contact form of Contact Form 7, but you should use Contact Form 7's

own submit form tag instead.
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This is the simplest form of submit tag: [submit]
You can add a value like this: [submit "Send Mail"]

Did you notice that the submit tag's syntax is bit different than other form tags? The submit
tag does not have a name part, which other form tags have. In addition to this, you can add

several options to submit tag.
Available options for submit

Option Examples Description

id:(id) id:foo id attribute value of the input element.

class attribute value of the input element. To set two or
class:(class) class:bar more classes, you can use multiple class: options,

like [submit class:y2008 class:m01 class:d01].

Example: [submit class:button id:form-submit "Send Mail"]

V. MANAGE MESSAGES

Along with sending messages via email, Contact Form 7 - PrestaShop version also allows

you to save messages sent via contact forms to your website back office.

To save messages sent by customers via a contact form, in the form's configuration section
set "Save message" to "Yes", you can also enable "Save attachments” if you would like to

save attached files on your server.

50



Configure Back Manage hooks

Contact Form 7

E4 CONTACT FORMS

= MEsSAGES (@

Edit contact form

B EMAIL TEMPLATES y . E - © SETTINGS

SIMPORTECPORT || | reesssssss s s s s s s s s s s s e s s s s s s s s e s s s s s s s s s s s s s ss s Es s ss s s s s = ————
& INTEGRATION
I+ STATISTICS

@ HELP

Star messages from this contact form No
Open form by button 0 Yes

Button label Ask 5 question =

Save attachments on the server may cost a lot of your hosting storage. Attached files sent

by customers will be sent to you via email, so if it's not necessary, don't save attachments.

To view messages sent by your customers, navigate to "Messages" tab. In the back office,
you can view and manage the messages easily with a professional message management
tool which provides a lot of helpful features such as message filter, mark messages
as "Read" or "Unread", star a message, bulk actions, reply a message, export messages to

.csv file, etc.
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Messages

Messages

1 CONTACT FORMS

® Messages 285

[ EMAIL TEMPLATES ] Subject v
= IMPORT/EXPORT

O INTEGRATION

| STATISTICS

Marlal23

@ HELP

[m] Sample contact message

Unread message
with bold subject

ey from Tech {

rect.com)

Helen - Question from

o

customer

Highlight a message

with “star”

test - Position applied for

o

Rédacteur publicitaire

Message detailed popup:

Message

fram & cant

tment: support Cantact URL: https:jfdema3. presta

demos.com/cantactform?7/enfcantact-form/sample-contact-form Your

Name: Dema Demo Your

ail: dema@demo.com Subject: Sample

Gontact message Your Message: Contac! s the most powe:

Prestashop cantact form madule that helps you create any kind of fo

act form, registratio  form,

ct : https
ontact-farm/samp
t@gmail.com Sujet:test Message: test

partement : Support géné
dema2.presta-dem:

A survey from Tech { techi@sbedirect.com) ANSWERS: Which kind of

DA®ner sur place Customer name: Tech Customer email

dbt Customer

neral support Cantact URL: https:j/demo2.presta-

nple-contact-form Your

Bema Your Email: vijaywebvolt
DemaDema

@gmail com Subject: Dema

st Email
r 0123456789 Product URL:
ation: Cadre de feni’tre

http://test.fr Quotation information 1. Inst
5 3. Height: 265 4. Roor

3. Lift

ext®rieur 2. Width: 3
Cordon
pasitian: Gauche 9. Mounting.

andard 6.

mm 7. Tilt pesition: Dro

splication form from candic or Rédacteur

mation Name: test Date of birth (dd/mm/

567

publicitaire 1, General in
2001-01-01 Address: test Mobile number: 0123

an & Other information

9 Email

 lacation

bject Colle

Department: Order inquiry Contact URL: hitps://demo2.presta-

antactform?/en/contac
¢ Your Email

sdlf

demas cor ~formfsample-contact-form Yous
Name

Message: ds

bject: TESTPAV Your
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Help

Contact form * & Replied v & Date v Action

" 10/15/2024 05:59:13 ®View | ¥

Sample contact form
d with CONTACT
M7

F

Sample contact form
created with CONTACT -
FORM 7 View and reply directly )

[

omer survey form ® View | v

Product farm 37 ®view | v

Attachment included

Prow, A/2024 03:51:10 -
Sample contact form

created with CONTACT 05/18/2024 02:48:55 -
FORM7

Quotation form 04/25/2024 04:24:43 -
Recruitment form -
Sample ¢ tform

created with CONTACT 2024 03:00:48 -
FORM7

Items per page:

. '8 1to 10 of 285 (23 Pages)



[#294] A survey from Maria123 ( user@example.com)

Click to reply
this message

Sont by: hisnlstestd]@gmail.com Date: 10/1%/2024 05:53:13

A survey from Maria123 ( user@example com)
ANSWERS:

Which kind of your meal: Dinner
Customer name: Marial23
Customer emall: user@example.com
Customer ordered:

Customar rating Quality of food: Fair
Easy of Ordering: Fair

Cleantiness: Fair

Overall Valus: Fair

Customer comment:

-~ This e-mail was sent fram a contact farm on Contact Form 7 Deme

Directly reply to customers:

Reply message: [#294] A survey from Maria123 ( user@example.com)

Demo Contact farm 7 <hienletestd1 @gmail com>
Maria123 <user@example.com>

*Subject Reply: A survay from Maria 23  user@example.com)

*Reply to Dems Contact form 7 <demo@yourcompany.coms

*Message

Attachment & Choose a file

You can also see the number of messages received by each contact form in the “Contact

forms" tab.
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| Contact forms

Contact forms

NTACT FORMS

® MESSAGES @
[# EmaIL TEMPLATES
Dva Titlewa

= IMPORT/EXPORT

O INTEGRATION

17 Recruitment form
| STATISTICS

. Sample contact form created
© HeLe = with ACT FORM 7

16 Customer survey form

18 Product form

20 Serulce booking form

19 Quotation form

2 Contact form with map

22 Basic sample contact form

Contact form with multiple
= i

input fields

VI. INTEGRATION

GLOBAL SETTINGS

On the "Global settings" page, you can set up general SEO rules for all contact form pages

(contact page alias, enable URL suffix, remove form ID on URL) and the number of

B4 Contact forms 9

Short code

feantact-form-7 id="17"]

fcontace-form-7 id="157]

feontact form-7 id="16"]

[eontactform-7 id="18"]

[contactform-7 id="20°]

feontact-form-7 id="15"]

feontact-form-7 id="21"]

[contact-form-7 id="22"]

[contactform-7 id="23"]

Form URL

form/recruitment-form

farm/sample-contact-farm

https:j/dema2 presta-demas.com/contactform7/en/contact-
form/customer-servey-form

https:j{demo? presta-demos.comfcontactiorm?/en/contact-
form/product-form

https:ffdeme? presta-demes.comfcontactiorm/en/centact-
form/serviee-booking-form

h " ta-d

form/quotation-form

hitps:ffdemo? presta-demes.comfcantactform7/en/contact-
form/contact-form-with-map

https:ffdeme? presta-demos.comfcontactiorm/en/contact-
form/un-exemple-de-formulaire-de-contact

https:fdemoz. presta-demes.com/contactform7/en/eontact-
form/contact-form-with-multiple-input-fields

messages displayed per page in the back office.

54

Views

1449

3687

1566

1346

185

(18}

" (123)
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7 (24)
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 (12)

Action

Qsearch

7 Edit

# Edit

# Edit

# Edit

# Edit

# Edit

# Edit

# Edit
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Integration

Integration Help

2 CONTACT FORMS

Integration
= MESSAGES (@
B EMAIL TEMPLATES 0 GLOBALSETTINGS G & 1P S ED

= IMPORT/EXPORT

* Contact alias contact-form o

l STATISTICS Use URL suffix No

@ HELP

Enable TinyMCE editor () Yes

Enablo Shortcode & Contact form in Prestashop hook @) Yes

Remove form 10 an URL () Yes

e URL suffix: display the “.html” part in the URL or not.
e Remove form ID on URL: help your URLs become more friendly.

e TinyMCE editor: turn on this option to display a rich text editor for text area fields

when compiling contact forms.

‘ Back ‘ | Translate ‘ Manage hooks

*Title Contact form with multiple input fields enw

*Formeditor ¢ SOURCE CODE @ PREVIEW O View this form on the front end

Create your fir-
o sety * the form-tag:

ed in this form. See mail-tag

Taxt | [Email| [Password | [uRL| [Tel| [Number | [pate| [Higae | | Textarea | | Drop dickuores| |Redio buttans| | Accepta uiz

label>Date [date date-121)</label
abel>Dy t [select ment

label=Ch
label=R

label=File [file file-76
[submit “Send
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Click on the “Enable rich text editor” checkbox then click on “Insert tag” button.

FORM-TAG GENERATOR: TEXTAREA

Generate a form-tag for a muli-line

Field type

Name

Default value

Id attribute

Insert Tag.

fhrough this feld in @ mail field, you newd fo insert the corresponding mail-tag (
0 Jinto the field on the Mail tab.

Move to the “Preview” tab. The newly inserted text area field will come with rich text

editor:

* Title Contact form with multiple input field: env
* Form editor /> SOURCE CODE ® PREVIEW (# View this form on the front end
Your name*
Email*
Subject*
U Mo TTTTTmmmmmmmmmmmmmmmmmRTIAA

Dropdown select
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RECAPTCHA

Here you can configure your Google reCAPTCHA site key and secret key to enable Google

reCAPTCHA form-tag.

Integration

Integration Help

1 CONTACT FORMS

Integration
® MESSAGES @

[ EMAIL TEMPLATES o G RECAPTCHA | &

= IMPORT/EXPORT

€5 INTEGRATION Google reCAPTCHA is a

To use reCAPTCHA, you

| STATISTICS
le£ STATISTIC: For more details, see reCAPTCHA
@ HELP

Enable reCAPTCHA @) Yes

ReCaptchatype @ reCaptchav2

reCaptcha v3

* Site Key

* Secret Key

Save

IP & EMAIL BLACKLIST

With Contact Form 7, you can enter the IP addresses and email addresses of spammers

and ban them from submitting your forms.

You may enter the exact IP address (for example 69.89.31.226) or an IP pattern using

the "*" character, each IP/IP pattern on one line.
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Integration

EA CONTACT FORMS

Integration
& MESSAGES (@

B EMAIL TEMPLATES O GLOBALSETTINGS G RECAPTCHA |« IP & EMAIL BLACKLIST

= IMPORT/EXPORT
1P blacklist (IPs to block)
o2 STATISTICS

@ HELP

Email blacklist (emails to block)

NOTE:

IP pattern is a way to represent an IP address range. You can replace one or several
octets of IP address with "*" character. For example, if you enter this IP pattern:

69.89.31.%, Contact Form 7 will ban all IP addresses from 69.89.31.0 to 69.89.31.255

Similar to banning IP addresses, you can enter the exact email address or email

pattern using “*" character, each email or email pattern on a line.

For example, if you enter *@mail.ru email pattern, Contact Form 7 will ban all

emails which are sent from users having “@mail.ru” on their email addresses.

VIl. EMAIL TEMPLATES
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Contact Form 7 (PrestaShop version) allows you to customize main email template, Mail

2's template and Reply email template in the way you want

[ Email templates

Email templates

3 CONTACT FORMS
Email template
# MESSAGES (@

[ EMAIL TEMPLATES

= IMPORT/EXPORT
0 INTEGRATION Main email template

le# STATISTICS

@ HELP

* Mail 2 template

A B I UTMW

Enable email template @) ves

T oo EviEci= v M (D earagaph -

shop_lega}

MESSAGE FROM A {SHOP_NAME}
CUSTOMER

{messaga_contant}

{shop_name} powered by PrestaShap'™

@ == = v [~ M (D paragraph -

op_lage}

YOUR EMAIL HAS BEEN SENT

4{messaga_contant}

{shop_name}. powered by PrestaShop™

name} , {shop,

logo) , fmessage_content] , {shop_urf}
* Reply email template <> A B I U T wmoeo =-=~i= "M (D eaagepn-
{SHOP_NAME} REPLIES TO YOUR
MESSAGE
{message_content}
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This feature allows you to back up all contact forms' configuration and restore the contact
forms anytime you want. This also helps you copy contact forms quickly from website to

website.

tact | Import/Export

Import/Export Help

E4 CONTACT FORMS

Import/export
= MESSAGES (@
[2 EMAIL TEMPLATES.
EXPORT CONTACT FORMS IMPORT CONTACT FORMS

= IMPORT/EXPORT

€2 INTEGRATION Expart form configurations of all contact forms of the current shop that you are viewing Import contact farms to wing for quick configuration. Thisis useful
when you want to migra

| STATISTICS & Export contact forms
Data file

| Browse... | No file selected.

@ HELP

[ Detete all contact forms before importing

[ override all forms with the same IDs

# Import contact forms

IX.  STATISTICS

In this tab, you can see a statistic chart of messages, views and replies received through

your contact forms.

At the bottom of “Chart” tab, you can select some conditions to filter the chart like: contact

form name, month and year.
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Statistics

Statistics Help

B4 CONTACT FORMS

Statistics
& MESSAGES (@

[ EMAIL TEMPLATES

al CHART D

= IMPORT/EXPORT
Messages @ Views @ Replies

o5 INTEGRATION

9
I STATISTICS

@ HELP

Count

1 2 a 6 8 10 12 14 16 18 20 22 24 26 28 30 3
Day

Contactform 4 congact form v Month  Gogper v Year gz v Fimer  Resst

From “Views log” tab, you can see the information of the customers who sent messages

via contact forms.

e You can add any customer’s IP address to IP blacklist by clicking “Add to blacklist”

button.

e “View location” button will navigate you to an info page with your customer's

correct location.
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@Viewmystore (1 O

act | Statistics

Statistics Help

£ CONTACT FORMS

Statistics
= MESSAGES @

B € E
[® EMAIL TEMPLATES " T | oviewsioe

= IMPORT/EXPORT

Browser Customer  Contact form Date Action

& INTEGRATION

View location

Service booking form 11/0
Add to blacklist

View location

Windows Sample contact form created with CONTACT FORM 7 11/04/2 4
Add to blacklist
View location
@ Firefox 133.0 Windows Recruitment form 11/01/2024 09:31:41
Add to blacklist
View location
3.0 Windows Customer survey form 1 9:31:36

Add to blacklist

View location
3.0Wi

Sample contact form created with CONTACT FORM 7

Add to blacklist

View location

@ Chrome 130.0.0.0 Windows Sample contact form created with CONTACT FORM 7 11/01/202
Add to blacklist

View location

o

0 Windows Sample contact form created with CONTACT FORM 7 1

Add to blacklist

View location

@ Chrome 130.0.0.0 Window

Quotation form

Add to blacklist

View location

@ chrome

0 Windows Sample contact form created with CONTACT FORM 7 1

Add to blacklist

View location

@ Chrome 130.0.0.0 Window Contact form with multiple input fields 10/29/2024 03:13:22
Add to blacklist
View location
@ Chrome Windows Basic sample contact form 10/29/2 13:16
Add to blacklist
View location
@ Chrome 130.0.0.0 Windows Contact form with map 10/25 13:02
Add to blacklist
View location
@ Chrome 130.0.0.0 Windows Quotation form 1 12:41
Add to blacklist
View location
@ Chrome 130.0.0.0 Window Service booking form 10/29/2 3:11:44
Add to blacklist
View location
Customer survey form 1 03:11:21

Add to blacklist

View location
Chrome 130.0.0.0 Windows ample contact form created with 10/29/2024
@ cr 0 Sample f d with CONTACT FORM 7 1 2024
Add to blacklist
View location
@ Chrome 130.0.0.0 Window Recruitment form 10/29/2024 02:54:5
Add to blacklist
View location
@ Chrome 130.0.0.0 Windows Recruitment form )126/2024 10:25:39
Add to blacklist
Viow location
@ Chrome 130.0.0.0 Window Service booking form 10/28/202:
Add to blacklist
View location
@ Chrome 130.0.0.0 Window Product form 10/28/2024

Add to blacklist

Bl2345673809101.>>
Clear all views log

Showing 1 to 20 of 10893
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X. THANK YOU

Thank you again for purchasing our product and going through this documentation. We

hope this document is helpful and useful in the complete setup of your website.

Enjoy Contact Form 7 - We hope you love it!

If you do have any questions for which the answer is not available in this document, please

feel free to contact us.
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